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abstinence, be faithful, use condoms
acquired immune deficiency syndrome
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average monthly consumption
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antiretroviral therapy
antiretroviral
Assessment Tool for Laboratory Service
community-based distributor or distribution
Central Medical Stores
contraceptive prevalence rate
Council of Supply Chain Management Professionals
couple-years of protection
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delivery truck topping-up (inventory control system)
essential medicines list
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U.S. Food and Drug Administration
first-to-expire, first-out
first-in, first-out
Family Planning Logistics Management
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health care waste
health care worker
health information system
human immunodeficiency virus
health management information system
inventory control card
inventory control system
information, education, and communication
integrated logistics system
international non-proprietary name
International Planned Parenthood Federation
issue and receipt voucher
International Organization for Standardization
intra uterine device

issue voucher
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MIS management information system
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NDRA national drug regulatory authority
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oJT on-the-job training

ORS oral rehydration salts
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PPS Pharmaceutical Procurement Services
RHCS reproductive health commodity security
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Sor standard operating procedures
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STG standard treatment guidelines

STI sexually transmitted infection

TB tuberculosis
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TMS transport management system
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UNFPA United Nations Population Fund

USAID U.S. Agency for International Development
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VMI vendor managed inventory
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WBD workplace-based distribution

WHO World Health Organization

WRA women of reproductive age
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SWAN & I T a3, FaRil AR I ST Gameil & FAA AR SRIR T F M AR

Hroc U SH-adaN & & forad difoiRead Heael |l Tfafafdsi &1 o= orf, S A i,
Hed, HIHEFIRT, HBIS+d 3R T SHIaTSll & H1eT dlaiel dRF fbar Siar g | (CSCMP
2011)]

TN el ¥ dffoiRead Tfafafat o smyfi—sjer udes &1 dMaTol Uge] w8l o Fahdl © MR g9H A B
HIAT BT AThe, I TG BRI, gl Yaus, URge, aigd 981 Yaed, Aldbs [Us ik Rufdr o=
Tfafaf ff enfae €1 o sigen ydum ¥ dfiRead afifafrll & Ae—arr FHEr), S9e fafsr 'R el
Tl & dra dedd 3R AeaNT W e § | Y Skgern & Siavid A $ df¥ad el der /T SR
YT B ge—98 W WA 8, AR AMTREHRT & T8d WRI ORE & BRIDH D A @RI FoTell & bl
fafire o w AR e S 2

39 tog H Al AL el Hisd & Aew H B S drell fafdre difsiRea afafafeal uR e wfad
fpar war § | 39 diea # faft= wfafaferl, S wR an syfd sgen & oy ScRer arll & 4 @l
HEayol w1 R FEANT BT gerar A 71 7| P 4 < 5 39 g # dfGiRead iR gl sjwer et
HT ITANT Th IR & I W far T 2|
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12 ARTRET AgUl Fl 57

PRI S # AfTREE BT AfRET0T (custodial) Haell TR 79T SIAT o | SRR, BIe—BIC ¥eRI 3R I3
HSRIE @ WReTd B o | §0 SR ¥, dfviRead & g @R swa) war ) iRk wres Hee difsiReaq
JOTTell 1 Tl drell @I, URaR 1, HIV 3R AIDS STIGH! a1 SIhTahRoT S 68 BRISHHA! $T Aayol [T
TE A AT AT | GRCGERN 3, S—oi G99 dIaal 137 iR 16T ¥ SATET Yeed (manager) 39 s &l
|HSH o |

wWRey Headl FifoTRea™ gomell &7 ded el AMM 31 I9d WA $I S8 ad Ugarl R 8l &, dfcd ST
FE ET 2 | 3T TAD o R SAfSIRead ToTell T el I8 GRARad a1 # #788 o= & 5 & I @
A B ST P ML et | A &) ST § Y, 59 Td AR 370 MIIHATIAR SPhE
Ry AR SUANT & o0 UTed R e | W B GReN JARad d- & fofg S de ¥ SR - arell
MY SFeT BT AT Fedqul YHdT & 3R TS AT & fad uor (financing), =i &R =T 1t St 21

PRIR YT ST A A1 dael AT P Iuaerr AR el €, afed S Ry HRIHH! B ABed AT
farerar ff s & FiRT et 8| arawfye iR Ardwife, <l € et # o o arel syfel s ¥ gurR
W S BfEd B B § Fife AfiRead § guR § 98 3789 AR A1 9 §& arel BRI 81 & | 6] 0RE ¥
HH B T AMYRT RISl | O WReT HIIHH! Pl 98 BRI BN &, O -

PIRHH B T H FIIN
TR el STl DI o H GER
NI I SR ol g9 AR BRIGe 981 ¥ Haa

ykfefLVDI 1 dk; @e dk vIj c<rk g
IR SSTRETT UoMell | AMM &1 3! AYfd (supply) e I8l € a1 SUTaT | SATaT dlf W@Red Hasil &1 ar
ST | 519 DT BT AR AT @7 JMYf (supply) e I ® A1 9 WReT BRIHT B ofa) IR RATET 3TTeawd
B O | 399 S8 amel P UaT oI 3R S T dHRe Bl RO e € | o 1—1 H AW #n
IUAA H IR & IR Bl f3@mar 11 71 IR iy fh
faf~ geR & THARIYS SURT & SUd’T Y& W Araul® N —— SN
Sﬁjﬁﬁ%ammwm \wle{l%wm#ﬁa‘\f(pPR)ﬁa@ﬁﬁ W v o SR sfee @ Ry W

| 3R SRUATAT IR TR Bl H By ARE B . < o
THRYG Ul Y& & O STl dIeTg H AT S+l I R wﬁﬁﬂmtﬁaﬁ oR
SRNT P& PR <l 8 | ATET Aferrsli & TR & qgsﬂg Tl ﬁ%ﬁ?l
SR I O WY Al Hgyul Aadd! ol A1g 5 SeTe T '
T, g 9 <X SR |l U <X H B BT bl 2 |

ykfefLVDI I Qd. iMrk gA

ykfefLVDE I n[kikky dh x.koUkk e of) gkrh g

IS BT ST HaRAT ATel WY BRIHA J8aRI- dT Y& HR A ©, Sidid bfedr Y arel HriHA VAT
TE PR W | I UPR, 3TG] TRE I AYRT UM dTel WReT BfH 39+ URieror iR favivsiar &1 wRQR SN IR
aahd 7, R uEet @ foy q@vTe dar @ U § goe guR R S AEdr § | avgeil ol RO Sude
™ A R TES! BT & ™ T BT 8, 9fed U UMIadRI dffGTReds YoTTel ¥R HaT UaTdrsi Bl W g
Td ST YT U B H eIl dRdl B, O I ATaie Afte, IR AR A dedT © | URd

FHIfDRl & fdres [oraTTgel Far B SEIG B O Fahll 2 |

ykfefLVDI I Qd! iMrk gA

ykFEfLVDE Bok di x.koUkk ok B/kkjrh gA

PR AT sfEge ¥ el Frded & W geal 3 arTg qeTdT GuRA § Aeg et ik Wifd dameE &
TqH: SUINT AT ST FahdT 2 | ATRead UoTel! &l Aqd =T 3R BRI &1 Tah Y41 (Faer g s 3
TE A BIIaT A 21 (1) 399 Soxd 9 SITGT fh, qaial, JTHH B8F, TC—He, AN AR BRIGIE BT B
W BF drel JHAE B B O ©; (2) SHY 3 WE FHIRIEA § 8 arel e a1 dxevr fierdr g &R (3) sEW
AT a¥el @ & a1 Sl 2

ykfefLVDI I Qd. iMrk gA
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yiFELVDE vkid fy, Hh egRoii.k gA

9 TSg@ DI Ug arel el i fdd SR e dfsiReas yonferdt @ udem, S FEdT 3R QuR &

fore &M @R Wt AT @ TRE MU forg Y ifiRead @1 wew g & @Ry | o ghRed e @ forg 6
AESS &85 B TR A ¥ Hafla dfTRead uomell A @) GRem Sudel Rl I8 3R BB H @ 3R,
QT B e 3R AN G&TdT H IR BN 59 forg &4 Nfafmfemei iR o &= ardl &1 39 9 & oy
3R BT BT o SfRead yonforll o1 gge & & Tl 9, SRIBH $T THIERITel! SIRIT ST [l 8 | 85
I Iz foarr g & el ff 51 Taed SRiwH! H ST YU @ FET Hag UK SR AR AHE B
Iyt GHARET R & oy, WRe Heell I & e 6 T Aqoiqa dffoiReas Uomell &7 811 Siedl 8 | 84
I I8 ey fewr Brm & difviReas Agwyol 2|

TNl aN [aN
1.3 ARSI YUITA|
fSieft # smud dAFHel e & AfIRed YoTell <@ &1 el Were # ©R #, ¥SRE # 3R g @ @l
FE SRl W AfIRES Yol | SART AT USdT 81 801 ©. 39 58gd H @Ry SiHH! & forg difviResd
yonferal & IR § SRy T B | R o 3R 3NU U AR AIRed SIIERUT B WHST OId & a1 3T waRed |
T FT forell +ff StfoiRes Uomelt &1 Fws1 Se |

HfSTRT® ToTell & T A ¥ SR & forv fedt WReRe &1 foram o1 daar 2

RWTE BR T ATA G DI STIE €, STel UTEdi Pl ol & foIg WH—dIH & qH @1 Sl & |
R uRge JfauT Suaer RN § 3R IS | Y’S dP G UgATd & |
I AT U HRH HT I (A fehadl @rge) § W8l UTed MR 3R IR 8 3R Gl @I & |

YTEh! & forel T Wene difiiRed Yol # T8} 31T, dfcd I8 WH—WH Pl S8 &. IS M0+ i WeRe al
SAISIREd TUIel &7 dvE A8l <@l BRI Udh WeRe ¥ MY off SHIE o &, 9 ¥ dR W difviRead 9 9! 2|
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ST 39 W1 W & i el \WeRe § i € o7 319 a7 ST v 87

ykitEfLVDI di Ng
I gt

Ioh @

Hoh = &

oh &rera 4

w0

Ioh sre

loh s

loh g0

3 IHE B Ahd & fo—

« WeRe feoyg @R aa¥ed 8

« GMET WA dTel I8adR0 Tedh AdT IS HIY

o 3T ST Aol AEAT, T el

« T HeThe URIAT ST

« AUHI TTA TR BT =rol IRIAT ST, ST e # g off
« QG BT YU FEl BR

« G |E AET H BT

« @M & T S AN B A9 B |

U & SHGET A B fH difciRed UoTrell &1 Adde Td
BIAT 8. 399 I8 GI¥ad BIn & & WE A, |E A
AR 98 BTold § qAT W& 9ad, Hel SE R 3R WEl I
# Ued BT el difviReed # 37 o8 91dt &7 981 8T
SRl © gAIfelY $8 ‘B8 Wl Bl Ol |

e ARIRE® ToTTell & SIRY dfte f¥rT Sudes wRIv Sird

g a1 mfeat srerar 44, MRS, S8 garg a1 g A,
I BT WS BH AL B © |

nku e: (donated) fn;i tku oky: Bkeku dh Igh dher\ ‘Q}
TE WRT HRHHAI H R AR, BRIHH AN FRA el ARSI AReRT a1 gafef dredi 4
T H e 2 ofd oFR HIE Wl T H e € O 1 9w A Ber WEl Il |El o ‘e

W' AN BT 87

P SR 8, B AR AR T H € 9l 7 Ad 81, RiPH B d8d dieiRedd § Gaed gel dnTal
B BT gHM B TR B 7. SR A BT g, HSRIE # @Al S UH o8 W gEW S8 a%
W@memsﬁ?waﬂﬁmﬂmﬁwémmﬁﬁ%l
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14 SAISTRERT Th: AlfSIRESRT YTl Gael
Tfafaferay &1 Saraq

AR #-oie 3 391 B8 |8l @ Ific B arell dy dRe o Tafaftal e €1 @ aul 3§ dfsiRead @1
B B dTel 7 ARSI JoTTell & faita Tfafaftr & dra ddel o1 o= & forv e Afea R foar &
7 9 <ifiRea o @ea 81 @Ry o 1—2)0]

fp= 1&2 % ykfEfLVDl p@

A

(Policy) YTEd! &1 A4l
U BT

T
q&{x‘j\m (Serving Customers) G‘-’Hﬁﬁ
f M dfq?-'?,:.
by 2+ v

¢ v
Uel UH.SS. T (LMIS
57& t"'_ﬂ ﬂ '}“lq <, | U | Hifref pipe n:rdmllu'irg: ) IoTe T
AR AR " WE 3R G N (Organization & Staffig) ‘ _’
[EGEL| TAT (Bucgeting)
(Inventory Management, T (Supervision)
Storage & Distribution) qeiE (Evaluation)

P, > o

%y - _
4 *ﬁ:ﬁ.ﬁ?} HI=T mﬁﬁ? ,@ﬁ*

(Quantification &
Procurement)

g-ld
(Product Selaction)

(Adaptability)

| UBS MY W 6 T' a9 B R 2, AN 39 gk # 9l Aot U & 91 U AT HH W QeSS 2
AP IR, S TTed AT, SATE I, AT BT AT AR TR TAT gl Tded, 37 Tfaffedi w
R PRl ® 3R wfad &t 71

SETERY & foly, SUTE T¥= UTEdh! &1 WaT UR AR & | 9T BT 3R fohefl farfbcar weelt ey & &9 o
IATE BT T3 I 1 < H AHd a7 e & ford dofigd 72 27 & mw fofa wr iR 9 faR &
BT 3R AT IS WNIGAT 81T Gl 9 Q9T ¥ Uolidd 8l 3R WA & oIy 31ftiaed 811 S ¥l &1 Nl aa
P Y, WORUT AR ARSI ah BT |l =T TAfAfeRl TR R ST |

HAIREET Ih & Bra § 07T haT—dhad Yee_ 8N H Hafed BRI BT T & FOTdT IRR ASIRED dh
& g I dedi W UsdT B |

3Tl BB Wel # Y AffiRea = & ¥l acdl I o A o4 3 A1 enfier 8-
SifSRead g% &1 g Tfafafeat
difSiRe® =sp @1 D=y Tfafae>m
Tfafafeat @ o @ R
AR T A8 — HIfal 3R Yomell &7 FHRIIST &rvar
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difosiRead @ &1 Tfafaferar
TSy dffTRead = @1 Ugd TTfafaferl &1 == &

xkgdk dh Dokl ST+ @ifiRead &1 &M HRAT & SH AT AT =1V S IH UEDT @ STwxdl DI IRT

PR B ol IART BT FA7@, WG, WSRYT AT fITR0T AT US| R BIWR AW g/l 81 3@ 6 I8 o
IRD TG 8, T AUAT WM Hadt I8 GAREd w1 & fog wad § 5 weal & fog qaril @ Suderdr iR
) V2 3R Ol I8 D] OIexd B, d S AR SRS B TP | ¥Ry el P arver I arel sifad
YIEd B TRl DI T A S AT dAlfTRead ufhar § e Ide @fad o SaTeT akid & I8 dl
SRl B W TR BR YET B | TR BN I dad UTedh Hdl SUAS] BRI & O d TR B Bl GaTY IUAET
PRI & 3R B APl TR W FHI ATedh HaT Ul TR & od 9 f7er $r gard J2a1 &1 @ 8 2|
dffSiReas gonferar |8 arell B8 odl &1 Q1 X JTed! &) ar GErad a1 o @ ded & | g9y
AfSRead =% & BUS TAA S Han U R SR Icarg Gam HARad 3 # AReH ddl 2

MRikn p;ul f=T +ff Taren Haeh AR yomell & d&d Ry HRIGH! B IATRT BT I BT a1 |
ey Heefl dAffoTRea youmell # <areli &1 national formulary and therapeutics committee, pharmaceutical
board, board of physicians, T WHR gRT F1gad TR g IUE 99 & fory Icerart 81 & | RmeraR <9f o
feg wamee wTaT @) oMeY YAl B MR W T SaRil @ Jfrdt TR @ B | ST $ o g T Icura
3 AR ToTTell TR 3R UST | 39Ty STal &l I &Rd THI diSTRedd el maihdrail o1 ff eare
XGT ST AT |

ek=k dk vkdyut Srel &1 ToF B S @ 918, UAd IATE B AN BT Mo fhar ST a1y | A3 &t
b Y VT b & R ofavia foot fafdre ey orispw (a1 |an) @ v smawars Sare &1 A3 3R
TR BT ATl [T ST 8 3R BRisA & foy g71a! 997 wdrae &1 dwels gHked e & @3awer &l
S § A1 5% WNIE ) fAaRd far o 9@ | WRed HeEl 9 & AIAHS e @ aR H AfaRad gEer
Al BT I T B U 59 gegP d ofd H IR TN gD B g < |

@ AETHS MEHe B GlhAT & TEd WS AT JAR B O & 918 39 ol dI U fhar oA ¥ | wRey
YUTTel AT BRIk & T8d Aells & SJaRISER, &g AT X Adl & A U1 fhar S 2 | a1 dffiReds
F1 349 A & forg @¥ig wole &1 weg o S 9! & | 39 941 ReftRil § 9@ o a7 9 ugel Ul 68
QT UfhaTg U S @mfRe i el iR uredft 8 iR e wd arell ' ot g g ')

bloVjh euteV] HMkj vkj forj.k foreft ammM & @< & 1 &R WaReT YoITell A1 HRIHH BT U< 8 S
P 9 39 [T YTl TR R of ST ST A8y dife U18d bl SdTe e 9 | 39 Ulshar § A & 59
Y TP HER ¥ AT ST @12V Sfaad S 31Tl fael R @ 78l ugan faar SIdr a1 Sfd 9@ I9d! SuINT
YTEDI BT SO QT B § T8l R o1 S | Tahvias |1 AT SIS B A1) Saeadharsil bl g1
FRA B oI AU SR # A B Y AT O RS V& § |

difoiRedd guirell &1 g<g
I 98 i & Ol dffGiRedd g% @l Far & | gaameil & faer dfsiRead yomel gare wu & =2 gt Fad! |

ykfEfLVDE 1c/ku Bpuk 1.kkyh

SifSRead g% & g H Ydud YoTTell 61 8X0d A & IR 7 A Uha IR © AR IqPT fageiyor o= o
o € &R Mfds # fHY S a1l BRI F AT W | SETERY & foly MM & SUANT @R §7ed) & WR & dR
H G UHA HRAT S § s BOR BT UaT It Ao b fhdl A @1 fahae A e 2

difsiRea & faRINsii 7 management information system (MIS) @& 3T T W& dlfoTRedd SiSaR logistics
management information system (LMIS) &7 3NMIshR fdham g | 3 fa¥Ng 39 91 &7 W< &R o1 @1ed © b
SIRTREERT JoTell BT Fl & fofg 3fidhs ST health management infromation systems (HMISs) 9 4T G-I
gonferd @& foTQ afids Ser | UHed 1T 2| T LMIS # |l & aR # ofids 9t 9 & | 39 o &
IR TR fAf=T Tl S ey HawRll & PRI & Fells TSR BT QR IR 4 a1 Sar &1 HMIS |
e & fou S T e aRiere e a1 Fem & o) et AR &1 WRer & aR H SHSRI Uha Bl Sl & |
HMIS & 3Tidei BT START LMIS & Aidhsi &I IRg IR—aR =Tal fhal ST (A1 a1fids MR WR) 3R $AdT SUART
N ST I2TT & Y, A BRIFH & R B GAId & folg BT | lfoiRead & fRvs difviReds & sfidsi
P TRHA difSTRead @ @ 3iaR & Hellfeld @1 S arell AR & IR # 0 &= & fog o= 2|




ykfEfLVDE p@ dh vU; dinh; xfrfof/k;k

o7 3= ffafe | dAfRea = BT Aeg AR gerEr Maar & 7 gare wU A BRI IR 8 AlloiReasd Yoe!
P b= g 8, 39 ARl § Wi g

IxBr djuk ,o depkfj;k dh 0;0LFk djukA &1E difTRead gomell T S TS & B o) Adhdl & oid
i | # ufRiferd, FRiesd HHER dSR & Rfd iR ToR W &R UEdl BT SWe Sude TRV | W[Red
HrRIHAl & TEd HHAR B dAiforRead daell Tt 1 o= @ forg yafa dwem g2ar eg o € (S
TRIETOT BT AR R Th-] ) | TR, BB ¥ 7 I AlfIRead Jae ghreal RMUd &R &l &
ST dAffSTRead deell afidsi @l fageryor Sl 8 3R Wl gorell & oy IMeR Suael SRl § | SAfoy |iTe
fFHfoT 3R PHeART B aRen dfoiReas o b1 Aewyol T € | difviRedd uomell & & 3 &1 &= & forg
S HHAR] BT B8 B B ATTIDBAT Pl 3 Fared UrAHbar a1 A1f2y |

CtVA Foic aded &R facia wemt & ydes difiRea = & aft vl &7 e IR o) ywifad &ear 2,
R Safed A @) AT, WSRO & ol Se @ SUaerdr qe st fhd SF atet arg+ 3ik dffoiiReas
BT B B Tl HHATRAT DI AT A 2 | IS ITAY I8 AR AffSiRead Uolell SRR dRDh A BH
Bl 2 D oY HAEH S IR wW@Rey Hedl Al oiR dffviReas fafaferl & fog aoie &1 saoA
HRAT I8 SN © | FATEAT DT 9¢1 8 SMMATIDAT BT Il S & folq MRS SRASAT Yaedi bl Fad Ugel
FfIREad gormell & faff=1 wRI IR FI9d T &1 SfTdher™ BT Usdl © | MY SRl B arTd &1 HeiRor
B B oIy FORI B WeRY, URIET iR WEUH B ARTAT BT eqe H G AR IR T 91 B AT I
1Y b 39 N # A= HTe=i S WRed J4A1ad, 89 UaramRll IR IR SRR |16+l (NGOs) &1 e
FIT BT |

i;0{k.kA forelt SifiRea gomelt & IR &R 3R dTel FHAIRAT & THIET0T | I GaATe w4 el 3R
AP YRacHl BT YargAE T H 7 A € | A9RI & PRI GHAET0T S ATI—AT AR BT BT
P A1 URETT < I Gy Aaedl AT Bl Gers AR ATG AT H JSI STl DI X DI H AGQ
fayerht 21

vuJo.k vkj eY;kduA FifsiReas gomell iR gaa! iR @ Fafd $u ¥ 5@ iR F9a—a9d R
AT I I Ul o H Heg et © b gomell fhd @8 9 dR 3R 8! © AR B &3 § guR drr o
T hdT %I EXSE2RSNICIRERIAS| HQIQ SEEES ChilﬂWW?ﬁ@Wﬁ“ﬁWWW%l

SIREAT & <9 9 National Logistics Management Unit (LMU) 1T H wedl AfS@e
Wi fAfics & WSRYE W M Rl & | B8 Al & 39 &l § $F bRl drel |l aAT
Afda i ffiice @ gRT &rika B | 9 9T F$! Agd 9 difviedd daefl sifas
dffSiRea #ooTie STHTHIA MESTHIY (database) H &Sl &Rd & 3R TS YgTARRA
<arall, HIV kits T JRINTRITET 1 Haferd awgall & aR 3§ #1ie ®rsdad Ruie dafiiead
goTTferal BT SUel BRI © |

Torgedr ATl

B AR PRIR AT YoTell FHARed HR1 § o FRET @1 fHHT BT THHT ST © |
TR = H 9 91 WR IR PN P FF ave Jorae FIRE, g afafafer & 9@ 3§ o 21
e [FIRT] BT d1eqe 7 R Seurd bl qurecdl W & dlow @ @l gl Hl §H AT 8

difoiRead @ # TJoracr AR IR ST el &

mRikn p;u vkj ek=kRed vkdyu o [kjhnh d nkjkuA orae PRI W21 SR & FIT IR ST &
MR TR AT BT AT BT IIFHA T 3R T A WRe H Ageaqet jfiar e € | 9+ &) 89
TRE | MHferd AR & AT essential medicines list (EML) # 2nfier fhar Si=m =nfev oik <91 # s\
% foQ goligra T wigd fhar S =a1fey | 52 Suged AMe SUaR fIenf-eell i standard treatment
guidelines (STGs) # I =nfier far ST A1fRy | $9@T WEIET 3R SRUdT! &l 9% fAaaRer 9 Ugel ar
USTARl (service providers) @I 9@ el TRId A SRIATA & IR H IaraT ST AT |
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ek=kRed vkdyu rFkk @; vkj buoVjh euteV d nkjkuA wa He&e Fofa |G@= &1 A= & R
(quantification) & SR AT fFd T MYl ATSHT TR ARG BT =12Y | IR B JorEn JHrad
P B oY WRIT Heaell st | UIftd & |9y ST IR Ui Heaell favga faavor wnfaer far sim
AMEY | T & 918, BRIHH Yad BT [GaReT Yomell H 9T B+ 4 Yd, @Ry Al & oAl $I STid B
S AIRY | ©RIS T A B AHYed G+ a1 39 T4 |re-l 4 edr | g S a1ty iR 396
e IR & oY UATe e ®I Ao ST =A1iey |

buoVjh eutteV vkj xkgd Bok di nkjkuA I & I B8F, WSROT fha i <iR faaRa fd o @R
UTed] TP Sdb Uga- Odb) IAb] YU Bl FRFT HRAT 980 ST © | Sa1 81 F8l, HSROT &I Reafdy 3
T[OTaT 3R URTET Fawell &1 W f7ep fHa1 ST SIe”) € | $9ded! IR0 YoTmell &7 §9 ORE | I9/-1 ST
AR fF TR A | TEHI B D! oA & THI NS IJY U & TS |

xkgd Dok vkj mRikn p;u di nkjkuA ImE®l @1 FHE Ad SM & d1] W1, HRIGA & dgd Lo o
R SIRT G ST A1f8Y | BRIGH DI 9 a1 BT RO BRAT A1V 6 a1 U8 Iaral 31 JorE o
A € 3R 9T YTed DI HeATarel] AaRll A A © | AT WRed HRIBARI DI UT8D] BT JaA U]
PRI T SelTol Haell A QUG $T UTeld BRA1 A1y | S TlTdl I8 A Haell FRRE o e
IET A=Y | IATET & ST SUANT BT deldT o & oy IcaTal 3R Harsil, 1 a1 & FRE 988 3red
2| UTEdI BT Sl WA HAdT 8 I© ISP Hel—Te! SR Bl Ay AR U YISl BT dreil Harsii

| A B 1Ry | Syt e @ R & aRemsEl &1 ST, vt e aredl & a8 9dm @ forg
fpar ST =12y fh STTal & o9 H 91 9edd By Y d1fds oFTel g I H ST & AR I TS
ST 9 | g R fF rEdl @ [ar dfRea as & daied IfAedr 2 iR sH@T Aded a8 Wt § f
YTED P AE! AEM A |

9 Y6 H TorEaw FIRHT &1 IR 9 578 f6ar 137 § 1 8: 98l arell Wl $I QT B 3R 39D A8
P AE FAM BT UG, el gl H GARad &+ & oY el g1 MYfel Si@rell H I[oracl ieard el
(quality assurance mechanism) ] &=AT BT |

i siiv srggaTefiear
JAfIRead = & Tl B Sfelal &f 3 "Td] —Id AR ATRATear afSRedd Jomell I We dR W)
IS 3 |

UhfrA &R fafaee oiR ufsrarg dffiReas gomell & i al W o/R S €| @8 SR § ERABRE o
fafercar Sarel & @99 @1 ghked o B € S oM AR WR aws qandl o iR w o smnRa exit € |
39 Aol # A @i (SR & oy iR ufaeaedl areflt & SRy qaumiforg fefaneti & A= &1 %9);
A & HERUT BT AT 3R ARIBT TAT TTEdHI BT Ut 81 arell A0 (1 dispensing protocols &gl ST &)
fe entiet € | ISt 3R goie |ael it s/aeR A @lied & fy o7 Jer SR SR wel o gkasd
SR eyt g e & forg g @ forere 9 991 ofed € S dffoiiRead gonferdl W wadt SUTET SRR
STerdl € | WRey BRIFA & Jeud R dfoiRedd Tafafdl & g o g @t 39 Aifoat & fMuiRor # weayge

T 9T 1 | ©, oifhd S8 39 IRl &1 AN &R I1 S99 d8alld o § g1 gAlfdl b1 AEAT $RAT IS
FHAT 2| 37 AR IR HHARAT DI ATl Nl B dTeT ISR B AR R 9w T dd | S0 3
BT AMMRY |

vudyu'ky rkA srgmeRied a9 Fhe dAifiRea™ Yool & @iiad & | difiReass Yonferl &l TR
PR I T FAIAIA B AMRY dAMMb g8 AR Faerd] IRRAN, S {6 Icure @1 AT # geatra ar
SifoiRead TRl & forg o &1 gaven Heell il § uRadd & JJAR Srar off 9 | fhdl T Iere

BT YBIA B W I WG g1 W & dR b 7T AR UUIell Y T8l Bl S Feball | U forerTel 4
FgReTer B AfSiRea Uomrell @1 98 &mar & oy 77 3 gaeld 89 UR WA ey Sff Ha | SareRol
@ o o AT gl ® 1 dffGiRead yomell &I a1 or&rel 81 a1y {6 98 Iwure &1 9¢ g8 A1 &1 98
PR FD | THP] Faad g3 b 9 AR 31f¥e SRy &1 fFHior qorr iR SreT argel @ @lie, a1 Ay B
g (frequency) FeTT 3 |el BT AT2Y dlids WRI—WREHH WESRIE DI AALIHAT 1 US | 1 aAHAI Bl
TRT R BT GOl BT &Hd1, A SToxd & [2d1d I AU Bl ST Bl SHDI &HAT H AMM PI SUAIAT TR
AR TSI & | TSl O1d TRBR BBV, T T AR aGel] ol Uil F i WReY &3 H GuIR & U
FR V8! €, Al AMTRERT JoITell T A1 GoRl & SN B ded SAUAT HMH HRAT SN RG] ALY | BH B H
[e 9 & & g AfiReas gumell # SrgaerTeierdr &7 B Sl B |
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1.5 AMGIRCRT & JHE UTRANNG 2eq

9 ¥g@ | A T 987 9 U=l & AT ¥ @ AR € 39 vl & w7 o oef ey #
J AR ERT SRMAT &I T GRATIAT I =1 81 ¥obd € | 39 90 JRId 3 swAe [l T dffoiReads &
IR ereal @) gRMTST <9 o 39 g€9@ & We ¥ &1 T wrearaen § iy M F

vkifr] Bkexh] mRikn] oLr] Bkeku vkj HMkjA SifsTRea™s gomell & amyfd, AR, SodTe, 9%, 9MM SR
HSR S ¥R} &1 TR ACA—Tad HXD (HAT TAT 7 |

bLrekydrk] fgrxkgh] ejit vkj xkgdA Tam safad i AT U &Rar & I1 SRS BRal 8 | $9 Il
P 59 JWIP H Je—dad TP SUANT fHar 71 2 |

QU (SUARTHAT) eeg 391 91 @ T aRferd € i 93 a7 Ugel A dol o7 %8 UEdHl & IR H SIHGR
$HTOT BRA 2, IEEXVT & fory URAR o™ & |l &1 SUANT IR+ dTel | SYFITT (users) &I Adeld S+
AR Y 81 Aohal @ Sff U SeUTe BT ST & Sil bl I/ 78S &l SIR) <181 81T 8 W) SHd o1y
IR BIAT 8, b HIV test kit IT TATTITCT H SRIATA 81 ATell Bl AR | 39 S8}Vl H Sraex] Jdlg
9 ITT AT TATTAT SIS A & QYT § |

fBaaTel (client) BT Adald U <afdd & & SN SUAR AT 4T U Rl & | SaexvT & fore Raursd aRar
ST Al BT SR B aTel fl 81 Fhd § S 396 AEFl BT ST B 8 R J oy W BauE
g S gaIfkar a1 1) & forw e aR |

gic (patient) &1 31f U @afdd | & Sl fall Felifies § galrol &1 J&T &, W1 antiretroviral theraphy
(ART) & T8d s afed |

778% (customer) TS &3 # UEHT & foy WM dR R )T fHaT WM arer e € S AT8d ar
(customer service) 1 JTURYT BT g HRAT & | AAGITh @RI HRIHHAI H T YIS, ITSDI
3R ARSI BT ST TRE A UTRD AT el & O fhefl ey dRER # | Uedl o da1 & oy &f
TRINTIEATY, WaRey S iR A= Jar u<rar 81 & | Ued |a1 a1 iR &f fhedt dffoiRea gomel &
fafr= woR W ar] far S wear 21 O, & a1 uifi HeR, S WeR & e B |

deEku] MLELM] fMLELM Vi ;€] It vkdMKA It Sowr f@aRa, Suaiaarstt & fadr 713, SUarT & Sds |
rEdl B QA T FHE @B AH AT IS gRT SKAA H AR T GHEM O AT | S Rl BT 59 YIS H
Iec—dadd BRD STAT fbar 1T T |

liok din (service delivery point)A TAT DIE ) eI 7T WReY HaTd ANl BT SUTel BRI Sl € | 31 AR
TR IR, R Fai 3Nfe ol Al fSeflerl @rge (SDP) M ST & HR $H et fhvcll WaRey Saigi,
ARETRIS fATRoT, RIS SiR WaRe =ifdai i el 1 5 (SDP) $¥fely ®8l Sl & Rif 7 M1 R
SUTE HRAT S & A1 fafdrear arph fAaRa &R scMre &l STkl & |

ikbiykbu (Pipeline)A | T WSIRT HR &1 Fiem iR uRas Hus, oRFd SIRY Aells SAGH H STHIRT TP
UgeRTl & AR oA daxTE GfAen, e YR, &P WeR, el WeR, Wl T e IR URde dre eIl e
R fadRer edd el &1 <Ry o 1—3]

T B UISUATST B TRE AfIReRT Jomel § 9 el iR 973y (@ SR @R uRagd & |wrM) 81 & S uri
I ST BT el R @ AR S GrH) & TRE TR—ER qH UG Bl BRI IR & |

cIfh T8T UTgUelisd o | T T& AR Bl & del WRed Al &1 difRead urguargd H
TAI—FH TR A BT U HSR W TR HSR Th Ao & forg uRagd & \meHl &) 3nawidhdr usdl 2 |
Hrmifersd fAFIamall arel <N & TS B Ao BT B1H & dxg W b Sem 8, SNy ral, 94 iR I=t
a6 6 Arsfeal o1 A 39 Adg o I 2

le;&lhek (lead time)A T i BT 3R B AR WA B oy $HD U B & d1d & FHT BT FHI—IHT
(lead time) @& SITaT ¥ | 1T g HfoiRead HoR 39 a1 &l 3iSTT oI € & 38 dffoiReass uomel ‘©8 &y
B AT BT YR IR I B, AN G TR BT A G E R G BH B BT BRI B T | S UgeT Bl SYHIART
AT UEH AMHF B ART IX — DT A FE T TR ST 81 ST AR | oIS STgH b1 TT0MT vy <91 @l gt
AR Horell & ST bl U TR W &I SRl & fRH MM & d8xAT8 W Uger 3 o S 3ifcd e
BT e T Bl @ oAt B AT clifoiead Joell & fhdll Wi WR &R 91 ol T8 &1 0T &1 T Aadl § ok
WIT B TR R A BT 3R T H IaR $HD GaTNE W Uga db Bl T AT T |
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dfiRea Ssg® « WRe WM &1 YRS SREe & Jee @ AEeReG AT

S99 offS <IH &I 0T PR I8 B & O I8 a1 W dR TR STy © fb Wi & Fwiier @ foly SYcre] BF adb
T dTe] T I BT 59 WA BT Y | S A O g9 B, WR SR Sffe, Rare 7 aot aR 3R Uew

ST PRGN Bl B RY qTbl B, S SN DR & foIQ TIR FT&] HeT Sl Febell, F S KA & fo1g Suere
TE HET S T | TED B TRl DI G YA B (oI A Ih] SRovd & G SUTel BT SIRad 2 |

fp= 183 } Ikotiud {k= dh vkrfjd Tykd ikbiykbu




n"k d HArj (in-country) yxui okyk Ie;&Nlhek (lead time) D;k g\ Q
g% 3iavd fAefalaa wiafaftrr e € -

1. 3R T dlell 3H1E /ARy (el TR WR) &1 HoR 9 a1d &l gal oMl & fob fha wﬁm%rr%qli
2. TH 3R B R FeaeR TR TR AT S 3 | =

3. TTd WR W AT B o1 ST & A U HToR 3iTeR Bl Wil Y& BT & (3 IR W BH TR
TG BRD) |

4. AOR 39 B B CRHWR DI AoIdT 2 |

5. R AT B D JTAR M U6 B G BT ¢ <l 2|
6

7

SRR AWM Bl ofax IS Wtq & IH dF Igarr 2 |

Jfex e gl Brg O M UTG 81 S TR 9d] 989l diR IR Sie &1 Sl 2, GTEH &l 3ot W)
RIT ST 2 3R WLl brs H 39 ol [hAT Sl 2 |

99 INE 39 A fAaR0T AT SR DR diell Bl dicd b foll TR 8 3R offs <5y TSl dg 8 ol 2 |

e TIg9 B Hel W R B HEM O B Aahdl § O 39 91d W R B fa cifoRead womell fha awe @t 7
faaRor & YRR, URagT & FRMET Pl SUCTE, WaR P ARl 3R B B AE BT I SHIR 3R Tl 2| Ul
Ol TR Te ST e BT SRR TSl &, oils <IsH &l 0T BRd T SHhT &1 G- o] 2 |

16 AIGIRCH & Ho 3R YIRAMNG e

SfSIREaT & @S M Tl Bl I9d Soc Aderd dlel Weal A ol dra URHINT fbar S |Fabar & | o
allocation 3R requisition resupply, dispensed 3R issues data, T vertical 3R integrated systems | 3TFITHI
Te H 3 9 WIS dTe UG RIS eeg B T FAT | BTelifh & BY S GRS BT uRIRT @
T €, A AT Jamg a1 aEw € SR B 0 gegd H R UR & E |

3iracT 3refa Allocation (push) <9 9177 Y= 3reifd requisition (pull)?

TSR T AR BT RUSTHRT BT BMH 8 | TSR ASTRERT Yonferdi H =1 Fwells U &R & ol &% Hel9 AT &9
T A8 # A fSelidR) WiEe Il JaT U &R & drg Pl b I 39 SR WR Pl 3T a1 SIrem &1 39 AT
A requisition (or pull) TOTEl! T ST 8 | 3T Yofordt # i€k &1 [ F= dTel Afdd gRT R § Aelrs @l S
qrell IR DT ATAT BT MMbe (AT ST 2 | S 37ge A allocation (or push) Ul &8l ST © |

flt \RT W requisition YT ¥ AN U &R+ aTell fdd Fifsd Aels &1 AR BT Mdhel Rl § |
319e (allocation) UUTEl % ATS B WV (issue) BT dTell Afd qifsd FelTs B1 AT BT A T & |

0;0l0kf;d nfu;k e push VKj pull

3T IR X & 39 g # &4 3rmde (push) 3R F1T (pull) T 1 @< | 85 push 3R ‘O’
pull BT PrBd H gAY T My A &5 I 76 U TRE BT FHM ATURUMST BT 375 Bl N
T T3NS IRTIeAl BT SUINT TR TS | ‘

=

ST &3 @1 push W IR MY sf@el H FHM ST & WM F KR fashal ddb push

forar rar 21w fEfaT R sTidel SR qalgEifa JiT & JMUR W ScIeT & WR BT AR aRar 2 |
pull TR 3TEMRT Fomell ¥ SUHERT T AMM B T+ SRexd A & S99 pull BRA 8 | il 39 SaTeH,
TR SR fIaReT arafds AT W SmIRa gar 8 7 fF gaigee W

SRy el dAffoiRed Jorell § &9 3mded (push) 3R AFT (pull) & Hed # faR o €| ameed

JoTTell # STIdR WR W 39 I B Hhael fbar o 2 & 69 Dsil @1 9ws 99 7 9 9% uged &

oI BreT WU iR B9 S= e ST | 91T el gomel & foeel WR 9 & 99 &) 9<ils & 3Ts¥ <
o o € RIS ST g9l SR B © 3R sRge & WIRY S pull fFAT ST B | Smded ofiR AT #
3R &1 Hae 39 919 ¥ 7 & gAY (resupply) & forg fFoia faae g1 (arh fvd wR) W form o

BT & A & 399 6 19 A enidel &1 SWATA fhar o @1 & | anes Rufd # 39 g & sfids 9l waxi
TR THAH B9 A1RT |

1
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dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

qIo¥ NERI § SEEXY] IR cled & Sigl ¥4 B WM bl G aIal g% ddl 8l & | Ued Jue ol 3l ic
W IGT § R TE N haen o § 5 B W AT a7 # N Y| 9 39 91 F b aRd § F

IT el Y & 3R 1 & SR WR W ST A&7 T Bl & | qdT B dTel dex BT I8 8l qarl usdl (b

T GET & — I8 Hac Ied R BlS (<37 Al © | 9 dR8 & KR AT YUl (requisition) U & | 39S

ARG =_1 # /aR AR URAR & Tl @l Y AR IUAES AFE & IMIR W 39 910 BT HA IRl & fh
fodl &7 @1 3R foam feam 9w | I8 mdes uvnell (allocation system) &1 SQTERVI & |

TEe iR AR Yoferdl & ®1Ie R JHAE diferdr 1—1 3§ aar T 8!

TR N & drferat 1—1 39 ded @1 ufafdfad ot ¥ R & 9 Surerer dnT &M axd 21 U6 R fgera
Dol DI IR & IR SISO RN Pl AT PR H FHY BT fARTe UaT BIT © 3R bl Bl gorar
TN Y Faell FAIIT U= 81 SRl 8 | I8 <9t 39 UR%euT IR IRT 2 b Wi &= (receiving facility) &
U AT @ (issuing facility) @ JaTact SATET Y 3fids U & | offdh] JFR Gl YoTifordl HRIerdl ¥ H1
PR T & 3R WAIeIT YUTell WR MR & (ST 1511 e # &g ST 2); gamsil &I fAf= wRi &R Ud A1 3R
TAF WY A UG fBar S AdhdT 2; 3R TG B o W1 &dT § a5 Jfded IR AN Yonferdl & dre W @ Bim
S & | R faaReia fawg € : el @ Iuderd @ D I Aldhs Bl 3R Hd Iuae 87), Ad FArE
HIE MaeIHA (R AIS[ET HHART IO B TG PR bl 87) AR Folc IMUYBRI BT WR (AT a7 BIg e
T AU Ga o (AT FARET B FRIF0 SR AN IR IJAMERT AT UOMell § SR R Fhd & a1 R Rl TR W)
=T 3R AT & T & 1 AR 3fdesT YOIl Pl Maedd &+ <l 27) |

rifydk 1&1% vkoVu Vkj ekx i.kkyh di Qk;ni vkj udlku

BRI CEIRIINICIE]

arded (Push) Yorred!

i (Pull) womeh

(Computing calculations)

AN BT SUIRT

(Using information)

YTl 1 Tfehareietd
(System responsiveness)

Tf3eTor el Magahang

(Training needs)
HEATRAT H HIfTHET HTa=T

(Staff sense of ownership)

BHATRIT TR DHH BT qre]

(Staff workload)

PRIET : STIAR WX IUHT ORI TR STy bl
S arell J=Rll & 9N ¥ 3{19avd 8l 2 |

JHH : SR TR DI T AR D 0T
HRAT TS |

FHHE : AN B B foly Iod TR W R
RN D SIRIGT Tl &, Sodl el foh
e Bl

JHA : el TR W IOET HRA DI &
1B & ARy, SeadR W BT 41 SHBT
AT PRAT AMRY |

HRIET : ARt Rived 3 el TR W)
WS TIST SIHBIR GIAIY 8l 2 |

e : 3R 0 PR+ el & UGN ST Tel 8l Al PIs HOell B Tal BT | 3ae
Rerfr # foig o gad it TRT &R U 2 STideT B SRl a1 A1RY | 98veldd, Thar

ST JAihel A WRT TR ThArT SR e8! Bl |

JHHH : Sod TR dTel &l BT Joil I el
37T TG |

BIIQT : IS AT T MYRT B A B
T & foTQ A &1 NI bl TRET0T <1 Il |

BRIET : HHSRT BT oIl © fob ST RReH W
e oo 2

THA : TE TONferdl § H WR W TG G

gg@??wwvﬁww
' AT FRT BT 7 GATGA o1
|Hd E

JHaAM : el TR & HHATRAT DI

TS BT ST dTell <Tolr @7 |13
TUMT HRAT RIGHT T 2 |

BRIET : feel WR W W g i @

R S WR W Bf & 9ot S

gﬁm%ﬁsﬁwwwmﬁw
[

FHaH : FEel WR 6 gdhrsdi B TEdt

H MG R BT SRR TS Fehall & S (el DI AdT SUSAR] BRI & AT & TUERIT &

gaﬁmﬁaﬁwm?ﬁﬂﬁmwﬂﬁ
|

forg oo W FuiRa Her =Ry |

for<ft T Tomell # ameeT SR "I dTel TN AXIpl BT SHTS fhAT ST Heball 8 | ifth TRR Ush &1 WX &)
33T TR ST B Uh A1 SR HRAT MH AR TR BRI 8] ¥8dl | SETexvl & o Bl T Yoell =i

TR W & WR W SRA B ST Fhdl 2 3R e omell &= Wk 9 bl @ AR &= (SDP) W |
TR T ¥R TR % T & olell SXAT &) ST 9y | 99 Refd § ey weri o fARmem ik 99 & douar


http:fopkj.kh

1 SAifIReR : Th gRe™

P T8l {OB TR SHISI] AMM BI AT TR TET & odid GOl AT DI MRT SY 431 § | UIguels &
FATAE B g I AT # A BT AT T ST SR &8 9 &F G9g H UgadT Sl © | &FI YoTTeral @1
TP B WR W UHAR] SKA BT 4 o AR 99 1 Reifdr I s8R |

difoTRed JoTrell s+ 98y I8 ff 79l & fo el wR 3R Swak WX &R I8 91 998l o oY b 591 o=
Tl FE B H=T BT BIAT DIF BT | 3R ITaeN &R IR HHIN) Gl 2 fb 98 te airded yomel 8 3R

el R &1 HHEAN) A {6 a8 1907 yomel § O fael TR B AT S99 99T 9H § Us Wdd @ ol S Ui

B9 dTel M @) H3 981 T8l & Ra S8 oSk @ off | 3R U8 dR—aR BIaT & ol el R B HEan)

T AT 6 ST J 3SR XA & 98 I8 A8l Herdr iR 7 3ifER 1 d€ R Wahd ¢ |

forj.k cuke vkcVu (Rationing versus allocation) ‘O)
=

3FAR BH U AR H BT B § T &R0d @1 SToxd 98 v @ foy wawes daell wafa

Arft € Bl | O 'Terd # g9 ded € O e @ <o § e @ O Aels Suerer Ag

21 U BT H BY 91 BRAT d1ey? 99 MM QX A H Suere Redl @ dl fde 3R A, =
T yonferat WEl T Rl § i S S @ oY ST AT B | e AT @) qR) Aells. e sk
Al TR WR Bl 59 I BT 9 HRAT =A112Q 6 S HB S & SADT T [IaRer & fhar Sy |
39 fif3a faaxor (rationing) H8T ST 2 |

BIfd SR HIS AT YOl Ul F a9 1 gaol 81 iR myft siaem # &1 arelt Reafd § &M o= &
81, A1 WA BT AHT BT bl DRl dlel SBINAT DI I8 <V Fhell & fb S A S A 8
2 oI Siv | o1 | 59 ReIfd ve 9ar a9 |ebdll @ i 3R SHhISAl Bl ITd! AT & JJAR
AME T8l AR A1 UOell R I ST W1 S8 ST | SAIGY 3FR AT &l difed A3 iR U 8%
a1 B3 Bt 8 O S WS f9 te-gm @ 9 WK dare 891 A1y | oFR id H FHH

SIRI X8 B STRIPT 81 Al YUl BT T4 RR A ST ST Abalm 2 |

@yd §19 [A77d (Consumed versus issued?) .
SUIRT & sl W A P

ArfSTRea yonferl IMedl & ABRI BT G- SNl § gAfoTg g § & T 7T A1 Ued ST
AfsRead 3 Gdfta a1 ol IRl & IR H S gaRl ) TR § R T AT @ 9R A

SMETRe € @MY i ATed B1 <1 WIRll € T I¥eb GRT S D gy Fordr |
ST 8 | erfoiiReas yonforal & Suviaamell @ gl § arag §

S gTell | &1 aRdfdd AT & 9dT o @1ty | fhdt e
RT A T &R @ 918 89 Hed @ (4 A SWHS R ofdl T, 9ol & I8 99ic &1 adi =1 & 17 81 A7
B B Fdl T 1A T BT | A BT SAH SUANT B ARE 3N S WRATE by TR AlfIRea Jomell bl

A B JTAETS Bl B8R | (TP I8 AR & SAeR | 88 &, AR T8 U<l A & Gy
P fhd TRE I SKATA BRA & IT ST SUAT B &, I8 @1 99T faereg 8N |

Iudradrelt o &Y T ITEl B AT Heef L@ BT dispensed-to-user data HET WICT © IR R TH

BICT RS dispensed data IT consumption data ¥ H&T ST 2 | fAaRor (SDP) &v THAT woIF & T8l |
SUHTFATRN BT W IR W Aels < O | T8 98 UBHTT Wk § o8l 9 89 dispensed-to-user 3BT Udha
I Wdhd © | Usage data 37THST SORT Wk © fordd! Aaed dispensed to user ¥ fad—glerar 2 iR wa R
AT 8 2 [ 39 dRE @ WHEM B ST dl SuHladiel @ forg gidr & TR WY dR W) I T8 fear S|
S UARTRITAT H SIS 81 dTel AT, HIV test kit 31fe | 99 SaTal & foly consumption (usage) 3ffdeT S
IPIS IT WR I A ARY ST&f 37 STl Bl FRH Bidl & I TANTIATAT T THE0T ¥2ref e |

AT UISUATS & AT AAfie WR IR HSRYT B drell T SHISAT T S 8 | &7 HSRYT SHhigal &
¥ SR & M—oI § Ffd ol & dR H SWHA [BaT ST dTell W’ [T &7 37deT (issue data) & |
SEERVT & foTT 99 &3 WR & Rl ¥R W) M &1 faaxor foear omar @ @ &3 ™ 9@ a7 |46

Y NSt BT T affdwer ded & | a1 o fhll SRUdrel BT SdTd < aTell TR 31 faWIT A7 SRUATd &
qret NAT fSRET BT A A BT © o $9B 3fdbsl bl W fid eridsr w1 oar 2|

9 ff g 81, difviRead & e dael ol STMRT & srieel W menRa 8F =12y | oFR el fomme
H &9 YSR | 50,000 e R YR &I 99 O €, A 47 39 fOAE § ff 379 & 9N oy o =R
SR SR © Ty 78] & i B Fhdl & fb RTell YSR H we| ST 814 Sff %8 81 | SR {63 T ded

13
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dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

P TR I qId SATET el " ST Sfd $99 4 & SR SWIHIel B dTeli Bl dic T dedl o Iwm
IUA BT | 39 5Sgd H BAT MV FRA B Y IWHIT & ATl & A W IR A1 2|

el BT & Ridey w9 foraT ST =1RY | 8RR &g fafe ﬁjﬁm(issuedata)ﬁﬂﬂmﬁﬁ
IfPST BT SWHTT BRI & ol ST SUANT gHIM T @Wﬁqﬁ%wﬁmw‘ﬁw
A B wR A W B A BRI B AR W e wer 0P (T g T a7 fd
I a1 shrsal & frfd sifesT & gomra el 9 w@ared Wﬁwzﬁaﬁﬁqj { STcled
SHTSAT B AbS BT TAFHRAT & S <MY | SHDBT aoig T T |

P IR TIb I YSRT R B | WY 3B b R A WA Bl Tels & iid fiber arafad SUHNT Bl
AR W B TAD T IATGH | Ffh T e 3R SuHiamiel @ Wi @& 9 Hay W 98 ], @M dR W el
forfa afpsT &1 WR a8, 89 ATNTRedT Yoreidl & foy 9@ Ut dispensed-to-user 3NideT STl &1 &
SHP! TIfAEaT aRdfad dispensed-to-user 3MdH$T Shedl BT AR |

9Ie "H99 (Product integration)

T80 A <2 H YD B AN TPR B Il & g, TG AR GART & U B8 FHAIR AlfTRea
gonferat Bt 2| sraR faf wared wridH, S aRIR o, w1g ud Ry e, AoiRan =07, e
=1, a1 HIV 3iR AIDS SRIGAT & i AHM @l Al & Yaee iR fIavor far Sirar 2| 39 srismAr
Bl G GHIRAT A G HRIHA FHET I1A1 & (FH—FH 38 Sed AT vertical UITH W Bl ST &) Fifd
Vfaeiie ©U | S9a Ad dIare! (standard operating procedure) iR fIaRTT §F @& gRT 3Tl Ude
PR W Died TR W YR fHar S 21

TR 8 8 H B <9 7 ST GHII I product integration @ IRE $HeH 91¢ & foiid d8d fAf< gaR
F1 aegell & forg Wil difoiReaw fafaftal (G aRaR e, HIV, 7o ok & & wdfda) & gda &
HYHRT FR AT YT sfzgerr TR T 2| e @ R R ST gorel] aRaR RIS SRisE & fo des 3
TS Pl Uded ST 8 d8l oral rehydration salts (ORS), vitamin A 3iR A T2 Rig] w@Red dRisH &1 1 Ude
™ X Fhdl 2 |

Pl U < & 3feR AMTIRETd Hadl BB BRI AT X8 AP ©, Sidid I DI AR fHIT S Fahall 2 |
IRV & oIy URAR RIS S1RiHH & oIy RIS, AT 9 RIg) &7 WHAT b+ & Y nevirapine, HIV
test kits @1 TWEIG AT HRIBAI & AT DI S Fhell & WR 39 Aol DI 916 H UHART TR § @l o
FHAT B AR yRaEd fhar S A&Hd1 B 39 IS0l H§ WG Udh el (Sed a1 afcaer) Tfafafyy 2 e sfasfa
HEROT 3R URaed & dRI Bl Faf~ad fHar S Adhdr 2 |

ot W 9w @ g arfoiRea Tfafafral o waf~ad o= &1 BT SR gad AURT SHH! FaTTcHS
JATITIGATAT (S cold chain, short shelf life 37f) T SuHTEaT JaT (@ fafr=T awqgeil @& fadvor &1 |afaa

PR T W AIRI W IR R US) W fI9R B g BB 98d B Usd = | A= Samei & foy 39 avE
B THG b dR—aRIb] dTell ATRETAT ToMell & R F MY 1 10 § U | Iclg AH<d | difoiRedd )
P TRE TR IS FHdT & I8 O & oY 2sga & ofd # &1 T geasl o gl § A Gl Bl 91 0S|

3rgfd @ i< (Supply chain integration)

S 2Sgd ¥ Sl FHY AR MY 2RIl FHd & dIa Wb (AT AT 8 | YT HeFer FH<T A TART Hlerd
TTED] B ATHAH HAW T B G | Gl o9 FA BT Ie IAGeID AR BT HH B DIIGLIAdl |
FUR AT & dMich M BT ST Gk 3R ARG H HAT B [T W1 9¢ | SRR H R & U™ By
TE & B Fad &, O AIRCTd HAoiic 3H1S IR, HIad Td AN q1aR, Gamll H1 |1l aR
BT YUITel! {4 PR 3R Thilep! Briael ST HReb | SAERT § [T Xais] AHS Teb Afbeb! <2 H dAlerdel
FUR AR [IEREC Bl b4 B oY URAR FRIGH Tdhiial dRied (ThUIcrssgsl) &1 7o f&ar | Fafid
J3P! AR FATRI BT AEER! F 39 GRITA F AEERI & 4 WRINT H1IF (Ba7 [5ae gRom w@wd awgsl
BT GRET H GUR JARET PR H 7ee Well | 39 AATd Y@igare T & SR AR Wie arfod 999 W fhar
S o, Rl YA B DI TSAN BH g, SITGT HHATRAT Pl URIER a1 AT 3R I°1 ¥R # ey Jiaemy
SUTE PRI ATl SHISAT BT TSl ST ST FPT |




m?0. cuke Belo; forj.k i.kkyh (Vertical versus integrated distribution functions) %

B TN QI B! G, AAT! B < H antiretroviral (ARV) therapy &%+ & dgd
EG AT verticle SATSTRETRT YUTTell & 6 BT & | 39 ARVs BT aedd qareli | 37T
T STl & &R 9t A7 31elT &1 Ol & difh draly fafhear SR Yviell fhefaTe TarRer
BT g8 B B o1 Reafy § =& 21

fhsT ATSSIRAT AMh < H THFRE®D 3R Mawad Tamell & Uhard ¥Ry R faarvr fhar S g |
T 3R SHH! TRE 150 | SATGT 3T <91 H ¥Ry AT ISR AT AffTRed™ YUlTell & H7eas
[ gfad /e, weiiRa, faaRa & ol ¥ | difiRead dee g7 Tfofafet & §a dome 9 uRaes &k
Y&e B AN Tl B |

S Y ST AN H 3 &A1 AR AIMSAl Bl AHGd PRI B by ONId 8 Fhd ©, AT $qD (oY
SR B S dTell ARTEell 3R YRATIG JTT—AT 8l Ahall © | clfh Al @ReT & &3 ¥ JHRAl |
AT AH BT ATYT SRISAT DI R PR UR & Bi-ad (AT ST & | SAY 59 5ogd W UHar b I
HaTferd 81 Aeb aTell IIAfR] Pl U BRI & Y § ARG B b AR—RIDI, 59 BRI S drd AT DI
PR 3R g ARIH W Ied [Urac] dalell aGAT DI WRIAHE AelTs JARET PR B aR H Faqrr T ¢ |

xkgd Bok (Customer service)

AMTREHRT ToTTell H 39 =18 STel IR B &R 2 8, AMUD! fAff~ YHR & TTEh] I a1 B O
TSt & | 3 AR TR ST ATehi Dl R BR & SYHIRT A &A1 U e S bl e Nz
THTS T AU SIRaNd DI AN U R I ¢ | ‘

=

STg 39 fopsil fSTeTm AT &5 ¥aReT ShTs § M &Y N8 Bl & ol 9T 3Ud I UTedh B &7 i,
T TP TS df T B & SIf MU M Ul R & | 39 Al 7 S 3MdRe UTeh dal Sl &
STafeh MRINT BR dTet UTEDhT Bl S8 UT8h HaT ST ¢ |

T R, eF WeRT W 8] UEdh HaT Bl SHIG B & | Tl YSRT &Y 31t &l 2 fh 9= wel
A, e 9T G R W (I M0 HeR #H), WEl glad # iR a1fe g R el | & WSRI W I
IS HaT et | B TR arell ot 9t 3iR AfdRa®, i & TRe @ UEdH! W AN Bl & | dAfoiRead &
&5 H B PR dlel BYUP A BT Ale GT ANV fb I UTEDI B Wal PR B 8, a8 d RS &l AT
PR qred | S g N I /g1 ARY 6 7 i U U & fdhr ol U WR FWR 2|

TS 1.4 ¥ iRIRea™ Th TR TR B IR HIRA Ued & WX Bl RAfT BT <% | HIRT TEDh DI ARSI
= & Y R IGT AT ® Al BAR A e, I AR BR B SUAIGT b AHM UgaTT $ Hed W
SR f&r S 9% | difTRea &1 &1 &R a1 &0 Afdd BT I8 91d 39 79 H @A a1y & R
B F UTED AT STFIGRIT T 3MEH 2 |

15
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JIETT PT R
bl v/;k; e vkiu futufyf[kr ckri Ih[k

10 ) wRey BrdmAr & U ofoiRead il Sedl & — Seurg T8i? U =g
2] SAtfRead yomell &1 Seey —

3] & e, I A @ wE g #, A I FE 9 T WE AR R Ug AT iR el SuHiadr war
JUAH BRI |

4[] SifiReas =% & g9e A= uce fhd avg A FaIId 8 &2
s wifsiRead & vaa aiRvife ereat a7 R :

— 3mgfd (supplies), WAArAT (commodities), €T (goods), SIG (products), HSI¥ (stock) I
SRIRe®d gomell | ToR arell w4 A |

— SYIIFT (users), A¥IoT (patients), f@adTet (clients), TTe® (customers) I ST A Ul AT
SRIATT B © |

— @Yd (consumption), 3R (dispensed), &l &1 AaRka (dispensed-to-user), SYINT &
3THS (usage data) I TRHI BT IR H & T AT S gRT SHIHATA Bl AT Aol B 7157 & aR H
S

— gfaer gifid &7 (service delivery point) I VT ®1g il w19 gl ¥ Raume! & AmE fear 8

— GI3YCTs (pipeline) I WSRYT Gl & A ST 3R IAB! Sile dlel URasd daedl
e e SIRT MM FEfdT I SR 3R dTell a9 Jgadl &, $9H 4axi18, dad WK, &g YSK,
STl WeR, AEd! &1 AMM fIaRT & arel T+ gaem witd &= iR uRagw # gwmre 89 arel args
NIECI

— oIS €137 (lead time) W 3fER fd T 3R S7a da T Ugd DR SUHIEGTRI BT ST IR ST
GEZCIRSEIC]

— AT goITedt (requisition system), AT (AT requisition (pull) UTOTel # A YT B dTell HHAR!
Iiftsd A & AT HT bl Rl &

— 3rrdesT gurrefl (allocation system) 31T 3de allocation (push) SiBe dTell FoTell & SAHT STNT B
Il HHART A DI Fifesd AHT BT bl dal ©

— @ (issue data) 3MTHST Ud WeR A THX HER &I 9ol T AWM &l A & IR H Fa1 it A1 a
= wRf R a1 ve & e 9 A6 @

— QIG W99 (product integration) THE &1 A= SR & fog difGiRead | |afta ¢o a1 941
Tffafer &1 Sgaa yeed

— arqfdl gr@eT w999 (supply chain integration) HRIFTETET JER &I Y dRIBT (O1H UT8d HdT Bl
RIS

yKFEfLVDE d ckji e vkidi ifjp; d bl fRfly: dk cuk;i j[ku di fy,
futufyflkr oclkbV ei vkuykbu if*k{k.k ikB di B=&1 ¥ LokLF; Bkexh di fy,
yKFEfLVDI iic/ku dk nifk %
http://deliver.jsi.com/dhome/topics/organizational/distancelearning
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AR

. AR -oTdie $hHEeE RRe g
(Logistics Management Information Systems)

bl v/;k; e vki fukufyflkr ckri Bh[kx: &

o difciRer Axoie spaeH RRed & Se%g

SlaNlaN

LI

= HHoTHe © folU IMmawad 3Nids

. Raiféw @1 Apvwe

. diviRead wie 9& (feedback) RUIC &1 A%

fp= 2&1 % ykfEfLVDI p@

Afer
(Policy)

A
@pr{m@.

sl Aurie,
HENUT HIN
faawor

(Inventory Management,
Storage & Distribution)

%%%j’?wq W BT ATHer ﬁf‘ﬁﬁ*w
Oring " aite
wila
(Quantification &
Procurement) —

uTEdl &l dar
GREEZRC TR
(Serving Customers)

~

v

TS CH.STE .0 (LMIS)
VTS AiENT (Piosline Monitoring)
oA A W% TaE (Organization & Stafog)
ulT (Budgating)

TRYEH [Supervision)

AT (Evaluation)

7 .
4 S

G
q-rd
(Product Selection)

> “»

(Adaptability)
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2.1 difoTReR T AoTHe §-hiHeH s

ST 6 AU e 1 AIE, Il 98 SO © ol Wd AfIRea™ 9 Bl Gl © | Al & ddhed
ot ax & forg fovar Siran ©; f9ae d8aR g9 gEe B, A ores vl 89 R uTed | dffsiRead
Heoric shiHeE Raved (LMIS) Raed &k RUIH @ &1 98 yorell & fTd®T SUART 39 Yorrell & |
TRl A AHS B YHH, FAfTd MR fa=o
?;H;?EMTET;ETL ; \fmqu;g arfsiReaa AToTHE srt.hﬁ%m RIeed (LMIS) 3Tidms!

DI YR, FAIRTG Ud faavvr s Ua aafdd &l

gaRa vt e & o oy doa ciffTReae omeh widel fiof &t e e 2|
FRAT B S Yohd ®U | ATED AaT HT GeRdl

2| R 2—1 |

IR 3T H¥el o # fHdl ErmwRil iR sfids! &1 SKHd T8l dd & af LMIS # S a7 3 | dffuiRead
YUl & Y§e & foTq 3fidre] T Hebeld ARGl Ud ey HaRll | Heel afidsi & Adberd o =1 Tafafer g Sir
HMIS # Hoferd @ SIRll 21 HMIS 3R LMIS ¥ $8 Ag@yel f=ar] 2|

gYFk euteV buQke"ku fILVe iHMISh vkj ykftfLVDI euteV bUQkeku fILVe (Q)
lLmish di chp Dk fHlurk,: g\ —
HMIS LMIS ‘o

B AT AbeT Tha b AT & Ry & Rafy a1 vex Rifbedr SN & IR § Abs o f=itd, faafRd,
JrT B

S 87 N ¥ afieT THRIT R ST ¥ sﬁ‘ﬂaﬁ?ﬁ'w U BRI, AR wTel
T, WY gY, VRME gU 3R 3MER TR
IR T @ A
forar fopam Sar 27 foham ST ® e A "k AT foham ST ® e | "k A
SIS AR R FIEN SR faaxel SRS MR TR AR iR faaxoft
TR &7 ST & | IR &1 ST 2 |
H¥el B H STBS! Pl T AT (disease patterns) FEIRET 2 i o1 RAFRT BT uar o & forg srier
SWHET fhaeT IR b UHIT fipel BT ARGD AT SHRID T AT fAZeINoT T STTar 2 | 3Tl &
ST 87 freeryoT 3 ST |adT & T SHa SR 3iR fageryor 7Ry iR Fae

JUGRT T a1 BT YT ST AT IR MR W Y & Aol Hor a1 weelrd
a1 ORI &g s o g Aot A e SIS B A B SIFAA I G for fo
YR TR AHeT BT WA Bl B |

2.2 0 A & fou oA srids

R fofa oxe & 7T sfids! &1 FUBY BT & A 3MUB! ST BT fb BIF T SfibeT Tha fhar S &R
fora IR fhar ST | BT AT 3T Uhd fhaT ST SH6T Bel BR4 & folv 39 91d W IR HIfe b amger
T BAA IR 8?2 I ATl & IR H AR HIRIY S AfiRea #9oR I qB |AdhdT € | §9 Hardl b1 ofard
< SR FRIfd For a3 & foy 9% - gammeil @ sxa arfl?
warat # ¥ fAEfoRad 9t 8 dae &

AT IS ©d dd Fud 81 STg? g6 iR 31ie s & fofg ifeR & <A1 BRI

YISUCTge H SHRI IS B8 IR 287 T &9 Swaak W W el Wk &l Iwlg 9ol usdl 87

QU [IH TGT el W 57 a1 71 Al 8g SA&T FEeFl Bl Sxd 67

FIT AR TUTeN (system) H aIU & &1 8T 8 3R BRATS B Bl STovd 87
o I US| el I8 Aells GH D A Sl R8I 87 FT EH IR0 YOITell & 3r@Hl Bl g PR b oY
TS B BT MIeghal o7

. T DI AWM IS (expire) BF ATl &7 FIT U AWM BT UISUAST H &SI o1 AIEY? a1 &F A
R A faaRd o= d&d € 3R AT (expire) B I Ugel SABI FKIATA & AHBAT 87
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SifiRead Hael o o & foy dffoiRead 3or @I 9 Tl efids] &1 Siord Tsdl o (1) SUdel ¥eR
(stock on hand), (2) @Yd (consumption), 3R (3) JHHA AR FARIGH (losses and adjustments) | ETetifd &4
AR H g efidsl BT W1 SWHTT B) Fdhd 8, AR ANIReHRT YUliell & Y&ed & fofv g9 O fs &
JABST BT BT 987 o7yl 2 | 32 RBIS 3R RUE o & oIy musT LMIS BT SUART HRAT Mg 8 |

Viey 2&1 % ykfefLVDI di rgr rhu viuok;: vkdMk

ISl & YBR  TRYTET SEEI

miyC/k Hivkj SRS 8 W aTcl A1 &) SUART—AET  Jel @ SIS A WRed &7 & WeR |

YStock on hand? (o A B o T e T paracetamol @1 300 Sl & |
VSR &7 AT & AT SIreT; S9! e wwzﬁe‘rmaﬁqmmfﬁﬁ?ﬁzﬁ

YOI Dl §Y JHAM § BT oIl 2 ) M WR W paracetamol @

780000 f SueTeT 2 |

[kir foeft @ Qrafyy § U A ATl @Y e MRET AEM # WReT & 7 120 'Determine’ HIV

YiConsumption!t T AT AT 53 T GEE @7 AT test kits ST fhY | B FEM § WReT B
= feawnfeal &1 1,045 HeM diC MY |

udlku vkj JHE S S a8 A A § 5 Wt > el FEM T sRadTe

lek;ktu mmﬁs@wwq?wzﬁmﬁﬁ :

ILosses and & ST Rl o aoTE W (O ok B, + 30 9T HSTH ST & (&)

adjustments’ jﬁgf Qﬂﬁmﬁ@ﬁaﬁ)mﬁ%ﬂﬁ . 4 1UDs B 90 @)

RIS & ded WF 9 98 T o £ o . ORSE?%QW?B:I%WW@@W
W@Wzﬁwwaﬁﬁﬂ%s‘cﬂé%w (oM FHRITST)
T8 T 1S ST et e e 20 v v
wfiver &) SEERYT B AR W N B P & ¢ )

T Repre & &0l A3 & = 76 § 9 o

2| W Ry 3 i 3§ Sey a1 Her wel

TERIST B TS Fehd &

[N

2.3 difviRea Rare (Record) & TF JBR

AfRead & R I IS UIsudrsd d Hioe MM & A1 A a1 81 Faddl 8 — I© 4SR d T Sl
|HAT & (storing), TN SIS WOl ST AHAT 2 (in transit) 3R SKATA H o1 ST Fahal & (consumption) | Ffw
B9 UISUATsd H HIS[E MM WR SR FoR 1 9184 8, 39y 84 AWM @1 FIRET & g 9 TRe &
dAfSTReaT e @1 Maegdhal sl 8 | &R UBR & RETS & UH U oY (Form) Td ST SUAIT (use)

I &

Stockkeeping records. YR # SUAE] AMM & IR # I
Transaction records. SATHIE @ T—SIT Bl BERl
Consumption records. STHIA & SRIATA IT @YD BF HI o

Stockkeeping records

Lvkddhfix fydkMil j[ku dh Icli vge otg D;k g\
59 W8 & RPTS FT TN HeRee H AlNg W & aR H ol g &1 H 8l © |

Lvkddnfix fydkM e dku I vkdMk vfuok;  -i I gkr g\
SHH T AMEN BT ATl HeR H IUaT&l ATAT &I H&T (quantity of stock on hand), 81 g8 &1 |1
(quantity of losses), Td THRIST @1 @l (quantity of adjustment) 2T &Rl 21
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rilj cgn t:jh vkdMk rRo] [kir Yconsumptiont dk D;k egRo g\

I AR W YSRee! I A WY fauneat o faaRa 721 fear wirar 8, safen ardfae wud & sfies
(consumption data) EfEaIftT Refs | wufed T8l fFar Siar 21 980 & fod R W Aids U 7 81 &
Rerfar # @t fry v EreaIftT Refs & A efiws (issues data) @& @Ud & 3ffds (consumption data) &
STE fordm S WehdT 2 (SN SRIER0 & AR R G b @ HSRE W 3iweTery &1 A (issue) fRam S |

LVkjdifix fydkM dk dku ijk djrk g\

T8 U &l N fdd & g1 g1 B Sar @ S WSRae § A &1 wif a1 R (receive & issue) @RdT
B A7 S ¥R & aRIgE! (inventory of stock) &1 aRAfdd ST HRAT B | $9H WY UdUd W ofdx YR
@ ARy ud gfaer ffa a5 (service delivery point) & &Hart a@ wnfie € | sftwerera § weRvr fHar imar
2| 3T $HD HHANI B AT TIHDHIUT RBIS BT ITIRT HRAT AT | FLIHIUT RBTS DI QT B DI Reany
Jiyerery @ i ST (pharmacist) Td $9@ T HHART @ I 2 |

Lvkddhfix fydkM dc nt fd;k tkrk g\

Sq ff FEE 9T IR i B S &, 99 S9 Riaaiun Raere # g6t {6 Sar 21 99 & awg 9@
(inventory) @1 aTRdad R famam Sirar 2 ok o9 Y fasdt Jod™ &1 udT =erdT &, $9 Wid d qof 3%
fear ST 3| 99 v Rare W) orar 8, a1 7 Raere g o) 3 wirar @ o e Rard @ snfady 9w
(balance) @1 LA ATAT & TR W of foram T 2|

Lvkddifix fjdkM d vkdMk dk d'I: 0; ofLFkr fd;k €krk g\

39 AR 3R dF—aF Had (transaction reference) @ TJHR @aRerd f&am S1ar & | ob—a de a8 fafne
=T B S 39 Haftd o Rare & wifa an s & o ok /an S gfeen & 9 9 e oirar '
STel | 98 IS Ui g i fear o 81| g9H Wit (receipt), fRTHA (issue), B (loss) 3R ARG
(adjustment) T ITHTE SUCT& HTAT (balance on hand) &I Af¥eiRad (record) fbam Irdr 2 | g9 a1idads
IR (physical inventories) & TR T 4T 3if¥elRad T ST & | aTRdad awg Gl (physical inventories)
% R | Aqd & HSR (stock) H IUSTe ATAT BT AU 2q fba1 AT g BI {Ie |

Lvkddhfix fydkM dk j[ku di foftklu tk=i di dN mnkgj.k D;k g\
LGB RBre &1 Fe yaferd Urwy fafi=T stock card 3R R &1 af2ai (ledger) € | IHHIT & Rare
& UBRI ¥ stock cards, inventory control cards, and bin cards i € |

fcu dkM (Bin card) D;k g\

TE 5l Ua A BT AfdaTd efhaiiT Rafts & forad 1% S0 T 9™ @ dfic I8 (lot number)

I 99 =T (batch number) & AT § SH®RI B © | o 2—2 <@ | {50 Ua |AM & S99 dfc E=a1 @l
& &1 3ra fafdr (expiry date) 81f1 | IR0l & forw fadl U& f99 &1S (bin card) # fall HeR®e § SUaer
Paracetamol @ f&l T& &1 991 (single lot) @1 a1 ffed gFf1 | 39 &€ # R I 999 & Paracetamol &1
IH I e Td 1T & I 99 H gy Bl 81 3R FHRG (loss & adjustment) @1 SIH®RI 4T &o
B AR | A f89 &TS (bin card) BT S WM @ X161 (bin) WX AT IHRI (shelf) a1 gfeeadt (pallet) T
IGT ST 2 S8l 98 1 AT © |
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fp= 2&2 % fcu dkM

fcu dkM
lkeku d ykv@cp B[ ;k (Lot/Batch No.): Tkeku dk uke vkj fooj.ki
bdkbk volku dh frifk (Expiry Date):
fnukd| yu&nu fdl I ikir@ |ikir ek=k | tkjh ek=k ud Tku lek;ktu miyC/k gL ri{kj
LinHK fdl dk fuxfer ek=k
(Date) | (Transaction (Received from/ | (Quantity (Quantity (Losses) [(Adjustments)| (Quantity | (Initials)
Reference) Issue to) Received) Issued) on Hand)

bUovVh dVky dkM D;k g\

IE fdl U SR &1 afddrd eIt Rers 8 fad S Sare @& i 39 & gaT &l 2 | JIdT JddH
UG BT TH el Boldd BIS Q&N AT | 3R] held B b WG AHE & A= 39 &€ &1 arir
(summary) B ol & | SaTeul & fory fidl WeR # Sucter 9 Paracetamol @ S®RI Udh Sics] bgld
Brs ¥ Vedl 2| S99 Paracetamol & 99 G Ud WeR H S9dT Refd &1 warg fou @97 S9! Yer # gdard
Fol U AT (total stock on hand) & 1T A1 1 Td TR Bl |l fo@r ST =13y | $<Ied) dglal Bl
% TaTeR0T & ol & 2—3 &1 <@ | {1 98 YSRIE (waerehoue) H S8l Udh IUT& & dgd AR o9 8l | T
g8 faff=1 STel WR W Y B 1 981 Ud 99 D Gel UdET g A Se] $eld dle dl 99 $re Ml
G B FATE & T 8 | BIC WeRbeT (storeroom) # 31U Th eIt Rebre I id Bbre (stock card) AT
TS Bl BIS 7@ Ahd B |
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fp= 2&3 § bloVh divky diM

bUoVh dVky dkM (Inventory Control Card)

mRikn dk uke (Product Name):

bdkb (Unit)t mRikn dkM (Product Code)t
fnukd| yu&nu fdl L ikir@ |ikir ek=k | fuxr ek=k | udlu lek;ktu miye/k gLri{kj
IinH fdl dk tkjh ek=k
(Date) | (Transaction | (Received from/ | (Quantity (Quantity (Losses) [Adjustments) (Quantity | (Initials)
Reference) Issue to) Received) Issued) on Hand)

HMkj cgh [kkrk (Store ledger) D;k g\
TE UF RIHHIT Rers & forad a8 IMar) gkl 8 S SUR §dT¢ 1Y Inventory Control card # afdfa

2| s Bela BIe o I I (store ledger) Udh Riegds fhde @ avg &l ¥ O Afddvd wre Wy
(Individual card format) @& T8 U (used) BT 8 | {B < H ABR P! A0 & T80 qeI@ar (store ledger)
FT SRS ARG 2 | Jdgd G Fbd 2 b gof 31 Ricga< 8F 9§ S99 e 98 9l 2 | Jifs 19
8Y Ul & W& BT U1 el Sl 8 | R 981 Wl (store ledger) e T—31eT @re! (individual card) & HdTael
BH BT § Hife gad fod Te Sare & oI oE &9 Us ddhdr B |
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D;k udlku (losses) dk Dek;ktu (adjustment) I vyx j[kdj n[k €kuk pkfg,\

JETRIT AR—AD] & Ted MIDT JHA (loss) BT TN (adjustments) A 3T @ TR &
ARY 3R RIS FH=eT1 =R | 9@ aoie I8 B b G & SR (SR a1 o faii=id & S
T AR BT 1) FARIS & BRI (ST YRMHd BROT | FIH B T SiTe 9 GENl S8 SfTHI)
A A B € | Sl JhEM WR AT | ToR @I AR S A[HS BT SUAN YUITell & ST
(performance of system) @ ¥Hadad (indicator) & TR TR HRAT AMEIIH © | YOTell # GUR & Usel HI A0 &
foTQ SRTERN IR SATUDT BI & R H YR HT AIGT AMBY I8 S & fo1g b grem aH fbaeT gge &7

T B Ud FARIIS (losses & adjustment) @ 3Tidel BT THT BT U FAKN 8 T 52 Il Hre
H QT TSI i (separate column) # fAWIRIG &R < | BTelifs HF A HH B BT YT oW &1 a1y |
iy I8 i ua gomell SUdR (System designer) @ gRT AT ST =12y RTH®T SMUR HHARI & &FFdT
Td 39 WR @ 3fds! B THIT B o] FARH & 3fiderd TR BT AT |

m’“@

fp= 2&4 % HMkj coh[kkrk ivkoj.K fo'k; Biph] mRikn 1"Bh

,dINr ykfefLVDI ikyh d rgr
LVkj conkkrk
(Integrated logistics system stores ledger)
oL Iiph (TABLE OF CONTENT)
Qe [Nyt oh ;b (i'B I @e | Nk dh x;h  [iB I
I: |oln Qkfy 5k 15 I |olr Qkfy sk 1
1 %5
2 26
3 27
4 28
5 29 Bl
6 30 E
Ifo/k diee dk ut 7 kil Iykb dh x;h oLrvi dk fooj.k ‘MSD av Ik
Ifo/k die dk uket 18 kA Taxed dh|bdib forj.k di baib ‘ Usure LVkd dh el=k
Hofk die o ickj 1jdGH@,TEM@WIA = o of sdue) (Dispensing Uit (Minimum Stock Quantity)
iffin@in d ue 5 7 T6d: Wiresl e Vehitu miyfies | Wik [ gng
1 E3
cgh [k [y tu dh rijhe i) %
cgh [lrk cn fd;: thu dh righfk 13 37
cgh [Krk u4 14 38
15 39
16 40
17 41
18 42
19 43
20 44
21 15
2 46
23 47
24 18
bloVh dVvky dkM ;k HMkj coh [kkrk e vko®;d ykfEfLVDI
vkdMk d vykok vkj D;k Bpuk, "Kkfey dh tk Idrh g\

T FET TRG IR TS DI A 7, ST ST Bl HIe a1
WER T (stores ledgers) # I8 T fhar ST © fh A &7 WU 69 RN iR &9 M fefa fhar T,
Rorrs A= @7 A Y nfie fear S 8 1 e W A B TH—9 W HeRR @9 ® feTg inventory control
cards T HSR WHM & WU B HeH T AT 39D S¥dldoll & FeH I o W Seoiw fhar SHr =nfavy |

Lvkddhfix fydkMl dk Lopkyu (Automation) o :
drareer # Adeft War 39T srrfd Department of Livestock Services (DLS) &1 @1 WSR @

el WSRIE gl Yae Uomell (Automated warehouse inventory management system)

BT SHATA HIAT © forae fdva ferl § 8 dTell UfII S*e[UaT (avian influenza) ST

& R § e 81 dTel | @ I (receipt) @ IR ®Rar 2 1 399 9 R -
HHARAT HT TAG 99T &, dfeds I8 DLS & 7T Ud Aeidhdl dl |l d8dx dal & 1w Uerd

(outbreak) @& \HJ 3MUTA HIIATE! (Emergency responses) &<+ H BT AAII (coordination) & TIH 2 |

23
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dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

IR AT GRS & BRUI Pl Gol PR B (ol RibaldT Rebre H 3=gfad (Remark) 3T Al & oy W1 T dieM
T ST AR |

R WeRrl # T | ST WROGIWR & 981 AMH & M- iR 9@ feel 3 &M &l faaver @ & forg
& ¥4 (column) T 3128T BT | $9& 3TATdT Inventory control cards 3T stores ledgers # MM & dR #
AT (ST GaT @l & (strength), S¥H GaT &1 UHR (formulation), SIS &1 A1 3R Ugae dle) TT ATHA
HE W T, 39 IR H A g B A1y |

Lvkddnfix fydkM dk dgk vkj fdl rjg ykuk yi tkuk pkfg,\
CTHHIUNT RePpTe BT AERTAT Th S8 I A ST 78] of Sl Sl | S8 A & A1 8 YR8
(warehouse), 3ITeITeTd (pharmacy) 3T HER®E (store room) # @ ST 2 |

ad-7-g7 &I R®&1s (Transation record)
yu&nu dk fjdiM j[ku dk ikFkfed mi*; Dk g\

-3 (Transation record) &1 @R ATHE &1 UH Widh o TR TCidh # MATSTE! B THHN qof &R & forg
far ST | g9 eTar I8 A &) AT (Requisition), T (issue) 3R /i ST &1 Y TETOT |

fdIh VikeD"ku fjdkM e D;k&D;k vko®;d ykiefLVDI vkdMk *kfey fd; tkr g\
(essential data item) T ST HT BT ST 81 BRI & | PH—a0 SiofR Reprs & R Tab R 01 et v & et
g 3R S AR e AR ToTell WUl & JFAR JhAM IR @od &1 fdaver 4 fagr S 2|

VD ku fjdkM dk dku ijk djrk g\
A R ATl (issuing) 3R UK R 9Tl (receiving) WeR & HHANI B WM & oFad B RabTs @ € |
e A1 SDPs H R, T & HHan I7 uRARHY (Nurses) AMM & oiF—d &1 RBIE gof HRd 2 |

VD ku fjdkM fd 1 oDr Hkji tkri g\

ST ol HTHE FT ST € A1 S fRAr ST € 99 39 Gof R QAT ST € | AR (order) SO \HY, SHATHIE SR
PRA Jad 3R AHE B U & T, T N A BT U Afdd F AR BT AT ST 8 oF—ad Rare gof der
STeR) B | O M YT R aTell T8 39 Ao @ gfte o) <o ® a1 39 Rare # aof o) fear oirar 2

VieD ku fjdkM di vkdMk dk fdl rjg 0;ofLFkr fd;k €krk g\

M AR W 38 TRIGIR R -7 A& & TER T offdl 8 aifds et ff o9 &) 1o & uga &
| | gioaed Rere Il dF—<d Rare @ ifaRed ufoa g9 aa @1 are e € f6 9 & fog srgRe
fopar T <ifd A onfl uTe E BT, AT Bl A GNPl RN WR IFD! UK B ge B BT A N
AR B | AMeel BU H oH—ad Rare § Udh ded F&=T (reference number) 81 a1 RN U@ ofFied &1
A Bl B | oo RIS # efiel & 3 T a1 9N fR T 9EE B SaR gaRed {5 9 € 1w
giorae Rers ArReraar faae 8 DGl & TR A1 S o &)1 & foly SWATe fhar S Favdl & | ST H
Tl fd S arel giorge RaTe § AWM &1 A1 BUT g3 a1 81T ¥ forar gam 81 dadl & |

VkeD ku fjdkM di ik- 1 d dN mnkgj -k

e yaferd fhet & urey € ¢ 3raaRer yuA (Bill of landing), Wt Rars, fwe =i (issue voucher) 3R wiftd
e (Receipt voucher), #it93, Al dorm wiftq &1 Hgad 1S | ofF—a7 Rare @l vy avg 39 9 W) R
Al & b Rpre # fha o9—<7 R 9o Rl &7 i fhar Srar 2 | oF—<F Rare &7 urey 39 919 W)
W fR BT % gomelt (pull) fhet @ & a1 (push) Tt &Y | I A # &0 giolge Rare W ugel o
BY ISR o) A Aol T GRS WY B GdqT o H Feg Fereh B

fuxeu ,o 1kflr jEn (IRV) Dk g\

g IRV fdll SH1E @ T 819 arell avgell iR @ ATAT &Y <2 arell gt 8 | 39 o1 | UHh Wi Y g
2 R IR # go—te A1 @Y O dTell avgelt BT ol AT Sar ¥1 39 IRV QR YOS & d8d SRS [
ST & | o o R aTell TS Aol S dTel) |rE &7 (RuRor Rall @ 3R uTe B+ dTell ShTs Bl Alls
A 21 IRV & SR & v o 2—5 < | 39 IRV &1 9 Ufodl & =1 o1 =1fRy | I8 IRV Ush Sdhls 3
TR $ 99 frd we ao Il 2 39 T 2—6 H R w2



2 « AINIReRT Aorie sThHeH Rived

1. STRT B_A dTell SHIE R 3R SIRY fhd T A &1 7151 W) [ R SR HRdl § 3R Igell af
gfern (1 3R 2) U &R dTell SdIS BT AT & 7T 9ol &1 ol € | |9ad el ufay (3) &1 RAgs sl
(reminder copy) BT ST & Riifd T8 UK BT dTell 3PS BT 39 91 BT TS feard! & & b aes @t
uIfT ®1 g BF1 onfl 91! © |

2. W YIS &R dTell Sl UT @1 T AT &l e Hal & 3iR T R SRS PR ygell Uiy (1) &I amod
PR ol g | 9 @ sl ufd (2) wsa # @ forar Siar 2

3. ggell Ufd (1) & SIRI &R+ dTell $H1g R a9 Ugdd R RASER iUl (3) BT 7€ &R A1 SI1em & ok |qad
TR B URT B BIsell H W o) S B

UAF SHIE B U IRV B 9 g2 Ul 310 el Reer€ # v & forg g1 21 39 IRV @1 wl ufot R g
-3 AT STell SRl 8 i 3R Bl SHIE & HToR Bl §X HioR ¥ Y¥UT Heell Hig 9T 81 al Sad
I B S FD AR BIS ¥H 7 7|

fp= 2&5% fuxeu ,o ikflr jlhn

fuxeu ,o ikflr JIhn (Issue and Receipt Voucher)
fuxeu jin B+
(Issue Voucher No.)
fnukd fd Ii Heekd
(ship to)
ek=k (Quantity)
oLI (Article) fuxr dh xbi (issued)| ikIr gh (Received) VH;fDr (Remarks)
1
2
3
4
5
6
7
8
9
10
11
12
LotNrh inkrrk fnukdi
(Approved by)
iffjogu drk fnukdy
(Shipped by)
iklr dju okyki fnukdy
(Received by)

25



fp= 2&6 % fuxeu vkj Tkflr jIon dk jkLrk

elkxi=] fuxeu] 1kflr jIhn (RIRV)] D;k gkrk g\

A=, fte, wiftd =il (RIRV) S oRE € R d=E 9 IRV, ofd % 397 €1 ® & RIRV &7 ST dadl
‘pull’ ToTTel # €1 BT B 1 (3R 9% N 799 99 3 A GfRm dg & HHaNy gRT AR o 2 1) (R 2—7 <) |
g RIRV ol Gfdem & 9 T A1+ SR I\ A1 @GRt GUR AR € | 39 e W9 § arad
e @1 T |\ @1 Y e A S €| a8 S Refadt # Aol § Sf9 AR T PR 9EE B S T
g 7 81| I8 IVR @1 & @8 RIRV # T A1 & R # Ua i Bra1 & R I 7 ge—the 3R g9 &
3Tl BT +RT I 2 |
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fp= 2&7 % ekx i=] fuxe vkj ikflr jIn

ekx] fuxe vkj 1kflr okmpj (Requisition, Issue and Receipt Voucher)
fuxeu jIhn I+ (issue voucher no.):
fnukd % fd It Hetek
(ship to)
ek=k
oLr ekxh xb | fuxr di xb | ikr gb VH;fDr (Remark)

1
2
3
4
5
6
7
8
9
10
11
12

LOhNI’h inkrk (Approved by)} fnukd

ifjogu drk (shipped by)t fnukd}

ikir dju okyk (Received by) fnukd

9 ‘pull’ YUl # |7 WRI @ d= RIRV 9R Ul # 997 O 91f0 | $9 ORE @1 Sh1sdl & 419 (areiial &
o 2—8 # gwitar AT B

1. TR TR dTell DS YIS 9% @l AT iR TRIE Tol R SWEd & G SR dl A it (1, 2 3iR 3)
IR dR dTell SIS BT 9ol <ol © ofgl et faret ufy (@ 4. 4) &7 g forar Srar 2 iR &Y 39 91 a1
e Qe arerr & b 3TeR faar S gl € SR WM S drel 2 |

2. STNI &=+ dTell 3PTs H ANT U= (order form) &7 “R&HX Txq@d & A1 Ugell & Ui @ 5. 1 3R 2) urad
PR dTell SHIE DI ATFH & A1 Aol &1 Sl € S el Ui (bottom copy) @7 RATESY & AR W @ ot
gl

3. MM UT R dTell SBTs YU (form) TR S Bl 8, UKl A @) A3 &) STid dall 8 3IR HUR
@I Uiy (@l A, 1) Sler <l 8 | U @R drell $818 guet Ul (AT AL 2) Bl Ul Brgel § ¥ ol § 3R
RAgs? vl (@ . 4) 1 T€ BRAT 2

4. U UfT (. 1) & ORI R dTell 3PS H Uga UR 98 AU RAGS DI (H. 3) BT T IR & 18 qad
FWR B YT AU BTSel H 3G oIl © | BNP gdbls & 9 RIRV B 41 g UfT 0+l AT (permanent file)
HIEd # Y@T @ forg Bt 21 g giviee™ # <M1 gh1sal @ Ua €1 RIRV FaR BT 8, $9fog A @1 @Y
& Uge W e TRE & 99 e B ARy |
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fp= 2&8} ekx i=] fuxeu ,o §kflr jItn dk iokg (Requisition, Issue and Receipt Voucher Flow)

forfas /ol & areft S&1E (Issuing Facility)

- — ' EOEE

@

= e

|
|
|
|
|
I
I
I
——————————————— =

HiTdhdl §HIS (Requesting Facility)

VkeD u fjdiM e vko® ;d ykfefLvDE vkdMk d rRo d BkFk vkj D;k Bpuk, “kfey dh &€ Idrh g\
¥l o—<7 R&TE (Transaction Record) # a% &1 f3avvT Ud IHST AaH—<Iads A1 & errar fafd, swaad
Td Afgfad a1 enfie ST @mfet | awREd, RTHE Td o °F @1 e BT 9T 8 O SR & forg
HRIHH Teh AT oRdT faUTT & fhedl &7 <%avad | giviae Rers § Jomaya Rifa dwar & sxdwd 8 dife

eI IR U SREd dRAM § oG9I BT A HAT S [ | 9ol T A SR U gU WHEE BT AT H
B B Iolg ol B & foly IYSTES SITE B A1MRY |

@qd R&1E (Consuption Record)

[kir fjdkM (Consuption Record) dk ikFkfed mi*; D;k g\
TABT IUART 3MREN) BR & IUART B Tl §RT ST dl T a7 I 9t i1 a1 {6t =T &= (SDP)
ERT g1 T AME & Rbre @ & forg fbar omar 21

bl Consuption Record € dku I: vko®;d vkdMk j[k tkr g\
ST Rpre & A9 | & U1 Il 8, 39 GUd P IMdbs Ved © | W dR R ) @ iy # s
T fHA @ ST BT A= SN Sof B oIl

wU; vko®;d ykfefLlvDl vkdMk €1 miyC/k Lvkd] ud Bku vkj Bek;ktu dk D;k gkrk g\
M AR U Fldh AT JHAM U4 FARIGH BT RIS el a1 e |

[kir fjdkM dku j[krk g\
YTEHT BT A < aTel AT AT sl (SDP) TR ITUTGT BT SR HR dlel d a1 YTal (service

providers) |
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[kKir fjdkM dc Hkjk tkrk g\

g AT UTEdT BT G @) Fells 91! SIdT 8 AT QdT YSTarell gRT 94 War afy § SRdrel & Sl 2 |
faaoft IR F* & THATEf (reporting period) & 3fd H 99 d% $RAE R T AT 91 T W AHH B B
HET BT AN fhar S &

[kir fjdM e vkdMk dk dl: 0;ofLFkr fd;k tkrk g\
JHAR TR 33 FIReTor, FiesT A1 SHHTT B [ & IFAR Tol dRd € | 394 [l W St & faaRor a1
< Bl & STMNTHAT & R SRS fHY T AFT $T A 2 |

[kir fydkM dk fdl rjg 0;ofLFkr fd;k €krk g\

Tyq R&TE (Consumption record) ®T 3 AR W fharg @7 oo # Riegds fhar Siar € a1 ol 98 aaR &
FHTTS # BT AT B | &R AN & Rare (s &8 g 81d €) 31T 9 @1 orar 2| afe o9 98 fiegds
fpara @1 IFe # BT © SR B HEN U AT U Y (HAT ST B |

bl Consumption record d' dN mnkgj.k D;k g\
yaferd ured # qfe Tfafaftsl &1 RReR (DAR), Tamd faavor &1 IR, IAoRT @ IR (logbook) 3R
few <ficw (tick sheets) ofier €|

[kir dk fjdkM j[ku d foftklu rjhd: D3k g\ (O)
BIclifh 39 Ws ¥ IW WUd RIS W & s fhar 1 & fors anaa 7 aict i awgedl a1 =
AT BT 241G @1 AT 8, WA B IR H GG THH IR B ddbfeqd dad A g | ‘

=

g IRRI # Jomell o wRET Suded FHM B A5 $ MR TR @I BT bl HIA Bl

TIRT AT 2 3R 390 @Ud RPTe Bl 9T WIHh BIe ol & SKHATA B Fohdl & | SRV & forg
fSmarer A& <1 # Delivery Truck Topping Up system a¥dRdl @ Wifdids Siid @ d16 @Ud &l el o
@ forg aomn M & | feehiad <M faell sars # ugert ©, avgqEl @1 Hifdd Sifg SRl © SR fUsell avgeen
W T @ SR W WU dI T Bl 2 | el S @ud IR WId & Seaad W dd a0 giemait
S IR W qFlTs fbd ST dTel AN &1 AET B T BRAl ¢ |

T 3R BT W 2 o @ud &1 A Fad el WR R 9EE R (issue) R SIM & sfidet &
IR TR fhar SIar & | SeERvl & fow fhel s & HeReer W TR ST a1 dfe & oy <arg oY &1
S 21 39 o' & Aifd & 3fidbs B SUANT WUd & Udol § fhar Sirdr 2 |

;0 Daily Activity Register (DAR) D;k g\

3 Rl e gRT Ui fhY T 'R WM © "4ET ([T A7 TTEG T B IR WR) B daRg & A Rars
IET ST 2| @Ry o 2—-9) | I8 JERIA B PRl 8 99 S1ET BT S (IRIR e g & forg) ar
TAT3Yl BT AW / &FdT / YBR, B (Form) TR Ul ¥ BU 8 | DAR B & ¥l |1 H, UAP IAE & oY g7l
AT AT SKATA BT T TdT BT el AT DI T B SRl 8 3R [JaR0T Wofcd FHY $/DBT SUANT AT 1 2 |
39 DAR 31id afia Tfafafdy Ifoex &1 SavT IR0l Sofl fSRIRAT IR (Daily Dispensing Register) 2 |
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289 nfud xfriof/k jfELVj (DAR)

fp=

try of Healgh)
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e

LokLF
fud xfrfof/k JftLV] (ART Daily Activity Register)
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nfud miHkx cgh IfLrdk (daily usage log or register) D;k g\

AR TR TARTCAT & Gl STl SXHTe 819 diell 399 record T S&T U ATHE &1 AT BT Tof R &
fore fopan Sirar & Rt SuanT fodl o & HHan bl @RI dRIE & &R € | Serevy @ forg HIV R 3k
TRIETor fT # il @ 7 R T HIV tests @7 @ a1 {6l @ s vy sRimmemen & Rt @1 evme T
A | I8 IRReX M T9 I8N B Bl & o1 B TR Fi BT A Ugel I BY & |

fp= 2&10f nfud mi ;kx cgh (Daily Usage Log)

Determine | Unigold | Bionor | |
IESIED e DI M /G (@& B 7 o)
IS BT AN
HHNTT AIRIE AT (Running monthly total)

fvd “kV (tick sheet) D;k g\

qT TEMSA B dTell BT Jict T TS avg @ 75T &1 I @ forg swmrel § ol ol 21 @Re R 2—11) | wEt

() 31 M (x) BT e B A A S A QA ST BT Had 2| BB AWl H BR diad U 8D DT TR ol
2 3R 9IS T R axG B e diaw H forg & I 2 o e # RS a1 uRdt & R W ga Tal <@l o |

O A H WRA IS Alegd A 8 &P ¥ a1 &l Sl 8 | BiC JRUdre e & forg few ¥ie srdl § Rifds I+
IR BT A ST SHeaT el fbal ST | FHER SRR [kt & forg ff ¥ a1 Swarh 81
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STv1OL

00000 00000 00000 00000 | 00000 00000 00000 00000 00000 00000 | 00000 00000 1H0ddNS
00000 00000 00000 00000 | 00000 00000 00000 00000 00000 00000 | 00000 00000 101INd
00000 00000 00000 00000 | 00000 00000 00000 00000 00000 00000 | 00000 00000 19V
Ay Al Blb B Iblke B RIR 6T RIB ¥Z B Rl Gl BIB vL B b3k 8L
(STvad333d ONILSTLAIH) AIQT ATA AH
3IA- STIVLOL
INA+ STVLIOL
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 aNiTolg
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 g109INN
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | gywyaLad
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
Thdn hn—dn BN han hEa—dn BN o BN
232 kDL Al b RILDM RIb KD Iblkn b RIb 62 Rk ¥ B BRIk Gl Rk vl R L3k 8l [T
(ONILSIL ANV ONITIISNNOD AIH) klin b [akldh AIH
00000 00000 00000 00000 [ 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | ®seroid odeg
BDIp d bRDE 1 bliak) ¢ 2B @ 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 4 - wopuos
BISID 0Z bLE 1 blak) & (3B BN 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
00000 00000 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000
2ok ¢ BRDE 1¢ blak| 2B B 00000 00000 | 00000 00000 | 00000 00000 | 00000 00000 |  1PUeWedOT
2R 1 b b3l Plb LddE 1hRD (2L Pib kae bliealk B Myl 1216DI] PIb blie lhhlb 1B11EDE| RE Lp|pab
CH _ pnyoa | _ i@ 1P_gipPq]
A0 yByXA6)

A9 WAA ORI ogind® i papingkx

J=9 4707

(199us M21L) AW, PAL ¥ TT9Z =d)
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2 « QIfSTREAN HoHe S“IWT'TIQH Rreew

Ttz jh ykeilvDl vkdMk d vykok nlljh D;k Bpuk,: [kir fjdiM (consumption record) & “kfey dh tk
Idrh g\

TR Sffwe N wud Rare # wnfia {6y S |ad 2, <ifd 37 Eemsil &1 sward U4 3lidhel Sheol de H
TE BT IRy W) AR deoric O e ok v § Syt 98 g6 i U e W w@Rey
JUTCHl &1 Q@I B dlel Bl & folg U arst a9 SIQT | SHHATRAT ®I Hlelq, Ui (forms) & drst 3iR
FfaRad aidps A & DRI W oy ¥ RAfET & Iwar it ue7 &1 SiRaT 98 Fhdr & 3R afdsT

% g e ATl 9@ ugEe § T S 8 Had! 8 | 9EREld TR dlfIRedd sfidel & il Wifid AT
AT el AN $heoT B W WaT verdeh @ fory RAfET o1 digr o1 fhar S Aaar & O @ud Rars &
[T el enfper RAST & wnfiel )T &) M| A 3EH 91 I8 ® b B BT fibsT AR YoIell &
IUYFd TR W IHTOT AT ST A12Y | BT Tha B 3R Ao § &M 3777 arel Uy iR Ruid T 3iiR

SXIAT | 3T 84 =feu |

[kir fydkM 1 (consumption record) dgk vkj d i tkrk g\
3 AR R Gud Rere Bl TE rar | R I8 qf fehadl sobrs (SDP) ¥ & <&dl & |

R&re @ gt 1 3idsT § gt aqerar

ANd T B PR © LMIS B Rare ¥ U T affds @ §9 Heel W BIdT & | SaEX & dR ) el SDP
I AR Beg H o] fhU T ORI & BH b Rbre I DAR H a9l fHam 1T 3fidsT 3¢ dheld e
I ICC AT 9 & w9 841 A1’y | 3997 81 81, RIRV A7 IRV &1 ICC WR oiFied . | Hel g T a1Ry |
SRR FoR! & THI—99T TR 37del @ o @ gfte &R o a1y |

3rew MYl sfRget yEes & fory FE—wE Ml T 980 THd § | HRoRl Bl Jumell & faelt o 'R R fad
ff 72 & fory IucTer weia o ATAT &) GRA 3R MM A TGN o7 &1 Rfy § g =nfRy | faeh BIe wer
H g9% fou e Am ST1 &R B1 S8 T S IR 81 JUTeHe WM R o Widh dIs D A=l Bl
TS A BM I AHAT 8 | TR g8 YSRIE H 59 oY ICC BIsdl Bl Ra AaT AT fideIhIy (database) H
S T UMT SR © | AT oiFad Uihar T g @18y, I iR fhad iR e 33, oifsk ®d 1T o
AT IR AT AST AT 3R WHM H9 U fBAT 71, 3 99 9 Yhed A% 8 AR | 3FR HIg ware Uar 8
R B dl SiodeM REE &7 Udl aR CIHHIUT & Rere § I e 1 &1 uar aimax el " —ad &7
qdr o @ Refy # g =Ry |

IkVo;j Viy § vkifr. Ji[kyk eut] (Software tool: Supply Chain Manager) f;E:“
y

YT ST HoR HRYCAGHT fSIRea AR SThHEM Riwed (LMIS) & Ry difoiReas Hrort

BT T MM &G H Wi & WR W ToR & H Aag Akl 8| 59 IR & I 7 3R

SIM®RY & foy askdeliver@jsi.com S I TR §—Hal Ao | =

=

24 liq”éll TUTTTeTAT TR AR licﬂé
LIHHIMUT, giotae R BT Rebrs § ids Hhfod fham SIar 8 | 39 idbs! B ST s9 @ ol

ol & U Rele 39 ©U § Suctel gF1 afey o fofa o= & 9e e | 39 v # 89 39 919 &1 @b
P 5 Ruret & IRY e fra avg J amy oIt 7

LMIS sTast & fov ‘w: &l &l o1d

IR UTEdh Ael AT, Fel A1, Fe] W, Fal 99y, el glad iR A8l ard 4 (B 9el’ @ dR § 9T 1.3 §
) UG B B SR BRA & Al R ARSI HIoR & ot 9 I8 gRT Iifdd FoT & da4 3 I Aot
BFT THATT 87

TART WA ® {6 39T Sk Afdad dR W ‘& 21 ‘B A& @1 ot et W AR &1 €| g | s
@ AT AR o), FE AT (1 3HTsal @ I SNl *lfds), el I (STet W AT forg Wi ),
|el g9 (Rl &=a 9am), el gTerd AR Fe1 anTd | e amfey | $9e STamar JAids! <s! oraxd &I I
BFT @MY (AN $9 910 BT WRAT 8FT ITY SATET G Uha PR H W 8l [Ba1 1 =iy |) U a1 8
72T o5 A & T A RN IS G TSI Hl H wd g1 A7 2|
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ol PR 1T T Sfidhel DY UGAT ©¢ Il fdh 3T Usel & OF g & bl iR @ud daedl Reprs

frdll RS a1 |fdw fSelia’l s # W 91d €, TR IS4 HAd B B oy STkl T4 STRad] AT BIell © |
gTelifh CIoTaRTE RPTS Th ShIs A A SHIs DI Aol ST 8, FR IFH bHc B H B T aTell far]
IR Td Mt &1 BIdT | BT B 07 HI Tl BT SUALT BT ST MY A $6db AR R Fifaa
ol #) | | gafoy Rurel & SIRY aedsd el Mo &)+ ardl d% ugard i © |

fagvoft 471 &1 goneft (Reporting system)

Raré, gammatt @1 fodt <ifoiRead yomell # SR & 9 3R I & SR T& ari—o o &1 3 faf wi
R o B a1l BT FE F@IeAS! aTell Wl YA, FEl gad W, Fel o8 W, Hel 7E H AR FEl AN W
IueTey BRIl © | RUfT gomel A 8F1 =nfey S a8 giied o) 9@ & gErell o TE—w8l 3k R
yaTg & YT ¥ | fred) Smufct sige @t RAFET yomelt # weRoT &R fadRer Bl | R @ wWR fl & dhd 2|
JSEN b foIU, B Fhar B el WRed il & U Pis Wi Bl Wad & ot ¥R = 8, iR 98 JrH=
faaRor ff 7 wRar 8, R I A LMIS Ruids &) savaadr gl ¥ | 399 I8 gFRaa & urar 2 & gargat
& Wer ¥ ugi Gl 2 | 39 g8 W ol fear o dedr & 6 a1 Riel WRey St @ $Haidl &

Uf3eTor, HHOR SUl HRIH, ATHE &1 7131 g1 3N & 3R aifde 49 3R /A7 T Bl SUART R Bl

TR 2 |

o 2—12 RUIfET gomely &1 U Saexer & R aRie (summary) R @R wigdsd RAre, =i 8 fierh €1
Yg 39 a1 B A1 @Ifhd HRaT 2 fF goie iR wderor Fael Mol & {59 TRe g &Rl & a1 e 21
TR 36T WY HER Y§eH (stock manager) 3R faaRor # wnfia g1 e 781 § #7R I Wl Bd & &

forg difSiRead Haell gaem &1 smaegsar usdl 2|

fp= 28124 YKFERLVDI fjikivix fILVe dk ueuk jk'vh; Vidkdj.k ok; e

dfe; efMdy LVkj Jk'Vh; Vhdkdj .k
dk; Qe

{k=; HMKkj VK)
LokLFk dk;Ky; fEyk LokLF;
dk;ky;

LokLF; dun LokLF; dUn LokLF; dUn

Lk £ kv
QiMcd fjikv




2 « AINIReRT Aorie sThHeH Rived

gvTer Rulc (Summary Report)

Bkjk*k fjakVv. dk ikFkfed mi*; D;k g\

FAPGT SRS (BT W shTS # ) v amE & U AfR¥ed eafy & (O w1y, gaikie a1 S9iRye) it
TR SAfSIReRT 3Tl JMgcAl BT oy &R aTell bl SUcTel BT 8 |

bkjkok fjakvil e dku I vko™;d ykfefLvVDI vkdM: gkri g\

ST FI STaRad dffGiRead 3fidbeT A U Fih, JUd 3R JHAH & Tl 3fdel dcd B Siedl @ | 3R
o oM & folu sawaed 81 a1 WA (adjustment) &1 1 516 a1 ST =112, AR §9! o HAE |
T & I AR |

lejh fjikVv. dku ri;kj djrk g\

I mawd AfRTReEa el dl &I gHeaT &R & fog RTHER AoR 3 dR W AR Ruié IR &xar
2| R 5 sb1E &1 e @ Safy & forg Irie Ruid duR &= 8Idl & 98 A1 99T 3R ¥ 39 dR WX Tdh
Rad IR BB Ao 2|

Bkjk*k fjikv. dc Hkjh tkrh g\

|Rier Raré, RUfT @ & fd # (M dR W) A1, ga1fid am FHRS JMMER 1R) WX SRl & | e R
DI ZHISA I MM IR R RUIE W= & oy MRax) F#a A1 9a1 <1 9 & 3R S9d SR Bl & SHs & foIg
fl SN & ARG AU | Wl gHhI3 B RUIE 9o & F79 WY 97 FR & I € | SEER0 & R TR 3R
Ry gh1gdl B fory RUE T SH1E &1 Wo & AT 81Tel Hele @ 10 ARG & df foTell 3h1s @ fog 39
A gHTS BT Ao BY i\ AT 20 TRIG B AH € 3R &3 SHE B ASH BT RN ARG Th 19+
RUIE R TIPSl Bl B8l I Tl © |

FH I AT B AR Ruret o $h—vah FR faedl #§ WA g | SR @ fory gHiIG MR R $H—h
I HIR S dTell UUITell & dEd el SHISAl Bl U WEH B 3fd H MR 91t el B g HEW & ofd #
g o B B | 3O el WX 9 ShIsAl IR g Aol B 91d BH BIdT 8 adifh S e guN AEN
RUIE 2 BN 8 1 399 3Tl &R & gbls W A1 9137 3merr 1 oirar & difs 9 fhedl v 78 # ameht Ruaref
P B THET BT TSl & | SHANE 9 & HalH H Th—%db B} RUIC AS I BIH b7 9151 ATl R P qafy #
RIER—aRTEGR §& ST ¢ |

S faedar RO &1 /R MBS & SHST B, TIITT HRIHH AR fSella’] HistHe W Isdl © | 3Tds]
Bl THCOT B D [olY 3MMUBT AR sl & ST 8 T Y AeH AR SAGR HAT IS Fhdl & | T VAT
YUl & HeaT difory foraH amell sa1gai (Ju—1) SHaN! iR WRaW el & fold BRadl & fd § Rulc &=l &
Safe qrabl MMl SIS (JU—d1) BREW 3R A/ b [ A6 & R § RUIC IR &1 8 | PR & IS Fud
JATHST B TN FRA B oIg MISBT YU—1 @ SH1Al B RATe! BT AR AT TS|

bkpk“k fjakv. d vkdMk d'I: 0; ofLFkr fd ;i &k g\

AR Ruré oM AR W 7EM, 1 98 R N9 78 B ki # GRIEaR, I B Al & AR Fafkerd @l
S 8 | SRR, 7 YA Ielep, Ui, SRy A7 91T T A, JHam AR FHRio iR 6 @ rafdr
& forg i @ siftm Rerfa &1 oo fasar mar 2|

Bkjkk fjakv. fd B 1kz 1 el Nkih thrh g\
FaH 3 YEferd Urey H T 318 @1 Rule, |Afehd sae Rulc iR dgad Rure dem |RT yua e © |
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Lori&linyu (Self-Balancing) fjikV. dk i;kx D;k gkrk g\ O
g RUrd U+ oy dgferd 8 Sl €, A RuIc § Sugad JAldbsl Siis AT TS | e drel Q

BT g U Tl ol B b a7 Rue e & fomrs & W 21 i

T g RaE & = 2 R wa e wer 7 a3 WeR & e Rurd wioft 2 =

bfr "k (OpeningBalance) $ ikflr ; k(Receipts)& thjh(Issues)&ud Iku (Loss)* I ek; ktu (Adjustments) ¥a tek Kk (ClosingBalance)
100$35&65&0%0%70

3 SETER0 H & WSR H Udderd A% dR WR I® Ahdl § 6 e |d € ar 79 |

TE W SNl & 6 fFEel WR @1 31 o) Hel & Yo AT 30d H GEE B Al 9 GEE B HAT IRA B
forg aiRafdas R=eh (physical inventory) @R | Ae® doifiT RUIE & wddera! & AHM @ Sifg wRa Rare
# TeIY Y USRS A B AT B YEal B T I H A8 e § | SRR Rl S Y Bl add
# Ul WEE B A ¥ gor [Py A Rufe swefl € O Ao eIl Rl Suee A aRdfad A/
P &I TG | SAfIY AN (opening balance) &7 fiwer RUid & ST AW (closing balance) ¥ #al WA
FIRY 3R ST STAT A 9T AT S HeR H U MM &l 7131 & a_16R 841 a1ey (7 {6 e
TMER W A AT W) | SABT HROT IE & B AME BT Sl iR fRar Sy a7 aRdd § Suere
A & MR W M S ARy 3R f2d oy 399 181 ¥IRT I @Ry |

R aiikafds Rl (physical inventory) § ¥ei® S2MY T 99 a1 39y § B8 o fe@g < € o 39
FH BT 39 RAFET @y & forg Jovam a1 F9re & w9 9 eI S anfeg |

lex Aggregate Bkjk*k fjikV. D;k g\

ARTer Rurel & aR #F SNidsT gHeeT B THI AfTRead AoR S Ud Agdqyl ool axd & a8 3= Ruref
P FHfIT PR D T 3R WR D IR H BT 8| B J 3fpsl Bl T9Y S {HAT 91U 3R I8 5y TR w®
81, U8 B3 ardl 7 R 2| 5 3E B TR B NSt B WD WA H A wWR d6 W v ¥ fawgs A
AR SY? (R g & WR R W ©0 F W2 TGN 8 a1y {6 9 3o 1 -1 A= dier
IR IS U FIT-FT 87) T, 5 TR W DA | ol {6 SMY (g5t ddeft, wideror Heefl, |mme qfes
fe & Hafdd) MR STdweT &7 BIF—T RT AMRY? FAT ATl BT TAHT HIA F B B dI5T 980 96 TGP
P TR IR FYER SN TR IR FHARN IUALT B, Sl T8 B AN | BR T ¢ |

T &3l B Th UTsUesd @ IR F IR BN Srad &xue & # o 57 § R e el § IR wRey

P B | WY P U RUTE &R H8I9 el BT Aot 8 @R el &5y gorsal o 9 # 9 5l v ¥ 9

Ao B |

1. % 5707 @ R @1 I9arI RUid & nfiel & 9 8 3R Id Wy ©ovs & RUIid 11 § e\ &) ol
STl 2

2. R f57er R @ SFeRI RUE # o SRl 8 3R gl RuIe § 99 W@Reg &8 & 3Aldbs Sire B dol Sl
g
3. [7et iR WReT Tl @ A UHHAIY QU S &, dfdh 38 @Yl faaiRa arel a4 4 feaman S © | effd

et & wReg deai @ IR {5y S dTel AE & 3ffhsT BT IS fbu R o=l & gic T A= &1
S TN gl ST © |

3T 0T WD H A A W e W) W Rl & 3 AiiRed affder fid S | &R a¥e © 319 BRIG
IR JHaE 2 T e 3 (e &1 ReIfd &7 sfder) # iR IR | garm w7 |

lefdr dju e xyfr;k (Errors in Aggregation) O
ST BT TS TR THI IR FHDI UhAT & I H T BN 7 2T Al Tofd GarIg S dl Teiet =
T Y& B | BN BT UE YT BT AT b PH A Suctel Wi B S &1 WY —Ryep Raid ‘
Yo dTell 3PS dl; RUIC IS dTell Shis AR S el T IHISAT Pl AT Pact el TR B T =

SHISAT BT SIS PR | IWR ITeid 3febel Uarid fhar SIr & (R A= & il SYANT - dralt &f faaRa
M @A) $9d SR W forg i vl A e 8F
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L;Dr fjikVv. ,0 ekx 1= D;k g\

2| 39 RUIE &7 ®ruer I8 ¢ P Stuak WR IR Sexdl BT Jarad fear o Faar 2 iR Freer wR 9 R
TP YT Aol ol & Forad Saa RaféT arper sk 9 <1 wnfier vedr 2 | Ruid iR /i1 oo &1 ddfl—a4)
frtee ok wiftq *fe & @rer +ff Hgad - a1 Orar 2 ofR I8 oF—<d & o) RO & oy Suarh 7 |

R 1 @1 AR 03 <7 & A1 FYad PR BT GIRT BRIET I8 & 6 g9 Ruifé & gur g € wife o9
RIS 3mer & AT g oM & o 399 RUIE & 99 W 9ol S &1 G911 98 Sl & | SP1edi 37awR a9
Raié |iuch & 99 S 9 95l o RAwems fAadr 21 ofR R 3iR <R & ta g 9 Sirs fear S ar
39 910 W IR &A1 9 & b RUféT &) aRRar (frequency) 9 faaRor @ IRARAr W dgcdl & (I 3FR
Rurfér e MR W= 21 <& 81 a1 faaxer f 71fye B ) S B aTell 3@18 @ g R w81 &
A BT giet @ fory giamdl gier o emar BT ARy |

fp= 2&13 } ekfld fjikVi vkj ,VhjVkok;jy nokvk YARvsh d fy, ekx @R g & wreu srifd form &1 MR 7o)

,VhjVkok; jy nokvk d fy, fjikV. vkj ekxi=

ud lku@lek;ktu d fy, Li"vhdj.k

fjikfvix voffi  righk B4 rd; ikri vikdre LVkd Lrjt 3 eghuk
bdlkbt feyk vkikr vkn'k folnk 05 eghuk
LVKj vkj eghu d egiu d | udlku vkj | egu d vr AMCY: vikdre viMj dh
nok mRikn bdko MLE jh nkjku Kr | nkjku ckvh | Bek;keu e LVij vkj YESfiNyY 2 ek=k X;h ek=k
: dk “tvirh | dy ek=k | x;h nok dh fMLilljh o | ekg dh [kirk
cyl dy ek=k Rkelu dh x.kuk $3
| A B c D E F G H 1= (HX3) J=(I-G)
| Liquid/Powder Formulations
| Abacavir Oral solution 20mg/mi 240ml Bottle
Lamivudine oral solution 10mg/ml 100mi Bottle
Lamivudine oral solution 10mg/ml 240ml Bottle
Lopinavir/ritonavir 20mg/80mg/mi 60ml Bottle
Nevirapine oral suspension 10mg/ml 100mi Bottle
| Nevirapine oral suspension 10mg/ml 240mi Bottle
Nevirapine oral solution 10mg/ml (PMTCT) 25ml Bottle
Stavudine powder for suspension 1mg/ml 100mi Bottle
Zidovudine oral solution 10mg/ml 240m| Bottle
Zidovudine oral solution 10mg/ml 100ml Bottle
|_Co-tri for Prophylaxis of
Co-trimoxazole 120mg tablets g;'l‘;fs"' 100
| Cotrimoxazole 80+400mg Tablet Cotainer of
Co-trimoxazole 240mg/5ml suspension 100ml Bottle
Co-trimoxazole 240mg/5ml suspension 60ml Bottle
EIRE
r;kj drit LonNifr inkrrk § elx drk LonNifr inkrrk §
nLrfkr nLrfkr nLrfkr nLrfkr
rkjh[k § rkjh[k § rkjh[k § rkjh[k §

Bkjk“k fjakV. vkj yunu fjdM ei D3k Bc/k (ink) g\
AR < B I FEA bl ded $ wd F AR g7 F H T =0 BT 81 SeeRT & dR W (Q)
=

Rure &R AT o= # A4rft 7= 71 S w6 J A R SR oy uF # & Wi A/, 7, SR eiR

It g § €1 R 31 uh SR B @Ry | (QRaT o 2-7) | 2
AT el SR BRA BT U dIdT I8 © [ T UIRed § T41 3fidsT dIedi BT AHfehd fbdm S drfds
SifSRead sider & AI—TT WHM &) fSeiias! & §gd U 81 WIF W AN[g 81 | TR IR HSR 30
AT BT Ga RPrs & & | 39 Adl T ST Tcd DI U &1 UTed H FHFad R & (oY UIRey Bl
fafi= TR & 9/ &3 IR 9o SR 9N fhar Ao | ge foy wireT e § ufafeifisl (copies) @1 SeRd
BT <@d §U self carbonized &R U AN ¥RT B BT |
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bkjk'k fpukV. e € gh ykefLlvDl vkdMk d vykok vkj D;k Bpuk, “kfey dh €k Idrh g\

|RiE RUIE (summary report) &1 FETel ¥ oIST—agd WaT Haell aridet 1 Wit fHar S AHar © | 39
feufdrlt & forg Sre B0 =IfRy, @ dR R fdl ft TRE @& JHa SR WHREIGH! &1 @A (explanation)
% fore I BT oed) 21 RUId wR a1l &7 SR S d HY drg 4T STl A1i2v | Yomell & Sad” R
R AR RUE # g9 9Pf 89 @ ar # ff IHeN <1 S @iy | e & dR ) R # a8 qamr o
Tl 2 fb 100 RAE o off, 7R 92 & U & Wi | 3D IMIR W 3Tl SeaIdk WX TR g0 AR Bl
UdT I QI & @At fhaHl sreel avg W RUIE 49 I8 € &R B gY oMfdel & aR # IR |FHRie
(mathematical adjustment) ¥ &R FH |

Bkjkk fjikVv fdl rjg Heeh thrh g\

32 faRur o=t afde fSeliadt wgcy (SDP) | il R &I Wl Wil & | Rurel &1 dafera o= &
WM & AER W SDP A 9ol S drell RUE dw= T Ugert & a1 R 9% B vsh R R AHfbad xS
GT ST & | S ARiEr RAcH AR (order) ¥ ST 8 € S9d dR ¥ §19 & WRI TR TGN a7 B SIoxd 8l
Bl 3R 9 WY DI TR BT AT Off bl & 5T8T | Al Aol ol 2 | O Riell %R ¥ d1g HSR I
ol ST aTeft Rurd | g8 RUIE 49 o a1l Jead time @ gad Bl 8 | oifdh 39 dTav[a T iRl &
TRIGeT0], UIgYerg AR &R guic a9 & fory ARie RUIE &1 @ &1 STH:d S Al & | $9d ITeTd]
TR Rulel 7 soagife wal S §—3d, Aldgd B, AT Jedse /LMIS MhSialy & SIRT AT SV ar
RUIfET # o aTetT lead time &THT &F fHaT ST AahdT & | Selagi-ie RUIfET # RUE & I # @M &1 3MmeiaT
fl HH B A 2

gfagfie Ruid (Feedback Report)

ST 6 FART S gt 7, U iR SfiRTa ARoR el dRA & foTY 3iide (data) ST FRd 2| 99 S

T Sridel et & s R # 92 U € 5 I8 Tord €, a1 9 sfidel o dTell SH1E 9 Wudh B @ | HerR
U BT B AMUR W BRIHA & e YT Bl H 3T & SHISAT Pl 9918 W1 < FFd | 390 oY I Blsdd
Rurd &1 swma o) Fad 2 (QREY forme—14) | 3 RS gl ok Aot @ forg ar s € &, omufd sjwen &
TN BR & I Adg Uell, W AR W Dl KR arell @ g 9 Ag@yel § |

gfergfie Rae & sargal gR1 won T AsRT @1 difoiRcad Aoric g=heM fRiwed (LMIS) Rdrel # Suaer
AEHST BT FUEY IR fATeIyor fhar S1ar 81 $g ®R &1 39 RUle! # SRR @ud & B3, TS idh 6
Rerfy, RUIE Ao arell gdrgal &1 URerddr 3R ih TH & S & AT < drell SISl Bl SHHNI il
21 39 RUIE &1 sl Tl ARTRERT YoTell &1 SRl &) Ugd = o a1 T BRIH 1o iR Jeer
(overall program planning and management) W&l Jga1 3R @fTRTad UoIell § IR & forg fohar S © |

gfergfic (feedback) RUTE TR &1 Fa¥ MM @@ BT © 914 LMIS WaTferd (automated) 1Al & | H7eR
TR Ffeal @1 gRa vgae odl & IR WA 410 S & AWl BT @ifhd wR <ar 2| F g Raref @
AT =T BT ufaeradr WY farer Addm 7; sifdsT id 3R Swaad 9 f=1aq Wk &7 3Mdhars & AdhdT © |
X YUl (manual system) @ forg + ufgfie (feedback report) 3maeaas €, @ifd g1 9 RUIE IR 7 iR
IHDT YRR ¥ 950 SATRT A9 3iR HETd DI STOxd 8l © | G491 dlfoTRead Jonferdl &1 ufayfte ufshar &
AT IR ST @Ry |

bdkb;k d fy, QMcd (Feedback for facilities)

gforgfie Rufe (feedback report) & frael TR &1 S8l & U STl & IR § THGR) Ao 8| T97 I
& H GUR BT 8, ST ARGl U R © R {B Al 4 §EN) sH1edl @ Rl & aR § S B 3w
ferar 2| uiigfe RUE ¥ SeaRk &R & AToRI $I UUITel & TGSl GR—RdI & aR F S BT Al Aear
gl

gfergfic Rufe (feedback report) & &8 RT3 @& FAT # #ag ferd © | SameRvl & forg wrier Ruref
(summary reports) & W@ AdeBRI B W fhAl @ RAIE # Ffedr o1 garn o daar 2 | ufigfie Rarc |
T AR 3R I R A B IR H ) TSN & Gl g | 399 Ruid Ao arel BT ¥g udr g o € 6
IqDG B B G B A & (3R F9 el B) | 39@ sramar ufagfe Ruel &1 swime e W) | | iR
Ffe fea Rurd g R wom & forg +ff fFar o1 waar 2 ok g9a forg 39 91 &1 Arasie SHaN &1 Sl
2 f5 B9 @ sHprsar srdl Rud 991 & € iR &9 ) 7L |
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lex vkifr J[kyk et Qly dju okyk d fy, QiMcd (Feedback for decisionmakers throughout

the supply chain)

Tded Wredd RUICH BT SRHT HRa TdT oW [hd 8 b YoTell fobd+ o<l dRE & $ R 8T & | SaeR &
forg, wisde RIS & a8 uaT 9t o1al © f B9 W sds § GWE WA B T © IR B ST Wi 2w
TR WR 3 R8BI gHIeAT PT UG, JHA I AT 3R FHRIST B W $9d Tl =el STl & | Blredd Rure
el v avg a1 TR B AR H ff B Fadhl 2|

SHTEAl BT Blsad U IR & AAd], Bisdd RS BT SUANT T MY SRIA & 3fidST I IR B
@ forg Y o AT 8 | BT $H_A arel ATdSIE &3 H ISR ST erAl H 8l Wahd €, SN Wy HATA,
AR TG gDl HSRI (S B ASH TR [CMS], IT faaRa [BFR Telid vl dffoiRead &1 gRIATe
o 17 <'T BN) | TR O USRI, BT Yole, SR ARER R IR-WRGRT W1 (NGOs) ¥t fandt gomeft
@ AT AT PR aTel B 4RI F 8 Fhd & IR wiedd Ruret @1 wrer o1 wad €| {5 ga1E a1 CMS
P IS S aTell Wrsdd RUE P T EH 91 T8 2 & T Jomell & O WRI B AfiRedT bt SoThx
AR BT AgD! (TS H ST ARG I < € |

tkfec;k uked n'k dk QiMcd fjikV.

ST &7 At Wi fifics @ difsiReas Foiic g@1e (LMU) difiReds stider &1 )
SHEIT TR 3R IADT fATAYT B & AT YT IHIZAT BT AIRID Wredd RArE Horchl 8. 37 §
Rt 3 gzl gRT AoN S arell Ruiel & YT IR dvs & WR W Ager ©ie o Refy off
yef¥d @ S B

vxj vki dh BHh bdkb;k Be; i fjikVi ugh Hkerh rk D;k dj\ Q

AR AoRT & AM- GBS TART I BT & fh SPhgdl gRT RUIS 9 91 S &1 Reafay =
H T B | R SMadT ff RUIS < | Ao+ A1feV? F7 Suerel Rl & MR W & Rard 991 <= ‘
=RY? a7 B g8 /3R G B T8 PIg A 3Nl <1 AMMRY? 99 & HIg N Ta1d Far & =
|HAT B | & UM # 8¢ g ReE & Mues & forg arer ufhard 8 dadt 8 | |e9 o1gH d91d I8

2 fd T HIoRT B1 gar 21 =ity b W Refd § wir ufhar A, 8k S8 o ar 3 UR 31l Al HRr
2y | S I IR P T T Rard & wwifaa Ruret &) e ik g Ruiel & Ser &7 Seoid 81l &
RTID IR W IR TR W 66 R RUIE A5 arell & UfIerd & udl o ofd & | Sexald, 4 J-oR)
B RAE AT arell 3brgdl & W) el Iad TR I & fIY UieAriRd oo R 1Ry | RidersT T e
BT AU &l B arell fHll Th 318 | WS Bl A2y AR eIl &I UeIehel SRl amfey |

SERT ROlfST gv SipsT @I AT & & dR 4 S e @ fory Iy Searg 3/
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fp= 2&14 § QiMcd fjikV.

LokLF; vkj tuli[;k e=ky;
RHLMIS Database

LvVkd viryu

fjikv. dh voffk b Qjoji] 2003

frirk 9 ekp] 04
le;t vijkgu 12150

Ic rjg dh bakb:k V40 did
aers e e a T ey i
EEaN | (closing balance) (AMC) Stockd)  Needed)
Balaka DHO
Balaka Hospital Chric Matranodazole ] 18,667 0o 7334 Siocked Out
Daxycysing 1] 17,667 oo 35334 Siocked Oul
Erythromycin [i] 14,334 oo 2BRER  Sincked Out
Gantamycin il TET 0.0 158 Sincked Out
Benzathing Pendcilli o 80 ] 180 Siocked Oul
Narplant a 1 0.0 2 Siocked Out
Kalembo GV Paint o BGET 0.0 133 Siocked Oul
Metrongpdazole 0 334 oo 688 Siocked Oul
Dawycyciing o 334 oo 668 Stocked Out
Spermicide o ar oo 174 Stocked Oul
Synnges 1] kT oo 68 Stodked Out
Benzathing Panicilll 1] T oo 14 Stocked Out
Balaka Hospital Clinic Condom 3243 4,984 o7 E525 Below Minkmum
DarpoProvers 300 842 ] B84 Baow Mirirmum
Depo Syrnges 300 g4z 0.5 084 Below Minimurm
GV Panl 300 Jn 1.0 32 Baelow Miremum
Kalembo Condom 144 2,086 05 I2 Badow Mirdmum
DepoProvers ara s 1.0 aTs  Below Minimum
Dapo Synnges aro i 1.0 376  Below Minemum
Wbala Condonm T3 1,090 0.7 1449 Bolow Mirimuem
Nystatin 19 1M 0.2 183 Baow Miramum
Balaka Hospital Cinic Spermicde 420 M 124 =352 Owerstocked
Cwretle 60 25 24 10 Cwverstocked
Halemibo Lofemenal 434 115 kY] 204 Cverstocked
Crretle 285 33 73 207 Cwersiocked
Mystatin 100 3 29 -32  Crerstacked
WMbala Matronodazole 3500 7 107 P88 Cwerslocked
Droycycding 1,068 =2 10.5 2484 Cwerstocknd
Endhramycn 5693 N 192 5011 Cvarstocked
DepoProvera 488 154 32 180 Cwerstocked
Depo Syringes 488 106 46 276 Coratocked
Lihermaenal 520 W 133 442  Cverstocked
Chiritie 400 1] A0.0 -3E0 Orprsiocked
Benzathing Panicii Fal H 173 107 Cwerstacked
Hamancic Health Canire Matronodazole &0 165 4.1 -M0  Cverstocked
Droayoyeing 7890 105 75 .5B0  Cverslocked
Condom 404 50 18.2 B8 Cverstocked
Cupo Syringes 151 4 146 303 Crprstocked
CupoProvera 351 24 148 =300 Oversiocked
Lofemenal 40 4 10.0 =32 Owverstocked
Benzathne Perscl 14 3 a7 4 Owversiocked
Phumits Doxyoyding BED 214 40 437 Cwersiocked
Depo Syringes L0 W07 50 37T Cwerstpoked
DepoProvers LE 107 50 ST Cverstocked
Matronodazole B8O €« 98 00 Cverstocked
Candom 5,796 74 783 5648 Overstocked
Lofarana 182 i a6 152 Cholrsancied
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2.5 01T Hd T LMIS ST 39T

I8 3T WR R (ol o @ ufhar @) geT &1 §7aRT (black box) W @1 ST Fadl © forH @A S
g ok Ry fofg arex oma €1 &1elifd 59 s/ /o 2—15 # feman wr @ f dffoiReas fmoR oa
T FRA T | 399 W B weayel figait uehRia farar @ e sewr difiiReas faorie swhiee R
(LMIS) 99T \FY SISl X &1 SfTell & |

« R A [HAT TRE & FoR H o=l k@ € 1 Ul Mo o @1 ufhar ®I wwHsEr 86 |

. ol § guR & forg ey (1) dfe H SIHaren ET § GUR SRAT B8R, A7 (2) 9 & R @ ufshar #
GUR BT BRI | A QT F—ITeT TR &I AR & iR SAETaR AMall 4 (ol &R 31 3R ST &
foQ <Ml @1 Are—AT fHar ST 4178y |
ol &= @1 ufhan iR forg o1 *8 ol @1 wwel 997 d8aR gEe &1 uRaIia 81 @1 S Al | a8
LMIS TR &1 &1 I8 Had Heequl RIgid 2 : T Suanfl iR urifiies yormefl (IR &= & fofg mue! uget
9 91 W IR S Al 6 a1 Fof 53 o 2 € TR A B9 Ry o @ €1 % s |9sl 9 sy
AT B 5 5 T B SR 2 3R T DY gHCOT fHAT ST | T JOferat iR S9ferg AT &
Sl € ifes 9 Sl GEg S BRAl & 98 B DR D (oY START ST BN |

fp= 2&15 4 fu.k; yu dh ifd;k

w fu.k; yu dh ' -
lipuk irfg;k fu.k

VKELVDI euteV bUQkeku fILVe d x.kolkk dh fuxjkun
39 AT H ASIRTRT Ao § B 3T dTel STes) Jfidhel R &1 B fbar 71 ¥ | dfs (O)

$9 3fihel BT SIS UTedh Wal YR & oy Jeiget & fa S arel fefdt # 2rar &, safo (A
T 950 HE@qUl © | SO, 3Midhel, UEadgUi LMIS & el dTell BE i # At 8 | Bletif ‘6
TORITYET HST IFAR Th FrAN & TR HB U W U & S LMIS il &1 Jora § GoR & oy Somw
ST € |

37T g (Data collection): TiNTReTT RP1e & IG—@d & oy fov SwaR 4 wankar @1, arg
TEIHDIRT BT BM PR B, ofi—a HI 81 I WU I, Iugad URIET 371 ST =iy iR 59 RHERT &I g’
B & forg N gt gad fear ST =1fey | 39@ oy ured (form) ¥U 3IR MM 8F @12y SR S foras
% forg vt Srre A 8RN A1fRY | o FE-TE W S %7 € A1 98, 98 gRRad wrd & forg Sara wfer
(On-the-job training (OJT)) 3R TN ¥ ra=en & ST+ AR |

SifIREaT AoRT @1 RUIeT & e B 21feY | Freel TR & HHarRAl B AY0T 3R FEEH Ru < 3
AT R P ol Bledd RUE 3R UcdTe-l & SwHle fhar ST ey |

G fbar S =1fey fob it sficbsT WE—ET 3R TR &Si by TV & ST |UBY fbal T & 3R
I Gl &1 T & | SRS (raw) JATdHst BT Agdercd AT JHReT B M SRewl & Hifs 418 H 5281 &
MR W fageryor fHar Ser 2 &R Sif RUE GIR &1 Sl & Il SR Bdel &=l # fhar Siar 2

waerd LMIS: HIeR), HidTgel HF, Ty S dlel SUSHRON 3R Sevric R SMMIRT wWrdrerd LMIS 4
3T BT TUTERTT GURT H Hag el ebell & | 39 Al AT BT B9 P 3R Bl 88 AT D 3R &
JMHL PR & AR BT Tha IR, IS [ageryor, RAfET iR wisdd # ff #s M Tl 2| TR
FrEAGd AT LMIS A& vecht € @ik g9 980 I ST UReY (input) SIY BTEeR, ARNTHT, fastel ofR
OfRIEOT NS T SRR TSl © | SHfeTy Il H YR & BRIGT & oNTd Pl &1 H SEGHY @1 1My |
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JIETT PT R
bl v/;k; e vki futufyf[kr ckri Bh[kh

. o~

o
1. Il
v—I

S wac swmw ReH BT e ANTHST SHEST BRI, S AARYT AT 3R Rard
I i fiReeT Rived A Gaia Swer fba o e |

19

2. d

— gdEIT SYeTsET HTAT (stock on hand): T Tomell @ fhsll a7 W) WRT R SHT § 3 A A
P AT SUAET Wldh (stock on hand) BEATH 8 | ST 7 & Adh dTel AN @l [ 7 BITY,
e I UM BT 3T JHAM A <fIRoTg |

— @Yd (consumption): faT @RI AT FRTAT H FRIATA HR ATl Bl qict T a1 YSTmRAl (service
providors) ERT SUATT & ol Y b=l T A= @1 130 |

— & 371V FHIINTT (losses and adjustments): JHATT UTSUTST ¥ 8V T HHM &I 98 AT © Sif
UTEDI & SUANT B TeAar fhdl Y 3y BRVT | (S @T S, 3ras fafdy iq o=, oy &fowsa 8
aMfR) a1 AT UM B AHY SR BT T BT | FARINS & d8d YRS derd W Sirer 8 Rt
e ® wie B # g9 A 9 e /e 3 9 fiem R RS S arel TR guR | are IRe
TN Wid # B S aTel AHRIAS AT THRIHD, SIHT &1 I8 & daelld & ddhd & |

3. 99 dR8 & difviRead Rars 3R S7H Sl bl 39 UK & -

r\

SRerT AaoTHe & foru amasge T affdpel I o

— ¥eI® PIT RBTS (stockkeeping record): SHHT SHIATA HeR ¥ USRS a¥all & IR H I ol d
# o Srar 21 wie Bt Rars #§ 39 990 SUT A1 & AI—W1 JHHH IR FHEN & J3T
BT IeeRd BAT TN o |

— @737 R®IE (transaction records): SA®T KT UdH HER | TAX Pl Holl ST dTell Rl Bl ol
B B g fhar Srar 8 | oH—<d (gioTae) Rere # ®IS STkl 3wl M AT Siosl Jal 8idl |

— @Guqg I71 SYFIT RBIS (consumption or usage records): $HT SKIATA UTEDI BT dic T AT bl ghIs
H BT AN BWH AMEE Bl AT gof B b forg foham S 2|

4. ROET & maeass st Bl B ardl ddb Ugadm & 3R I T HTH B 2 |

5. WRie Rurel # T Sl efideT d@l ol Ul i, WUd R JHAM 9 FHARIS 8l a1fay |
?ﬁﬁwaﬁﬁ@ﬁﬁmﬁm’&@ﬁﬁ(aggregate)ﬁm’c‘,ﬂ'?gﬁﬁ@’éaﬁ’\’qﬁwmﬁa
|
6. Bledd Ruiel I e WX & HHATRAT DI ST SUARAT & IR H g™ BT HidbT Herdr 8 |
HY—HY ST T shIsAl B RUle! & IR H AR SBRI Ul YT I Sl Adbell 8 | Bhledd
RUlE 9 Swaak WR @ HoR! $ 39 91 D TR el 8 f uormell fhas o/es aid 3 o
PR IE B

yifEfLVDI eutteV bUQkei"ku fELVER 4Lmish di ckji e vkxi thkuu d fy, 1=
2 ek,

JiFeTE ¢ & difSiRead Hroric sehiieH Rivewd & sidifd, wred ddell avgail
3 o ARIReaT A-sTHe &1 Ui i 39 Je¥se R SUae &
http://deliver.jsi.com/dhome/topics/organizational/distancelearning
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3 o [ DI R BT 3B (Assessing Stock Status)

I

bl v/;k; e vki futufyf[kr ckri Bh[kxk

. wie o RARY (stock status) & JeTd BT e |
. Wie 1 R S & AU fb—fb sfidbs (data) @1 STexd Bl & |
i & Rafd & e & folw A= 93 (formula) |
« WUd (consumption data) 3ffh<l & fATNor & w2+ W= & forw feemfeesr |

. IR U Wb (stock in hand) 3R SHHTA R dTeli DI dic T AHM & 3fibs (dispensed-to-user
data) SUctey B dr fhell U WR W AISl idb & A (months of stock) @1 a1 T & a1 Hfshan

3.1 ih hl Rafd &1 MdhaA

ol B JMUHT YaT 7 8, AR & AT & b 37 Ugel I & wih a1 Ry &1 uar o & Rigial o Tt €| IR
Sl &1 U SMAF—T ISTERYT Faw & & My i ol Rerfdy a1 qeuia fo ave Fafid 9 9 &-d &d 2|

BTl R AU Mg b BT BASAT fBAT € 3R T9 31U AR H AlGE a1ad & e Bl AR &H <d &, I8
<@ & forg & amue U b @mae 2° 99 39 A vl &_d © b 31U Ui d1ael SioRd | SAIET ©, 98
P T T P 2 Al U Kb bl RAT BT 8 e b |

A NRTT 3=y fohs) e gb1g | Aspirin ST &) Aw@lls &1 Welb—RAT BT Mol B P Hel Il 2 |
TETERY & AR UR 3N U {6 Aspirin &1 100 Tie 8 | 3 STFGR | T 3 9aT | & [P Fellid o
Aspirin 980 SIT&T 87 980 HF © AT 9T &7

Tie o Rafd &1 udr o=

MY g T8} 9T ared & {6 deifd # fha Aspirin gar 87 e
ﬁﬁﬂm%wwﬁ%ﬁsmpurmaﬁmwmwaﬁﬁ? HeT R R o wed B9 qp
ST9 3N 39 a7l Swk © X8 B @ T 3’ idb &l Reafay &r ol |

JMHAT B B B 2 |

IR 39 S € &5 Felifa 8% 7EI Aspirin @1 &9 25 Caic diedT &, a1 Y <1d forg \aemRer 93 9 I8
T PR Fhd § fF IerE IR 7EH @ for 8-

fdIh mRikn dh fdruh ek=k gekj: ikl ¢ 5 g miln dc rd pyxk
fd I fuf"pr vof/k ei ge fdruh ek=k dk mi;kx djr g U3k voffk ek

...... IT Aspirin &I B 3T A H—

miyC/k ViyVvl & 100

¥ VOyVI dh Hlyko 4 eghu di fy, pyxih
gj eghu VeyVI dk mizkx & 25 ¢y Yy 9 fy, py:

Y MU el H Aspirin @ Cfd & RIf (stock status) &7 SIS foram |

<fd @1 R T gaT o =T U€eE (management) &7 &R &, 19 Wl 31T stock status &7 3MTdhe &R Y@ 8Id
2, oY Wi B RAfT BT Faa BT KA BRI © | Wi DI RART & bl DI 3 AR WR AT ShIE &
TR R gfadenl # foar 78 Sran, 9 8 Wi dre | qof fhar S 2 6 awg feas #a8e1 & fog gara
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BT | i &1 R (stock status) T 3MHeH IR AR R IR 4 MR (Resupply) F= & el & fo1g fbar e 1
Inventory control system @ 3TFRIR, 3T4d GRT fby 1T i Sl & MR TR MY A BT AR < Febel & AT FB Al
H 39T T (emergency order) W < T & | 3T SMHe & JAER W R JAMADT R & b MR o & STexd el &, a
Y 9 A1 IR BIR fb 3RS YT & Uger b A URT B! A HIGG &, 3T 0 Gk B FueT Aad 2|

3.2 ih I R BT 3MpdT HH PN?

Wi B RAA & MHe & FAR BT DI dlfoiRedd [AREEl & SI—vgar eeamael 3 9l §If Fadl & |
BAR BT H G HTAT AIS[@ © 981 QUi ¥eid © | WiHIeT @l Wi qictl FIET 8 @Ud B <R © | e ¥ B
AT FEI @ forg gIfeT 13T (month of stock) & TR WR f&Har SIar 8| (I8 Ta GfRmeie aier § ®iife
faa=oT Bt (SDP) # efidhsT SRR ARG 3R WR $dhedl by o & |) gafery aivad wiiie @ud (AMC) &
Gud P TR Bl QT AEI—HE| qqrl ST qebell & |

g IE B

TR U Ai[@ AEE $I A Tid # SUeel ATAT (Stock on hand)

TAR GRT SKHTA &I S dlell |31 GUd @ &% /3N HIRkie @9d (Rate of consumption/average monthly consumption)

fas 999 & Fol foram #E & oy gafa AT (Months of stock)

ATRTRERT IeqTdell B el BT SWIATA HY dl AHIBRUT 37 R I+ T—

miyC/k ek=k
viklr ekfld [kir

%  eghuk di fy, i;klr Lvkd

3T ST Wb AR 3Nad TP Wud  fideT & FoId) wexd 88 Wi o Reafd & s § 21t 21

O

LVkd dh fLFfr dk vidyu D3k €= jh g\

9 3T i @ Ry BT 3ber-l R @ B & ol G99 39 H T o9l Ted il 8 | SuRId 'i
Aspirin dTel SeTexvl H Ug fderdgel 1ol Reifd gHfl 3R Feliffis U Twirg # 100 Cwele i &1 B
8l, 79 D URT I FEI & oY qeelrg el qol | AT #eq™ 81 fb Aspirin B 100

Mferat foredl Felifa / rudret @ oy Tae 81 Wohdl © | SNl OR% TR MY fddl 93 a1 weR # © ar
Aspirin @1 100 Tl B 98 SATQT T8l 2 | - | dI gdT @1 §wlls understocked AT STxd | 9gd
2 BF B ST | SR IE ST SATET STl © fob eeTs fobd THT Th <rei¥il |

SifTRead yae H aTudT B Aidbs R F&dl ST garsi § uRafid &= & faer ST b
B A fhIT S TB | 3 AT H AT AbST Bl SRS $9 9§ BT ST I H BRd & b STl
JTEX T Tb & IV AUD I YAT ATH S 3R SN &R B folv Suaied ® |

JYcleE] ¥Clp
USR] ¥ih fha-l HelFl & folv i B8R, SHET JfaTol

S & oY Ha U8l SUD! MU U AT DI el AT Bl S fy 5
AT BT SN 8 | S9B] SIHBRT TYBT Tl U el : R AT TR SIS

R&IS (TS Bl BT, 97 IS, TR doR AT IS forddy aaa g | @1 fae A

PHREIGSS YUTel) ¥ el FHha! © | Fa9 el 9Id physical ST 2|
inventory I AT @7 AT T |

3Ty 8 H physical inventory @ R # favaR | gt gRfY |

physical inventory &1 | \AHM @1
Rl &1 Ufshar & | SHRT 9T <ot




3 o WIH b RART BT MHad

silera aiftis @yd i 1R @Ud BT & I qEAT

JUTE] Wb b IR § S & 3felrdT IMUh! A ATRID ¥ SRS B dTelt a1 S Y arel
g & IR H SHHRNI BT o9y 2 | I8 el & o Jei1 # T TaTelt AT A BT ST |
SRIAT DR dTell T TS DI 9T T Sarsil a1 |TEr bl
aa B |

MY 5l ag & @I & SNl A AT AIS QU (AMC) BT T0HT TR FHd © | FUd & dRddd Abs

R e oE 9 fd 99 € 91 € 9ud R (e 1fafafd ez, e Swan 981 a1 e e anfl) |

4fh @ud ¥ ge—dg Bl W&l 8, 3R FHI B ARI—ATT HH—FHT 399 RN SAR—=erd Il 3 A 8, gl
BT ATHAT BRI aad AP b T Aol & Mg el ol ANy | YT 4, AMC & 0T & oy |o
TR B RIS GUT BT SIISHI S HeH1 & Gl | 91T § 6 A iId brerr Siar 2 |

MR w4 A AMC ST AFAH e & folg 8T & A9 FEHl & JAldbsl BT AT =1 a1y | IR0 & AR
R e 99 7841 # fHfl evuarar # 97t T artemether+lumefantrine (ALu) SaT & MR WR 3frad #fid
Qud 39 bR Bf—

vi.iiy 1]250 nkeyo dk pDdj

eb 1)364 AT A1R® @Ud (AMC) &1 2719 ST 93 3MTUeh] SR GeFerd dTell Al
tu 1]255 H B 9HdT . gfd B IHE @I ffwdl | deax 78 e Srdn, 6oy

dy 3869 AMC &1 fidheas qol AT # 9adf o 9Ty |

vklr ekfld [kir bl idkj gkxh&

( 31869 idy B[;k » 3iriu eghuk d vidw % 1]2896 ;k 1]290 ifrelg JAMCY )

ekle dk vij O
3T RIS @UT BT SFAM I aad ¥eid fha- Al el I8 Hhadl del 3 ! faf=

FIHHI D1 RN BT &I H W@ BT | BB BRIDHA H T B < Pl HAdT 8 | IS8R i
P AR R RAM & AH § HARAT $T Tarsd], TWIeo iR s FafSd @ioll b 77 AR ST a6 B
FH & | SAfTY HIRAT U Al SHRY B @1 G918 I R AGH & AR A qSH! & ATdSi B

SWHTE fhaT ST 1 3fdeld &H BRI, 3R 3R ANH & 3id & oI Ael 3 BT ST df I8 SR’
{ SITET BRTT | $AOIY 3R O &I g9l B8 HEM B el [bal SY A1 I8 SATET el 8T | <lfbT I8
T B W ® 99 Nds Iy B, AT R s We & T3 BT fIwevor aRAr A2y 3R s Jer
JAA IY & Bl | Bl AT | ST NI HIRIGA! # id A1Rd Gud & AThel & o di

HEHI & SAlebs T BN & |

YT BT 4T
FWR ATBST BT SR PR 8T AR ALU 1 X 6 BT [P 3,000 HT & AR FART AMC 1,290 RN BT 37T &
AT 39 3PSl & AR W 89 WLid DI RART BT 3BT PR Fhd & | TART B & —

miytk Lvkd » vklr ekfld [kir % fdru eghu dk Lvkd miyC/k g
(stock on hand) (AMC) (months of stock on hand)

( 31000 xkfy;k » gj eghu 1]290 xkfy ;k % 2-32 vkj 2-3 eghur dk Lvkd miyC/k gA )
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JATIHT S STaTd AT SHPT Al © Bl & SRS DI <kl U ALu 1 X 6 BT Iad WRId 2.3 el b
TN | B4 i B RAA BT @ B THxd FT TSl 2 3R MY 9 910 R fFaR &N T YS! I1e BT
=12y 6 T ToFT I ST & | IR AT Rule el 8 & WeR # 3,000 Mferdl AiS[g €, @1 MUl o T
|l & b I8 A Py HoHl b (Y BIHI € | Safd FAierad I8 © b gud @I diejal &% $I &9 § & 87
e A% 2.3 LM & el | 3R 2.3 HelH 9§ Ugdl 941 Widh 8| Hell a5 sdbls d WP WA Bl S DI BT
2| SHEHT IS g BN b UTEdl B AWM SUAK &l BRIAT ST FhT |

(" n*leyo dk pddj ¢ egiuk dk fgllkc ‘Months of stock )

S19 31T g TUFT HRd & [ Wi fha= Ael- &7 §, AT MUYB! 0T H SIHAT 31 FHhdT & | R IE Th
TR © 1 1.0 ®elT 3R 0.25 HEMT 1T € TSP Adld BT I8 HRIg U I8 & fofv & | Lead
time & ITAR Udh T HT fR AGS U B MR WIH & TH B B MMHT § g2 & folg Hrod!
AE@yYf 7 | STy ST WIS Pl HEI G2 Tl Mdbedd qurie H 9 9ot aiifds 89 A8 & <ad
TRy o1 W1 R # o 2 | i &1 Rafd &1 sffded axd F9a QUlids AT 99 & |9 fg9i &t
U BN : IR 1004 A W 5 I 39A 3% F=AT & A Mdead SeMed I I UNd 9el AR 3R
U 4 AT IO BH B Al HH X < |

TR & AN W 336 TSI Bl 3.4 HEN {HAT Sl ® 3R 6.74 TEM DI 6.7 HEFT foram S 2|

\ J

3.3 Wld B RAMA BT 3MHT B P?

JATIHT AT HERPET B 8P d¥g DI I Bl RAT BT Mber FRAMT FU A AT A12Y | AR FA8 © [
MY 3O TR #H U FHT Aot & oy i o7 Reftr &7 e w1 SR R &Y | I8l a & 7R
el Re AARIS (quarterly) RUIE a1 e <1 BT &, a1 ¥ Wid @H 8F &I Gal <led & ol AIHhl
ARR wid B RAMT &1 SrIo oI &1 @1feq | A1 &1 @A (quantification) ST aad Wl &4 Efdh &
R BT Mol BRI BT AMBY | SATET TSN & oY (e 6 o |

MR 39S SR # FH &) T SATGT & a1 8 [l 2 b 7 & 7EN &R IUE 3 WIb Ry &1 neber
TE H) Uiy | W R # Vital, Essential, Non-essential (VEN) analysis ¥ @ Ud Ag@yol diid &1 &I
PR FHd &, ORE AME B S—aRey Al griffidareli & ER W aiiiad $R fedr S g a1 iR ABC
analysis & Y ST AH ATH BT SHS HIAd & MMUR W g [T SIar 8 | il fbd T A Bl
SHD AEd Ud BT & I H @A §Y SHD Th HET B ARG [ o | 3 w9 ki reard 8 7 R ) E |

i R BT IR—TR Aha I8 FHAREd BT Bl J8akT RIPT © [ MUDI LD & TH 81 & GaX B
RT AEAN © | TUd S Aldpsl R IR [HT TR A% IR § W a7 BT TGP Bifel B F WLIb d TH
Bl Pl FaRT YT B APl & 3R TdIoTa- Yed Al 3R a@vied bl a1y Reafd 8 wadll & |

3.4 YUlTell (system) @& &l Wl WR TR Tl DI
R BT 3MTherd

AR IT TR HRIGH & Yauh & AT Y [hd IS 37 &3 Beg § B Bd B AR T,
3R /AT WY §PTg & R G SR Q¥R H Bl 8111 | g9 gPIgAl & GX—axIol H B & drav[@ I8 Sodl © [
3T O goel B fhdl ff TR W Wie B RS BT 3 o= I |

fafi=1 wavl gv weid Reffa & sirFarel &1 98

el ff TR W 1 I WRI R T B RARY BT et B F MUDT U9 8l YR H SU] b Bl U
D B AT 3T SHGIRAT ) A &1 g 59 91 &1 A7 g1 o Thd & fob wa—

o 59 wRI @ oy <Ed € SHH SeRd 9 STl 9HE B |
T TRT BT 3T @A & S8 B A B, 3R A B SR B |
BIg A a7 /AR SHATA HRA dTell BT < U B i H WRIG /I(aId (expired) B Fahell B |
O SHISAI & UM WP H 98d SAGT FHM BT B, Sd(h FO AW B UM TATK el eIl |
A WERI H UgT Bl a9l UTEdl dP Ugd Vol ¢ |
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SR JAMUHT UISUATE (Pipeline) @ fafiet wRi W e @1 RIfd @f SMaRT €, A7 MY 39 TR &) aaael A
g9 FHhd 2 |

ueT fAfd= wRE W i B RART 7 e S &1 IR BT AMeY AT 9k 3 $RIATA B aredi dr
faaRa AmM @ sids U oxd © | 3 et Rard ve wrer =81 are) 21 e woR 9 9819 # Rard e
2, oifth 81 Aol § B WX TR FHRID AR TR 8 AT AbeT SUART 8T | IR B dlell bl died &
b AR O 3MMU, 389 T Ahsl BT SUANT Wih & ReIfy o1 amper w1 @ forw fhar wAr =nfau |

Lkeku dh volku (expire) gkui dh BeL;k 1i dili cpk tk, <©>

Tl & Ry BT Ua1 ™ &1 U BRIET I8 & [ S99 MY I8 9a™ & ReIfd § 8 8 b

¥l Pd WA BT 3R VAT 819 & U8l 81 3T HRATS B Ahd o | S8’ $ fov 3R BhIs i
el @FR) AAOR Bl AThel- B MR R oTar & b el s & sraafg 89 & aig d =
IR & fory SRa | SUTaT Wid U & IR H-oR &1 I8 1 udl & & 5 gl sare # i &
T 1 3raaIId B | Ul A Bl gAY SHIS Bl o (transfer) @ AR HR HHA ¥ | T TRE IR
Ppivay fafeca WSR ®I had ¥ Ul Fordl & & SUd Ik < W § AR & foy Soxa & samer
AEE 2 Al $H W $I GEH (expired) B 9§ TS B fHEl TR I BT WS G 2 |

Gegdvy WiV v ¥cid & Reifa &1 b

HAT Y&TaT b5 (SDP) ¥ 3R & WR W, o Rl TR IR AIG[ET WRIdh BT SRS ofd 999 319 FrferiRad i
# ¥ A Th 919 & SUde] eih B INbs! BT SKATT R Thd o

o 7T HeR H SUTE wih
o f7el @I @1 < arel 91 SDP ¥ Iude Wi BT Udbdpd Sils
o e WeR @R et BT @A < arel SDP & SUAE Eld B il

MY 59 FId BT SHIATT BRI & 98 39 910 R R o1 2 & 9 59 Jara &1 SRk <=1 9784 &

D;k vki f1Q fEyk HMkj dh Lvkd dh fLFkfr di ckji e tkuuk pkgri g\

% te ST HeR & Suae WP & Aldbsl A 3MUPT SDP WR & dR H O Ul 78l ae UG, oAfbe s
MB!I Al 3raed et Sgen & Rrarm “eSR, a1 &w<i (SDPs) &1 fhaw fai d& Aweig SR @ Ao |
el @1 fR 3 9 -7 & IR § DAl A & oy I8 F8aq0 & |

D;k vki spp di LVkd dh Lvkd dh fLFkfr di ckji e tkuuk pkgr g\
IR AT % SDP & sl BT SHIHTT B 8, dT T I§ SHd e b IOk Bl & TR R TIdh B db
T | TR 3 Iy el HeSRAT T SDP & Wik &) Refd & IR & BIs SRy =81 8l |

D;k vki lep fty dh Lvkd dh fLFkfr di ckj el thuuk pkgr g\
IR Y AT SDP 31R fTell HeR & Iudel Wid &1 e HN dl IS T Rl & Lfh & IR H Adr
e STgEt | R q9 3ma e HeR & Wi R Al SDP # SUdel Widh & 1 B Aol bR UIe |

B W D YUIEl & I Al SHIS b idh Bl RART BT AMhed B & oY [T 1ega= FRET & Sl Tl
TP AT BRIAT ST 2 | 59 TRE @ e | i dl RAMT BT top R A o SIehl & R bael &
qreAl BT S 91 BT Ul el oIl © b 3N dTel AT H S8 9T 9elld B B | TR B $I 91 I8 & &
MY S1F Y SAHS! BN TS HX, MY Jomel! & Hiak TWedl o 88 ad @I | SR & AR W IR I

P TR WX MY AT AT SHIZAT B Il & KA & IR H ST AT o7 MUBT MBS BT SIS el B
U | R g WX R R &30 wR o id R & SToxd 81 af ar Riar iR 3318 R & 3NdsT &
TS PRAT BT 3R 39 TRE pwid WR W AT R 3R ShIg WR Bl RIP Bl Fe! agRef BT udl 1 Il
D |

AT 9ol B fhai & IR i B RART BT SIS ofd & a1 3y a5 ) it WId &7 SKIATT &R 8,
Ig IhT PR of fb Wid fhad FEM & foIU 8 P! TUMT MU & BT 2 | b &l FHET $Rd gad I8 1d
e fog weeyef & el 2
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IR TR W WTlh P 3Mhold b foIU ST Wl 3Mbsl Bl STANT P

Al o T SRR ¥ Wi B R B 3ol B AR TDT BT AT TerdT & | el BT b g R7erm 4R B
FToR 2 SR 3 WReY SHIedl SMUD! T G Ao & | HEM & i H 37T U SR & X WA $ ardfdd
it (physical inventry) fe &=d € oik T & srzal I MUl R el €1 ST gar derr & & —

TR U TP KISCRINEIRERG b 7 &1 &b ©
ghTS—1 100 200 0.5
SHE—2 600 300 2.0
fotet 3,000 700 (STRY) 43 (T & MR W)

TIBT 1 : R e SR & Sudel i SRIHTT PR
T Tl & U SRIAT B dTell Bl 9IS T A B AhS B § AT AT &) gbrgAl Bl aiad AYe @ud
idsT AT AMC data & STINT TRB Cid B RART BT IAT 71 bl © |

TR STl Elh Siraa =@RYe Gud fohae TEW B1 b ©
(ger=at )

et 3,000 500 6.0

SR &g wideTd (Regional supervisors) Rt w21 elids! & MR W Wid B KA BT el Bt & o o
PR H WP & FUIfId U A TH B Bl IFAF el e UG | &3 SRITrd Bl FRr 801 b el & ar
U FHTSAT BT FTel BE AL b AIs R B ol YA AT SUART 2 |

TNBT 2 - P WReY ghls B ST b BT IUANT HY
R 7 A &3 FrIfer B Tfhdd SUer Wi @& dR H AT <1 Sl 8 a1 0T 39 avE o ERf—

R SUcTe] fh Siraa 7RYe @ud fds 7€M BT Wb 8

T ShISAT 700 500 14

IR &Y wided Wi B R o1 b RI% g7 Absl & MR TR BRd & df S Ve TR e Rerfar
BT UAT I | ST S a1 HT Gl 8 ST © F SHeAl ol gua fhR § qells Ao o S9xd © | ot
9 3l W B4 I8 Ul el el {6 ST W HIH] doil | BIg 1 A © R®ifd e & o9 wate wie
ST ® O WReT gdhrsdl o MM | 99T S |ohdl © | 3Mee Rfd # &3 widetd & urd s 3fidbs! &
AT BT 1 & AhS B AMMRY 3R TH 5 MR TR G-I F hdel B ARy |

TIBT 3 : eI 3R ghIs & SUAL WLih BT oS
IR el & Tl b Sl AR A S & ol 0T 39 UbR Bf—

TR SucTel Wih Siraa AwRe @ud foas 7 &1 Tid =

BStil] 3,700 500 7.4

IR A widetd A% 39 3MdHel & MR R i B RART $T MG Hd & Al SH shls—1 H ©Id B
AT ®U | T 8 & IR F U el el UG | & Hrafed Bl g8l SHeN srfl {6 G Tl 3§ 9w
PO 8, AR 98 I8 Toi a1 UIgil b Fells BT fGoRvT forall 3R $P1sdl & WR WR by TR gar |

TRIPT 4 : 3fdel &1 faUg (Disaggregate data)

et Rerfer # &g widerst o ¥ garedl & W stiws e £ 59 YT & SUART T WRE @ W ot o
TR TR &I Sfsd IR T BT ST 2| ofh S drars # Soisal @ S Jifie RISt ol TR H-eT ST
TE BT | AORT BT T 91 FHIH AMRY b &R bt A1 I & AR &b B R Hiaat AR Wi ¥ 36D 916 I
3 BHRIHA & forg ey SUGeRd dhqS BT AT AR |
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Szgdv &IV gV ¥eid @l Reffa @& 3iido7 &l awsr-r

form 3.1 # I8 9a1dT @ fb SR WR W Wb & RART BT e o1 R STodl 8 | 29 W H SUAT wih
BT AT VAR UHEAM R HAI & (A T TR R ST ih fhas 7H & fy d1wl 8) | <fdhd e
AT % PErg YeR & Aelis & Rfy tR MR & a1 3MUYBT o FehdT & b SR aoll I WGed sial off
ET ? SR QT 31w ¥ 3 Toxd 8| U6 J U oAl ® 6 I8 9E 98 2| \a @1 98 ? 5 e B
TgUATse # AR WRi R gAfdaRa fear o wer ¥

TEREId, X&@Ied ¥ I8 Al a1 gerar & [ qre 98 991 d1ale d YAARYT fhar S R8T © | 3Ud Fellih B
U] 12 HEM &1 WP SUAS & AR P & U9 Al Al Sxd | Sa1aT wid A1 & $Hfe PR a1y i

fp= 3&1 % Lvkd dh fLRkfr dk vkdyu

WS UTSTATSS Bl TSeH $R g 8 dl, I WRI R Tl & WR Bl FHSHT 988 9T ¢ |
0

18 4
16 4
14
12
10 4
g 4
6
4 4
2 4
1 ) 2 ) 3 ) ) 1 ) 2 ) 3
¥ 1 af 2

D whfe an e - Forat Far an s Wl 0 v = e

foret 7=t @ wie Ao &

Gud & 3Tbs] BT THIIoTT

g 3T Ureersd H Seaay WR ¥ el WRi R Wi & ReIfd &1 3o &) 38 8id © df 3irad 9iiye
QUd, XM SR arell Bl fAaRe & WX R 9Rad | dic T A § 3fidbs! (consumption data) T

meTRT B ARV | F efibeT SDP Il faaRor Sral & & U 8 9dhd & | dfhd @ud & afidbs! 9 MDA
qReet At o FHh 8 | FHATER & T BN WR ATFS MR B wad © | Raifdy # Ffeat g dad § ok wie
Qrell W 8 AHdT 2 | 3R SHHATA B dTedl dl dic T A & Usel dF 7M1 & 3fidbs 81 & ol 378 9
ot T Tl BT TRIATT BN

- Uoel Frgol Rurel (3 #EM | STl R H SR SR drdl $I 9ic T A & ATdbs] BT SR BN |
o IR ATBST BT FARINT B FHYU STFBRI STy |

o Wi TH B DI Reafdy & fo qrare ax |

- fORT & afwsl @ fo w9 e TR & frfd 5 T 9mE & sridsT &1 SuanT o |
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et RulfeT & fory aaraiorT
IR WRI W SDP I faaRor dwal | 100 BEal RU (aH @ud & sfids WA ©) W 6T Al A_1
BT & | Py TONRI Bl §7 AT BT AHMT BRAT Usal & Fifd @ SDP §xa R RUIC 4o, I8 3 Al

1 2| 99 U1 BTTd 81 iR 3MuehT i &1 ReIfel &1 ol HRAT 81 @) 7 Wud & IUTe SUTe] bl
BT SWIAT B Fbdl & AN ST 3ffhe IUTel T8} & Il FHRITT B Fhd & |

IS BT FARISH B & Q0 - &7 g & RUIS § qari) T 47130 B S¥9a gfowd & 91 § o—

[kKir e crk;h x;h BHh ek=kvk dk ;kx . \ \ i
ikir gb fjIkVE di ifrkr % vuelfur dy [kir

TJTERT & AR TR 3R 37T BT 10 7 ¥ 8 R fa it € o amu gt Rret &1 80 wftrera o av g €1
3Ry Raret # ari) T @ud BT ART 100 SMAT &, O JFANG Kol @UT 59 YR 81—

( 100 » 0-80 % 125 [kir dh bdkb;k )

wid & RAM & e & & IRE AT Hof @ud Bl foia 7EH1 & Afbel BT et AT ¥ S W& 4
AN < (VT B_a U e 32 H qai T fAemfe=ll &7 ureid &) | S99 U] SFAT JAd J1RTd ud
BT IfETST T S Sl i &l R & 3o & A 3 H ST 81T 2|

3R QU BT AT M & oY 39 FE Tebeiled U & Al 1 aral ol W1 qre AT

. 3 FETIIG (adjustment) fa v & fhar g8 W) <of o |

« R RUIféT 980 4 g8 © (A IfTg 70 URerd & <9 A SINT &-1 & 3fidel (issue data) &1 S8 @Ud
% Mdbs (consumption data) SRHTA BN (39 IR H 1 Iaq1dT 13T 2) |

. & gorE F oMU UTER! @) W A1 i W A B AT B forgrel W Wl SDP U O gl 8 | Igl S
qEHe AT T ® IH A forar war @ f5 R SDP & e & el € S99 @ud @ <) agl € o
Ruré 9o dTel SDP &1 & | wifdhd 3FR RUIE 7 9o arel SDP, Rurd 9o dTell | 9gd SATaT 31T & (A
I IO B I8 AT AT 980 HH AT [IaRT - 8), dF 39 W SR &R & Aidbs] dl o
YU & 3PS TR PR D © | AT R 3 ol T WU $ Abs| bl AARIG 9 A8 I PR Thd ©
ot Ruré o arell Sar8 @) @ud & @ vfoed & yeRid axd 8 | 99 R 9 9o arell sarsar Rare
ST ATell $PIRAl B aRIEAR ATBR DI 7 B Al e AJUeTES Albsl D FHARIST B B (oY $9 BH BT
SRS BR—

IHh [kir dk €
[kir dk ifr krrk

Y% fjikivix vofk d fy, vuekfur [kir

wcid G 811 ¥ idbs] &1 FHrarorT

QU] ¥l BT B B gU AT WUT B Abs! Bl SISl ol gad AMIBT VAT T Fhl © b Cid TH
9 B A o T B | B AWl H SHISAT M el FHT H FAIfAd FHEd A fuey & forg wweng @ =i
(rationing) HX &1 BT A< & AT TS B STHRKERT (8 TAM R A ST H-) § A o0 81 Fabell & | BT
T ¥ Sh—31d I B [l BRIH H IR ATUBT TE T Tt b fhl W H Wi GE B, STHRER
3R (rationing) AT ITId 3fidre [T BT Bl TG g 2 dl MU I A & Afdhe] I BIS a1 MY 3R
S UgSl HEN & Iidbel BT el FHee ARy R Wit sifrafiaard € g8 €| v 99 a6 aer ey
T4 TP AR A AEW T Fel Nds! e Y% T8l 81 offar | g fda Y s@aftri & forg ofiaa aridst
Aarem § frfaRed Bre &1 R BR Fad 8 AR Wih @ 89 o Rfd arel rafyr # g\t SuanT o
Thd B—
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[kir dk €M 'n* vofk;k d fy
vofk;k dh B[k (n)

~ % LVkd [Re gku dh vofk d nkjku vuekfur [kir

T 1 el dRiwal a1 H9 | yHIAd B9 dTel BRIGAT & A H MUDT U B bS] DI FHIRINST

(adjust) FRAT TS AT & FAMMT b RIT B DT 3R Wi SUALT BT R AT wU A faalRd fbar Siar |
U AFEl § 81 9Hdl & 6 31U U udi| A { QR JeHl & Rere 7 81| U HrieH Sl geardl @
IoIg | B FHhdl & 9 RWH FEH & Afhe aiHM T A & BRIGA o) aRdfddhdr B gefia ww @ Rerfa
H T2 81| sfery widerd B VY ShIAT B BsTHI, el 3R 3fibs! BT fATATUr HRAT ARy e A”T eid

T BW @ Rafd T8 ome ok @ud & S ofids Suate 78 € I IR H A I ARy |

3 FEEIGH 3R TUEN SHlg & WR R el S Sl 12y | SHEAT & WR $ HHARI BT 99d HdT Ul BRI
3R UTEP! B JAUW <1 H T 81 ARy, 7 b I8l a1 T Uil Fae—fbde e H | 3 diR W
FEEISH (adjustment) JFRITET AR W 1T aofel 9 fHI 9T & : (1) PR I§ HAT fbar 11 81 {6 g9
(resupply) ¥ STl T AT i & @A B @ (AR B TEAl DI ARUTS B o, 3R (2) IEFT TR W LD
B RART BT MHAT B & [T T FRIBH AT < S oY WU BT AT Bl 9 |

AT AR ST WY GBI 37U, 3MYBT 37 a1 BT b ST B AT ANMBY b MU 3fThST Bl FHRISH Hd fhar
AR TG A dRE B 30T A fORdR I Seol@ BT a2 | 3R 99 0+ fAoig o @) ufthar & IR &
A BT HET ST o IS oy Ig 78! © b g i &7 RART &7 et B b 3R TUFET | T8 Aol
el ST ugel ure gY |

Eyd & 3THs] (consumption data) 1 I SNt &V @ 3THS] (issue data) &7
QYT

AT TR WRI TR SIR] HRA B (bl bl TTEDHT DI gic T AHM B Ahs! Bl O TRIATH B b o,
R VAT B I JAIad @S! 81 Al © | R A DI 31fe AT UUMell & U R A SR DI 9ol ol &
g A1 SR &R & 3Nbel A WU BT AFA SR I SATET 81 AHAT 2 | 3 ORE 3R MM BT [BHRIA TR
¥ SR AT S &1 81 A IR &R & Aidbsl ¥ A GUd BT AFAM HH PR WY I Bl ARMBT I+ I8
21 WUd & STORA I SATET AT BH JFAM Bl FATH PR S Y, PR SR G & 3fbe] I FUd S APe
% WM R 9 g Sy a1 we9 el Sfdd TR | O &RE @ JTidel bl §dhcol BT 3N &1 Sl & |
e & dR W 3 b F) garE & TR I 5l fS0ad) & oY f5d T |9 & 8 dad ©

SUcTE] ¥Cid & 3THST BT FHIIIOT (Adjusting stock-on-hand data)

Gud & 3fidbel b ARG & FAI JarRN T ReIfc &1 a8 & VT Aed 3 Fahal © ofd Wi RIS amaer 9 el &)
IR I SHEAT B U R b I 3Michs IUAG el & il ST Al B R W R RUCT & AR W FARIGH
AT ST FeheT 2| I AT ORE A 81 Tl B, O ST TRE o GUd & Aihel & FHRISH & FA fhar T o |

miyC/k Lvkd dk fjikfvix ifr*kr d vullkj Bek;ktu (Adjusting stock on hand by percentage
reporting)
S IO BT BRA & foll U IH B A DT U gs et & ufrea | o 9 <)

miytk LVkd (soH) dh IHh fjikvk e cri;h x;h ek=k dk ;kx

- — . Y vofk d vr e vuelfur miytk ek= ISOH#
iklr fjikvik dk ifrkr

TR 9l fIaRT B T I SMBR D 8] 8 | 3R 3l oirar 2 fb Rad 29 arell sersai @4l garsal of
yfaffdea @) Godl & a1 S S TR AT BT g/ fhar ST FhdT & | 3R VAT T8 & o 3T oS 37l
TRE &V AT B B |
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miyC/k Lvkd dk Bek;ktu ml ifrikr di Bk dji feldk ifrfuf/lRo fdsk Xk g

3T TUMT DI B & v RUIiE # garly TN Suciel i & A3 BT bl sdhis d SUciel i & Uiaeadr 9
fawforg &x

miyCk LVkd (SoH) dh ek=k d' IHh vkdMk dk ;kx
fpikvk e inf'kr miyC/k Lvkd dk ifrkrrk

% voffk d vir e vuekiur miyt/k Lvkd

T oRE MU QU P NibsT & A fhar, I &) ToERIT 3R THRINH & e & o @ @t forg of | a7 &
T, T TUAT HE B WR W e BF ARy, dfeds g TR (R aRRefa weradt W) & BoR @7 R e @t
T TR W Cib B Ry BT 3Mperd R & forw = =Ry |

Qly dju d fy, vkdMk (Data for decision making) ‘Q)

ih P RAY BT bl B B H 3fbST B SUTANT Bl Teh IaTeRV & | S Tb bl fhar

ST 2 3R SUYad PRAE B SR & | IR WRI R i B AT & et F FoRT 1 ual i
AT & f Tomell & 3T ¥eih BT vaTe fhv dRe W B XET ¥ | SH OISl # dRnell &) ot e =
W UEAM &1 Sl 8 3R BRAs HRAT GHd 81 Ofdl & | HoR Weid o ReIfd & el o) I8 < ddhd

2 f R IR AHH & TR BT IR WR W 99N @ & (S FT1 3ure fF e 9 R | 2

wie R BT MBS UUTCIRIT SEdIU (systems approach) U Y 3Midel WR AR PR &I U 30T
TR B | I I8 <l b ifiRed =h & @it sraud Bicay fbd dve &1 e 8 | s 3fibsi o
AT SR U | $9 a1 BT U1 Il S {6 3T ddifviedd Hoie s7hirM Rwed (LMIS) fra
TE F B IR T B | &S R W 99 §Y Wi &) 7151 | I8 U1 Fel ol & b i dHat W urgvens
H ¥ 3R IO AU 3HP G 0 I FH B8 D THAT BT A Il T bl & | i b WX D bl I
T T ST 2 fh Shrgai vl | § Whh A9 URT X V& & AT 81 | b b XWX B FHET I yRag
(transportation) @ TR, STHRERT & TR—RIDT BT Iolg A YR & FAT iR cfiRedss Hell &g 3T
AN BT UaT I ST & | $9 ORE eid & RAfd & Mdheld I MYBT AR AR TR 30T JoITell &
BHE—BIST DI STHBRT AT ST |
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JIETT PT R
bl v/;k; e vki futufyf[kr ckri Bh[kh

1. ¥ B RAfY BT SIRIST <9 BT Hbde I8 Ul T & b Telrs fooaw foF =it |
2. Wi B RAfY & 3N & U Sucler Wi 3R T B ¥ oY fARE 3iidber &1 STHvd sl © |
3. Wid &I RIfd & e &1 AW G:

( miyC/k Lvkd (SOH) » vklr ekild [kir (AmC) % fdru eghuk di fy, LVkd ektn g )

i fhad HeiHl & folu gaiwd & SHdT 3MMbald dR- & ol I IR A8H HeH SO sl

1. A & forg 7RIS @Ud @ Afdel B Blcishd AT DIATAoIdh Afex H I o |
2. 3TUT 3T AR @Ud Bl IO DN

—BTd & dIF AeNl & 3PSl Bl Sk BN

—INT BT 3 A IR A |

—UT< AT BT dhedd quiie H 9ge |

3. U IAHA I B s Tbhd BN |

4. fa 7M1 &1 e Ul 8 SHH! TUFET By
—JuTe] WP B ATAT Pl MFT AAD QU 4§ friorag &
—UT AT Bl G b Hd b b Adhead Uiie H aqd |
IR IS U 9] ! R ATEHT DI 9ic T AHM & M U 8 af bl R W s 7M1 &1 wid

SUES 8 SR UdT < BT NIl :

1. Y 59 WR BT ATHAT BT I6d & AP oY U] Wi $ A AH G BT SRS DX |

2. 39d AP WU & foTU PR G9d &1 1 a<Ifdd Wud & bl BT SKIHTT DY 3R Wud &
g SUAR T B TR TR B & SUA 3Mhs] B FAdH WR IR STAN P |

3. 3R RuIféT & fog i M aidsi & FHEINT &R o |
GUd & hel HI FHRINTG B @ folU 3T I§ Y Fhd o
— ool Ruret @& WUg & 3ffbel BT SYART B Ahd &

— IR ATl BT ARG PR P RUIE &7 SFAM o G & (RUfET ufima & MR @R a1 gfafe-y &
Yfrerd & MR W)

— Wl G B B Rl § A HR qebel &
— =T ST wR R SN RA B 3MThsl (issue data) BT UfRUS (substitute) &R Adhd &
— 3R T, Il 81 o AR R IR fGaR R Fdhd & AR SR U8+ IR FARIIST PR Hqehdl © |

LFkkuh; vkj jk'Vh; Lrj iy LVkd dh fLRfr d vkdyu di dk rjhdk thuu d fy,
1= 3t LokLF; Nkexh di ic/ku e LVkd fLFkfr di vkdyu 1j vkuykbu ifk{k.k
ikB bl oclkbV ij n[k

http://deliver.jsi.com/dhome/organizational/distancelearning
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4 o JABTH—YATH Ficdl (aeqqdl) HF=or yonfoerai

(Maximum-Minimum Inventory Control Systems)

Iy

bl v/;k; e vki futukfdr ckri Bh[kxd
o ZCY (avg ) FEA gorTelt &1 St

o g (awq ) FriEer Hee Aecyel ereaTaett

« dF UBR & IMABTA—IAqH Ficyl FHF0 YUMeRIT 3R Uid Yolell H SRR & forg F=Ar &1
faa=or

o QAR /A (issue) AR BT FEROT & B

« JfHTH &R RATH Wih TR dH aF B

. INBTA—ATH ey FHAV YUTell & SRATA & o

o IRFA—IATH S FHA YUl & UBR HT FIT DA DN

41 g=dcNl (G ) =T Yorrell &1 Ieey
(Purpose of an Inventory Control System)

IS TR H AHa: 3FIcb gl =l yonferar gl €; Sarexy @ fofy, ol WIgER H g8 Bl g ol |
fifdd o=l R AR &

Y YU TR H qTo §Y Al A # @ 8?

.« MY IR Y DA WIGT &7

« 3R qg WIS 9 U gy @ el =gAqH AT IS U Bl A1MRY?

o fHN N FHY Y gy B B AET AT ALY

o R Y AT FU A QY BT STEET FRA ©, AT MMIBT KA Ted—dgdT I&dl 27

« AP YRAR H BT AN gY BT SRS PR 27

« T AH THI IS BT ©7

« U9 Y Y WNIGA ®, Al T AUD! [H ISR B AT A7 370 FHISASAT ST AFAT BT T8l &, o
i amyfc a1 grade?

3T 59 Had # el o=y R 9% BT SEERY W of W 8, R ¥ U axg © e e W@Red IcTal
@ AT B AT FHN 2| Y B B ARE @R IATE W ) Wisg gared B §- R omg g i T8
R, 3R YIS I D D SUINT 81 Fhdl & | IIEROT & folY 3T ST § Dol H iR T aR @M1 g
IR AT # gY BT ST IR Fhd ¢ | 34 IBR GEErEIea & SUANT i~ yaR & Syart # far swar
21 QY B U IR B ®U A WA B J I8 W uar gordr 7 {5 el awg @ ot A # v W |
g gARaa T8l fFar o waar & Sa! sy gwen ot 24l gy &R Ydenifead JMi §8 99g 915 WR
(1 SrgTI) B Wbl © | BTeAld q¥ b foIu et

el eirqaRe gded delel TUmTell &) ATaegdhdr TG Gl (5de)) FRIF0T yuiell RS Bl

TE Y & A B, b W9 3y LY T F, AR © & AHM BT S Bd X I AEH H
T Sl BR # e gARad wa @ forg arf el &, fha avg @1 offe < a1 oI &Y, 3R
& SNTaRe Yol — ORI 399 Aol § wgel ol HH A1 A—MYfet | T2 & fog i |amfn
(@I 4—1 ) B MATIHAT TS T | FIH TG % Wb P IUGAR WR dH g7 I |

— R waifde go arg Rafd a8 2 & vl ar
BT S FANG T BT | 3 UBR B wRen wven # Wew wwig Rt 7w 7 5 S9d o) verymar (A wie
G 8F) B RAT T oy | fredl wamey Ao # YRy &1 R o1 7 o1 gARad w= &1 waiage
T I © & o ve sic (a%g gA) FEavr uonel drm R |




dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

e BT 38T HIUD AIHT Wl WX g91Y ¥&H § Heg HRal 8 |

vkdfr 4&1% b/ku ekid (Fuel Gauge)

ST TART FHY, 3N T AT R 399 BT U IR R @ € 8k I8 i axd € 6 8k uge /
SioTd /1 B WG 8| SF & YT VR BT JAIbd HRD AT (U1 Holld (IR AHaT: U Ioic) & ATAR
B 3BT PR AP & (&b Y S Bd AR BN o1 2 | a8 A AFAR ATl a1 &5 DI Th Habald
% wY H TRA BA § [P 3R T Bd TRIGAT 8 | T Al H SR A H P @Y a7 b BT G0l
FRA €, Il B $U BT WR @ A R T 8, T TH Bl A B ol gafa e wRard € | fee gepror @
JUATT |HY, A8 ATeAd U X DI (AT YOIl BT I Hel 2 |

42 g9 (%] A 0T & U TRINe g
(Key Inventory Control Terms)
] Al R gonferl R AR xd Wy AR fo e weaTael decyu &

vikdre&U;ure oLn Bph fu;=.k i.kyh (max-min inventory control system)! ¥fe # fafi=1 awgeil @1 A=mRIt
B Y W R Grfded W b forg sifbidmdr—gra A FEr gorel SuR A o €| 39 Sege § g5 max-
min system &1 WINT fA@TH—gAqH 9% Gl (1a301 yomelt & forg foam 2 | wawed WMl (health commodities)
yae & g Haifties awhet avg e aaor yonferdi # fB0 9 ff a8 @1 max-min system SIS T ST 2 |

vikdre LVkd Lrj@vf/kdre ek=k (max stock level/max quantity) ¥<i@ &1 3ifdmdd W) a8 & o™
wm= RIferll # a%g &1 (inventory) R ¥ $WR T8l ST AT | 4% ¥Cids oiqel ¥Cid & el @l TeT
P WY H T a7 a7 & (SITERT & oY 4 7€ & W & ©U H AR oddd g fhar S Ahar 2) | 399 T
Tl ® f& Mgt w9 d& I ® W 2|

AfABTH b TR DI BT AT H dediel fbaT ST AebdT & (SITERYT B fory 3T AET 1,20,000 IHISAT B
bt B) | AIfpan i W FEiRd BT 8, Safd iffiedd e A Wud § uRad=r & drer aRdfid & dad!
2| QI AT @) IUMT fd WG @ud (S gadl el B) Bl IfEaH WR (FEAT A HeEw) | A deed
frpTell ST A € | SRV & foy 100 FEBRE! (AMC) X 6 HEM = 600 HEBREMI — 3Af&dhad A= |

U;ure LVKd Lrj@U;ure ek=k (min stock level/min quantity) I8 ¥cid @7 g8 v & ofg] @A Reffadl &
ST a¥g G P G G @ forg BRarg B Sl Aifey| Ha| B € i) AT wele ae dF 'l @ g d
T fbar Srar 81 (STTERVT & oY, 37 ofger U FEIH &l i 2); 39D d1g 390 A1 H deiidl bl S Hhal &
(SRl & forg, A7 F@ifed) 30,000 gHTSAT B) | A i daa FeiRd Bar 8, Sefe wud # gRads 8 W A=
He—qg Al & | Haa—1 Rived & fSSieT & SgaR =g IR UgaT 3ife} #oi & HRYT ([ a/aar J—aTex
TR AT A3 fdg F&T S0 ©) B Al 2 | FO Yonfordi § ~IAaH W U $H 919 HT Fobl W1 B FhlT 2
5 TId BT TS T 3MMER O BF TP LAMYAD (AT ST, 3Aal Feids UMD X fdg (S fs
aRaifa faam a7 8) W) ugd T B

leh{kk vof/k@ Beh{kk vof/k LVkd (review periodireview period stock)i I8 v/ %iv & Hodidd & §19 Ud
afaa siavrer & aifd SrferT SifaRed weid @1 SITaeaesar &l [HElRor a7 Off || $9 order interval 31erdT
resupply interval T 8T ST &, UNg AHIET (review) 3Tdfe BT aRIIdT &1 Sl & Rifd HB Haa—F gonfert 4,
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4 « JfHITHI—FTATH g (A1 ) fFrRiFer gonferat

foo=ft efiem &1 gROTf SR 3R A9 & W9 | 6! Bl & | THIET 37af) I&ie &1 a8 A4 &, O 59 3 &
ERM faaRd @7 9T 2|

Ijf{kr LVkd Lrj (safety stock level)! a1 31ef © aifcRad GRiewd, ffSrear a1 QRige wie, ST feifad ggar,
AT # faRre q@/R), AT =T IR g3l & HROT UST B alel BT A GREl UaTd R & oy i
JUeTeT @ ST 2 | GRIAT Wi @r myfel & AL @) W & W H e far sar g, Ry we A # o
Tt far S Fehar 2|

le; Ihek ij LKA dk Lrj (lead time stock level)! I8 i &7 98 TR ©, SIS KA U WLidh b MY
< 3R IHS U B A SR & o SUS B & 419 a1 fafy H fdhar SIam € | offe <lsd Widh WK &l
YT & HEFT H, JFAT VP AAT S U H R [BAT S |

vkikr vkMj fcni (emergency order point - EOP)l I8 i & 98 wR & ST MU 3R & forg URT &l &;
I Rerf Ffter rafd & R B0 0 g W= o |l ® 1 a8 EOP, @ gar # fAfad w0 | &9 rr 21

43 JAAHTH—IATH g Fell =01 Yoniferdi & e YebR
(Three Types of Max-Min Inventory Control System)

ey Al dffsiRed yonferat # Haa—fae sdedl =1 gomell & 9 UaR € : fNard smSRT (forced-
ordering), fARAR FHIeM (continuous review) 3R WM& (standard) | ST &5 ugel fa=mr fasar < gar @, fonedt
g™l fRIF0T yumTell BT SRIATA U8 99 B & e fhar Sirar € 6 wa o faraer emex e imar € a1 oy
fopar ST ® AT B 3SR <A1 © AT I (issue) BT © | TP YOIl # IS AT ffa &y o A fHeiRa
PR D T FAE A (formula) STUFTAT ST & | Fomferdl d 3T AT F9id &1 & IR gAaral 3iaR AT AT
frfa & &1 BROT BIaT § S IS STeR Hd AT Sy A1 B AT e fefd @ oo |

1. 3farf TSR Fuireft (forced-ordering system) @ 3/, 3SR HR BT HIRYT THIET (A (review period)
@ | B B |

2. [ARav GHiET ToTel! (continuous review system) H 3SR &R &l HROT TRIF H AR &1 {[AH TR R UG 2 |

3. HIT% HUTTell (standard system) @& SiTRIT STER B &1 BRI S axGAT & forg Tler arafdy &1 Ff 8, i

T TR W Gg g & |
AT P FTT H &F 50 919 T AHIET B fh e B MM Y BY AT AN dY AT BN, 3N b </
et @ o, @ik A1 yonfordt # & U¥% & fog g3 (formula) &9 TR & |

3 RN H B Ha—fA UOTell & WUl & deH H RN (set) fhar &1 gwmIe S, SR UUITell & g
BRI & Aed H 77U (calculate) ¥ T SXATG AT ST | HaRd—A Uomell # Yomell & WXl JaR dHRwdTel
% gRI Wi (levels) &1 RN (set) BT € IR RO MR AT f7Tq AWM &1 AN &1 797 (calculate) TR B |

4.4 3TN IT AT WM B AT BT FeNo

(Determining How Much to Order or Issue)

Tl €1 DIg 1 gicd =0T gomell o= WY, SR, AT SINY A, B U BT G GHM ST 2 | TUIell a8
e (push) &1 & 3rrar | (pull) BT, ST & A § I8 W8T ® | 3Mded (push) ToTTel ® A9 &1 = aren
AT BT TOET B S 2; AT (pull) YOIl & Sfld SMER 1 S dTell /AT &1 0T BT Sl § |

3R 3fraT FRIT AET Bl 0T IR & oly, TRDIWRT Bl AU i TR (@I IR ~rad i ) Pl I1G Dl
IR ATaRTD HFT H TEId PR H FErH BT @MY | ISRV B oIy Dls WWRHIWR [HAl ag & I 7S & Kib B
foTg BRI YSRIE BT AR el 9ol Fhell | Dl WSRTE IS el Sl Al b &I Her & b Bl 1 3 B |

CROTIR Pl TP IAG B 3R IT SR B & AT B IT0FT & forg Fr=ifdra & oM =1y

eDl Lvkd ek=k & oreku miyC/k Lvkd % viMj@fuxr ek=k

[ VkMj VFkok fuxir dh tku okyh ek=kvk dh x.kuk J

57
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ot .

o A e AT — 3fd Wi @ua (AMC) = Iifddan wid W
o 3fa MRe @ud (AMC) = 3fEaH 9 Aei # gxadTadaiet a1 IR & faald S o ARl &1
i |

e : AMC @ IR ¥ fIaR faqst & forw srearg 3 2|

viMj dh xbi ek=kvk dh x.kuk djri Be; D;k vkMj dh tku okyh ek=kvk dk *kfey
fd;k tkuk pkfg,\

S W U, WA Bl g YT @1 S @y | fhg, afe fRdt wven @, 5= RO 9, fwar smeR
a1 ol A, o 7 g8 81, Wfd I8 R 8 b e ugenT, dr S AU S arel 3Te} # W STl g
JMYfT | UATRIT AAT €T < A1 | TH ATel H S} &)1 &1 BHell 9 UHR BHT ATy

eDl LVkd ek=k & oreku miy(/k LVkd&viMj dh xb: ek=k % vkMj dh Ekuokyh ek=k

O

L)

VkMj X.kuk (order calculation) dk mnkgj.k (forced ordering)

T @R $g B Heddl DINIY Sgl TCRDIWR Bl T8 ATH 2 fh IHHT Afddad wR A= 72 i
=

O

I — HEN B 3 H B!

g TN BRAT ® b SHB! 3 AIRIE WD (AMC) 100 B /FEHT &1 8 | U # a8 3101 3rfdrahaH
AT BY T 36 YHR BT

100 dMke (AmC) x 3 eghu %eDl Lrj% % 300 dMke %eDl Lvkd ek=k:

TEN & 3fd § SEd U 200 HeH SUCH © | 39 SHBRI & A1 98 U7 3MTexX b AT B 0T 39
YbR BN :

300 Yvf/kdre ek=ki & 200 ImiyC/k LVkdh % 100 dMke
U U B MR TR S 59 T8I 100 HSIH BT MTeX o Bl ATeIhT ¢ |

45 TP 3T T 1T B D °IT & AT BT FER0T

(Determining When to Place an Order or Issue)

Al s=iedt fFrRizr gonferdl & d1 3R G MY & oy Big ameR o AT i a1 @1 ART & foy SR
R AR BT 2 39 e H Yaa—AT g<ied i gonel & 9 UeRi : arfard sreRiT, ke weler sk
qHe & forg frdl & afier & TS 2

Sifar—sireRT A (3Iffibaa—=7a%) guiel (Forced-ordering max-min system)
BIAIfh I8 HIF— g=ic! FRIFT UoIell $7/9ard—3/e R deddl &, URq Had—Hd Jorell &1 59 UG &
SWAT | (pull) 31T e (push) UUTTT & Sfafa fbam S Adbdr 2| fasd ot yomell #, srfard—ameRr
HRI—TA YoTell & SfiTd HRaATs Ud FHIeT Ay & 3fd H & IRl & — OaH 6=l §RT ®I8 71 &l Sl
2, 3TAT | 3ffdeT & AT RUIC ASKdl 8 difds IaT SMgfdd dia a8 FeiRd e |a & e &l favaen
IS BT B MATIRAT 2 |




4 « JfHITHI—FTATH g (A1 ) fFrRiFer gonferat

LVkjdhij d fu.k; Lc/kh fu;e (Storekeeper decision rule)
AFARI—3TSRAT Yoredl H, 5T GRem &1 fr=fifdra Foi—emi & SR W Y MY HT SRl &

viuok; &viMfyx eDl&feu ivi/kdre&l;urel i.kyh LVkjdhij fu.k; fu;e
iR;d leh{k vofk d vir e] IHh Lvkd Lrjk dh Teh{kk dj: vkj Lvkd dk vf/kdre )
Lrj 1j yku di fy, 1;kr LVkd gr viM] ni sk fuxr dju dh ekx djA w P

;fn fdlgh oLrvk d fy, Lvkd yoy Beh{kk vof/k Bekir gku b igy] vkikrdkyhu H'\‘\/ZI
viMj fon I uhpr pyk tkrk g] rk vkikrdkyhu viMj niA

AT —3mESRAT Haa—fA Jomell # WCRBIR YATH BT SWIATA el B, Fifdh I gHe aHler rafdy & ofd #
PRATS B o, T H FHe @y e B BT HRT Bl B |

TRPIWRI P J§ LA JdeT <A1 AN b ITHT i FAG 7 B | 3 MR o & forg Mol Haehh Fraq oy
P B ARRTT IT Ud AU e} &g (EOP) U fham il € | RS I8 |9l fh afd 7 IR IR

R BT gl B Al AU 3MeR &g W Ugd MG | J&I aofs © b 9 yonferdl # el fodme! amex fear
ST 8, 981 ¥id Bl Rl &1 Jeaid g R fBar S =gy | wie Rfd & Jedied aRumM RSIWRI Bl
WY T 9 & ToTU 31T SIeR o @I JMMATIHdT & Ui AT B &, o Wk EOP T WR Ugd 3T & |

viuok; &viMijx (forced ordering) eDl&feu ivi/kdre&U;ureh i.kkyh dh [kfc;k vkj [kkfe;k

Hfar TSR yorell # QA iR @R <= 8 €

. WRHWR F (7T BT oW R © 2 o @ ofd § U avg @ forg omeR /A (issue) @ |

- IfF IR FAfid siaRTl (1T ue aHier @l & ofd #) fvu oid €, ora: uRaes &1 wrdea fAfad
9T R fbar 51 |@@ar &, e aRagd Sl &) Sueterd GHfRad SR SR 8 € |

o TS AT TR GHIET Fafd B 37T H S IR Bl ¥ IraT S| Y MYfel B Al |

e v e A B 3 § AW axgei B Y ek SNy by Wi €/ avqy et @ Sl €, s
CRORI DI i o R BT RO edid B BT Mgl a1 Uedl, 9 ad (& S (el Tlh
I[IAT B MR T B |

o Afard R Yot B Ue W I8 € 5 @o avgell @ folg SMeR ared AT # Bl "ad € Fifs a9
TGl & U TSR by Il €, el &1 9 Sule i H 8 AT 7 B |

uiky e viuok; &vikMfjix eDl&feu Ivfkdre&l;urel iikkyh
(Forced-ordering max-min system in Nepal)

|T 2002 H TUTT B W@RY HAGI 1 200 A AP WReY IATET & foIU Vbl dAffoiRea™ P
YOIl T &7 vy fohar | s@ar 212l I8 o & a1 YR & Sarel &l 3fex Udh g
THE MR UTHY (form) R fam a1 iRt & wwy S faaRa faar |

USIdhd dlIRead ol & oIy Ue Ao Hai—f Sdexl UvIell TR &R # ey #3rerd o
qurer # fIaRer B aR<fadar wR fGER fBar| e §p @] uge @ gt 3 Idd giid (@8 @ fou
14 &7 T USa I &1 <@d 8Y) WMl R Rerd off, o S99 oy U aa Uommell # 3fuferd amex &1
IR T, ARG Te| AT | T WA HATAT -1 AR AR Fometl 1, RraH T e afer
fermme) <&t 7% | 59 yvrTell & Sfcid wRenetl @ forg Ig Sfard o b 9 g fomE @ i # s
3eHTH TR & oIy TR <, g fbdl 9 bl avg &1 i MU ATe} g R uga @l Refy #
JATUTT 3Tex @) W) Favem &1 T ot |

faaRoT @I MY (frequency) H & & HRU, el TR W GG WTid ST G B IMATIDHAT F89qH
BI IS | WSROI WA B UL B 5 AR BT AHA SR B folg TR FHATSTI < & 75 Tl HeRi

BT YA HR IET R

59
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viuok; viMfyx Hlurk fMyhojh Vd flLVe (Forced-ordering variation: delivery truck system)
AR MR HRI—7 vomrell &7 U 1 U feliad) oo Riven 8, 1 &t &1 topping up 37eraT bread truck

system ¥ HET ST & | 39§49 fdeval Jefdd awg G Uomell 37fiq Vendor Managed Inventory (VMI) ToTet! 1 &8
AT B | SHH RN 3R WRET TRIR B arelt & forg fem var afda ifard omeier yonelt & 99 81 €|

forafia sifart s gomel aik fechiadl ¢ Rived @ g ok Fehad) & TP BT aix 2 | el g Ried
@ ST FHIET A & T W gH AYFIAT | WRT AT B | Th D AT U [Seilad] gt BN B ST eld Bl
Hedidd &R @ fol Ude Rl dd Ugaehl B, 3R e Hvere & fofg Icure @l ga-it Arar &) gl wvcl g,
ST SHD i Bl AfThad W db of Y |

ftEcklo uked n"k ei (Delivery Truck Topping Up (DTTU) in Zimbabwe)

Rrara wfigg uRar e Ry 1 wares wRensti & ds, T fARIE®I, nevirapine,

3R HIV rapid test kits @1 3Mgfci & forg DTTU UoTTell 0= &1 o far | g9 t

arfari—ameSRAT fEehadl g& Sicd =0T gomel & Sfaefa wRemy ameR &l ATl | gwa!

TG SFATT ST JATTRIDBAIS & AR U8l I o ¢b 8% [HIE] W HRIG 1400

I3l BT ERT Bl & Alfeh S I Bl Todid bl I T AR T P wlh Bl MAHAH IR
e &1 e e wa | fSared 3 DTTU UUTTell @1 daleld ¥aed HRermsil # Swrel & Suaerdl 9T
# Feaget Awaar el 71 399 RUfidT & =i # GuR M STafe w@ed dRisGdell IR arsl &H & o
Heg fAefl |

el ¢ R /T (pull) 3rraT 3ded (push) Tonferdl § | I AT & Adhdl & | A7l YoTell & 3fdvid ¢h
TEIT 2, IR WROTR RUE / gioraes ReE &I G oRal © iR §F | AR Bl © | Ugel Yomell § g W
AIG[E Riderd I (issue) ® ST aTell AIET &1 3MMHed BRAT & AR IH ¢ H 9N BT & | TIderd Fee
BT RUE gRI HR A FhaT & R 81 97 | BB A9l H TdeTd 3R TR AT PR AR B R/ I © |
s R & o7y 3R 9 941 A Usdl © b S I8 iR =1 81 § b 3T B URT HR BT UIRIET0T [dvr
e ST =Ry — qgeve RS & a1 i g7 gfderat / fefia’) <o & Al &7 |

viuok; &viMigx fMyhogh Vid ii.kkyh dh [kfc;k vkj [kfe;k (Advantages and disadvantages of the
forced-ordering delivery truck system)

frafya sifari—smeRar gomel @ gam # fRead g Rivew & &8 gfaar &

o IR Wic WR fear S7ar g, ora: R & 37Tel! fSefiadl & AR # wid &l AT d91Y @ &) Maegahdl
TE1 gt | AT (lead time) T B1Y &, 99 W6 & I BF & AT B 8 SR 8, S
SEATH SR, i, Afdhdd Tidh ¥R B & ST 2 |

ARG I SrEAIfd SRl B UeE & foly 9N ¢ WR @1 o |dhdl @ (G U STEl @ ydred &
fore =it ufoear fAfr 7)), R o TR SUSTRT I BT A9 SSRIT ST Adhell 2 |

o TP PN D YR AMS B AT AT S qebell &, [T 3T BIC 3Te”| I 91 S qhall & |

« I LMIS Ruré guaft axd 9 Ui SR A B ST bl © | TR SIP AT, AT WIS B U S Y
A &1 arg B9 @ dRo RufT faafaa o sfvafia 89 @ Rafa & a7 Ry wu & ames 2|

o YRR B avgHare § HE@yul Bl AR 8; Haed GYaill a1 Y@l DI URIET0T B AeIhA TSl 8, AR
TR & A HHATRAT BT ulRifea FE BT s |

. I P Werd fSeladl & forv g W AT /Sl §, A7 98 i el WX UPRTvl < 3R SERg B Bl
RRAT PR FHAT /AT 8 | Aol T@RY & [olg gRas e JeHT HioT 8 iR Iz whid yagdi
ERT fafi dwv e &= 31 7 a3 @1 Rt # I8 2rawen o/id #eeTR 8 Aad § |

el o Rieew o o @ifa f &

o Hoa-—f yonferdl & W UER I Sl aR), gl W R B § | Wy, el g yomelt # i/ arfda
B @ IRy ameieT W<l & | A g # WRME BT €, A WA UUTEl IS 81 I © | ST 3SRl & forg
Jopfous IRIET AAT ST BIFT oMY |
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4 « JfHITHI—FTATH g (A1 ) fFrRiFer gonferat

o 59 99 <d w fSeiadl & oy aTe} 1Y B, 9 999 difviRead Jaed IRT &- @ ol driferd H uaie
H@T ¥ W 3aed SYe &1 a1y |

o U YU @ 7T 31ftip 9 Tl & MaTIHal US Ahal &, Rl =i § 9T aad d faalRkd fev o= 9
Afd wih T ST R |

fMyhojh Vid ikkyh e Lopkfyr vkdMk Bixg.k
el g Srfard—ameReT yonferat aendd 31ffrd M & Vil Wenfial &1 FaEifd &) Q

qHAl B, S TP TOET BT T R YFam #§ IR oM F 7GR 8 Gl & | Hrrat, UIfie

3R Degoicd B IO fSelia”) 8 & FREAT AUCSfU, HABH, IR T SUART UGV &

AT AT &, S8 I IGH SUL i AR AfRBIH Il A Pl Tof B o,

3R 3Tl AERIT & oIy o 3SR &_d & | fSellad] g IR WHEIferd JAidbsT FUEY Dad WR UR dbs!
TSI Ulhar &I AT GATsd I 8 | TSR WR & Tid bl R B RUIE TR 3R & oY aidbs
BT AT MBS (data base) B RAFGRT fhar ST HhaT B |

waa aHfier arefl 4@a—A=1 gumeft (Continuous review max-min system)

I A FRIF0T I 3l dgid @ OF UBRI § W Aad GHiE aiell Haq—AT Jorell §ad: @Red HRIsH!
% foly &9 BRIR (least appropriate) &; URg, 914 I8 BRIR BT &, Al A YHTGRIEl 8 Fabdll © | Fad e
YUl & JAT IITARI—MERT Hag—fe yonferdi ¥ &=+ W a1 gofar & b {59 dve Argel 41 faR a9
UUTTell & Braf § 9Gad ol Ihl & |

LVkjdhij d fu.k; Lc/kh fu;e (Storekeeper decision rule)

Iad THen yomen § faeifed fvia Wde |l & MR R WRGIUR BT 9T SIal 8 fob 3MeX $d BT ©
AR fd= qmr & v & 28—

Irr leh{kk eDI&feu i.kkyh LVkjdhij d fu.k; Bc/k fu;e
gj ckj iR;d oLr d fy, LVkd d Lrj d fufj{k.k d ckn vki Bkeku kjh djr gA :'\x B
;fn LVkd Lrj U;ure g] vrkok Usure Lrj I ulp pyk x;k o] riizkir Lvkd - N &2 W
fy, viMj dji rifd Lrj dk vikdre ij yk;k €k 1dA \V

Jad THIET YoTell & 3favid—

Fiier srafdy MutRa =8 e, w9t & @ for &R aR ol fasar irar 2 |

. RO BT ARG MR ATH Wi WRl B BRI 37aeg g a1y |

« RO BT AT AR AR g B amaegasat T1 g, R SToxd Ts+ W B W FHY 31TeR Wol
ST T B |

. WRPR BT & IR TSR B GHT i B RAfT BT bt 3raed A1 81T 8 | 3G AFAT arel YoTTelt
# ad! Iz f § b WROTR BT SRR ¢ ST 2; AFaRI—AMSRIT TuIell § TWROBIWR Bl WTid B R
BT 3BT DHadl T BT Tedl & Sfd WX ST - =rell ST 8 b 3muTa 3iey aiw<iy 81 S} |
CRGITR ITaR WR ¥ Wldh AR (pull) B H e Fed 8T AT, Rifh RS YHAE Afdd & Sl
g FRiRT o= dar 2 6 wie gaa9 WR R g T7 & | Fad FHIET YOTell T R (pull) ToTTel! 31aed
ERIEIEN

6l
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Irr let{kk eDl&feu 1.kkyh dh [kfc;k vkj [kfe;k

|aa ae awg g FEEr gonel § gfaat &R @ e & 2
frat 3 Byt B &

. WROHWR H fAoig w1 e e 2

« ToTTel 3ifdrd SaTaeE SR oTdrell (flexible) B ifd SmeR fheft ft www fIIm o Awmar ¥
. BIC ISR T P ARG &1 gl qifh o1g ITeR A1 T7ar & i Wk =AqH Bl ¢ |

Tad aHer yomel & Wit § feifed wnfier §—

«  URaeT FaEE FuiRd SR Bfeadr gidr & wif amex ) ff @9y AU off Gad 8. BIS Ubol dor fodl
feq mferat & forw armar faq ser=g & 1, 3R 3Tel Iwrg HIV test kits & 7T 31ex ¢ Fad! 2 |

o IS AT W ST TEH AT 3N TfAfAfOR Fenferd B drell GRS H WWRGIUR BT BT BT 8l Sl
2 R e IR IR IHT &R IR Widh o RAMT &7 Jeaia 1fard g 2 |

Irr Betf{kk 1.kkyh ndkjh f}&ik=

(Continuous review system variation: two bin)

|aa aHeT Haa—f goTel #1 UE USR f§—ura yomell 21 39 At H,
WRHR & forg M iR SovEr TR & aradl @ fog fawef v
el o waa el yomell @ Jor H oifdd wHE B 2

frafg aaa afier yomell iR fg—ura gomel # ftR RS gRT I FufRd & & orar € 5 i &1
AT TR H9 Ugadl 2| fG—urd Uumell # WRSIWR & U TAd ST (AT TRl BT kit EN) @ forg &r
A MBR & UM (PR, dfad, HIed, dR, I 3 Agdh) B © | 579 U UTH Wlell 81 ST 8, A1 geaad &R
U O & | 3T UM & folq S7Tex ol STl & (FIid U & I &l & JdH), IR WROIR TN uF |
[M SR $RAT Y6 B <l & | ¢ U & Uga W WCid oddl AfHad WR R Ugd o 8 | fg—ara gomelt
BT BUET TIR B Tl YTl & U b ARl 917 AT 8§ | S9! UMY B &I MATIHAN T8l Tsall
3R BTSN BRI gAaH BT 8 | I8i aa & fg—ar= yomel &1 aiffies kel 999 & ol udd U & dd W U
TSR BT et fhar AT B; USTar & S URE &1 W U8 dddl ek &b aNig SloHl 8l 2 |

fg—ura yomel ¥ e R @ fory waifte gAdye! orf Sgfd STeR & U= g+ & 8ia1 2 | S99 JAaH
TH—UTH & A 3R AHTH -3 & FAM BT A2y, TG Ifd 913 FT AHR FRIa 8, ofd: AR 981 3
Rf # 9=l Bl Sedl—STed] g B AMALIHAT TS Fhdl & | S BRIPH § IIg & JaH BT SIRIH ISV

T ol & BB R @1 AT rawy I Bl ¥
Ife e rafdy BT FHIT | Ugel i Bl WR MU g I 1 =l Sl 8, I AT 3SR WOl B |

lenk; Vkidjr forj.k (CBDs) di fy, f}&ik= ikyh dh fujirj Beik

fg—ura yonferai @ CBD ®RIpHl H SRIATA @l ATUdh HHGAN & | 3D R BRIshH
R AHETe FaRIl (SRR wRadl) wf CBD Yoicl & wU H ufiférd ovd 2|
TRIRATT w9 § CBD Yoic dae URAR &G Icarel S ded iR Tiferal #1 amgfel o=l
2, SO’ ARY, 1UDs, 3R Tl & oy umed! &1 ey fFafel § 4o 21 39 <wd 8¢ fa—u
YOI 3Meet 99 Sl @ dife URaR RIS ®RipAET Bl Sifee BM! iR ToHRN & |1l uRiHel U
YIcATes Tt &1 9rst 98 Somr usdr | W Rafa #, fg—urs waa a+ien yonfernt CBD &riswHT &
forg SR 991 oIl € |

TRg, S S CBD Uvic Jf¥aifiie Icaral &1 faavor & ofd 8, f5=# injectables, antimalarials, rapid
diagnostic test X 2t 810 2, a9 9 fg—dm= UoTell o1 SUgadar &+ Bl ST 2 | TR @ — Sfgl
gRaesT Jfaer N 81, s1rar e = ), 981 fg—ura yonferdi JMdR TR SR 781 &l SRl 2 |
el o avg g AT yorell 1 fSSiss 99 FRd 999 A1 I f CBD Uoiel @1 o JMgfd &1 uga
AT el & |
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Irr Deh{kk f}&ik= eDbl&feu 1.kkyh dh [kic;k vkj [kfe;k
fg—ura UMl & forg AMMT 3R (pull) TOTTEll &1 ol # &4 URIET & Aedddl Usdl & i MY B 8
THATS @Tell UT3 Bl 2 | 39 fofg fhl YR @l Tormsit &) raeadhdr el Tl MR BRTon B RATH BT B |

i IRl & forg @ud ReR &1 81, A1 U & JAMHR B R FHle AFar] 81 il 8 Al g8 gfkea fbar S
Ha & CDBs @I I%Ril & ARHSRUT (overstock) AT =JaH WSRYT (understock) &1 ReIfi &7 AMAT 7 &R TS |

ari% dFa—137 gorrell (Standard Max-Min system)

Ygifaw gfic |, Haw—fm gorell &1 w9a | ST FRIR 7 R®ifs 399 AR SR (forced ordering)
3R Fdd T (continous review) aHI & ot Haell fem |HIfRd €, ord: SFl & o ) SEH wfie €1 TR,
D {o wiaar @ €| go aRRfal & sidifd, AMe SR U fAded 81 daar 2 | U RN, 39 aHee
% fore g8 9 Ha—fAT gonforal @ srafaay iR vRar S W) faaR a3 & geaedr 2 |

LVkjdhij di fu.k; Rc/kh fuse
S Yol H, RSIIR Bl fawr & Smar 8 & wa ek &, a1 & Ay frfa a1 S =12y ok fasaen
areR / forfa @, @ik I8 Ay faifed Aoty fAetl o= smenRa & & —

iR;d Behflk vofk d ckn IHh Lvkd Lrjk dh Bef{kk djA tk mRikn U;ure Lrj 1j g s
;kmb L uhp py X, g] mud vikdre Lrj d fy, viMj dji @dk /;ku e j[k dj
Lvkd fuxr djA

HFh YUITell & 3faiia—

« ISR BE BN I AT WP e AT IR, I8 YAqH Rl TR AR FHIE Aafe IR iR HRa1 2 | g1 31ed
I8 T & TROIR B FATH, ST iR FHIET @ B TSN 3G 81 A1 |

« WRIIR P TS AU AR g FiRa =71 31 sraegadr el & dife a8 gAkad fear o1 w6 & e
srafdEt & dra Werear @ Refa et 7 81

o RROR B UG THIET Ay & 3fd § Wi 3 R &1 Jeaidd raed w1 ARy ok =y ff w7 afe

WX 980 HH o Al 3MTUTT IS HRAT AT |

ekud eDh&feu u.kkyh dh [kfc;k vkj [kfe;k

AMS YoTTell # Gfaar iR wnfiar, <= & €

+ BIC 3SR FAG & O &, dIf TSR TU Wl ST 8 Sidih i BT VR FAad AT SAA 9l FH "R TR
LGRS

. 3ME TG A AT HRIHA H, AHS YvTel Widh Rafd & FROR ade @ rawadhdl JAr &) <l §
(SrT % | e 3§ BT ©) 3R TUERI B W& H B A © i AR @1 e # g9
P AT H IUTG] BT 3T} (AT ST € A7 SR {6y 1 & |

. T R T Siavral (st ude wHien sy & ofd #) W Ry O € o1 gons @ wrishd fAfde wwy
@ IgaR iR fasar o1 Awar 2, oy aRag Famml &1 Sucterdr gHRad &ar M 81 91l 2

. HEG YOTEN § U Wr I8 ? P REaa-—eie TR SR Bl 7, fOs el @l srawar Sty e
B P MMHT g STl & 3R A Bl @ B o1y 3ifdres HSROT e ar &1 SMasddr usdl €, 3k 39 g
qrdt | AT ged 2|

. 39 WRGIWRI & foy I8 Afard 81 Sar 7 6 9 ifdwman, <A ik EOP &1 Ui, weie @ Rerfdy &t
BT HRAT ST, MR AT AT BT M dRT § e 8 | WRBIWRI & oy 1feraws ufdreror @ snaegdsar
TS Adhdl § HMifd Sa via deeft fFam et Sifea €1

63
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46 SMfHTA—GATH (HFRI—TAH) wR MR B

el *f Hag—fAe gomrell & forg, Jmue! #ad 3k M TR T o FiRa a1 =1y aifd WeReIdar & 91
ST s, Yd 71 & TR I 9 A H @1 AR dMfcs MUl STTRT Bl TaA Aaf FAIG 8F AT I &
B BT SIRgH 7 ST US| I8 9T 8, 3R aRad H gl et Wl B, b il 9w i, ~gaam | A
AT Y, URY, AEY WY H, gg P N Aard g I A T S ARy | 59 ue AR @ I, U] Fead Wik
Sifarie: vt e MuiRa ax 8 arfd a8 gfRReEd fear o we fF dven a1 & N wie g8 e TH BN
o R &7 FFAT T FRAT US| SHD AT T 3BT ABdH WR N AR gt i @A BRT difds SR
# gt v gRREd far o 9 iR Wie B SR B § Ugel SHO a9 faf FH 7 |

T T Sexd AT TR ST & HSRYIAT H T & | 390 SifaRad vomell &1 I8 gRfad a=-1 =nfey &
ST 3R dF Arga favet & UaT1 81, ifF T SR T99 @F ed ¢ SR AR R I IR ST 7S Ul 2|

T AT Tip WR & FuiRer & |1y Ui g o | Yraad FeiRa &=a & forg g 69 @ g a9 o)
|Ha AT (lead time), |HIET /@MY (review period) 3R JRfET Wi (reserved stock) |

pj-k&1 viuh le; Rhek fu/lkfjr dji (Determine your lead time)

BT o JoTTell & SWET TR B aTel & oY, FHI M1 BT 3o AT qaieid Aeayol dedi § 3 TP §; I8 TId Bl
TR <9 A1 Frfd e @ik IS g iR swHre & o Sucrey 89 & 4 @ s/afd 2| ard: 99g dMr Wi &R &l
3ol 8 TSR Al O & 918 AR AT TSR U BN Ugel WY Tidb @ HLIHI Pl AT, 3@l Fia &=l &l FeiRa = |
e RS F5t, Rraat skrra Frfa @ 78 A3 @ 0T, iR S9a M 6 AR & oy faar Sgem | afe s ek Jo
| IEE U B SR Y WE B Eie & S U JET ol B, 1 JMUdT gAaH WK B F $BH UE AEET S Ay
(@MY 42 <) |

vkdfr 4-24 le; Bhek (lead time)
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4 « JfHITHI—FTATH g (A1 ) fFrRiFer gonferat

Y AT i IReEcENe BRil &, I T AT Wi WR Bl Fel el AT Hiod 8 AHd & | U WuRdl TR
PR Aol B WU H, MY BT A R DI Bl &1 AT A e @i B i THg A & GH a9 A
Wi WR BT VAT PR Al o | AT BT R YT 8T Aeball 2 | Al 30T 7ol I HRer I fetia’y & forg &
AT Wi TR T B oG [UBe] Fel e WY TRARIT BT A AT BT SRMS SaexvT & ol fban g, 1 a8

TTHIOT AT & Al H JJUa 81 Al & | 39! doiy Al faf~ TRersli & dra 9 el gl dR R e
T B 1 SMUDT T TR R W FRIll & oY ST B S SR ARy | Hag B B R § wwg A il

FEiRT &Y | FHg AH1 UIgUes H e WR & forg FRiRT &1 ST =ty |

WY T VA IUITell R AR R, e fon aReasd gfaer Fafid wu & Syder 9 21, sferar siei Je|

o Rrferat ORF avf g anf) g7 g AFT &1 afd ol & | U Rerfoall # SRwr TR ax arel @
HAT ARY | T I8 GRARFT & 6 T &) e 1 ey Refy & werepar & Rafy =& amg |
WY, T T e R AE B W AT W 9g O 2, 3R Sidad: wgueisy widl 8 ol ¥

pj.k&2 Beh{kk vof/k fu/kkfjr dj: (Set the review period)

Ig GRAPT Wi WRI & bl & dra AT AT BT FHIEAT AT & wY § IRATNT Bl 8 difcs BT
TSR BT AT ST erar gamyfed & oy A fFrfa axar a3 far o7 9@ |

O BRIBH ¥, YOTel] FHIOIBAT FHIET A TF T8 DR FhdT | SHBT IR0l Faford TRBRI FHIE Aaedl &
IR R AT S wardn 2 s1erar a8 RuifdT orafy & w9+ 81 ¥l 8, S SMHdR R A1 a1 A7 Bl 2 |
MYl 3R 3R A1 SINT SMgfcral &1 RIfa &1 Jedied a3 & forg fpddl Fafaa Ruic 9 siidst wus &=

JMHAR WX IR AN UGTT dXdl =

Reifde sraferat o1 smafca aiier smaftrl @ Jormm # o 81 A&l 8| el & forg &1 fadtte wifra
IR R RUIE I AHAT &, W AR hael ARAS WOl FIaT 2 | T8 aofe 2 fF el o1 g amyfef srawm
BT B Ol 2 — IRy U | 99 Ryfaai § o9 ulRaes ok Gsa Refcrdr $ie i |

HATAHTA—GATH YTl /ORI TAR B & (7Y, I AGAT BT Sl & 1y RuifSy @St &1 swrHd
FHeT srafeRl & WY # BN | RUfET o7 e & a1 SIS o 9, dfvRead 3oRl & oy e WR &
o ARA & aR A e BN e & HHIEaT 98 Il © | $9 a¥e SDPs & dacl ¥ o4 BB (i g
YT @1 avgY) Frear & A S g1 RUE 991 S @1 F91aeT 96 ol & | RaiféT @) Aew@ar &1 snde a9
BT © 19 9l 1 ATYfel BT ST &l B |

AE W, U AT FHIET YOTTell 3, IMSRAT & BRI ITGT Pl FAaH Wl VR TR UgaT o (FHIET A BT FH
BT 8 | 3T TWRAWR & FoIRY & fl, B Fad T hem rafy 781 & T Uomell & Sl IRGAT & w9 H
MY TP U FHIET 1A T FHRAT Aed 8, o fory 3raRiR 3k ST (process) fhU ST Wdh | SETERVT &
foq ok Ararfed SR W a2 fFy S =y oik 7 & ST smafed a¥ # Ua R B ARy | wuw
ARG & WU ¥ AYDT ATH BT €19 & Y difod Tl fafd BT II= BT a1 | qifsd FHIeT srafe a1
SWHTE QR W T FRA § eIl & fog 91 a1 Sl &, 9 Pls 98a” Yol Suae 7 o |

le; Ihek ge'kk Behflk voffk I yXrj fulfjr dji (Always set the lead time as shorter than (Q)

the review period)

B JRNT B © [ 31T AHY AT (lead time) BT AHIET 3@ (review period) | &H T &N | UH i
T gomTell W faeR SR feH WRed |y A1 S SR TR 37T} IRl ©, URg ITex Ry o & B
5 e T 3MYT SUTed el il | URUM I8 BIal & & om0 fUsel 3ek W AMM UK | Ugal JFTel

TS I B 2 |
m

O o—=n O
wistE aafi }
‘ Review Period ‘ ‘ ‘

Hid 3 40 a0 HE 10 Hi 31
Hiddd Al LI Hidy U 41 Higd AL
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pj-k&3 Ljf{kr Lvkd fu/kkfjr dji (Set the safety stock)

JRierd i B TR @l Ao Rerferdl, Sy fSelia”) # faerwa, @ud ¥ 9glad), I1 Scdre s1-al, o ARy
3R 3fEEM WM &, S IR GR&TT YT PR H AP 8l © | GRIET T WR AP Ascdqol ol # 4
UdH 8 S YOl & HURET GIR B dTal Bl ded AT A1y | G wih Wk b FeiRa &e?

4 )
ﬁ?@lﬁ?ﬁ—c}? yfoRIE® (buffer), Irferpar (cushion) ?IIT{:R'@H (reserve) ¥ih BT 8 S feefiadt # faer,
QUd H geIaNl, T IS B A UST B dTel HSRYAAT & YT & UG PR & (o7 I S & |

AR e e & S0 3§ GRIEK Wb B TR $H A F FHIe 37afd B o @ & forg <@r S =g |

Ljffkr LVkd >% eh{lk voffk
. y,

JRiard i T fdies BT =fe? §9 d1d &1 MR dae ST (IR HR dlel 3R Jorel H faeqa=iaer &1
AeAHT BT ATl BIfHD B Fhd © | BIHD] DI T8 WRIAT 3ded 8H1 AT & HSRYR@T BT A+ & forg gafe
TR Tl 7, rdT 9 IRAfdd STeRd W 31fd Wi @ fory TSR @ YT R Wb & | 19 AT Rer 2, 3R
dffSRea omell 3l T | HM PR & 8, A1 Rk i Bl T HH IE! S Fhell & i W 7 fffRerar
T BN B | O1d AT 3IReR & AT AR yomell S | & 7 IR I 8, a1 GRAT weid @) A Seaer a1
BT S AMRY | fHE TS Tl H, TGN IR B dTel Bl JRIE Wi Seaad” T AT a1y, UUell & Hr
e @1 fREY B ARy, SR ART vd Syl # ardfde IAR dgia Al sfideT Sudel B & 918, Ife
21, I GRIEd Tl B AT HH Bl 1Ry | R, ITe I, G Wi Pl ek G A Wlb § W FHE B
AAT 96 9RN 3, forgas) aRuIi Bi Memi § IIaT & AGEIa e A1 SRR 89 & ®U H 81 9l § | SeaR
Frfed e o1 I8 aef A B fF w1 avg # e faci dame o of %8 2 |

pj-k&4 U;ure fu/kkfjr djuk (Set the minimum)

g A1 uiRa &30, Tien orafd Tg 7 iR JRIET Wid T 1 & d18 319 MY <AqH wid wr FufiRa
PR G B | TG I, FATH i VIR T 31 81 BT =1fey, foraen & afma wrarr | sy & ofq 3

| H @ AT B | RIATH B A T S TF IR Sl WP B IR & oy enifd wm wwa A
% forv gata 21 3R iR <X 89 e JiNiReda gomen # arfRf¥erdansii o 4 wRuTE BR b | 39 IR H

fifra famgal &1 e # <k

. g WA gRad 81 Had 2 |

« QYT A I AP B Fhdll 2, AT MMUDI AARFT Tl Bl THRd T8 Fhdll o |

- e faafiad & | 2

FTARI—3MSRAT 3R FRAR Fe & foU <AaH Wid WR T B B BT G VS G914 © | A1 gonferdi
T faery arq enll 2, A R A AR fear w8

AFARI—ERAT 3R FRAR FHlen & oy ifaara——gaad gonferai § <IAa9 Tid WR a B & G 39 ThR
g

Usure Lrj dk B= Yvfuok;! viMfjx vkj fujirj Ben{kk oky iifr ed
Usure LVKd Lrj % le; Bhek LVkd Lrj $ Bjffkr LVKd Lrj

(Min stock leve = lead time stock level + safety stock level)

Bl A goTell & folg, <gAaw T SR BT G {O M BT 2 | AFS YOTell ¥, TS THiel 3afdy & i H
ol O 8, WG dadt 39 IAT&T & forg fby S 8 S R[AaH Wk W) 989 Y 81 | I B R YAa9 «R |
Al HUR BI, I Y TR A & 37 H TS 9ol Fei HYdl, AR MUDT STl FHIET af & 3fd TP MY
PR BT I TR A8l AT | TFforas, JAdH wR Seack FEiRa w1 sifard | Aa Yomell & forg <paq
T WR T PR B G 59 YHR 8T
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U;ure Lrj dk I=lekud 1}Hr e
U;ure LVkd Lrj % le; Nhek LVkd Lry $ Djffkr LVkd Lrj $ Dehflk vof/k LVkd Lrj

(Min stock leve = lead time stock level + safety stock level + review period stock level)

P TR DI FATT Bl BRI G B ATILIHAT 87 SHBI IR o D (oY T Jomell § MR/ FHid
T B PR B aR H AR B |

. B AarRi—aTERiT Yurell #, R BT RIATH BT AT B MaLIRT TEl B, R T & I 3T P
Hqaed & f 7 a1 817 21 S dad T A & 3 # Wih wWR Bl {99 6 o BT © | U H Hard
g © 1P B SIFaRi—ameRa yomell # <ATH @& T3 a1 SY? ugell a1 I8 © b U HURET TIR B
qrel B WY H MY IATH B MR W 31f¥aw FuiRa a=a & o & = garar @ 21 38 @ {5 7w
Wi P 98 WR 2, ST MY A& & b AR P A= GHiel oafy — 37ifq a8 |ien oafd Siq @o
UG \fed 7 81, & i § U AT BT ¢ | VMG WUd AT 31 gemsi &1 Reyfay # AR
e & foIU gqeT wo) Ff¥ed vy ¥ wafe g =Ry |

. il FPRAR Ffierr gomel # <o el R WX UgAAT MR BT HROT BT 8, 31 TTRBIIR BT =LA B
TSR A% X+ 8l |

o o UBR R0 AME yomrell # e oy & ofd # uga STSRAT AT R @R BT BIRVT BT B, WY dad
I IR $ oI T AaH wWR W Ug Y B | 1 CRBIW B ILATH DI SIFHRY T @ Bl 2 |

pj.k&5 vikdre dk fu/kkj.k (Set the maximum)
s REiRa 89 & d1e, sifdredd &1 FrIiRer sperdd omRie © | sfffiead & FuiRer #1 93 39 UeR -

vikdre Lrj dk 1=
vi/kdre LVkd Lrj > U;ure LVkd Lrj $ Ben{kk vof/k Lvkd Lrj

(Min stock leve > min stock level + review period stock level)

VKikr vkM]J (Emergency Orders) Q
JATUT 3MTSX had U 3MTeX bl FHSI ST AT ST ¥efh bgH 81 & dR<fdd FHET & §1g Q
e a8 smura Rerfoat s 78 8l afes 9 smar B § | 99 fadt e vomeft # 'i
IR—IR 3MMUT 3TN fhY I I2 &, AT UUTTell [T iR Efd &Rl df FHle & ol a1fey ik B
Fae: S gA-FeiRer far S e |

T AT H IMUTA JMTex QY O vl 7, AR ®U 9 S RIF W Sfgl, SFRkal & M r’id faaka
B, ST et fHfl AemRY @ YT B BT qafgHE |9a T 81| YR AR /iR RSN & 91 warg
BT 397 AT AT TSR BT HRVT 99 Fhall 2 | IAERYT & 7Y, TWRBIWR DI Jro by 71 dem
UIATE 31T T BRAT AT TSR DT BROT a9 Febell & Hifd G H faRa mgfcl @I srawgepar
Bl |

ST TS ATUTT 3MEX WOl Y, FSRGIUR BT S+ AT | 3Mex o1 a1y fb R H Sdre Ifhad Wk
TH ggd 9, 7 b A SFTell WHeT ol 9 & forg uaia 81| g Refedi § a1 &)1 w9a T2 &

TFhdT | SR B U I ST SMex AR Arsfod 3 fSefiad) fbar T &1, o 7= Sa- 3ifde &l &
Tl fa 6 o grT Frafia e | &1 S gadr 2 |

T JAUAT =gATH gd iR B, 3iR Arue! wien sty FeiRa & (Fvad: A1y, fgaie ar fmme) | st
BT AT o ® AU SH1 B AT G | H IF a7 B wHA BT udid o () Twidr @ 6 yvmel | ve fafdre
TR TR IeaaR 491 TR AT G (logically) iR e gfie &1 Swgaa em @ Rafa #, e =maw @t
AT 3R e 3afy Wi ¥R W SeadR ftiean Wk MufRd & @
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pjJ.k&6 vkikr vkMj fcn fu/kkfjr djuk (Set the emergency order point)

YUl B FWRET IR HI dTel & HU H, D] S 3R AdH TR A $Hd T B =M=y dldh
HSRYIAT &1 Rl & g1 7 9o, R |1 I udi< -1 814 A1V dlMP AYDT STl & FaATT AT &I
(P TIem™ Tgd Afdd WRT BN W, &Il BT SARGH 96 Il 8) 81 HI R BT AFAT 7 BRAT U | IR kel
AR WR, PIs AT AMY 3R Ao & FHI 3 Usel i DI BH Aogd PR Fhdl © | TIdh S AU TS
fig (EOP) W UM W, RGBT BT 3MUIT QY AT AT |

3% (EOP) &I <[A9 & WA O3 -Tel &A1 91y, Jiifd <Aaq & faiia gierd weia e siar 21 afe
SITATA 3TTER BT UshAT AT TSR P UlhAT & T &, Al EOP & Wk THY W1 Wi WR T S &
HHAT 2 | URg, AR Aei H deapriord a1 smara Rerfoi § Wi amra 3 a1fts fg iy 3 SR -1 wa
B AR | SN 19T GHY HHT BET SITeT |

oy 1 foreifeed U & gRud fobar S Hepdr © |

( vkikr viMj fon > nh%kre vkikr le; lhek )

BT SMTUTe aTTeR @ P B FHY H A | Fh B [T, HURET TR PR dTel DI EOP BT WR ey
JATITT I AT & SRIER AT I AH TF BT a1y |

dYiuk dnft, fd vkidk ,d ifjdfYir n'k et eDl&feu oLr Iph fu;=;.k i.kkyh dh O
[k ri;kj djuh gA vki 1gy ;9 r; djifd Be; Dhek D;k g vkj mid ckn fdlh

ILlFku di fy, 1fd;k e iR;d pj.k di fy, Be; Bkj.kh cuk, rkfid BLFku 1ub vkifr. ikir i
dju d fy, le; 1j viMj dj 1dA 2

le; NBhek (ledtime) % ,d eghuk

T A T 72T eiRa @A & 919, 31U Ig wHet ety 6 e srafd Afved wu @ W e 9
31 BRfY aifs AT DI ST SMMEY U X 9§ Ugel T YRS UTd & # e 81 a1y | 39
FASIT gY 3MY TF PR Fdhd & fb—

leh{kk vof/k (Review period) ¥ nk eghuk

YRIETT Wb TR T B D aR H MYHT AN PR b [0 BIg (A TSR] Ul el g, 0
3T FHIeTT 37afdy AT UP e & i B AT G Wid ad I |

1jf{kr LVkd (Safety stock) % ,d eghuk

[HY T, FHIET Al R GRiA Wi MEiRa $x1 & a8 Y R & ol =geAaH AR 31f¥ead wid
TR T P P ol TR 2 |

n’keyo nfo/ké Ljf{kr Lvkd vkj Be; Ihek (Decimal dilemma: Safety stock and lead time)

g A a1 R wie FeiRd oxd wwa, emud Srarg # B 789 @ o A1 g o R wnfie
B AHAT B | SeTERY & forg, wfen rafdat fomrd) (e M W a1) B @ Reafa # R wie wr
T W FH S¢ 7EM @ forg FRiRa fhar o1 |aar 7| ord: afe w9 W1 va A€ 8RN, a1 <gAa¥ (min)
1S HEM BN | Wy, 3B (partial) FEFT & W1 B BRAT AR i AL D IMIR R ERBIUR B
ol et fmt o e <=1 &3 gar 21

JETIT FHRTT IE & & GHT T S GRRIT ¥l i et o Siv Y siTer guf #ely @ fory 9
SS—3TT BV of |

IR B for

I i FHT AT 3§82, IR GRIET Wi R 4 A8 BT 8, A =[AdH (min) = 1.75 A8 811 |
ST Al & folg, 39 AT Bl 2 FeM & foly ISS—U & | 39 91 &l WWTa-T el © fb |aw
JUTTell R SRR ST & v ifaRad Wi vt grm |
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47 ZacX (A% gell) AT gonferdi @ forg | fesTg

[T (AR PR ATl gRT 9] il 307 gorred FufRa o=ad 997 &1 92 Sad & |

1. 39 UTgUcATs BT fhal ofdl <=1 are?

2. R IS GO TR & HIaR 9IF Haa—B gonferat srm w1 a12y?

ikbiykbu dh Iex yckb dk fo’y’k.k
Ul & U R & forw Aeg—a i Wk FuiRa e &1 uRufy Te o) asueie © wU ¥ & ol 2 |
IERT & forw U Rerfd w® faaR & s dea—AT wx aiferer 4—1 & <wiiv v 8

rifydk 4&1% vikdre ,o U;ure YeDl&feut Lrj ueuk

R RIATH KIBEE]
DA (central) 6 12
e (regional) 5 9
fTem (district) 2 6
ya.SLdl. (SDP) 2 3
dy 16 30

59 eyl | a1 Fefdr & b fHH I & < H Ua% R & 918 A8d ddb Ugd d 30 Ao (ST d9) TP
BT GHI T FHAT © | ST 9S8 BT AR A oy SIE & fFHEfamei a@ ugad iR oo & fow adi
HSRIE H I O T BT q9g Al SIS | U H Y8 &I UT< 811 & q9d 0P S 3 9 A 3feH YRIAT 8
T BT |

IR & AR, IE IMHTH FHI © Gldid IT& DI HeR ¥ @ O Fhdl © | Aedqul qarsil & foy e 4 30
HEM B UTgUCIST WIBR T8l Bl ST Fehall, Fifh {O IcTal b AeHaH shelf life I HSROT @S 6 AL

T dfera st 2|

ikbiykbu dh yckb vkj shelf life
HIRAT & Hafrd o Mg fameTe wieml (RDTs) @1 shelflife 12 FEIM Il & | wdirord, s

291 % RDTs & f0 UTgueiss smemdd @9 ¥&l o =1y @i g gfRRed frar on w& 5 |
oieTor grEhi ae el Refd # ugd |

39 gfaen & W ¥ frifea nfie 8-

« TF T SHEF TR U GHIET A B FH BY| S AfIBTH (max) HH BRI gY UISUTS Bl ddTs B Bl
ST\ (A G e > B 4+ |@Hien oafd) | Wy, Ter /el B $H PR BT A I8 © B g amyfd
BT argfeaat aifdre BN, Rt guaill &1 amgfed aeifl ofiR, |9aw:, SHa oy e gRasd @1 smazga
BT | SR AT SIRY A BT AMHT B B fo7q ARG 5/ B 1 ATawgha1 TS | FHie sarer o &4
BT ST D § STdih HUNET TR B dlel Bl I8 WRIAT 81 b HH BT Ts Tl fafdy ondT ff wwg AWr |
W4T 8, 3R PHARI 9¢ §U BRIMR BT afdd HR il |

« TP g7 AP WIRI Y THY HIET BH Her | FHI UM SRR YD STRRel, SR SR AR A
PRI, S PR GET8 ORI & | FHY A1 BF bRl A AT 3R Hed WR HH 81 O & | RIReH SuRar TR
PR AT, T AU AR ¥, WEBIdD G UM Pl 6 T8 I HH BRd 4 AXE dol B Fbdd | T AHT
FH B B U amus! il # geend e S BN |
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o JUTSH] @] [eqeHRIar § GER Y dile GRIErd ¥eid &Nl H PH @1 o7 W | GRIEd ih g1 WU
afid |aT UeT™ SR H YOIl @ e | SIREddr (S Smgfd, a1 A, A1 qFl H ifREaan) & ewRor
T o 2| Ak oy AffEaar & o Add €, 1 oMU RATH &R iiedd M WRl B B FRA H e
B | IR g 919 dEd R o 8, Sl ave H 98 2

MYt G W Y GRT WA HH Y| S WARAl DT AUD g9d s8R AR g8 UISusT H HH PR Bl
[ AT BHRIR TRID] & | SATeRVT & oY &R WR TS B I UIguelsd &1 Tl ddis H 9 e
BT ATl DA DI ST AHAT 8 | IR, T D R I el TR R GATS Bl 4131 96 MY, AR Deld TR
BT TERE AT W 9 FHAT B | URIAST W Th TR FAK IR W, TE ANard T8 ® 6 yomel & vee
# I AT 7QT BRA AP I S | IS e I YOmell H P TR HH BRAT 9T BoT 2 | & orely
WP SHISTT g9y aRGall IR FRIF0 a1 § Fora o= Fadl &; B f Sief Fl usuasd 98d o &,

T8I Uh W FHIC HRAT TG HRIN AT B HeT B |

du;k uked nk e i.kkyh di ,d Lrj dk Beklr fd;k x;k

T FRIE®T IR Agayel @R & foly URUdEd &1 w1 & TN ¥ &l & WReY
AT 7 & WR © UdEE BRI B G B fear | |l et el | amgfd SR <=l
g, olfthT 3 JMYRHAT 1 FATe BHald R A fhar 11 {56 o fSefia’l g uormell &
IV &g YeRT @I SUUE ® ©U H SWHE (AT | 3T WR R YRKHG WU FH< o) 9 ol
creH # HEaql FH el B |

eDl&feu n.kfy;k vkj Lrjk dk fed.k
fr=ifera Sural @ ST Fag—faq gonferat o1 faf= et @ eriifad fear 1 Ioar &

o« I AT WRI R HFF— Gonfordi & 3T 37T USRI & FRATA BI JIIAAT P — IEERY & (oY $g
A 7t & fou 9@ iR el 4 fFafel & forg sifari—smSRer yormelt &1 srgeisr &= |

© TP FHN WR UR AT AAT HRAMl B o gore Had—Aa WRl & SKATA PI JJIAT HIAT — ISERT B
forg wmior fatfrat @ forg 6 wEM e iR wedt faatfat & fog 3 wEN arfdreaH |

o A & AIiaR =T SRl & 7Y ST aeltT Ha—A WRI &I 3R HRAT — IaTERYT & oy
ARV TRl & oY 3 #EM Afddad iR T FRIES & g 6 e 3ifSdhad 3fafe &1 geid |

Ry VT BRFICRIT & URUTH Bl STFPHRI FUTC [T TRIR -+ alell Pl 3/9% BRI a2 iR d i & Uil onT
B =fey—

o 3T WR (@ T WR) & uEEd! @ foTy STerT ot famil, wonforal iR Rl @ T Y€ AT Irud
BT B FhaT T |

o UG A B oy IfEmTH WR 3T 3rerT 8 @l Reafar #, ART (pull) gomferat # el W @ ARl &
forg gfreror ue™ & Qi Sifee B |

. ISR & forw = ey (form) W fiie fby S & TSR ey 980k B IR Fdhd € | Aaa—BF |R el
T B W, I8 BRI FARNYYT 81 HbT & | SAEXV & (Y — IS BB WA U1 &b AHT DI AMC
X 4 HEW 3R BB 3 AWM & oIy AMC x 3 WeH efRa @=a €, a1 oY g9 &l f[ddedl &1 Yoy § Udh
¥ piem & Siaid 81 @ A | U1 TR AMC x HodT eid Wk foRa™ I IR BT T0H1 T FRA &
o gata o 71 fie @ ameier Y& 2

« Y TR fFADT BT AT H yTIT el & forg gRIv Wi wWR At FEiRd #Rd €, gRemHRawsy
T faeafrel & forg A ok #a R Seerar BN | g9t ol s © o avg e 4 s1fde fawi
HAA T B, 3R Afdd YSRUT WM &I MaeIehdl sRMT | =AqH IR f¥dhad & Ieack wR FeiRa
B W IR D AT B Bl MBI 96 Thdl ¢ |

fAs1oT gonferdl T Ue Heayul avare CBD UM ©, s forg &l w1 fg—ura Aaa AHier Yomell &1 argeid
B S ©, s Ig FeTTdd T Rl UMl 2 3R gomell  Fel N gl = ufhani o sfea =@l
TR &
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TE AT D S AHhl ¢ [ BB WRI BT MMde (push) AR FH 3 BT A (pull) S Id AT ST —
IR & oIy da | el & o A0 (pull) iR Tl & A1 & g e (push) &1 IIRNT @ ST A
2| AT 1 H BT gIa QAT AT 6 A WR W ARIEl BT Y R YA QM1 B T A8l T ST ARy
w_g, A= WRI & 919, SR M R ST 3T 3TdeH (push) 3R AT (pull) TOTTell & SWFIAT & MR TR
g AT ST 2 | Bo ANIRSS Yol H§ Siad WR I G b 9 SW P WR 6 pull Fomell 8 Fadl o
STafdh I ATT push TUTTEAT &1 Aol 2 | I8 FIRAT WR YT HHARI DI ATED! DI AdT Y& dRA W Dhivsd
FRAT § Tafh $Hd WR H FHAR) frfa 7o & FuRer & forg feER 2 2|

4.8 I AfABTH—GAdH (Hara—T49) YoTTetl BT =3

e A avg G FRAv genell B A dRA @ oy U 39 ik fawent @ fved wu 9 e e
B—

JTfari—amSRAT (forced-ordering)

Afari—ansSRAT / feeia’l & (forced-ordering/delivery truck)

da AHIET (continuous review)

fg—ura daa AHiEn (two bin continuous review)

H9® (standard)

a > N o=

IR gorell &1 woherar & oy afdes gRT gATd agd &1 Heaqul & | $9e JAfdRad YoTell Bl g & forg
MBI HFI—TA TR BT RO BRAT BT IR T BRAT B {6 Y% WX push AT pull oIl BT =A1RT |

SUYF Had—F gomell & o o # sl FfaRad ged ufad R | 2

vkid tkxke }kjk 1cfkr Bkefx;k dh B[ ;k (The number of items managed by your program)
Al 319 ©CH (components) BT JoT H T AMRRT BT F&AT AfSF TAME] U H 3MUD G el F1IF0T
TOTHl & FATd BT JAIIT Bl @ |

o U Yoell & forg forad Rim e ar 1 @Rl & udfia fasar Sar @1 iR g9 @ud ol JeaAs wu |
ReR 81 (14T I8 Bz T3 AT g fRART BRIHH 7 8I) a1 fg—ura Faa GHIET Yomell U Sugad g-1d 8
GEIRS

o BH YOMEl & forg Rrad At 9 i amifil o ydfdrd foear Sirar @ 1 aad e yomel &f wefdd o |
95 qR&el BN A8 Bl QT 3G9 1Y | Y AT YOIl 38T B Bl & Fifdh 3T DI & T
JOTell ¥ PH Bl & 3MR AR PR $T qAY = B1aT & | Araidl o7 Aftd e 89 WR AR A
JMERAT YoTelt SrematRas et 8, R 5 Al 9gd ifdd SMeR &R ©B &) 980 HH X I} &1 oIl 2|

< TP yorell RTEH BIST ST (19 20 A H AR gEfdd @ S 81 ar sifvard smSR ue Sugad Yomel!
B FHA © Fifd 20 AR & AHT Bl T BT JR&A el § | ARV HF Tl & fog 7 gomen
BT YART FRAT AWMU 81 BT 2 3R ST 5 31T a8 /e YoTell # ¥eid Bl Wik 9gd ST Bl 2 |
FH AR & forg waa e gomel s B wReY ® 99 favaw i vd oW Wt g Suere @ |

« YSIST AR @ AT 20 100 B G/ B UR UUMEl! BT GG AR Geh] WR R BRAT § oI ared g
RO BT HAAT Gd YOI, DI I8 MU DR Hbdl & | T BT B fbel 3re0 | 81 qehall &, AR (A
Hed W A afrd |
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icf/kr fd, tku oky: mRiknk dk 1dkj

FRET IR B ATl B 39 916 W 0 faar w1 @y fs v g1 vefdd avqu f5d vaR @) | T8 Sl TR
F arel & fog we fadre ufhar (Segmentation process) @ wu & AeewR & Wl | [39TerT (Segmentation)
T U ufshar 2 RO Soural @ wier ok faeror fhar srar 2 ok At @ uge @ forg wmed @1 affaxer e
ST 8 3R I9S 18 YR e B Hei # Henferd faar St 2 A1fd Tedl @ SRevdl 91 ScTE AR HIel B I
T A P BT ST A | A IR FHE el B R A U8 A el 8K YT SRIAT TGPl BT A§ AT AT H &
FI AETIHT 7 | A= Srg fRwag g T8 Hea—fE uomell & TR BT gIfad B e § |

- chekjh dk ekle ;k ekx dh VILFkjrk seft @od arel Screl & fog, FRaR a#iem gorel S e 4 1
IR qhl 2 Ry GARed fFar o1 dadn © {6 SRl & <AAH (min) TR 06 T8 [T TP ST 3R F
far g |

« mRiknk dk Hkjhiut faey wu 31 wR STl ST dleATerd YR Aeeva & forg A Yomer
Haifdres Sugad i 81 el | W Irel o7 A iR Fa wWie W 1fde g g, e forg afde e
QI 3MIeIH BT |

« mRiknk dh shelf lifel 3red 3raf @1 shelf life arel STEH & foTy — IRV & forg, 3 AW @ shelf life Tl
AR A-Yoicd — & foly U AMS UUITell I el 8l dad, Rifd 394 1 R 79 wid WR & 8l
g 9% @ & U o1fde e’ @ Saviddr el B, TRy STRl & BT B Bl 3MMADT ¢ Al 2 |

miyC/k 1fjogu 0;0LFkk dh x.koRrk vkj ek=k

el Haad—f oTell &1 = &_T ¥ Ul URTET awell ST ORT f[aaRoig Uge] 841 @1iey | If
g EHeN SUTe 1 iR AT e (S W& 3R Ye) d8cR B, o TS FIRaR witer gonell @aen @
Tl g | afe uRags egawer Hifd &1, a1 ifari—eRiT srerar #AMe gormell J8aR 81 Al 7, Fife FuiRa
T (@R fuiRa Fafa @ w@m@) & e uRaed Suae SR o 811 | A fSeliad) drigal & forg,
MY =T HIIHHI & A1 AR URIE HAwRHl &I XA a1 fA7f1d% (piggyback) &R Adhd & — ISRV &
forg Mt Rl iR Sl &1 U A1 feliadt & |

fuo'k dk Lrj@{kerk fuek.k d ifr opuc)rk vkj ifk{k.k

fl A Hag—f vomelt & forg et fSeliad womell & vt TRt W e UfEvT eI BN, g, fRIErOr @ SRekdd
g fuiRa &9l & oy sriaes & forg & At gomell FuiRa @vct 2| ISRl & foly TR & R W 319 I8
E Fh © b T TSI T W S Bl By TAT AD TOFRI AR Lih i W 781 | 3T Ugel I§ 0 IR
Tad & fdb amdesT (push) 31rar AT (pull) 3 A S A T OAGT | 349 pull ToITell & forg ) Rl WR 1
Uf3reror srufer B, faive] ¥R & R W, R 9 MY WOl € | 316 MY push WOl &I 909 &) Adhd 8, iR a1
R NIRRT 31erar dMe HFRI—fAT YUl BT SWHIT PR Adhd & | Sl g A ari—emsRiT yomedt & forg
JUeTTRc HH TIRIETOT IR T ST Bl & adifc Setian! S SR UiRMerr U Bxil | R & BHAR! Bl
AR RPIEHITUT DIere (skill) & AT AF Ig ST DI aeADHAT R b T Ha 37 & © |

fjikfVix dk oreku ;k IR;kf’kr Lrj

AR 3R A yonferal # RS oM & Ay Fafid wu ¥ urd &1 dad! &, Fad el gonferal

H, RUIfT FiRa SrRimH & AR T8l 91 81 Aadl © | Fafid Rufér &1 swmre R SUaRoT & wa
BT ST A B; AT IS RUIC I WR UKT $I SR 8, AT AL ATIHT T Fobell © b 98 DY BRI PR &
2| AFaR TSR YUl g e H 3y fellel] & 'R ¥ Rulfy o7 &R0 F gqd 37 9 FuIR IR A ©
Riifds MUD! FEeAaRT & AR RUIC Tha B 3R I© IRT B BT AR AeAd & | 578l Ruifcy gonfern R
B B @ Aifa a1 A/ S e &R /A1 AfdaTa fSellent sterar #E e Yot el iR fniRan), a8
el g yoment RAET # gorR o= # #eaTR 81 Fadl 2

vkoVu (push) VFkok ekx (pull) i.kkyh e dkullh i.kkyh BokRN"V g\
e IT AR & IR | MBS v Haa—fe gonferal &1 mueT fadwed fuiRd w1 # Age TR &8I0 & | 76

TUTell & BIIFAIT & 7Y, 3Dl U HHARI DI AMaIHAT Bl © Il T UMWY HRA H Herd 3R URT 87|
AT USTT & R ORIl AR a1 WRel 81 ATy & uarar dedl @ a1l &rd &) 7 & urwy (form)
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TRA Y& 3R TN BRd Y89 H O 2 | Af} 3N U e YUlTell & $¥aHTel T 01 &xd 8, d o9 fFRaR
HIET BT TIT &l B Fbd | AT YoTell &T 1) 8, SN WK W 31fed e ulderr, wife d v uddersdl
P forg It MG ARd E, 3R 7 9Hs € B uTa 8 aTel fids! Bl SUANT Ul @ folu B fhar i |
HB Yonierdl ¥, el WR W) I8 3(Ue &1 Skl & 6 98 Seaer Wl &l gl H 31fde Fafid amgfd e—a
PR | {O Al ¥ b AR AT & 4 HaR IR BT 8, qlfd IR AR ITdR VR AR BT TN U
T B B |

1;0{k.k m.kkyn

ST’ ¢ UvTTell Yge TIdeoT H Hae HRal & Hifd JAYRT & AT JURATSoR W Ugadl & | 596 forg SifaRe
GET0T HATAT B ATLIRAT TSl © iy Gdderds bl fIRAIRd e & foy drierd 3 a8’ I8+ gsdl © |
Jfari—emSRT # f Fafaa RAféT w 9o o S &, S widers &1 TR Ffedl ok wud & aRad=i & o
PR BT AR <Al | A YUl & 3fcid, dfe fHAT Seare &1 araeaesan 1 81, d Rae 9 Ai¥ad w0 & @
ST HEHdT & | FPRAR |#ien & Aet # A 98 9 g B 2 | R Al dal W fafia wu d AReor @ o g,
AR S Faff S 3 RUE 981 <4 €, S6] <6 HIod 81 Il &; Gl Bl 3T AHRIAD b el o |

HeMkj .k LFkku dh miyC/krk

AEE YTl F WSROI QA Pl ARGl Faiftid Bl 8, Rt &7 3R J7 WR Swax 81 2 | Sl g
Tl 3 9 A1 R BN ©, aifs B AR BT @ iR I @l snawadar ff &9 sl ® | fg—uF waa
FHET TUTell & oY, FURET (IR - dTll @ U (bin) &7 SMHR T 3 37aed Aiaem= 3@l a1y, 32 HeR0T
@ forg avew (IR A9ad: &) 977 (bin) GRIT IRA BT ARS8 Tl 2 | Sari—ameRiT iR fA=aw wien
yonferat # W THM WSROI I &) MDAl BN © |

Arq—f= gonferdl &1 =@ o= § WA gchl &1 AR diferer 4—2 § fear mar &

rifydk 4&2} eDl&feu bloVjh fu;=.k i.kyh d p;u Lc/kh %vd

geh Ifar— Jrfary e R fg—ur fRaR IR
ITSRAT SN ¢ T RSBt

Hal B U HH F AGR A BB W ADR A Eas 7B 3T

(No. of items) <\ dH RECERE

qRagT Bael G 99 dAdd T THT ) fAReR s foRaR eferT Pad FIq T
TR 3ferd e IR 3verd

freror fl 'Rl W AT O A ATl W R W YT U B ATl T TR W

gferfera sraed UfRETOT B MaTIGar  URIRIT ey BT sidr dud) s ufRifeg erawy

BMT A1V 2 Bl =Ry P B AIHAT BT ATMRY
BERCEG
Raifdr T IR B TE AR BT & SRR NI TE g R o @ af Rl avg @
e rufer Rard & goi Ruie areda 8 B & 2 & AR 7 B,
U bt H g @Y Y I ERICICAS LI
P GEIRT H 7GR TE HIS SIH
et ®1
S ICR R B TR I b | s B T 1 M H A BIS a7 o fou A wir & forg afad <N § @ @S
(AT 3fTdeH)
Rideror Hael Rurel | o & wrer Do Rarel 3; Hael Rare! 3; Pael Rurel |
A fou S &1 afad Frafa
AN, oAb
Hferp Riderdt B
KICERETI)
FSROT Ty W A g, o dew ad A (bins) W SHTRET R
T I SR TR wid & forg
KIRIECSIRSIE
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4 « JfHITHI—FTATH g (A1 ) fFrRiFer gonferat

T AR
bl v/;k; e vki futufyf[kr ckri Bh[kh

1. WRHIR BT F=IfHd Faan <7 & foy sed FH=0 yonell &1 s&HTd a1 Sir & (a) od 37ey
< a1 |mE fEfd @, (o) fhdel AT H ok < a1 W i @Y QIR (¢) 1 &R ifd—amgfd &
g9 @ forg wft aRgell &1 Fgfad Wid WR & a9 I |

2. g4 AT Yormell H wnfie Aedqul AURdel §9 PR o
— Haa—f s<icd o yomedt
— N Wl W /T qmEn

- 9 <o W /B |

— e rafey /et IrafYy i
— JRiEeE Wie 'R

— g A Lo wR

— 3TUTT MR g

3. AI—foT e fi=or yonferal @ 9l bR H WWRBIURI gRT TSR & folU 3Tl 3Tl BRI
BT SWEATA fhar Srdr 2—

— vfuok;! VIMfjxA F+fierr rafdr & oid # T SRl & Iid WR DI T B AR Had TR & T 9 i
% foIg ameR /SR &N |

— vfuok;! viMfjx fMyfojh Vd 1.kkytA u@re wien oaf & ofd # fSeliadl g ugaan &, Wi WRi &I el o
SR € SR I<rar 1 g YRl Hedd WR O B Sl & |

— fujrj leilA 7@% avg & fort & IR ITR TN BF & T WCIh R D FHien oy | A Wid wR i |®
UEd AT § AT A A Il T B, AT HA WR D aRIER DA B folg GATK AP MR DN |

— fujrj lei{k f}&ik= i.kyhA vem dfed T 8F IR ScT&T & 37T diad @& folg 3R Y IR Y dfad !
TRITET PR gY IR dfed & SedTal Bl fIaRd H |

— eludA yRI THien Sl & 3id H W SRl B foly Wi TR DI FHIET B | 77T WR W A1 A A1 Ugd
IR & foly TaTa eR R aIfh Wi WR Had & T 81 oY |
4. T 1 Hag—TAT YoTTell & SRS B 8Y 3MTex AAN &Y FEiRd H:
eDl Lvkd ek=k & miyC/k Lvkd % vkMj ek=k
~ftle-
eDl LVkd ek=k % vklr ekfld [kir JAMCY x vikdre LVkd Lrj feghuk et
5. i wie TR MgiRa &1 & for—
viuok; viMfjx vkj Brr Beh{kk
feu LVkd Lrj % le; Mhek Lvkd Lrj $ Njf{kr LVkd Lrj
ekud}
feu Lvkd Lrj % le; Ihek LVkd Lrj $ Djffkr LVkd Lrj $ Beifkk vof/k Lvkd Lrj
tc dkb v]ru thudkjh miyCk u gkt
feu Lvkd Lrj % %2 Beh{kk vof/k Lvkd
6. "ol CIdh WR D TT d—
eDl Lvkd Lrj > feu LVkd Lrj $ Ben{kk vof/k LVkd Lrj

7. 1 AT Hed—AT qonforli & oy adTd o<k fdg <reiad SmuTd {Hg HT 3 S AT I A el
BT AR, oifdd A & |9 2 B <Ry |
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8. ARI—f SISt =07 gomell & SWATd & o 59 UK o—

Afdp WifhT W g9 3R RS BH B § A el 2 |

IR IR HSRYRIAT & Fa H HEER |
¥ A e fofa @1 WRet a9 2
Wi TR & AT & ol Yarga § TR |

R 5 gRT w9 ol FRml &7 JrguTe aR W GRIRI @1 A ENd H e |

A g9 & U W RS & e § GeR |
P Vb M, VeI A 9 & JUTer & SIRY WCRBIWRT & P Bl Fallke a1 H FEGIR |

TR 3R T USRI & 9 faeard H§ Jeme) Rl & fb WSRYIAT R T8l 811, $9 a1 Bl AT HH Bkil
2 % g TR i o SHER) @MR—eTeR & WIRY) el |

9 T Had—fA gomell &1 @9 w1 & forg fvfa sxa w9 fifed geal ) faR d-

Iy URaEd Jarsil @I Joraed iR AT

wreey weermell | RUIféT &1 adam iR g &R

3 push yomel a1 pull gormel # | 2 yorelt & IR H fsny
T eToT YoTTedt

wWRe IR & oy difSiRe® e & ofdifa w@red axg & fon @1e g1 o
goferal & R H FRAR SHaR U &=+ 31k i ore= uiierer & fofg 39 Jawrse
http//diliver.jsi.com/dhome/topics/organisational/distancelearning IR 3ed1d 4 :
Arg—AT sl Bold RerT 3R 3y 5 ¢ A—AT g o gonferat o1
TIT < |




5 o 3UIGT Bl I (Product Section)

I

bl v/;k; e vki futufyf[kr ckri Bh[kxk

. IS T Ufhar &1 faavor

« TR B TIT B AT AT J@T AR I AFGS] W [GAR

« SR BT FI fbA YHR Y AY[T AT DI YHTIdd BT 2

AT SUYSRTN & HDHIDRYT (standardization) HT Hewd 31X IcdTa od9 & folg myferdn

fp= 5&1} ykftfLVDI p@ (Logistics Cycle)

Afer

(Policy) yred) &1 W

el BATT
(Serving Customers)

PRy o%ﬁ?
&(,qf\_ w Uy
ﬁ“ﬁﬁ . -~ w%?:%

£2

v
. . TSl QH SIS ¢ (LMIS)
ﬁf‘ﬂ ﬁ#ﬁlﬁﬁ, oA Hiferm (Pipsline Manitoring) IJAe F
HBRY 3 4._’ T {06 W (Organization & Staffing) ‘_’
fargeor T (Budgeting)
(Inventory Management, TIET (Supervision]
Storage & Distribution) e (Evaluation)

an
U 5 v &fxf‘ﬁgﬁ
g Py AT HT AT PRSI
%”’f%?} afte Sost
g

(Quantification &
Procurement)

319
(Product Selection)

(Adaptability)

5.1 TS I hT 3L

STE = SANSREa dgh BT AecdQUl Icd & | I8 WY AR W YI8h Aal A T gAT & S YR e & b
b1 IRl & SASIM WReY YoITell | U 77 € SR UTed $I A IR Y@l A U dR qhal & (=rF 5—1
) | eIt el W W fFU S arel ofR Suder Rt Sarel o Aifa axe myfd e @1
SYTET GG G1T STl Fehdll & | IRl D1 Gl & A Dol HSRIE S HHANI TGl Pl I8k AHS Al
2 ok 7' giifaa o= wad 2 & 9 1o @1 STeRdl B QR B | 39 elran, 7 g gumell # Wil Swret &
Wih & WR B FRET R SHGT IG—ET B Fhd 8 | STATE] BT 909 TS WR R Farferd difsiRedd
goell & fadrt iR IWS AN BN BT WeH AT & IR YA YoTell H ARl $ YAfAARer @) oAl IaT 2
el faRIY ITUTE T IRIFAT <1 YT T (supply chain manager) & foY S91 ITRT &1 Iueterar girad
FRA BT T IUTT Bl AHAT 2 | S T3 ¢ AN W awgall o fEHrdl a=mar 2 &R smyfcal @ arra &5
HRAT & RNfh IATRT BT U BICT AT Bl &1 ATLIDHdT SATET A1 H Bl 8 | SRl HT a9+ 7= fFerRor o
Ul SMaRIHBT & JIfdh g I STl Bl Ugd PRAT © oTIehT AT FRIROT fhar ST =mey |
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M AR WR, IATRT S FAl T T I8 FI9 58RI {6 WihaItiT sd1sal (stockkeeping unit 3feiid SKUS)
@1 AT fae a2 HF T S, A 8, AT B e W) W SueeT 81| HF ST fh myfct sfger @t

GETCT, TR AR HeFT dgid € | SHdT Aaeld § HH ScdTal Bl HSRUT, fAaRvr iR e YT | ey g ueH
PR el B g AT a3l BT FAT HH R I B H JNFI BRI 8 | TADT A © B D UM ARGT—S D
oY 3MeTRd H IS & 3R T IR & A1 9 B IR I8 & SHS IN H I8 TGl 34 & |

mRikn dk ifjHkf'kr djuk& Lvkd difix bdkb iSKuk e D;k g\ Q
SISl B T O SN G4, ST, DR, T FAM & IR T TP Tgal e a1 SKU

& SRA 2 S ST YEET A FERN 8 | SaTe’vl & oY, Paracetamol @1 SUd R, TS AR i
Y% & MBHR & IMIR R UH fgfaa SKU fear e | eifgfaa Sare (unique product) @1 tgad B
% g emféra Sedt gaT—

ST BT A1 + GRIF + &Y + FBIG BT ATHIX

mnkgj .k di fy,

iljkf I Vkeky 500fexk VicyV 1]000@ifr ckry (Paracetamol 500mg tablet 1,000/bottle)

SPIE BT Scolld R B DI SN e BIC U # fhaAT ST a1RY; el B 1,000 Sdoic Bl diadd 10
P U § AT 81, SKU T dIded BT TR BRI SR HRAT 10 §Iddd & Yeb Ueh &l S8 10 §iddd &
forw | T BN |

9 SKU & &9 81 ¥ faiid a9 T 81 bl © | SUTRT Bl HH AT & YGeT & (ol IBap U 3R Gl
Y9 @ YA BH B B ©, A1 B BT T TIRSSRIT 3R faaRor anrd w81 9ahdr © | @Rig ufhar
A 99 BT AN AT ST Fahar &—R g, A <1 A H IATRT @ T¥ER R | U §dhls dd
B B DT § |

Iy Hifoat &R feenfader &1y STe T Uik IR USdT € | SIS YIS qaRll @l ISR @) st
National Essential Medicines List (NEML) & g7 Sl € a7 SHST R BId € SR A19d IUaR faenfraet
(STGs) WR MTRd B & | 9 # SRS & foy IRl BT Usiigpd 8T ST 2 | 31 89 34 diHl gedl § 4
IS B HeH § IS T W T oI |

5.2 AP TA3N DI I Al (National Essential
Medicines List)

ug National Essential Medicine List (NEML) 37 S@Rii @& aR H Akl & SiT fhdl SAETET dl IRl & IgaR Wl
[T BT SR PRI PR & AR Sl < WR H KA B oY HOR BRIT & | ST HIRAT, TH Bl FamRd I bR URaAR
I @ Sarg AR SRRET & ST o qaT ORT aRgU WS B Fahcl! T JTRR U 9, aRed Jomelt # fafi= wa”i
% forw EML fasRia axd € ST e R W Selll @l Si dTell IFIRAT & Uee R STRIRA 81 & | SETeRYl & folg <1
H IS R Bg IR AT GIRAT BT SUER 8 fhar STem 81 IRior R gl IR UERSIHARRA $alit (Antiretroviral
treatment) =& W1 BT AHaT & b Rl 3RUAT 3R ek WR W Ig U &1 ddall 2 |

ATaTIH TAr3H B Al H I Sarll BT oo BT & ol faf aRRefoRl § o & fore swmre 8 =iy |
IR EML # enfiel 89 & forg Saure # frerifed faeimang &9 anfau—

o I AR Yo @ forg garfasw @
« THEIOTT w9 3R I[OTEaw arell, Tl SR gRIE
. TN B B AN B ARY A @ &) g | frwrh @ |

faeg w@Reg Wed (WHO) gRT aedd Tasil & died gl 8% §oN a9 UHIRId @l
S ©; TavIS Sarsli dI Al BRI BT H 59 Al P WeH B AR W SKAT
T ST € &R I8 www.who.int TR IS © | Tarei & II9 W ORI SN
% forw Management Sciences for Health's Managing Drug Supply: The Selection,
Procurement, Distribution, and Use of Pharmaceuticals (1997) &1 31&a1d 10 G |


www.who.int
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ISR EML fawsfid & arell SAct # 939 B9 W Siacy, BHiRRe R #91ed & Iffert wnfie 8 21 59
PUCT H UB YT AIAT GdgP Pl AMAT PR A U SRox] AT et S 2 16 (b UdR S9e1 =@
MY AISAT BT YA PR AHAT & AR 3 IAE B IuSAAT DAl 7 | IIERY & Y, Ia1g &

O S UBTSIT SR ¥ sfEar &1 Jls 99 WR He@yul Y9Id BT © | PR Aea¥ JATGY I & oy ¥
ST BT STRA & AR SATRIIR R Desl ¥ [Avaq-1d W 5@l 781 © ol Gl § U dbiodd I DI
WA AT ST FhaT 2 | YT ST Yaedi Bl g8 Giad AT a1y b Adoi-e WRed Yorell H TRIS
3R faaa ey v Serg ot EML # enfiet fbg 7 € |

faeq wed WS (WHO) 3awaid amll &l Afed Ja! UdId &xdl & RTdd! SRIATd dXd dlg Q¥ 3T

IS EML fasfiad &) daar & | gTefifd, Tt &l iftd w9 <7 3 Ugel WRey #ATed Bl RIHR gRyey iR

FHRET & e W™ Y & <A1 A1ty | s fafid $u W suse fhar S Aty aife aeiR # fRi Av Sare
P A AT FHIRAT © Yoo H MY g5ad Bl A fhar 7 qb |

uke e D3k g\& virjjk'Vh; uku&ikijkoVjt] ckM] tufjd vkj vio'kd d uke (What's (@)

in a name?-international non-proprietary, brand, generic, and innovator names)

ST Ydeh! Bl 59 910 B oI YiedTed AT Sirar & fb o o199 Scurel &7 quf+ Internatlonal‘n—
proprietary name (INN) @& dR & | GG CHe uarel a1 |fea wHrgfewa (pharmaceutlcaf
el &1 AF-—UTIRTSS (non-proprietary) A &T INN %81 SITdT & | Ydd INN U 1fgclid (unique)
T grar 2 R afRas arar el 8t © ok I8 |rdaite |ufed sl B |

fauo (marketing) @ S2¥T W ST BT A fodl @™ foofdr 9 dag AT 2, dfeT te gis 9 31Tl
g7 & NG Tehl H AR T8l sIHT a1y | 9 SIS Sl uR INN 9 ) 897 | 9IS Sde
P ST IT I SRS IT FTdey T AP HUfAl gIRT fhIT ST FAhaT = |

JIYE T4 98 <4l & a1 Soared S9 fFEfar grr fean Sirar & e g% # 99 qas & fasfad
fopam o | 91 SUTEl &I W dR R UTT IRad &- &1 I & 20 1@ & forg e grem &1 ol
21 399 TA18 B A<D Bl e, e iR fAuore e 31 YOI AN I B R SuAd

gl 21

SIFR® $T (generic drug) Toh BHGEHd 2 RTaadT Scared iR fJavor fa=n U<e grem & fFan
ST & | S9H 31<I¥d a1 dTal 81 |fshd e BId ¥ |

AT A9 Ufhar & forg, INN &7 SRIATS MUl Udh | 31fdres smyffaatent, o 9 giss & ar
SIAR®, ¥ SATE WG R SS9 9T STe & d¥g JeeT & Iy \&mH a7 ¢ |

5.3 BHIGChH IATG] BT GSIThRU]

JAfHIR <2 H AR CHS IRl & FRATT & oY ARra &g, [ 3/adR National Drug Regulatory
Authority (NDRA) a1 Stringent Regulatory Authority (SRA) &&T WAl &, ¥ Ugdl Hedid BT S 3R HoRl o
BT SIRA BT © | USiad [hU S dTel STl DT YT, JRIET 3fR 318! Jura & fory Fi¥ed drR
THIOTT BT AR | 8 <2 SWE &l AN IR |l 3R &R € I I8 S8 © (P P! Soxd © IT Tel |
GSIepROT UishdT & QR (P qdls Bl UM HI e Bl Sl &, SAag Us s (A= fFEmamei grr
STET) BT USHHRYT Wad w9 | BT AT 2| AR 99l § 9 ®ael SIg dfed UBISHT BT Wl Goliaxol
o ST 2 |

F% BHGeHd, 39 H WA & g dofigd 8 dad € dfed s EML a1 w9e gt feemfaden # 9
e T8l W 8 Feba 2 | S ST EML  F81 8 o e swwrer foon &3 gIRT fhar S 8, SHar
USTTRYT fhaT ST bl &, S Ib! YHTaahIRal, JYR&T AR Joraedl e IIieredRer gRT iRl & |

BTHRYG[CH USHHROT YICIdblel B UTe R d fdhel 8IH WR, < H ST & YA PR WR AHYeDd BRI
ERT S AP S FHAT © | $AY 7 bddl Aedqul WReY IRl dl gyaiil § fdid 8ar © dfed F99 IR & B
qiaT Tl AHRed [T H IATRT & RIE B AT AT B BT SAIRGH BT 2 |
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STGT BT USBROT BRI AT B RFERI Bl € 7 b W@Reg J3Terd AT A AT Yagdhl 1 | BTelifa,
AT ARISAT TP BT T8 SRR GIARET PRAT AT b I RO Ieural BT W AR fAaRor & ol RRER E,

T TR B qaTad doliad 2 |

ON (N

54 A& fIfecar faem=<er (Standard Treatment

Guidelines)

e ffde sgaRen # &0 foRiv Fafecrera wvwn & 999 SR sote & for geman man Rafec diereta,
ae fafeear feenfedesr (STGs) weamar € 3R a8 fagivs o wedafa wR smnRd &iar § | faoy ffecrera
AR H1 3N &3 Bl 3MH dHIRAT & MR W AT WAl 8; SUAR 7% & WR $ AR R gdqH =i

B | 2| R fRy wWRew @ A1 Bl & TR W U FRIY T ATl T §Y IUIE D FAfpedm

feenfrdsr wR smenRa e =Ry |

YT gt gdET H WD ffdear e $1 urem $Re & Hewyul dM | 3R fafhedd gy 1Y
STl @ el &1 UTed 3Rd © Al e ARI[ H IATRT &l U BICT AT S BRI DI ATIHaT SHMT;
IR ST b Ugel PET T ©, JAUETHd HH SKU BT Y§eH A BIAT © | A6 ffdbar fenfesr da9 aifde
g SR AT @ gfe 9 frwrad ffeear @ sk R fwfia fhy I ¥ 1 R Rifhear Sueer e arat
FAM IRRRT & I Uep S IS BT G < © Al SAIG Bl AT $T AN ST AT BT 8, ATl 8l
SITaT AEId Yaiga ST G BT & | W 3R JuRATT #9ed fifdear faenfeer arag # Bvordr aremRa
qaigd B USell aIHAT &, J YAMAN B ga—1Ie YUERIT Pl YR §91 & | 3R faifhedsd A fafde
feRmI<=T BT ATHROT T HRA & Al IRVTHAERRY g5 UAF IR RIHIMIT 3R/ TRATA A by Y Taril a1
AT (expiry) @ Bl e AHhAT 7 |

TRF IR AFS e e a1 S 9ge W MRl SEdr SHS Igwd B ARy | WaT USKsl $I Selrol
% T 9 3R Swre g iR o7 & forg MiRad w0 & uRiferd foar Sem =nfde | =g Sl & dffsiReas wee
™ ufsar 7 iR, Wie @1 FRFI, @ud @1 R &R wie wRi & fog wfid far s =y |

Y ITET BT YT B B Y IMYT H=gell BT AR AT Sl B [Qemreell H gaed 81 W Hecdqul Tafet
H forifea e 5—

o WRHR B A 3R Y IATGT BT USHHRT |

Y ARG SR $RAT SR SISl & ¢ FIH SR Sl @ G 3R I fRer & forg aT FaTant w1 Sfer |

« Y IATEN BT HSRT R gRaed H M B & forg Ifa YR gRRefT iR Sre gkead &= |

. ARl & 98 (replacement) 3R /AT ITHT THATA §¢ IR & fory IRacH AT TR &A1 difds 3raare
H UgSl Al Wi & SHHAE GTH & 9P |

« HISET LMIS UHY # Y ITaT iR STl & e o1 wnfie &= |

o AT IR BT ST AT A1 ST B @UT IR Idh b KRl H gead uelRid g 9@ |

o PRI gt GRRET a1 & forg @€l &1 W9 3IR SMyfiiehal & ggaiil BRI (delivery schedule) T FHRIGH |

. O e STeRal @ GO iR STeRd B W AfARad g9 e |

fodYik Ysubstitutionsh dk ic/ku d'l: dj:

O TRGA B AMA W, T IJYPT Ugell [dbed U T8l Bl & Al AT SHD! S8 A a9 ‘Q’
(substitute) THR HA & TGP & Adhd & | IABRV S fol, IR 3MMUBI dfefdrse Uq ol =
SRR ©, TS 3T el §P &I U d1ed & IR AT Blel 35 Pl U WIHR IR & 359D ol Adbd ‘
2 | BTelifh, T RIT T AIDBT AhTA el b dlel UH DI ST 812 FIT AU HH oA arell el B
S BT U7 WIHR AT AT Bel 3R I =iel 3P dlel UF & oY SATGT BIAT 3T&T B 7

TJEf, dfcf@rse U9 & AMel § Udh IUIE BI S8 IR SUTE Pl [ABeIdHRUT S TR Fdhdl &, olfdh
WReT WA & AWl H I THIN B el o AHT | URAR RIS $T UEd TR Soladd arell
TH—RITS BT SHHTA FR &1 8 a1 98 Mferd BT Ha IR &1 328 el 8l bl | BT, MaTIH
Tarelt # ve YemEed @l Sie g%y VEerifed gu aRReftRl # far o wwar 81 99 iR feed
G & AR H B WL 2 | U PREAR 514 T8 U9 99T ST & B8 ARDRI § A SRR elfdb
|l B RN B B AHAT olldb 30D dIav[a WIHR YTedh Hal IuTel BRIAT 2 | THEl 8F & oy w@red
YUl BT §1 BT SARTHRI BT YRT AT a1 |
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5.5 € USTdl I 3TUeITY

& USTT (donor) H W B UE AUET B & [ MR MU S &9 ¥ SUIE WiId & al 98 U Adad Acs
BT YRT BRAT B | {O MO e R Apadl 2 b 39 {60 faeiy @kie goie &1 swisrel & | A1, 3R d
e B & fF Ieure WHO a1 qd rgafurad gt  enfiiet 81| WReg, 3R A IUTE <% & EML ¥ wnfiie @ik
gollepd el 8, A fafdear feenfrder # e 7€ €, ok fifecad o1 S@ swHd o, 39 oy Ja—qd
afreror # enfie 72 <2 € 1 Wv9 ® f U Scumel &1 R SRS | 81 Ui | UoieRoT & oy AR ave #
Ao A Rl @1 FRedl ura 81 ¥ fada 81 Jadn &, a1 99 a6 fafecie g9 sk @ fou ufife
TE! Bl T4 TP IeuTe HSRYE H UST R Hehdll © | U UTdl & 3fUeT & AR TR ITE G Ty g Giirdad
IR o & 98 T $ g HEayrl AIMEE B GRT oA 2|

dju dh €:zjr g\

TRIE & oY SR eI~ @Ry Julell § IR fIaRer & fou g 10 sErgfeda @l o R |
R IR AGS! I R BRAT AMBE: ‘e

IR EML # 2mfdet &7

< ¥ SR & Y dofigd e a1y |

A fafdean feenfaden (STG) # wnfaet &M =fRy |

g U & & F WRIS S dTel IcaTe Ia] Al el g v aTel & 9TfRT |

mRikn p;u dk fu.k; yir le; wkifr Uk[kyk iic/kdk dk fdu egRoil.k ekunMk ij fopkj Q:

5.6 TANTLTCAT DI JMYCTAT 3R IYBIVN BT HIThIhRU]
(Laboratory Supplies and Equipment Standardization)

TINTRITET SRV MR MYRTAT BT Yaes BT Scaral ol faffi UeR 3R A3 & BIROT BI%! AR 8
FHAT 8| FO T BI SATE Gl H 7ol YINRITA I I §OIRI IS WA BT & | Sc1& g 1 Aify #
TANTRITAT SRV AR MYfTAT BT AFBIBRT JMMYLT KTl G BT R g9 H ARG B Fdhdl @ |

TANTITET SURRUT & Weifie dR IR ofd GFT db o dTal fehrs; SUhu o Autoclave iR X-Ray machine
A BT €| 39 TRE & QUGN T DHael FE BT & dfed I FE dID | B B IEd W8, 39 forg frafia
G—IENG AR YR & SToxd Bl & | $9 PR, TN JMYRTl BT 799 axa 993 Frafaled w® R
forar s =nfew:

QUGN & URTATA 3R R & forg ufrfera wenRa @ Suererdr |

SUBRYT B HRAT 5 59D [1Q AT JAMYRIAT BT ST |
. AR F AIHT SUYFd! oI IR & Ued, JuIell & Suad WR WX gWHI, 9 § diecdl Rwed iR A
BT E gDIg BT YA |

IUHROT & [ITIHA ST A B B & 7Y, SUBRYT ¥ o1 Ayfeian o Reeradc ured sk o &-+ 4 IS
Ire e €, ARFT wY A Iudel B a1y |

TARTRITET @ YR # grerfiies 4R TR consumption, TreIfies fewoad avqu o RiRsr, 991, afes SR,
DI 3R T I & g Aofe (ufifharfia go) o siig # afea Jfde a1 arafie I 81d € &k Suwmeo
D AT M SRIA O TANRR, e 3R Blesy AR 3 U0l e Fafid gamyfcl &1 Srewa 8!
BIfl, enfiel 81 €1 39 STl @ YR 99 9 wR BNl ® iR ¥ HrTer JmemRa LMIS form # enfiet FET &
AHd & | 3APT Y§e gAKMol 81 FahdT 2 aifh 379 9 $8 Sre A 0% ameR &R fmarel # ama €1
T% U & AMBR B =1 SKU AT ST © Tt Aaed Scite Gl &l 9ga a1 a1 4 81 FahdT 2 |

TARTEITST JMYfcial @ gt fomas w¥ig 81 gat & 3R S drduiie w@Red JMyfd {fe@er & oRy wefd &, &
HFHIBRYT & BR AT YA U S AR | Jefl Ho WRey HHaAN] TIPS FI+ Pl IROIE ad & olidd SIa
I BT SARIIR YRR & oy Sugad e a1 &1 U A1SSl AT YR 0P PR A I§ $H Tdiell AR SraT
|eT BT | YRANTRITSAT YR B ATH Gl & A1 ATAT BT RO SATET A 81 ST |

8l
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difSiReas g « Wred ARl 3 SRS sEe & e o AaeIRS R

SRR BRIGH BT HHBIHRU HRd THT fF=fIRad aRoT S9HTs:

1- thp d fodYi dh Dph (Settest menu) r; djA fafe= AERR & @1 g &= i & & gomelt &
TP WR R B I AN STd U HRIY S A1y |

2- thp dh rduhd dk fu.k; dji (Decide on test techniques)A T& BIC 3R TaH-ian wI W HerH g Bl
I o a1 @1ty f6 g7 U BR & fAU B W el U Oy |

3- midj.k pu: (Select equipment)A STd 30 TH-1d g1 ol & Al 9 Sl MR Td-bl DI IR H & oIy
IWYFd SUGRVN BT TIT N |

AT T ], fhd S @1 Rerftr 3, gaRTerTen Haret & Aieiad uNIeoT Al iR UIeToT qabeiie, IR

(@R & 98 IR TS & A FESH H GIHAT), a1 USRI (QE—XE AT d FIRE SR Jorae et

FRA B AR Y TR ) 3R YRS Afwgen ydusnt @\ B AfdE GAREd g ) @ ot uganh 2

Pg AT D JANTRITEAT USRI AR ITH G AT UL &, ST A SATRIR Pl SKIAT
BT e & | TPV AR I IS IATRT BT AHDIBROT SAD! YT Y@ & FderT
B UfhaT BT T TR I bl 2 |

eV & folg, AT TS < 4, TR & AFDIGRU & a6 WRIG Ol dTel IdTal B
JAI BIC AAT dTel 3,000 TG | TS TR T AT BT 300 MY T MM TS | I3 el Bl Falad 9
3T TRATTRITAT ST JAUelTdRe PH DIl U UG HR-l H A& g |

<
Y

mRikn p;u e x.kolkk fuxjkun (O)
TEd, UM dlcl STE & U 81 & | T8 Bl IIs fadRd 6y 9 & 18 ff drisH &

IO BT FARE AR SR @ =0T | SRIgH! (Programs) ®T I8 THSHT A2y & UTed Sedral i

B AT B IR H S HEgH PR & IR T et R U Jareli & W & A1 6 | TEd B JaN =
SUCTE] IR T TR BRIGARIT BT AME fafdear feenfcet (STG) &1 Al w7 | uled &=er a1y (S
golTol @1 TUTawT Bl NGFifhd H T) |

STRT & IR SWINT BT AR B & AT B Ther & folt Fewayyl 2 b Scrai ik Fareii a1 o
@1 R &1 Q| TEHT DT FHSAT ST <MY fob U<y ST BT I Fel SR By | Tedh Agfte R
@ UM UTedi @1 ARIfEdT iR SRl & o9 H g 98ad & dR H SfAf-Hidrel $T G /At dr
# fOm ST AT B IR SHPT SKAS 3Tl WXie—ash # fhar ST |apem 2 | a1 RAY & T1eapt ot dar
SifSiRea™ = & MY W 8 3R I8 Uresh] & oy AL A AT SAURERS FIeT 2 |

SifSiReas = (logistics cycle) & o # Swre ==, w0 FuRvr @ik @i & 91 Jorae @ FRE ofF @18
SR 8 | ScTe T SR A FERer & de @1 ufdar @ R & forg o FiRa dR wed € f6 NEML
R S IAET D AF T T AT Tel AR M H SHHES B folg I HAoR SR Uoiidpd & A1 81 | 3FR A fAfsedr
feenfder AigE &, O ot © A1 el &R a1 werdrel @7 S swie & forg ufifd fear ' A e
ST 5 S SrAT H 9T MM B, A SWIE T B TR S Hedqyl I 2| @9Ig i @ Joraen gRkeEd
PR H AeE B fofy, fAeSRIT 1 uvierl, egavel &1 HRIUTC AR SUIET & aF b QAR USIHRYN Bl Ifael
BT RNV Hew@yUl & ol fIeid iR rguga Scdal &l WACR H F9T ST b | $HD Al YDl Vb ScaTa
BT S8 SHMIA fPU ST dTel GER SUIGT DI DI BT gl DRl a1y diies I8 JAfad far s | o
g fferadr IR IR M W0 H UG ¢ AR < Bl S| b AgRaT & | o B FRRE HEl Sral &
AT FER SR IRT SR R @R H Aea@yyl e AR € S SRId Sare TR SR SR IR STETRG
&I B
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5 « STGT BT T

JITT PT R
bl v/;k; e vki futufyf[kr ckri Bh[ki

4.

5.

. SWE T THh AEdqol Tafaf 8 S R dfSiReass =g (logistic cycle) ®T yIfad e 2 |

et HH SKU T Jaer <ard], YeeHIadr SR 3TYfd el ol HeHdl Bl 961 qebdll & | WRIG
H, Y HH AT H g1 AT H WRIGRI B W &9 biad dR Abd & [P FHIdd GROTH d8cR
BT B T B |

TR YoTTell & folg IeUTe g A9 AU 57 Aecaqul AFes WR A= $Rer =12y, S99 fie
T—

« NEML

« BERYRHA el AAREN gRT 98 IcuTe <2 H Usildd © AT T8

o R "G fafeear feenfacer (STG)

o ¢ USTAT BT 3UETY

MY @ vagd & oIy TN MYl 3R SUBRVIN BT AADHIDHRYT He@yol ¢ |

SATE T Afed, R dffoiRedd @ # o IR 8 =12y |

HAFSIHROT B I, Flcrdl 3R =RON & IR H eI S-bRI & fofg Laboratory

Standardization: Lessons Learned and Practicla Approaches <% Sit USAID |
DELIVER PROJECT website TR SUcle] ® |
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6 o WRY JEAAT b AT fHeiRoT

(Quantification of Health Commodities)

AR

bl v/;k; el vki fuEukfdr ckri Bh[kxh

o Hqr=T AuRer @ gl
o WY AHERRT B AE 99 UeEE H A3 AuRer B 7ea

« AT MR ¥ HE@YUl TROT — AN (preparation), GaIgAT (forecasting) 3R Al AT
(supply planning)

o WA R & gRemHl &1 SATe B far ST Addr 2
o AT fRIROT B FHET (reviewing) 8iR STEIGH (updating) 99T @1 UfshaT

vkdfr 6&11 ykfEfLVDI p@ (Logistics Cycle)

Mifa
{Policy) arEsl @ A4
o\l {Serving Customers)
?‘ﬁ?@f‘g Quayy,
o Yon,
* o,
ach N o)
* ;
v
] ] T OH. TS O3 (LMIS)
F&Eﬂ iﬁﬁﬁ, TS HIFERT (Pipline Mon toring] IS Bl
HESWNUT 31w Ha ¥ I W (Organization & Staffng) 14
farereor TE (Budgeting) {Pmdu:‘Lt Selection)
{Inventory Management, I (Supenvision)
Storage & Distribution) A (Evaluation)
@
v

{12

G

r SN K

HIFT &I AThol

(Quantification &
Procurement)

(Adaptability)

ek=k fu/kij.k D;k g\ (What is Quantification?)

AT fFRRor 3T ok waRen wrieH (31erar Wan) & fofg JUferd SeTal @l AIST Ud AT @& bl b
ufehar 8, 3R 39 a1d &1 (R o-er € 6 Saral @ wd f$eliar (delivery) fhar S =nfee arfes ardem &
forg Sa faffea smufct gfFfed @ o |9 | (@l 6.1 <) |
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dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

6.1 HET MR & A8 (Importance of Quantification)

AT FFRIROT Sl sfger yde @1 afia Heequel A 2 | a8 Aarll 3R avqell I At STEeRl BT R &
TR U TSR TR W BRIGA AR 3R A1 & Frl Sied! & difd (Bl TR $RiHH & forg e awgali
BT AR 3R AR BT Aher fhaT S Fa | Iare o9+, I =raven, @RIl (procurement) 3R GYaT (delivery)
[ T myfct sigen Fofat & SRt I & forg A R sreid wewget B | AT R & snar @

R HRIHH TSt B =i 7ee uganT &

SRR 9l BT W B oy I AR BT SIxdl iR HIAIl DI g8 ar BT |

. fac e wfdEgamRil (commitments) 1 G T, MRl 3R THa BT v SSMT Aife U A9R
T BT 3MfFHaH ST fHar S | |

. IMIEIHAT U W ARG FarRE & folg Ty &= |
(Shipment delivery) BRIshHT & o= efid fhar 7 A |

9 AT H AT RO B AT 7 IR AR, qaigar &R gfd dren =Rl &1 |R U fbar wn
gl

6.2 HIET FRIROT & HSchiUCI NV (Key Steps in Quantification)

TAM B | 3 TR B WY NGT G 62 H &1 T3 5, ORI i TN (preparation), @AM (forecasting) 3R
MYt IS (supply planning) =i &1

vkdfr 6&2 % ek=k fu/kkj.k e pj.k

Wt (PREPARATION)

= R g

= wran Prateo & g ol g
sty e

« i wiwsr WE

4

AT (FORECASTING)

« miwsn e, a e frsterer ate
T

+ yatgame awersEl s Pt

* wede wowre @ fag qabpa

qufgar armsl

w1 W BT HTEE

» Filas wpam wwo sl & fag
gt & T

v

argfef AT (SUPPLY PLANNING)

+ sl S R oty
TR

» mrf aiorn @) g o s

« A W oAt ® gt A
W1 WA W

+ arqfl e Fsfa s

= auAE fir o @ W AT
o gE

Funds Su*ficiant?.
Kl "1i
sl wiomm e H st s o wrdhs wd

#r=1 f=iR0T (Quantification)
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6 « WY a¥gal oY A ferzor

IR NG H 3T U AW BR &g < Fd © | A3 MERY B T aR A1 S arer, aifis o T8l
2, ST MU gRT WAl @7 A\ Ar=met iR anTdi &l MuRer =9 & 97 91 87 SV | 9o, I8 Udh add
R ufgear @R A MeiRor gRemsl &1 Rufia sreras =T BT 8 | SMUBT 24 eI @ Irafy & forg A
P MMALIHAT AR ANTT BT AMMehed- DHRAT ALY, 3R AP 918 HH F BH AP 6 Ael- § — J&f I fb ol
3 g3 qd AT IRAfT BRIBH B T SHd W ugdl

— OSB! WHIE BRd gU S8 A I ALY | T FiRor B v IR, aiffe apar =St
AT B AT W IR ST dTell BRIHH Alfadl 2, S o gRT avgatt @ Fofae Al sk
@ foIg JMUBT ST SFBRI R HROMS B AT Ifop, T8 TP Tad FRET uihar 3R HEr R

T RY | S1q W S 7ot AT FeRer o wefer ot BT AT 3 (update) HRAT E |
IR IY AT T & YA R, Al FERET o

JAMILIHARI TG SANTAT BT T ®U A G: Therd b

qIfs AHITORTS H arR<ifad a1 Uil R aGAl Bl Fud &I ual 9l 9 |

VT 1: HIAT 01 3r=r @& for¢ d9¥l (Preparing for a Quantification Exercise)
AT e BT T8ell TR0 SHS! JANT B | (dTferdT 6—1 <)

rifydk 681 & ri;kjh dh ifd;k

r;kjh 1fd;k

T 1w FuRer 9 $1 e

AT 2 HRHA HT AU (Prisd e, Afm ik wrffaes domm)

T 3 AT FERer iR (SR, 99 371fR) & WIS iR & &1 alR¥Tid &= |
qRT 4 YIS TS SIS HRAT (QAFAM 3R SMgfed AT a9+ & for)

JATHAR AT R IRl H 6 I 15 GG B ©; W8 & AWl H BRIHA Jeed, WG [9uys, FRET vd
A& (M&E) AGRI AT 1= o [ARIve, ¥R Yaed, Hal Y&, g9 U Qoigl, P qEieR
3R AT fgRer 4 q@e! favme wfe g9 a1t |

TR GRGAT Bl ATAT IR0 & AT Bl R B B Y Fig & w1 wewdl § Frifed dierd iR Ser)
B 1R

- ffde origa &3 # fRvsar iR axgell vd 999 SWAd & IR H AEaR) |

.« RIS HIERAT AR Microsoft Excel spreadsheets @ XAl # UdIUIAT, AT ST S9! (databases) & Joi
3R e Hdel ATHCdIR AT B STHGRN]

- Fad R d9re, sfidsT 638, iR qaigAa sfidst Ud gRvmel &1 e, iR ursuasd Sy &l
AT I & forg Smgfed AT el & U geagarn

o JET FERY s R UG TR SR TAT WHE AERI UG SRISH Faradl & dwel Forige dman
fReiRor & A BT URgd HRA B AFIAT B |

87
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eykoh uked nk el ,d JK'Vh; HIV test kit ek=k fu/kkj.k dk;@e d fy, ri;kjh
At # |1 e facd avf & forg T HIV test kit & Soval 3R AN &1 el
PR B forg A= MEROT &7 Ue I QX1 o TTam; g9 Adel ¥ R HATd Bl UaTH

BT ST IET AT BT AN TR SR G H A 7ol SR |rer & HIV test iR o
HATRI BT ATBR T HIA DI ARG ATT131 DT GR7 {HAT ST Fh |

grAT AEreor 3 gre BT WHY 3N & TR HATl & goife T b 3R €9 Yarar fHfS dfdaver arisa
b AT AT HERT 311 BT AHag fhar 1T |

AT, Fof, IR TRER FeH iR fAeH dwImi & foy a1 av @ @ g IS HIV test kit STavdl
&7 A e fhar T |

g7 fERa fav 77 Sagre: HIV test kit: Determine, Uni-Gold, and SD Bioline simple rapid assay
tests, and long ELISA test kits.

HIV test kit & forv &7 @& @la: TR&R faw dmger, aRad %S iR UNIT AID

@¥le @3: UNICEF

AT FErfver g 9 MUk W & 7 9wl B 999 WReg HATed, HIV 3R AIDS RIismHH dded
FHARY, DT ASHA HSR HHAN, IR IRGN e+l & Ffaf et iR facel do-ial iR § |
o T

wIslere vq AE@yul garerar: WEel 8@t # e o @ forg anmud Soft & wiEeRt @
o a1, ARy HATA & HRIGH e HHar), IR RGN el & gfafaferl, dar geranst, gamremer
faesll, &9 YaTdT 3R dbiia] Ud fadedfidbel faeia=l & A1 Saegahd STRIR AT AT ATEThR
Jmafra fy g |

STHST |IE TlAfaferl &1 Ywaira: TR TR R IIE Adbs] A8 TR ¥6 A 9 U8l
FFIfT YR & TXATAST Bl FUS fhdT TAT 3R SHb! AHIET Td SFHer fban 11| ramd =i iR
dh] SXATAS], HIRISH Ui IR e RUIE, ddi WR &1 W@Rey yaed Ja1 yometl (HMIS) iR
AfSTREdd yaee a1 yomell (LMIS) Rurd, e [@ud vd aaad idh dael afids |

THST TTE & fo1y ¥eqell &1 79+ 3V FeE&IT: HIV test 3R R Fad UGTH $HR dlel 20 HeI=T
3R 3 & Afewa WeSRI BT Iu Al WIg & forg farar T |

avuT 2: yqig4rd (Forecasting)

YaAM, AT FRIROT YA BT ERT IR0 8 | $9H AR AROT & QR UdA fBY Y Sids] BT R IS
W IS BT ATAT BT B bRl & (oY fhar S 2, e swde a1 faaver a3 FaRe & u@s ayv &
SR BT SITQET | A AMEG SMYfd AT AROT § SUferd FHY WA @1 TN &I MR R | AT (FeRor &
T # gAfgAM AR W arell UfhaT &7 U R0 § (qrferat 6—2 <) :

rkfydk 6-2 iokueku dh 1fd;k

iokueku 1fd;k (Forecasting Process)
IR 1 ATBST JSHT, SdT AT 3R T BT |

9N 2 Qalga gRUIRH & aR H WA JIR BRAT AR U BRI BT |

I 3 TP IUE & ol GargATIT EROTSH Pl TOET BT |

arT 4 fafT qafgam aReml & o ok ST i Rfid &R |

AT FERY & R B IR & SR R @ e BRIGH Hetll HeW AT Thd HRAl TR B & AR JAA,
3T AT 3Th YBR B 3fibgl Vb [T SN € | 3 MY 3 Aibsl PT JeAIP IR Fale HR Fhdl © | Albel
& IR T UBRI H SERGIDRI (demographic), ST (morbidity), ¥dT31T (services) 3R @UT (consumption) et
e M € (57 3Ndhsl & Sarevvll & forg dlferdr 63 <) |

SIS 3T (demographic data) ST @1 fadant, gfg ik vafeadl & g 810 €1 AR TR S 3fidsl
BT AT TR I TR JMALIRATAT & GargA & folg i @l Sl 8, S1d b fob STapT ey 37 AT wrat
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6 « TRY 3T DI AT FerRor

& AT A 8| W, T FREDT & ol qaigae axd §HT ST SR IR SRR 3R a1 Saefoll a1 IISerT
SRV s H [Taamd SRIehid 3iids e & 3T §9 3ids! Bl s&Hel YA & ol HR Fahd © |

BT 3fie (Morbidity data) T aRMITNT aaTel e & iR Mfde ke, a1 wrey Refidl &1 srgama
famiRat a1 AR o dEn & TEg BT B T SAHS! B WA Gl STAT oerd @ FeRer & forg g s
FaHdT & IR a8 # e dedi & IRSR # a1 Go smawadmar & e FeiRer § 9@ g fBar S dadr 21
Tfh BIUIAT 3fihel BT KA Bl g Fad [T T YaTgAMT BT e AR ARSI Bl S—3Teheld BT Bl
2, 3T 3MUDT ID! T UG 3R AT bl BT SKMATA Bl dlel YA & AT PRAT AMRY | BT ATl bl
gWHAIS URAR PRI &R T AR SRY MaR® Jareil & qaigas & forg 81 fbar Sar 21

HarSI ¥ W 3Tl (Services data) W URT B Mg Haldl Bl WA, IATGT & IR0, Har &g FRerli o1 wwe,
Hefora wievT, TERI a7 WRed Refd vgfcqdl & Hafta Arel, s1erar fiwel 12 789 & @l (G STidhel Suae & a1
BT AMMHAT fBa1 ST Fab) & ARM FRAR SUAR o dTel IR a1 F& fe i 2|

@uT Gekf 3fips (Consumption data) aReT AMINAT &7 aRddd ARRT W TG 8 & | QU 3fidbel & Sidid
SIS Bl aRcd H faaRT &1 75 AHRRIT I R 3fids, AT Uh! BT aRcd H <T Ts IRG3l BT AT I HaifekT
s At | ST AMH & SRM & 3Nids (issue data) BT Skt W [@ud dael st & fory 7afE (oroxy) &
wY H fbaT ST el 2 | Issue data 9 3Tids & SiT YR SREel H U TR 3 G TR UR SFANRG aRgall &1 WReAT I g
B 2| SEERY & forg Al Rorer YieRye & RUfST orafer & SR U W dal dI Mierdi & 400 @b SN fhQ ST &
T 39 400 ¥5h issue data HEATYT, TFHT SHHI IR<dd [T B BT B oy fhar ST Hebarl 2|

rkfydk 6&3¢ mRikn dh [kir di iokueku d fy, vkdMk dk Bkr vkj mud: idkj (Tyes and Sources of Data for Forecasting

Product Consumption)
vkdMk d 1dkj vkdMk di Tkr vkdM di x.koRrk dh pukfr;k
dk; e Inlk  @riwa wIfd ok Jeaied Ru, AT vd eRifae  smEfed 8 9ad 8 SR adAM

thudkjh AT SIS, Theidp! RIS 3R U SR AeA] AIfadl, SR Aifadl, a1 dad &l
(Prograr | uf¥reror vd Sareli @ favar &1 g Al e s o 7 e ' A 2|
information) T B |
tu If[;dh; + S WiRSIT @Ry wderor (DHS), I SoET - ygfedal sigaferd (1—4 99 a1 Sasd
(Demographic) Aps, STHAET He¥ R YRTI) BT Fhell & |

_ o ) BT YHT I B 8 TAT 3G

o AR B AREARI | HIftT Tide, SN HIIfId I o 9 ARE el b o
feRoT, ay, fof, gawny | |HA 3 |

#X.krk . 5l ffde emard) # e | Qfsd AR iR T AT Asfe e W U ands
(Morbidity) S YR I 3ared Reifedl A Adfer I dwnfie o (1-2 99 §RE) € Aahd § |

R afideT AT IHeT 3fideT | _ _
afg srwe fhell faRy S
. e ffde amardl Ugjh & fHeh foRiy 97 a1 WRed Wi W AW B, 1 S A
Rerfy vkt | oeifad @l & Srgura ar gfrerd @ erraral | [AR) A1 0 B TR B

w9 # I | T T @& forg I9aT afeder
(extrapolate) &= &IIT |
Lok, « HMIS RUId, U M&E Ruid, siverd |dervi & fUwel 12 7M1 & oIy snidws
(Services) Jqr Heel Reprs, e TR , Smgms? ar
|

« yad qaril & Rurd # qamg 7w dear s At
DI HEAT AT SUAIRA e Reafd, smaifid HIV test
B AT, I uferferd (immunized) fg T gzt

DY FR=T
[kir « LMIS RulE, wie Rersl ik @ud Rers! @ 6T frger 12 7841 & forg srids
(Consumption) YT WeTT | ST, SIAATer, SR AT

. At/ Rt B R o RO gy SOeaE i B W
TS AEG AT GG SATRT BI A |

ikxke y{; o S Y vd wrifE Ao axdTaS %%W%%gmzﬁ
'gaprrogt?)m y s BTIHH e AT AT baRS] Bl X W Fhd & IR IRAAD B e
9 $ dedl & wu A FEiRa @1 78 8| R ATETRT TE B [hdl ¢ |
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e W 6 TR AR & SRME YH DI IS TR F UST fidhs e QagA AR Q1T 81 A R sy &
YT SRS 2%l & SR ST & |

iokueku Hkx 1% vkdMk dk bi;ktu] fo'y'k.k vkj lek;ktu (Organize, analyze, and adjust data)
JUART 3ffhe Tha DR & dTG YD ! UM BT Jedih H1 2RT | RArS by Tg sridvel # & et

IR, AR AT WUT AR HaT Al ATIEE 3Ticbsl DT A 3 H a0 A & AR FHARINIT BRAT SR |
(T PRHH & AR RIBATIE Bl AF9d BT T 81, 1 39 IFS fory RIS by 10 @ua el s @l SRR
TET T B | LIHeMST & forg fhy MU {5l ghR & it o Aie a1, RaféT wRemt & ufera, ar wafera
el & IR H BN USR BT 3fidre] FARIGH IR 9 YD 3T HRIYGT (methodology) SYdd TelRad
(documented) &R TR | AMTHT 4—6 H T 3 AT MR & o STfeper T & Hedidhd HT Udh IaTexVl
aftfa fasar T 7|

rifydk 6&4 } ritkfu;k e ARV nok ek=k fu/kkj.k di fy, vkdMk x.koRrk fo"y'k.k

vkdMk 1.dkj MVk MVk x.koRrk VH;Dr sk

(Types of data) (Data) (Quality of Data) (Notes)

tullcf[ di;@ Tt SR (40,454,000) TP q¥ qR % o0 gwmETe Tl

#X.k Y, Fife e srieA

(Demographlcl (HIV) TR <R (6.1 feiera) & I A §U Mo AT

morbidity) rfaeaa T 8 |

1ok, Antiretroviral therapy (ART) I Frer RURST <) 67 38 WAV URY 8 & I

(Services) RN &7 gt W& (102,769 yiyerq AT SRR 2004 H ART URH

D) PR dTel IR B R e

oA 8 | U ARTA) 1 o
T8 o T g N SwER 9=
# e faar &

3R _[RIAITAR (regimen) ATl 9 WReITH! 3R WM 3MER R (regimen) §RT U
ARRAT @ Fe&T (1T 44,190 BT AT | AGE PR G ART I SRRl & T
D AZT + 3TC + NVP TR)  drel WFIERI & 68 {5y 1Y ARRT & 3ibs T by

fy v | TY ST BLT WR R I Rae
I I <& T |
[kir fUsel 12 HEM & SR YU 3ibs S e & foly WA 78!
(Consumption) ST @I ST ARV ISR €| Bald TR TR SR Y Fifh DL wR B
P AEAN (ST d4T /3TC/ BT TS IR B bS] IHbS AR(AD @I DI UK
NVP @ 650,000 dicTef) BT IS GUd b o1y TR B B |
gﬁiﬁ@f(proxy)iﬁwﬁ
T T |
Pl WR W GGAE el I TR R S ol Aol IR B SR oIS
é’édﬂé%gc/wpaﬁ (D BT SIHBRT # Tygad
700,000 SUer T8l 2|
di-ge d 2011 3R 2012 & fo0 WP gqwE M) sterar % foIg sl el
y{’- U d&d (S 2009 @ forg  UfoeTiRIe wha—ama a=i Y|
(Program ART JfR @1 g den TR AR T |
targets) 400,000 ®) |

&H W [$ HB TRE S Albs IR DI &l & | Ffh Tua Aeell bs avgall o ARl & wU 4 Tha
Py S &, o1 ST IT 91 H gael Bl MMARAFAT el Bl | NG, AT M9 S ygfedi &R gedl &
fazeryor & 9%, f5772 oMU |He © b I AT BT g9Iiad B3, S ARABII BI0CI, AT a1 bS] I SRIAT
I &, 77 o avf & foy Wiad dwa] FuiRa oxad € a1 smye! |+ siiws! o amil &1 de@mall 4
aRafid Hear TS|

W & H H U B B | IS USGR S ST & forg A MuiRor wg @ wyfad uRads geal o s\
FRA gU IMdel B wElal @ e & wu § aRafid e grm | (@ferdt 65 <) |




rifydk 6&5 4 vkdMk dk mRikn ek=kvk e: = ikurj.k

6 « WY a¥gal oY A ferzor

MBS BT THR gRad+ Ted Tud
(Type of Data) (Conversion Factor) (Forecasted consumption)
ECEG] IR / Ugard ST DI SFATIT
AT =
A (aRar fFeE) eIt # fReror a1 fRoT TrSThlct
SRTCTRTaT B (THfRED) -
A (HIV &R AIDS, AR @1 st #, SHkal & STGs, TUNIefoT
TB, HeiRAT, 3MITIH AT Bl #, Ferar TRy Refa, SR, TIRTLITET
S9feRT, JIRTeITCTY) TINTRITCT ONIETot oo # ufthar =
SHARG SR (TRAR ST @l STIATT # CYP ©ch I
IERINE)) =
SR DB / AR BT A #, FAIRA & STGs, T
BT AT BT #, FraT e Reifa, TSR, TN _
TRIRTRITCAT UNIeTon ol # yfshar
BRIDHH e FRIATADARIT BT #, AR BT CYP ©e®h, STGs,
A #, dFIRAT & AT B TRIETOT SR,
#, 31rar ey Refd, yaRTeTer YRR Ufshar =

TRIETOT BT #

thitc;k uked n'k ei ek=k fu/kj.k di fy, dfYir ueuk (Sample assumptions for
quantification in Zambia)

ST | 2010—2012 &I (AT & foT ATdoi-d &= | THERIED] DI IS J=T FHerivor
% SRE QEgAE M 7 Fifed qaigad e o

« 3R dgrifed (TFRE®) & forg M ugfa # 9o ufiRa |y iRed iR 10 Ul

Had — YIoReRIT AReT I o |

«  WRY 3R YRV FATC §RT IUD @& 3idde (insertion) 3R FHIFI® (implants) &1 UfRwEror Sifdawmreis
RGBT Bl QU S & BRI Srafae) g&iHTel By ST alel THFRED! H gl @1 Fram o |

« AT FERE & aRemE Twu:
—  Mferdt @ wud FH g8 SR sRelicd @ @ud # gfg g8 |

—  LAM (lactational amenorrhea) 3eIaT™ FEgRIY 3R goldcded & SRS # Bl 3 3R IUDs &
s 7 9fg 82 |

iokueku Hkx 2% 1okueku 0;Dr dju d ckji et Bgefr cukuk vkj iklr djuk (Build and obtain
consensus on forecasting assumptions)

SATGTR AME! H MY Uiid & srids SR, QRM, AfIead- a1 arjueie 8, gafoy qaigam el & & foy

JMIHT HRIHH T, Fedl 3R 9l ART & qR H A oW &I JMaIdhdl IS © |
JAlps BT Ied Toraearygol 81 &1 ReIfer # Y aruep! F=ifdhd & IR § B JFAM T U8 Tdhd & —

o arsil # H9Ifad IUE (uptake)
« uRafda srisA Al iR Myt va =i Heeh St il &1 wara

o 4T erHar
YeTdl FIER

AFH—d

« N7 UG 3R JGR § dferd IR
o I geHh BT A R ATRHT IR TSl &
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JATIHT 59 YATGAM! TR [aaR BT BT AR BRIHA Jaedi, i Frfmil, wRig SRl a1 garmsil (S
FIfpcTa], BRIRRE], 791) iR Td-iio! faRIvel AT Ae@yel a1 JardRll & 4< Jedfa e s 8l |

1okueku Hkx 3t 1R;d mRikn di fy, 1okuekfur [kir dh x.kuk djuk (Calculate the forecasted
consumption for each product)

TS 918, TP IAE & foIw —

. TP IATE B 9 GUT BT AMHad B — HET LR A & Udd a9 R 78 @ v Saurg ot
TR SHIS AT BT AFAM TG | $H AN B HRIGA Aror1all, dedi iR Icare =94 ¥ el 9oR &
gRad=i, STGs, T 3=y Nferdl 3rerar ey i, R 9 417 IR 3R TS+ &1 FUre=T &), § wud ool
gargami § Ve ugfcadl @ w¥iel &1 SR e o |

ar2rar

o A F UeM B S dTell JaRll & UBRT AR FT BT AMha- BN BT AN & AT a1 w@Reg Rerfa
fTaeT STAR fhar ST &1 v Jterar UiElRie sfids & MR WR, IR & Gw=1, f59er SuarR fhar
ST | AFADT 6—5 BT SRAT PR GY, AT, TPV, AT A BT IcdT&l I aRafdes Ar=mali § gRafia & |

I BT 9 U BT 3Mbel B T9I 377 A~ JhR & Tl &1 ST BR Adhd 8| SSTERvl & forw
eIl A Ve 3w B SR BRd GH fEifd & SR W ve UfERie ygfca MiRd @ 5wt 8-

« U RUIfET a@fer | aprell RUIfETT sy d& oiraa ufaera gig /&0

arerdr
« % RUIfET a@fer | arrelt Ruifésr sifay 9o wwy dw # ofwa gfg /&

9D 918 MY 39 ygfeadl dT — Hp, fOHmEl, a1 a1ffies MR WR RN 98T |ad & — dlfds ScdTal, Uawoll A
AT B I G BT Ahad fhAT ST b |

Ife 3T TAAIRIDBIT /70T T W13l Teell el BT SRIATT bR 2, Al ATD! ARAT AT GBI BT T Bl
Hfa WU | Srel @1 weAr § gRafid wRAr s | AR AT YHROT BT GaIGATG HRT Bl FEiRer dRA B
qIe 31T VAT IR Fhd & |

1okueku Hkx 4 % foftklu Tokuekuk di 1fj.kek dh ryuk vkj Bketl; (Compare and reconcile
results of different forecasts)

I 3fips B IUSTRIAT 3R UIE $HB! AR <l 8, AT A1 FERY IE g6 qaigal & o &
foTQ 3T STl UBR & Al SHIATA PR Al & | 371 bS] & UHRI 4 Ydd & (oY Gaigar =Ruil &
AR GARIGRA BI ST a1EY | BF A HH &l RE B 3fibs dM H oY AR Ife F9d &1 AT AT felT qarga
g B U Aied BRIHH B (I 3T FelT Yargasi & el R AR &, el &1 A6, MYl iR awgait
P IUANT W AR ST 1ol T YGaI BT ATheAd B | JMMT S qargaiiid sl BT a9 HR AP ; 3fdl
fafer=r gatgaa wramRit & FarareE, Ao a1 oied FeiRer & IRY ArFoR aR Aad € | Y AR &
YAMERE ¥ B, I8 39 a1 W R BT b 9T T s R b WRIRAT 8 3R (U eRomait

BT ATY b1 FaT FH & | TRN 2 [ JATUDT GaTFA eI 9 b TBR & 3fbs 1 H o A1,
gAY QAGAM B1 ASIHdT, YA & URUIET BT de 949, 3R A= FaRor ufssar vd aRomdi &1 i Jorgd
PR ¥ Hae fHerd | sifch gargATa ATa1 W Uge & 916, Y Y Aol AROT BT TRE 96 A © |

VT 3: 3gfd Fierr (Supply Planning)

Fel TG IMAIHAT AR YT BT AT Bl STTA G @ TG T YL AT aRVT Pl FRIATA DR qbel &
(AITeTT 6—6 W) | T ATHAT B B oIy U IeUTG DI WUT DI T YATGA aRU F URH PN, 59D a1
g U Wb WR fGaR B, U8el I AT B g, olfb 31 T UIal 7 §g TG DI IS DI TUMT BN,
AR 31f¥rpaH vd FAqH Wi R FEiRd &Y | WRIE iR Ayfiedl & T8 AMT M B GHAfRed s iR
sl fadia ot Refodl & forg Rfea wie 31 sawen o |
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rifydk 6&6 4 vkifr. gr ;ktuk dh ifd;k

Jmyfel AT ufhar (Supply Planning Process)

6 « WY a¥gal oY A ferzor

YRT 1 bl BT FATOH R fageryor &y

AT 2

AT 3

AT 4

AT 5

MYt AT TROTRAT BT 7T B
SRR B T AERRT B ST A
TS Ao s

ISR € BT AN B AT JeT DY

vkifr ;ktuk Hkx 1% vkdMk dk Bi;keu vkj foy'k.k
YRS AT =R & foY START a7Tdrs, Yaiga aROT & 3fdel 9 o~ B8R 8 | Ug, M9 Yaiga =R 3iR
JMYLS AT =RV, SFF & o Uah A1 STT Hhfold B AP & — SaTexvl & [olY, WISERI & AT e T—3TeT

JoHT AT IRTART BRI & SR VAT fBaT ST FehdT © | AIfeld! 6—7 H YT AT a_oT & forg srufar
faRIy erferer @1 quie far TTar ¥

rkfydk 6&7 4 vkifr! gr ;ktuk dju d fy, vko®;d vkdM

mRikn vkifrdri foRr 0;oLFk  [kjhn forj .k LVkd dh fLFdr
Uce, USNaRY, bl Hed  awgeli @l @aie AT iR AT oo R BRIHH WR W
RIRCCRERIRG EARINE:E I Ca v S RCI| Te[eh JAd SE B
Rerfar, afe @y A il IRl & RIS
| mgfiaat o v @l (@Nfers Fam=
YebfSHT T R (S Y H RS 3R aRan)
CERCEHGI gfcre® wfaarer amTa
9 91 Bl N T dor iR arelt /. (afe @ 2)) BRIHH IAfTDhaH
AW 6 A3 oyfiedl Y Hiidgael B [ifaET SR R, IR =IAqH Fid
feiRa fow S A IR T A W@RE, wR
qlel TS T Y EWE) | 9 H Huferr /
AT Sifery U WeT  STE O 3R
o g H WA Smgfciedl gRT & AfdaRoT SIG Favae fafr
gl T R v BRisd @ifs a8 Te w¥ie s gs
gReTed . FEiRa fdar s =aven & forg IR B forg
S 6 I-&7d RIS HI A IuA b B
[ENERSICIES I 9 e HEIAl BT ATbeA
IGRERIY agfiedl g1 @ forg &9 e v 1 5 |
(wTrgerer, T Rdie SueteT B
GRIP, Ahellgh, IR 3R TS IR D
IREIRE JIaIll BRI oy 3meR R
U MHR gyt & IR
U SHTE @RI,
3R 3=)

vkifr jktuk Hkx 2 & vkifr ;ktuk /kkj.kvk dk fuek.k (Build supply planning assumptions)
YaIgAT aROT & T, AP WY §Y, AT B O dTef s $ aR H GROMS Pl A7 PR BT AraedBd

TSl 2 | 3P 91 MUR! 37 TRUMAT TR 9 Fedfa faeRid et 8 | WRT X8 b groment | Hefard

SIHRT 3R YR AT YTl & W vd faRy dR R gdieg fFar S anfee | eyl Ao aromsil &

IO ¥ f=ifha e 8-

« Iy M BT FHA (timing of available funds)
« SUael M @7 A3 (amount of available funds)
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o TS AYfIEdl & oy FHA AT
o Tl H UR$ WR @ foly FAqH AR fHaH Tih wR

vkifr ;ktuk Hkx 3t vuekfur dy Bkexh dh € jr vkj ykxr

Y AT B SRRl B 3P b (1Y, DT YATGATNT WU (T8 YargaT=d a=oT I IET 8) YR A B
o smfera yde ST B A Sravy FEiRa ST B8R, /v g8 gAEd H=A1 8N b <9 & iR awelrs
qIsUdTsd B 9gfd Wi WR 2 dIfe a1 gYat Rl & fofg FRaR smgfd 9918 &l 11 Wb |

I Ugd, TR &R myf W el B dar oA, iR A SR SIean wWih WX 99 @ & forg
U IUTE B SAfTRET AR BT T N | $HD 18 <9 H ST Wi H H UAP IAE I U8l |
e AT, STeR @1 TS offd UTKd 9 g8 AT (MR &l g AE); iR 9 IcT&l Bl AT S SRATA HIA
¥ Ul 1 AT (expire) B TG BT HT | S d1& MY FHI FAIG I IMTABATSA B T HY
T | T K ATITIDARN DI Gl Y F WIS sHhiedl H yRakid fHar Sem =12y | ufa @i sarg
NI H ATS], AT Yo, AR 3 AT Yob SHT HRA S dTe 37U Bl IUTE B AHY ANT BT bl PR
D |

vkifr ;ktuk Hkx 4% vkifr ;ktuk fodflr dj:
WY ¥ WOl g A SR GYRIT ([$eieR) SrisAl & FeiRer |fed Ay Arer Aefaa &= 9 <9 9 Sral
@1 |ad syt gHREd a1 51 qH |

qelTs ArorT fAhpRid o) I drRishA gsera! & fAifed o #ag Ao 8—

« QARG WUd 3N BT IdT ST 3R S ol T |

« IAE GRT &9 USIamsl iR o e yfaagansit & ggam
« UFd AR D Y AYfieaisil (suppliers) @1 Tgam

. fa@ divor ufdegantl ¢k @l 999 & IR H FEad SRl

o RIS GEI AT, AMYfTedl FHT G $ STgAR WU B FERY 3R q9 § WLlDhrse 3R /AT faR i a1
A & BRI B dTell BN A Fa & U 1f¥ead Ud YraH Rid WR a0 & |

ikbiykbu BkfVo;j g
=
UISUclTg Uh Pald XWX Bl SUBRY & Sl SWHIIHAIS bl fhedl ¥ bR & wareg qEiar O

% Y g™ W¥IE U4 fAaRYT BRIH! BT ATSHT a9 3R W0 & WR IR R

G H #EE PRl © | AT P, ST sgfiedr IR Faere Ruid GIR wRA, WU $

TR R R a4, 3R BRIGHT B AT Ud goic JIR HR § 39 AFCdIR bl FRIAT
PR Thd 2 |

YIRUATST ATFedR iR SHTThd FRMATell BT S ® {1y & 39 & | deliver.jsi.com

vkifr jktuk Hkx 5 % miyC/k /ku dh ykxr I nyuk djuk

I MY W B HHASI Tl 379 JifH 0Ty B Sarel & WG B oIy SUSTE €9 &7 A= IR SR IS |
Ife g o9 USRI BT, T 3MY WIS S Tl YAh SeaTe P Hoiiaes J1= S+ o) &, S-S |
R & F9g 3TeR 7 9 @ oY |

WY, AT g9 T TS B, AT RAIRD B g T BRAT 8N (P AT ARG &7 U< IR AP © AT e | A9
AT FRIRT aRHT BT HEEE JeM & SRR OF & WY 3 URdd B) Gdhd & | TRGATHR0 & SR MY 899 &
T DT W PR Abd &, O a3l DI JUTET AT B T W WIS 3R JYail JARed =1 & oIy srawy
R fawam s =Ry |
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YRR STl B YOI AN WRIeT & oy JAfaRad FAEE ST S [9a = 8, Al 3f9d!] qargard @ud
(FfITRT Py S aTel TRl &1 FAIAT ATHT) HH DI DI ATLIHAT TS | 3T YaATFATT Tud Pl Ko

W HH e X Fhd, oifh GargHIa @Udl I FARIMNST &) & forg 3ma 7 iR # gafgas a=or w®

e Iad 2, fApadl W) faaR &% Iad €, @ik dgafa Fffd o) Gad & | Seexy & fory, ARV ©dl & q9Hd ¥,
JMYPT B ABM IUAR Y (BT S dTel AR BT ol AT G F HHT BRAT BRI | FARIT—IET el &
el ¥, ATUPI HARAT & YPRON Bl G H HHI B DI MMAeIHAT Tei el | JargHTId gRomsi $I FHRIS
B W HfAART AT T fRY S ATl ST ScTel @ ot " H HH M, 3 UHR AHT R avgait
BT AET SR AN H B AT |

6.3 AT FIROT & TRl &1 YA (Using the

Quantification Results)

AT RERY T I dde) aRUm SfiqenRe wu | AEERI & F9Hel YR HR a1y | g qargH

AR Yl o & ARON & IR FGd Bl TS GRS R ATF & TP AT Al B I H ufogfe
(confirmation) UT<T &MY | AT fREIRor & GRUM IR B FHY HE BT U IqR YT BT & i a8 a
g Ul BT I3l B AT Wid B RAMT W 1ad 1 9 AT G Wi TR I1Y & & oy sfer
MY el & HRAGAT B HY G TIR B T |

=T Iy A fRIiRor sy @ weEyul SNl Bl YR DR @ QR G Bl [Ifhd SUTg BRI Aley:

. 3fHST WIS R el YU Bl FANGAl & IR H R faaet |fed @ wjad sfidet |rdl & FHier
(review) B |

« gROTSH & YalgAH! 3R 3fTHST WAl BT U TN gRUMG (IR HRA & ol Ugadd U@ a1 Uarmsdi &
AR w9 # U N |

o YR Ao aRomRl (R wu ¥ gRemd Ife I sgaven ufdagansit @ IR ok 9Ha @ dag BRf, a1 9
TRAT DI WRIE 3R FYaI BT GATIT HRAT) BT ARIET YT B |

o qE FERY & UG 9¥ $ oY, UAS Ul ST B ot AES SR ARG B gl JIR B |

. TP SR B AT TR Wih WR (STAL Tl & 7o) iR ) (Urgueiga wie Rafy e I8
SN UaH R4 & oy o STl B 2); g Wi Reafe fagelvor & MR W, M & HIR WX
UET, WIH—IMIT 3T f—fdh IeuTal Bl v@ifdrd |

« gAY gRT AR Yfeiepal gRT AU 70 WU &7 YUl HRIHA BT AR TR DN |

« 37TCl 24 HEMT & fog @AY fawia RiFaal (gaps) @ T IR X |

. el ARyl Wie sRigel &1 WHRIN &9 3R Wik & MEiRd WR a9 v+ & fog smférd ewrf @t
A TR R |

AT FERer Al 3 uRemm HRIsHH gdead!, faw yaTdmel, WRIGERI 3R JAYfidbdisl ®T U Rl &1 AT a1
IR T BRIHH TF B, IUATET FARAT & drd FAad RT3 AR A ATl BT Il ae & 1%
RS FAEEl BT BN BT H 7es Ugand © | A3 FeRor el gRoms i Frfanedl, RisH geud), TR
U], fIT URTaah, 3R X UeEdl & THeT IR bRl | eifhd Tiafafel # Aee fend @

o BRIHA AT MR FoIfT

« gl @1 WIE F oIy & e 3iR smafed wRel

« TN D Y g9 & I Al & 49 FHG AT BRAT

o DI W IR TG €, fhaT TR €, iR Bd @hied € & R H @RIg dael ol awer

o WIT S I AR WY BT G BT PRHH FHRISH BRAT Alb Al AYd GAARET B S Fb AR A1
B WCh—3MST Td SIEI-ICHPT A 927 S b |

el WI8 Ud Rl yonforal qom swdedl ydes Uiharsdl B gge $RAT TAT Hal YSTmsl $I A SUaR (e
el o TFPRI UeT PR SR S UfRnerer o @1 Rfd § GuR R e g 1 A FEiRer a1 s o
TS o GURI B T8a PR AR ST T B BT faR Al TeH Bl © |
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6.4 HTAT TEIROT B FHIT 3R S 3Ed= G711

(Reviewing and Updating the Quantification)

IIE HAERIT 3R AN &1 e w0 4§ FERT 6= & 918 9131 FHuRer &1 fshar F9ra 81 o okl §; I8 AR,
FHET IR GAFAIT el T TRONSH BT AT a1 B U T UfshdT 2; 3R AR 8 JAaRIBATAR T ST
TRRAT AR AT BT - Mot DbRell & | AIAT (RN BT SRIRT Bl START 3R BRIR T & {1, JATIDT GargAr
GROTT 3R YT AT B HH F BH 6 ASH H Th IR FHIEN A ANMeY; STaids gRafiid a1 ol | [Ieraie
FRIGH & T TR IR IR D AMaLIDRAT TSl 2 | M wU H I AT o T b1 A srerae A iR
HT ARY, ey URfes AT (R far o | o8 Qe & S # R avg St & forg fomme) AT fRuRer wen
UfhdT URY &1 75 2 | A1 R &R Fad (RE 3R S eI 99T HRIHA Ui, 9 Uadmeil iR 3 Awg el
BT AT B IUSTHTT H ST BRI D oIy AT Feeaqul & | VAT PR Ied1e =, facd dmor 3R Iearar ol ggartt
T IR H I R AR R & forg N smawa B

DokfVeM BkVo;j (Quantimed software) @
FaifeHs Udh gelagiivd SUBRYT 8, Sl YD WReT HTdhd & oy rufera sirwfery, smyfcri, O

3R HATG YT PR dTel B HDI (reagents) BI STAIT Gl AT BT bl BT H ATTDT
AETIAT Rl 8 | SHPT SR bl Thal ¥Ry GReq, fhd) I drRishd a7 fhedl Yimfers

&3 B SRxdl & uRer & oy fBar S | 81 59 AR Jdifeds Udh aeR AR

B W BRAT 8, Sl [ARIR BRIBA! & Y BHERYf D SRl 3R AT Pl 3ebeld HR Al & oIl
AR FERoT gRYeT BT Jo=T B FhaT 2 |

Faifers @ oIy iftids SR & foIg MSH's @1 de¥iTse <: http://www.msh.org/projects/rpmplus/

Resources/Tools Resources/QET.cfm

AT iR B e R S sEdy s9 H fAeifea wfafafear i €

qaigA Sfids! 3R gRUMAT B FHIe iR ST e (update) I |
qargAId SROTSH @ [T AT G IO (F@ifeie, vade |ISHiel, A1 3 AR HT RIS ad 8Y) |
. TS SR b oI USRS i Bl STerd BT |
« TP IAR B U IR Tl TR BT JeAd BT (ST GUT 3R LIh WRI B IAER W)
o WU YU BRIHH! DI FHET 3R IT ST A My FRAR YR SR i T TR aG G
gfea fear o 9 |

ukbthfj ;k uked n'k e ,d JK'Vh; ek=k fu/kkj.k dh Benfkk vkj v ] ru cukuk

TASSIRAT 7 20092013 & (AT & forw ARV fWfERT @ik HIV test kit & for I wR ™
T HIAT fRIROT Heferd fabam | ArssiRar § HIV amiiRl & < v fac ueramsti — AIDS
MET @ forw Iegufa @ et AT (PEPFAR) iR Telled %s — gRT Haffd U & A
fRerRor o afien &1 S 2

U 9§ 9g NS AR @ SR PEPFAR 9RIERT 7 OIS AT iR |efiefsli &1 @1aRerr S & |
S Jodl H, BRI g IR SR W efiRead Fae e gomell (LMIS) SeT 3R uiguesd Ridve
ST B e FRAT © | oS! |eensil & 3fafa PEPFAR — w9f¥fd ®rismal & dia a¥g Ud 0T SfaRor
WA & M RIH—3NIT IT SUART AT FAH W Uga ol ReIferdl & = o1 9 |

AN s gRT A Wiffd HIV Sl & forg, @ fReiRor et &% 6 789 91 $)1g STl € | STIem Ser
S g il | fgHiRie dar et e @ difoiRedd Rurd enffie €, S LMIS 3R urguarss RioHe Rarel
I g B 21 afe R 1 e areiRerd uiertr, st Sdre @F URadd B @I ©, d Quantimed
database @1 THIET BT S © 3R SN SEIAT a°R—IT ST 2 |
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T AR
bl v/;k; e vki futufyfkr ckri Bh[kk

1. = R {50 foRiy e dRisd & IR H, fal wrdl wwamEafd & forg uféa Scmeil & §a
AT IR ERT &7 JMber Hl Bl Ufsha 2 |

2. AT FEIRT U AE@yul ATy 99 Ueed Iy 8 S Aarell Ud awgall |eEl SIFeRI Bl BRI
Al SR ISl & |1 sl 8 difd AU avg Bl A3 3R SN B ATDher fbdl Sl A |
AT RERYT Sare = SR QU faw egaver, @i iR gyadl dedl |werg 9= ol o Seer!
@ forg ordd wewgef 2 |

3. AT fFERer & W@yl @Rl & SfdEfd JaR, qatgEe SR Syfel A e 2 |
4. 7 ReiRer & aRomw f=ifea afofafat # A #xa €
o« BRIHH AT AR TS
- 9 TRIE & oY &9 ST 3IR 3fTaeH
- TG A9l BRI, S ARl @ Wi, fha Wik, iR dd Wik 9 d6fd Bl € |

- T & Y AR WY BT YT BRIGH & drd FHARIGH dlid LIh—ATSC 3R —LIBT |
Faqd gy FRaR smgfd gHiaa &1 o 9 |

» 3 MRF sfel GHRT @ UET IR ST G, S st WE R R somedt qem
S yae ufshaneil ®I werqd I |

5. fvTiae It ARl &R AN & MURY & ey A FuiRer @ spar WA T8l ekl ©; I8
RN, |ie AR qaiga el Ud gRUMSH B e a9 &I Fad Uishal & a1 ATTLIDhdT IR
AT SN AHRRIT Td ARG &7 g el &l & |

6. AT fRIROT @ T # | GoR & o arafds @ua ATl &1 o Yd IFHTHG ARl & ATl

BT 3T H8<CI‘;|\UI % SIIE li\ql'\‘y-llfi P ASIHAT BT MM fhar ST ?‘l—cﬁl dadny U] BIRYIK]
3R ATl DI AT BT MY TMfcs Ig GHARad fhar o1 G b G Yargad deoR &1 o

IRATIES TROMRA DT T DN |

o fac diyor ufctegamsti &1 A gd AT BT JARIAT S |

« TR B AGER SR T AR AN BT G RS AT |

o g9 P SRRl IR WIS HeRll RIGTAT &7 3her IR S eI a1 |

AT (RO & P BT FATed BRA B aR § ARy fawn fde ofR srgew @ forg
<G — Quantification of Health Commodities: A Guide to Forecasting and Supply
Planning for Procuremnt, it deliver.jsi.com R SUaiel g | a1 UaR & wawey
IRl & A1 FEReT & IR # 1f¥e fRga SHeN) 7 Fuan Freifed qRe Swdras
< Sl J9¥TSe R SUAE &

Quantification of Health Commodities: ARV Companion Guide, Forecasting ARV Drugs Using the Morbidity Method
Quantification of Health Commodities: Contraceptive Companion Guide
Quantification of Health Commodities: HIV Test Kit Companion Guide, Forecasting Consumption of HIV Test Kits

Quantification of Health Commodities: Laboratory Commodities Companion Guide, Forecasting Consumption of Laboratory Supplies.
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(Health Commodity Procurement)

AR

bl v/;k; e vki bu phtk d ckji e Bhfkx#

o S @R & (public health sector) @7 yonferal & forg @ie & ufdean (procurement process)
o IS WReY AHUT WG W AEERI B ARIERT
o T W Bl Ao

o WY A B BRI AR BRIGIA TS DI 3¢ B H TRl Ueeidh (procurement manager) &1 YT

fp= 7&1% ykfEfLVDI pd

#TﬁT‘

{Policy) ‘I]E‘cth &
Ael=E] HATAT
Al (Serving Customers) QED?%

@ﬁﬁmﬁ

ﬁiﬂ‘b@ »H %:?%Z»

1
4 v
. . Uel.gH.STE . ¢H (LMIS)
sﬁt‘hﬂ Aarie, TETRAEA HiFERT (Pipsline Monitoring) IS Bl

HERU A HTeA ¥ I AT (Onganization & Staffng)
faraor N T (Budgeing) 4-ird
P (Product Selection)
{Inventory Management, TG (Supervision)
Storage & Distribution) HeTE (Evaluation)

* &
v
%’% AT BT ATl @’Kﬁﬁ
ot 71 aite e
LCRI
(Quantification &
Procurement)

(Adaptability)

7.1 3MYFT s[@elT § Hd FaI Sl &
(Why Procurement in the Supply Chain is Important)

TNIE (procurement) AfSTReaT g% &7 Udh A T § (QRIT o 7—1) | g &1 A1 iR gaa! ufshan, &1
T wecyet Tfafafrr § R as gHRea fear S wear @ 5 <o # 98 9 Sude 8@ 3R 919 SieRd 8
9 faRa forar o1 9 | H9 & IR—AQBT AR ufharett & =7 v ©: W& arel Bg wdl B U1 A& B qehd |
SR A YT WGBS (procurement unit) T8 N JRIRET Bredl @ b @O et Brag—arAT sk
TR—NIPI TR FET AT A 37 8f W& ¢ |
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wareey ardl &1 @¥dl &1 9RFY (Introduction to health commodity procurement)

B3 U H TR HATST AT des1d FRAfhcdr YR (@1 30 e & il e+ & 3faia) s ©¥ig gdbig 8l

2 Sl O TR YOTTell BT YR el & foly WNIT &1 Ude Hell & | I8 ghls ydi< AT ¥ <! orac
Il M RIS 8 dTfh WA YoTTell & ol SR Are @ Iuderdr gHfed &1 & | | 39 R R
TARY YUl & T B Uh =T DS WRIE ShIS Pl 59 91 BT (a9 <ot & b o1 Ime Wiier Wi 3R
39 U o9 & Wid 1 8 | 39 37Tl I8 SHhIs TR S dTel M &1 7737 3R IRer & aR & ) g
2 QR w3 feiRor 3R Arft oo e oreamd) | O WG b1 B HHAN DI SHA UgS Bl UlhATal BT
31T BIAT & | FITY ST dTel | @ A1 &l FeiRor e & forg RTeR el &1 o R W 9 @l
P, golc AR B AR B A= § AEE FIRT OV, 396 SR I8 © |

@it gfpar & o€ 9@ arslqr

TGRS UfhaT 3§ Pg AN Uel WM el & T el arell SIMeRI 9 9 a0 b1 ekl 81 2 & &,
DI 3R Py WRIST Q| Pg <A H W& A9 AR BRI 8 S I8 GARAT B 4 7 el & b 39

UihaT I S THM WHE UEl Pl Yh—gER Bl AR R AT $I SIFeRI 81 Al Qe+ 7 8 AR ¥
TR ¥ B BRI gY Aol bdad B O 9 |

« UM S&HTE (program unit) S IR AR fRE0T BRI, YaRed fawrT anfe o dR W g9 a1d &t
R TR § 6 S9d BRIHH BN A% 99 B oY BIF AT |HH RISl ST § | TR 39 forg
STl Hael I fawnfcEl (national standard treatment guidelines) TR 3Fe #Rd gU faf=1 wgaral @
JMATIHARIT BT €I H IEIPY D! STHEIT & IR TR AW & I BT 0 R & | BRishA g
AM AR W AR & FERT § S wU ¥ 2 I8! § O MR IR ATERIASATH BT AFA T B
[Ty Fg fFRRer o frar ST B 5 39 SRiEH @ Sed g 8 e offéid WYeTd $9e SRR H o WY |

o TR YR fATE TORT (national drug regulatory agency) @1 ¥t g9 Ufthar 1 R g @nfRy aifes
SIRT I8 GARET fHar S AT 6 TaT 771 AME <X H SR @ oY Usiid © (A1 MR Sivexd @l dl
I SN BE Mell g8 ©) | S8 JTelal SIE Bl Juaw Gl Aes! bl W1 YRT BT @12y | Goidl & U
Uoligd SRl & aR # ATeT SMeN & 8 | 9 9 a1 B STHeR) & § 6 BN Sdre b9 doliad
BT, B IADT USIHRYT YGE BN 3R B A TJ IUTG Uoilgd 8 dTel & | 3MUHI WNIG & 8% AR H Goidl
A YD HRA B AR | Yol DI T ufshar § wnfiet fear S ARy ar R g ufthar & orew axoi H#
WITER 99T ST 112 | Qoisil FfaeT St @/ IR 9RRE 9§ U< ¢ A1 & A1 & R W 99T |
GG HR Ahd 2| U H A U 89 ¥ g 9 WY A (batch sample) @ 3R UR AMM & 3T U907
H BRICHE 8 Hahd ¢ |

« 7 <9 arel TOiRT (funding agencies) @WRIG @1 UfthaT H GERT HE@qUl UeT & | A1E € @ U<l A e & o
BT Bl, TRGRI B d1F BT MRY Dol b SIRY AT AT H3rera B IS gord o et 3, d9d arer @€ o)
T FEI I © | TS Aded I8 oll b WRIg Pl Bl WIS Weell HRIG—PBIAl d SHBRI 841 a8y 3R
319 IS Ak (procurement cycles) ®T & BT SUARIAT Pl & H TGHR (NERA HRAT a1RY |

o TR Ufshar & SifcH AEwagul ufoMrf € WM @ AT (manufacturers), ETelifh 9 WY dR W gEH 99 dd
e 78 B o9 d% @RS Gl 9T ARy ufhard g 89 arell gl € | @i 9 ugel fmtanet @1 o
AMH B HERT <2 # ol HeeT Iar 2 | dfd o8 IR e 18 #T 7 @1 39 IR H AEar) Bt 8
SR 9 98 3UH IS Bl 8 | WRIE SHhisdl o Ok W NfAeT (tender) Ufham & ERM AR @ Wud H
M &, AR Sa TRt A el wlie & SR M g gRE w81 wad 2

wareey gl @1 @¥lc | 9efea ygE guiRbiffe oss
W AT Bl WRIE § Gafe RIS Sl @ g9 gl & fofg < : PATH's Procurement Capacity Toolkit
(Ce dfa) IRIU |

VIMj (tender)A Siferi IMHRT AR & oy SIS 99T SR UfhaT Y& AT, difsd AMH /Harsil &1 fdavor
AR Siferat Gem & 918 THT I B UfHAT|

ckyh (bid)A ifde qea R AMME, BRI iR FaW Iuaes T &1 folRad gdra S da-ial el ok el )
JeRa B 2| diferat fHl fAsdr gRT WRISTR &7 dlefl IHF0T & Sk # ol Il € |
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vuc/k@ik: 1 vuc/k (contract/framework contract)A 3de a1 Uil & 419 fobdl @M IRIART I GR_T B &
o fopam ar |l 2 | SRERY & foY WRig 3R fdsp! a1 HaT YeT™ &R+ &I 31ae | Uy 3rae (framework
contract) AR & AT FHId & ot o AT ¥eg & Forgd 9wsiid & 3/af & SR @ @RIg & forg
oM IR el &1 W BRT 2 | 59 WHIERT Bl AME B TP FEd A3 e Ue aRAT WRIET B a9l e
% B o WHY b AT WRIed BT AldT ferar 2

mRiknu di VPN rkj&rjhd (good manufacturing practices)A I8 U VAl oraergel gometl 8 foraes sfaeid
aforg sirwefia Teai, A<1® (diagnostics), @Ter AR, gamil &R fafdear § &M e arel Sudxvl & fHfor

3R qRIE0T a7fe e R € | Sred & e dR—de U ey € S R AME @ Juet R SRR

ST ATl ST MR qRIer el uggell B Nw@ifdhd dxd €1 ®E < # 0 frew g € e a'd g eiR
fRrfeheaT SUBROT S dTell BT B ST & 3D dR—axld T IR & | 37 HUAT 7 0 < &
B B T8 SAURA & W B A dAR—Id! b1 iR o forar 2|

10&;kX; rk VFKr prequalification {WHOYA Ig qd fRieriRer &1 Ui ufshan & Rt I8 uar o ol & b
e @ fFATAr &1 $IF |1 9 SfedtRad i & 11 el © | fdeg @res |ired (WHO) gRT Ugel | widgd
AME & oY IO Meara &I U1 Ga HI aRIdbl BIAT 2 Ol W AR WR 39 <2l & oY € Sl I8 ufshan
IE B H A B

Llyk;j (supplier)A 30 A &1 Gg & 170 | B0 Aoie @fad o1 |io aref |

Ik [kjhn (direct procurement)A sHH WRITR A & forg e fFAfare a1 9@ gl & due wvar
gl

ViR;{k [kjhin (indirect procurement)A &eR wHE & forg fad W9 fadiferd & SIRY wua a=ar & o
UY 98 9 8 a1 o 39 fAEfar 9 e ke

WRIE B UfhAT 3 AR R UAET BNl B 3R AR §HH P PIIS—PILA AT wAferdn

IS & & | ST MBI WG Bl Aoiladl AR AaRUd ®©U A o1 a1ty | 39+

I @¥iE f99HT (local procurement lasws) 31 Ufshamell @) STHaGRT 891 AT 3rcid

3MaTH 2 |

39 I H WIS B G WO D IR H AT AT 7, oAfh I8 R WA ToR |

far T 2 | favga SeR & faw PATH's Procurement Capacity Toolkit (@St 2, 2009) <Rag | = &
@s # PATH's toolkit § SR T 10 =ROM BT &1 FIIRYT fban 17 &, i I8 fawar | =78l fabar
2| BIelii TeAfhe & & SR Yo+ Haedl TWRed ITal (reproductive health products) TR &, AR
D! ITAURMSN (concepts) B ATdSI=d &5 gRT fafdhedr ARl & @lig # Y fhar <7 A&ar 2

Tofdhe a® g & fog FfaRad URL &R G http://www.path.org/files/RH_proc_cap_toolkit_v2pdf

7.2 @IE Yfhar (Procurement Process)

@RS (procurement), BT HRA BT UH UfHAT & RTFST ERV AMM WRIGd 9 fhar SIar 8 5id 317us
U 9ga A fader B0 21 9% 39 ufhar § 9 &1 o—<d nfiet Biar ® &R #¥ aR 1 w1y 991 i g
oA B @, g9fory TR ufshar & Sarer ¥ el Rl iR W 99 R e bfvgd fhar Sidr 2 |
fery IS 85 B @ B JER I9M B oy T Ul & SR SIS g9 iR URERAr aRvan

R OR fear Srdr @ afe #1S uet I8 /@ 7 e G b ) B dReery A1 fH B aed @ Y 2
P Fed Ig g b Wi UlhAT BT Ud =RYT eI WU A AEDIG (standardized) B TAT I FATAT
SIS BRIG—HIAI & IFAR [HaAT SY | TR gHd WIS Ul § AT 960 T a1 MMeAHT 1 UaT 81 S
2| S AEE—a UdaE 9 G Ils H9oRl, W AoR), WRIE $Hsdl 3R 3 Hag vl & forg us
Sl © b I ufshar # o Tl W BT MEHe R of | WM @ AR Syderar gRRad a1 & forg 3%
GRIT HUHH T T8 I JIR BT A1 fF T R G B ST AT B @RS BT QY W IR A
TIRT fhar <1 | |

101


http://www.path.org/files/RH_proc_cap_toolkit_v2pdf
http:xq.koRrkiw.kZ

102

dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

@¥IeT giFar (10 gc®)

S99 AT H qarf T @RI ufshAr § Procurements Capacity Toolkit % SARI TR HRE &I STIERYT bl TR 2 |
Tdfdhe # O ROl @1 ggaE @ T R (1) BRIEA BT RieE, (2) @RE uftha, iR (3) Sudfer | I ufhard e
BRI BT & oI STRedl 8 | 8% OROT B Hed| H 9T B3Nl & Ol Aa AT Wi & PIoId A oldhr 3id b Bl
gfehar &1 T B | difetedr 7—1 # S9 "edl & IR F 9 T 2 R Ade’ g oRor 941 ¥

rkfydk 7&1% mRikn di vkifr dh if@;k iPATH 2009%

SIRRCR T UTH
ESERRSISZRIN < @1 gReTeT (Defining Reproductive Health Supply)
1. HEHA AToT
faery quis (Specifications)
(Program
Planning) T fadmedl BT b (Assessment of Procurement Options)

qoic, fawrarmer &R wRig AFTI= (budget, Funding, and Procurement Requisition)

egRoil.k dMh ¥ foRriki'kr [kjhn ekxi=

TN AT (Procurement Planning)

2 (PE e . Tell HeRT BRI TIR BT AR IRATT AT IBRAT (Developing Bidding Document and Inviting Offers)
rocuremen

Process)

HAAIRT BT gATd BT (Selecting Suppliers)

3179 (Contracts)

egRoii.k dMh & gLrk{kfjr vuc/k vkj Hoxrku xkpvh

3 SUedy TS @ IUATY R T (Contract Performance and Monitoring)
(Performance)  wmr @ gydwh (Delivery of Goods)

egroil.k fu'dk & mPp x.koRrk oky: Bkeku dh fMyhojh vkj mUg: 1kir djuk

mRikn p;u vkj midh ek=k dk vkdyu (Product Selection and Quantification)

TNIG O dTel ST BT I 3R AME & A1 & R 81 9F & 915 (QRIT 3eam 5) @NIg Sdh1s dl
RIS, & a7 I IR | HE WEM T8 A A W @) A & S 2 | arforet 7—1 3 98 PATH
@ toolkit # Ffed “IoT TReY A BT URATYT B ST & T AT 8, BTelilh $HDI Gy B ARE b A
F FIT R D! AHT B AN T H 2

fo"k'k 0.ku (Specifications)

WRIT TP (procurement unit) BT Tg FARET BT =My & THM & IR H UM eIl §RT SUae xR TR Ga &
ATl (GRY SFRE 1, SIo, BRERM IR YT Hefl Svd]) ARl &7 U 3G IueTel FR1Y i (g™ o I§or /
UBfST Hal ol T R/ o 21| Se I8 W GARed o =iy & ST GMP certification HeRll ST & U1 T &
1 I UM AT TR WS BT Yd-IRgdT Hel Soil BRI BT | AR B B Hiel el Hes, Aeh oAgh bl I
T FHM TR ofded, W AR 3fa%ei G et UabfoftT a1 21l A dobriidh] AGs! dl GRT R &1 ReIfer # 81 =y |

Tl w9 | AR qUF (technical specification) ¥ 0T JMLATHT & oY URIETOT Haell STxcl AR YebfSiT Four Jmor
(shipping) e aragadars Wt e €1 3 faRy gue (technical specification)?[ EE gﬁ?ﬁr TN & R WER <
I STFIAT BT Adhel! 3R "fedr AMe & Wi 9 991 & | 3 fagy quig (technical specification) g Qjﬁf@?lﬁ B H WY
HEE PRI © [ M WR Fel a0 A odel Tl 81 3R Y07 & SR I 141 3R 38 | g9 & Agfad Saol™ o |
qrelt (bid) DI 9T B dTEd TOTdcdT 3IRATA RECIRCIBES] (quality assurance specifications) Y& U 3 fory T B &R
I8 YRfEa fdar M1 81 & @GR & AR & RS A fdd—fbd IHIaST BI STexd 8N | $9 S¥araot 3 fafHfor
Rere (manufacturing record), faweryor TR (Certificate of Analysis), TRIET ST (test data) IR fafee et yem
93 (regulatory certificate) TMMAS & | 39 AMGS! H WIGR §RT g91¢ T SE & HIIHH, IUIE BT AT < DI Uishar
IR I e § | A IS & forg (i g7 SR S arelt ufehan 1 fdeRor +f wnfiiet 1 6 <¥ W FarR
T T Uell iR qaaT fRIE 3T ge wifie B] wehd & i I gRRed R o wa 6 aeer ey aue
(technical specification) UX @ TRE I 3 fohar ar B
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important for procurement)

ST SeTE ARl FIT ol B <y, R o W BT O | OFR 7 39 TR @R T SaRd "‘
Al AR U IUTE Aol AP & oIl S o H A AT IHD! [oraed] Aael] Aes) Pl qRT 8l =
IR | AP 3 faRy 9o, ST&f 9% 8 9, WEH I IS T eF Ay aife aw ghkad fear o w9
b SR T AT AWRRI & A T & JUracl Bl & 3R B U AR $1 TRBaR] T8l Bl
T B

TS ThAID! 92T IUF W TR BT ° % 39 910 B Fe—He! Udl del Sl & fb WRIGR Bl B Al
Ao =Ry, dfcs U0 SS9 S AT &I W STHHRI A Sl & RNTd MR IR WRIER F4Ifad ARl Bl
JeIH BT 3R Il T TR & BRIFEET (supplier's performance) &1 i 81T |

[kjhn e mRikn Bc/kh fo®k'k o.ku D;k €= jh g\ (Why product specifications are (O;

[kjhn Dc/kh fodYik dk eY;kdu vk p;u (Assessment and Selection of Procurement Options)
JRR WIS FHISAT b IR QI /A WIS fdded B © : Uel 3iR e WIS (direct and indirect procurement)

gger @Il (Direct procurement) 39 FHY B! € 919 WNIGR IR I7 S9d YRR & Arer A9 dus
PHIIH BT & | M IR R IO A aiferat & Sl €, s SR # STei T—8TeliT ARk dlell Hofd

2 3R 39 TRE TWRIER 3R IR @ §19 AUd Hd 8idT 8 | I8 9ud ufaedd] @md &R | 3 d4fed

3= Wl BT YR BRA UR ARG BIAT 2 | WG P g8 A TRIBT U [bHR fdbed 8 FR 30 RN R AR
Farferd & H g1 AT H G B MaggHar el 8, S 39 91 W R FRar g & fhan IRl @
ASATHT B ATTTIHAT TSl & AR a1 A RIS & | UeT TNIG & &I 93 UBR © © ARG Fiaiirar
3 wic dar gv I AT (international competition and small-scale national competition) |

«  JARIIT GiaFifrar (International competition) H ATASI® &3 §RT &8 AWITId AWRRI & 8 & Refa #
ORI ST dTell AFaIaa UishaT (standarized procedures) &1 UTa T ST © | @RS Sd1gdl HfdaTg
(tender) JTHET FRAT € AT TRT W SRS UG U - & forg AT diferai (bid) AT €1 39

L N e

qiferal ®I AT WY A @Il 3R 3BT a1 AMAA & S dlell dTel SATS] H g T A& Sl B ATAR
Il 8 |

o BIc Y97 v I glaaifiiar (Small-scale national competition) &1 SRIATA AT IIoTR A AN @G H
frar ST 2| 39H AT A § IRRl | IR W Y O € iR SHd SR UR AN | Bl
TI B ST B | AR §H dI9IR BRAT (shopping) FHET ST & | I8 fddhed I9 FAY Sl I8l © ol |/Y
I AT 9ifed A/, S 315 3Maedd &1 JMMfE & IUTEH IR I8 Bl © | olfd Sl A AR
TOIR H IUAL T8l & I Sd AT A Bl O SUGa el § Al 39 9 A B WIS BT I8
fadwea amagiRe &1 B |

3gIE @7 (Indirect procurement) FEIAT TTSHT (intermediate organization) §RT @1 SN 8 IR S99 &NIE g1
BT IR F GUD o1 HIAT Ggdl | VRIS BT MY (contract) BRIGI $dTg (procurement unit), 3R THX AT &

1 BIAT & AT WIS PR dlell $blg Bl 3MH TR WR 39 a1 Pl BT SO B [o1¢ Yob Bl YA HRAT Usdl & |
JUTE TRIPT SATGT HETT W1 BRI 2—o1d TSl AST H AMM WRIGAT 81 I 3R a1 Yob BT I PRAT Ul |
MfdeT 39 TNId H WRI & 3 AR—AID] BT Ul B & [olq aIDH AT DI MaIDhdT W HH BT Il 2|
P ATSH, SN VI ToTIE WAy T SRSy @le Uil JIUdeT WRIE AT SUTel BRI 2 |

SIS Terrs Wary Qe SRSy @¥Ig Tuilidr (International supply services and international procurement
agencies) VAT AT € ST s U9 WR @Ry AREN @1 @RI a4 © IR S9 [Aerelie <ui § g9 &
o &M T8l B arel fHfhedr A1 [SHl $f 99 & | S5 U A B gl Bl © 3R 9 99 yarr
HTSH1 (donor organization) T TRGRT BT ANTT H Yod WIS PR I alell HIAT W 39 990 & | b
RIS TWIE Yol WIS Sl Bl AR A ARY R Bz @RI A AT TG Fahell & | VAT A STRavd
B b AR & Wid H Ugel ¥ SUE Bl | 39 O¥8 &I WNIG 9l & ol 9 R Tha U1 AN & |

B 3 <2 # AT wAfga @¥ic gunel (regional pooled procurement system) &1 T 31 fadmed off
IUAE 2| T WGR Thole BIo] Tldd d AleMd &R & orad 32 /8! ama fAid Il 8 | 39 yomel!

% F{Y Fhel Iaexvll 4 Pan American Health Organization (PAHO), Expanded Programme on Immunization (EPI),

Revolving Fund for vaccines, the Gulf Cooperation Council group purchasing program, and the Pharmaceutical
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Procurement Services (PSS) of the Organization for Eastern Caribbean States (OECS) @mfiet ® | W‘{%‘cﬁ TRIG
BT UH 3R fAFHed g1t &1 H IuaTe gan & a1 BRIT Global Fund to Fight AIDS, Tuberculosis and Malaria
(GFATM) ¥ 31T Ui &=+ arell &1 fiear & | I8 Voluntary Pooled Procurement (VPP) service & AT &
f&=m AT 21 2009 H YH g VPP GATTAMT BT HT XAl B IR Feurdd ¥ fhwrad aM sk feefiawy @
TER T BN A B forg Sefeprela IeRR 3@ iR A I @ SFavel &Rl 2 |

dl LVMh & 1ol djbfc;u n*kk er IYM 1kD;kjeV ;kuh Bk>k [kjhn (Pooled
procurement in the Eastern Caribbean)

Organization for Eastern Caribbean States @I Pharmaceutical Procurement

Service (OES/PPS) 591 Ugel $¥e+ DRINIT ST Afad & A o ST STl off, &5 & A
219 < & AdSE & & TaT WIS BIAHHAT B FHIGd [HAT B | 7 ST B GYId TAET 5,50,000
211986 H O19 g JAT FH B T AT GRATIS ST F U ¥ <aT goic B Uh f4gE Eastern
Caribbean Central Bank (ECCB) # 31+l {3 @ral H ST $_16R U RdifedT T ws wrad fhar
a1 T B I GARed fbar S e | I8 Aar 1989 # Ay dR W AARR a9 T iR s89H
ARER Q2 & WRHRI 15 Y Tem+e e fordm Srdm o | fegd 3R ga1 WRied @ 39 Usd
P AHAd B 916 PPS 7 39d SIRY WIS S aTel Ar H Y gl @l &R THARIES! qor sy
fafeear arel &1 g9 SIRY @i g% |

PPS T& &if3g Bren! fammae! (Regional Formulary Manual) BTOT & fRm & S ok g 99
R G S dTel AT BT a0 T3 Wee & forg fhar SIdr 8 | SA1eT | &) WRiE B 3R Shis
AT HH HRA S oIy PPS @ U qaril & #Maidgd fdded (standardized drug choices) & | &1 daw
9 A TP O SE], ThaAT Ub TSl 3R SISl BT S&IATe BIdT 2 |

I8 PPS dicll I dTell & foIU U $wsiidhd UoTell Fanford dxal & o e 9 IR e o
qHd © Sl $Ha 9d AFAAT (pre-qualified) IET € | Yd ARIAT BT MR Th+AID! FeHdT (technical
competence), TvTaw Haell AES (quality standards), frear @rRi fAsTe (past performance) 3R
fawia =@erIdr (financial viability) SIiT 2rct enfiet <&l €| 75 ¥ SUTGT RIS AR A drferdt
TG BT @ gre PPS g+ 8T ARl ®I &1 Hed a/gad (Regional Price Contracts) <aT & Sl |1
TferTfl <2 BT AATS BT ThATH 3R MREIYET A B © | STTT—HelT < a8 g9 & SR AU
JMMATIHAT & FAR A8 AT IR A e Aol Wbl 2, BTelifds $6 TUMell & d8d &X 2 |rei
Q1 AT A TS STER WO R 8 | AelraR Ufrl <ot T e are @l WY 99 < € | Hafdd T
(ECCB) # 30 @ # I U1 491 < & STl A ARRI Bl faeeh ga1 § avRIfRT & YIar &1 egasen
H S R

3 gl RIS dsh (procurement cycle) H UcRTE Sl & TdT Bl SbIs AT 7 52 W & HH MR
R a1 SR @b # aFTd 9 18 Ufoerd &1 &R fRrae &1 &1 M1 | Ugel T 9 9 <@ @l i 16 |
88 UfCIerd & ! 99T s | 2001,/2002 & TR %P & QR M AR W WLIGT S dTetl 20 TAT3i & HAIefor
H YT Tl fob e DI SAT—3TTT <2 H el DIl & qbrdet 44 Tfrerd &7 off | gari &1 a3
PH AT BT Fa Fedq0 HRYT fa<el a1 # G I PR DI 59 Al DI & 2 | Bt 3 i srear
A [OR ¢ B FeW < gRT YTAH < F B I F A g B PPS &1 AR TR 8T 3RR UST 2 |
&R garait @1 IReRAT AR Yalga o H douiiRal 1S TN B Y AT oSl P g8 © |

P TRE &1 W &1 by g1 I © 3@ e uRRIfR wR iR avar & R S ik @iy oim
qrell A, VRIS B dTel PHANAT BT PRI 9 3gHd, Aral s, el ga1 I uga iR w73 arforer s
A & | S8l g WRIe ¥ Wi e gfcRadl 8 9 8, 981 o dR—aNId AU & ol Pl aad iR

faRIydr & Soxd Ul B | S9B AIdT BH AT H TS A BT I8 Addd [Hebrerar 8 b diell o aral &l
w9 a7 Bre feerawdt T2 2

e WIS (Indirect procurement) SITGT FET € Al & @it 3HH ITG AANTd AR e SATGT BT © |

R T s Wl TRIE Ul & SRE U 31 [FHRIa @7 Jose a1 &l & adifd Hal FIed TARRI B

FHET B 3R IO SARAT Ufhad BRM dR & ol Scavarl 81 € | 399 I8 gFfad fear S dwar
2 & IUE®H GMP WR 3Md &R 2 & AR IUTa G UG Jd W SR 3irard FRieror A1 fbar 51 waar

2| 39D 3Telal 39 WIGA! & UM 3 AR W A & U¥0T, FcH daell Wiy o iR & e arel <
# AT Hae BRIG—BIAT BT SITHHR BT el fIPsdar el 2 | 399 fIdd godb & 997 3R &lie 3o &
T DI FH W B Tl JHAM A g9 H Ae el § | B HATPR Bl A AT SAIRGHAT 3R &R I
% BRG] B TGN BT T MARE AT T AMTTIHARI DI DRI BHT ST & |
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ctV] QfMx vkj [kjhn dk ekxi= (Budget, funding, and procurement requisition)

W& $PE (procurement), AEHS o IR UHITH TeRId! BT THM B BT & IR H WIS PI AT a9 A

T 3T8H SIHHINGT U] FRIGR ITd! Had PR © | WGl ShIgdl HaW Jed Bl Ul T Al & AR U
UEEIDT & AT eI el fUsell GerRl Bl IS dR Fahl § | SHb TWRRI 3R IR I S gAY Al A e 81 §
3R I TP Uga W BRIl &, SN S5 IIG H GUR T [AHM BI SBRI BHT1 W1 3aead 8 | 59 fefdl 9 SFRD
@Rl & aR H A S § RTFRT AN &9 3R H Hag ekl & | BRIHH & ded 39 G-l HT SUART A D F13T
P FERT R goic Al MaegHaril &f Mbad &)= H fhar ST AdhaT 8 | 39 JTeT@l A &l 399 (shipping),
I, HSRN 3R WM BT Gl Fadl 37 @l Pl A B § oFT Sl & | S AIReT Yoobl AR Tl & R R
T P A AT freber © |

WA 3Dls B I8 RN 991 & P I8 R/ aifrey #a1ei & AEIERT 3R BT TSiRRIT & H1eT dieiel Wadh
9 91 F1 R g & G o) @die & forg U w9 SR B SieeT | @deRt @ we dd ugd BT SaRId §
(ST Wl ¥ U1 BT & B) SHD 91 & d diell (bid) el TRATIST SR BR Fhd & | g H N B Uh g a9
(@i A THAE Iolg 78l 2) Be e # <9 T

[kjhnh ;k€uk cukuk (Procurement planning)

ST OB SARI ST gaT ©, WNIGl Ud oidl Ufhar § 3R e 59 U &1 oF—<d BIT ©, U @ SUterdT &l e
G gl © IR faeeh gt fafma daeh w9e O Wi ' € safert 39 an # 991 GRloard ¥ A a9
T B IR g A9 W & 9T Ugel €1 & O iRy | SR Ao, Al Ao @l 8 ojE ' ¥ Rrdet gat
T IRAT 6 W AT & R & qHg @1 ot | Aifd, sHH SR gEARil @1 W srawedr Ul § | ATy Wi, A
fRefeor wftrar @1 oMRed wiefion 2, Rt @Rie antr @ fofg #eeqel SeRat ot 8t & |

TS AT U AT SRS A1 HT BT 99 S © 3R STH 9ol S aTel AT &1 J=181 & A1 39d
faaRor 1 aifsd I @ e <& B | SHS ST WIS A # SRS BT S arel a9 a1 ugE ST,
GRIET YfhaT & Hecdyol =Rl BT el (SR drell BT AT, drell I Wi, 61 JId, SHT T, YA B
IR 371fR) 3R B =R I [T BT & (oY ORIER Uell & Ml T 8 R & G-I 81 Bl AT Al
qrell Y difereht ff ARAfed el € | Aellg ST B €1 ke WGLE] Al WR e o 24—36 HEM Ul Y& bR
e ST =12y SR Fafia wu | SHG! fErdd Rd e @Aty (AT A8 AR Trefe arell Ufshar &1 dvg 811
=1BY) | FRERAT &1 Ao © e ARl & @RS @1 =Isp1d Uiha, I8 U R 9 QA 8 drell ITiafy 781 8
afods VAT a%p B Sl U IR JicRTe & 918 QIERIAT ST | 39 Uishar | I8 1 gHiRad & § & i =Roif
3R AT ARIOM &1 ITer € R8T © dlid Wel WHM Wel A5 4, Wel 99 W, Hel 8leid H el $Hd W 3R |8

WM W UEH |

TR ZHTS AT AIRCTT UG 3H18 3H AR TR 3 AT Bl @G I § 3R SRovd & AR 34 3
AR & AT AR BRI B ASHT B B B AR W SHH IHT AR, IR Ry ey & faw |
T RRRR @& we w9 9 s far s anfke | aam afafafdat @ gz 8 o ok iR @ s AR
R I ARG IRAMHT BT & 3 @SR ISl IgHd R I &9l BT & H GHR T DI S ATy | 395
A & IR0 SR A o aHm aR B =Ry arfes @i @1 HisleT ufhar Ferdt @ QIR |me @
YA 1 B) | Tl B GG, HDI STHBRI B A ST AT o P ARG B eIR0r § 7ge fenf|

TR & TRIpi H Uil diell (cpmpetitive bidding), BT @ foTQ I9RRT (requests for quotations), T AT
I @I (sole source procurement) 3R GG | WRIGT TS (shopping) Aot w1fie W& & | @RI & &% ol

T T Y B S B T, SAIY B WRIET B I I qIferant Bl B | SR FAGA B aT Srddblet e
(longer term contract) & fa®ed R A1 AR =1 A1y A1 Aifordl FHd sgeg—w¥Rl ¥ UoROeH AT Jeril Sff
& | AP BB < H T PRG-I B & Sl TARRI & T dd T & GHSIK PR Bl S9! &l W e
SRR
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ckyh d nLrkot ri;kj djuk vkj iLrko vkef=r djuk (Develop bidding documents and invite offers)

gforef ERiT ® A%l a9 @ oIy STl & b fawgd arefl g%t (bidding documents) RIR fal ST =mfeq
q1fPp SIP MR TR TIRR B AT ST BRI B YT &THAT 3R B BT b B b | dreil Faelt
IS # fOdR 9 I8 9drar S =t fh—

«  TifSd MM @1 AT (quantities), 3R (specification) 3fR I[vTawT 3meard= (quality assurance) Hael!
3MaTIHATY FIT &
A Ugar @ IR (delivery date) 3R WU @1 9ifed A (required destination) &1 §
qIferl & ITRERNT BRIG—BTLA, UHATY HR THT T &
ARRI & JAI 3R I & AIes &1 81 |

WM Aed & JJAR dlell SRS DI ATaol 1P BT I Usel TRGRI QOINAl AT &7 Yararai | falad woR)
AT SR B AT & | SWIGSl BT S HU o7 A U I dRID! I FHIET HRAT 95 ATIeID © dllh
g GHRed foar o 9o & te R 4 50 T gaae gan 230 9 4d 9 81 3R 399 g/ @1 T
YT iR URAIYS 2reg iR Srgeee A TSl H o T B |

319 3 qIferat AW BT & fory <ifom dlell gwaawt (final bidding documents) & ST & ot TOR €| I8
PR BT W $QDH TARRI S g9 I qP UG & MM aI+ Uishar Pl 31f¥e 3 e et ok

gfereeft IR ST e | MY SEERI, MRS golfesi (trade bulletins) af¥i@maii, HireHl 3R WRBR & JqAIgel
TAT I goifes a1 7 fasos Ferdd wad € | 39 Tardl WNie Toid] 30 UHE & ARl 3T e AT
I Fhdl § |

Llyk; jk dk p;u (Select suppliers)

PRl PRITHH BT B U FIRRI & g9 IR R BT 8 Sl I Jorad b1 AEE b i qwamafe
H IFT Hedl W IUAL BRI T | SHAY el & U 81 S & 418 AUD foY I8 GiAad HRAr sl 8l
ST ® & geaie ufean ot & aiffe frwer ofk ureeft e & R T 81| st Aiferlt & qoaidT &
forg wafeat aar & e & S Aifert @ gor dee JIgEy I arel AReERAT & AR @ forg RymRer wwc
g | HAIP Uishar H Ugell Hed dlell awasl ¥ FEiRa sfawgdare & JJAR el Bl 3fbel BT Bl o |

o g 1 gRRea fear o € & difort 98 e | oRgd @1 T 8 S W aifed gEed, T iR e
SAMIVRTE A &

SIATH JAMATIRATAT DT YR HI dTell qiferdi ol FHIET & FH et 39 IR &

(The following are general guidelines for reviewing bids that meet the minimum requirements)

- 1 Qiferadl (bid) I1 YRATET (proposal) HT BT THAHE TGS TR BT A1RY aifds |ATar, fHsgerar ofk
URERIAT GRRET @1 S [ | Fiferdl Bl diell R 9o arell Swdasl H A B T TaRadharall Bl qRT
BT A1RY |

o U arferat oiR wRamal @1 9T eieT Y AFSR BR S S e QI TRl B |

o I g B gt I diferat o TRaTal BT EGH BT B MR W HedTdhe BN |

o IR IR HUfEl BT UIfAEdr < & A 8 d WAfEedT & Wy AR IRATT BT URMAS TS AHAT B
HHT AT YT BT AR Bl gad T Iood N |

T B G AR S IR Th-1d! aes § I 1 e &

(Additional commercial and technical criteria for selection include)

< HRUSH AT YOIl & U IS ¥ ! Afad RTRIEIRAT (monetary obligations) @1 41 &+ & fog waiea
fawira ¥rE (sufficient financial resources) 89 @TRY |

«  9Icll ST dTel & U 37JdY (contract) & Al 3R 21dl &1 Ul &% IR S& &I T &R & oY AaeTH
WITSHTHS 9T (organizational capacity) 11 @12V |
AdoHE Td | BRI BT B |

. foHaml & WReR A1 fusTar ol (funding agency) @1 JTaedaddmsil & Jdrfdd GMP A& s 3R ST
ISO Y91 TR TR IaxAT 1Ry |
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da-a! SR a1 sawaadrsi (technical and commercial requirements) T GRT &=+ aTell |1 diforar
BT 59D A8 Hol DA DI A T & MR W (RAH S’a g+ WR o fafma 1 e 81 A ©)
Hedia fHar Sam 2 |

9 915 diell Gedidd (bid evaluation) HHE SHT <1 BT RABING AHT JedTh UfhAT iR el T arell &
PRIFEET & IR F Ruc forad 51 39 RUIC 3R RBIRe 3 dell I arel |1 AR & aR 9 o s ey
AR T dIell T aTel BT AR B T & I oY W BROT Al R S =11 | JeTha Sl & Ha
o= RIBIREI & |1 RUIE IR S%a@d & & forad I8 A1 Jifor b Sran & & a8 fwger ofik Sqot ufshar o |
RHN WIS H I8 98d 1 Sl & it JoTell TR HRIRR &1 R4 1 H1IF 81 918y drfs d dfasy 7
Frell TG 3R WRIE & e AR—RIPT DI oTbR IR U&= Bl Algd 7 31 |

Bdk nuk (Award contract)

@I (contract) dTefl oW @1 UfshaT (bidding process) &I FiIST &IAT & | I a1 G¥dSl & o WNIGR iR
IERR W 3MBR-YBR el AT (set of product specifications), faa=or ddel wrat (delivery requirements),
fAITE (performance) T M1 el @1 A Haell arEAdmil (payment obligations of both parties) @I 3@ W
foredl ¥ &7 @1 TR® ¥ 3T 9 B (legal recourse in the case of non-compliance) R ST T YA & dR
# |eud BN € | OB AT gl B b UHR BT B, ifch AMUBT AU A H Wigpa A1 WG WS Nt B
S H @B Ig HA BT AR & BIF AT ANST I 1Y |

YA & a4 (payment method) BT FEIROT ST SIS -1 &1 UfhaT (contracting process) &1 #g@qUl 3wt
2| WS U B H ¥ BT IS B Y 9P S Bl 3ifcs w5 Y I & 918 STes—A—oled YA HT ool
PR o AMRY | W™ AR R TS IR AR & ol A@RR YIdE & Fqd & 41 IET BT SARGH 81 SO
TR | AT forerft diell & SR TR a9 IM IR MW & Al § I ST FaH I RIST ARE—uF
(letter of credit) AT dHE YA (down payment) & | TR VTS JdT & SIRY FUIE I & A H WIGR
BT IR F WA BT AL < TR HaT U TR dTel BT G R T 31 i T B 2|

3 FROT 8 STORT @ TR SPT o dTel UIAdIT SR €7 T dTel &I QalgAfT | 3T I8 FiHARad d- o
ey f& T TS R IThrIeT SwRdd fhd T B SR Hdfea vell @ iR W wifterR far T 8|

vuc/k d vuzi dk;fu"tknu dh fuxjkuh (Monitor contract performance)

TS =RYT I8 FAREd &= 2 & fAffad 5 M argdy W eme 81 iR AN & TR Ag U 8 |
SHPT AAAd I TN 6 IS U TR & BIABIST Bl R @ b g9 a1feq | 3% &1 T yormeft
A g8 YRR a1 S AHar & fb Taheia! ARy quie SR 3rgae @1 2rdl (contract requirements) @1 AT
fpar 17 R8T 2| S WNIER B G9Ifad Y&l B UEEE B R 9fAS & SHl Bl savaddrsi df e
RGHR AR BT edidh H H Aaa fAewdl © |

T TE B YU @ AT By 39 UaR g

ERIE ATl 3R HRIFwET ® U Hhdd (procurement documents and key performance indicators)
« faaral ar 79l ®I GeA BT UBAT (procedures for addressing issues or disputes)
« UYUT ¥ Ugel &I gUTed Al (pre-shipment compliance plan)
. WY & uRagd @ TR &I 9fhar (procedures for monitoring shipment transport)

ckj&ckj bLreky fd;: tku oky: ie[k dk;fu'iknd Bdirdk d mnkgj.k&

« 999 W gYa (timeliness of deliveries)

O

. PR T S =
_ qeie AR, SR e ST oIk YRR a1 @Y et ‘
— 3791 shelf life (AP & ¥R SR SUINT 8F 6 &I 37afd) Heel Sroxd =
— 3rgdy ¥ Seaad o e &R et

IS IR IAMRT HRIfTEE PR Yol (Establishing a contract performance monitoring system) 3iiR

S JgEY BT URBAT (contract process) & IR URME aR0N H AL R A I GAIRAd fbar ST Apar ©
FHRITAT B TEd PR ol T 8 AR S FERE Y H B Wl oY T E Al a8 FHWIN T a4 | 3Dl
Aded I8 W ¢ & IR I Gl 318 A9l & dl WIGR IR AR Ad—d6a) Seg ¥ Slea [Admedl &

UEAM ) A & F®ifd ol B A fAdhedl R 3 HRAT SATaT Gdrell 8 A&l ¢ |
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HERR §RT 3Tae R M B RN BT b dRIBT YN (shipment) | Ugel @1 HHfTT (conduct preshipment
sampling), ST (inspection) 3R TIETT (testing) BT 2 | T8 WRGR AT UAT <1 @Tell Yoidl Bl 20 & Ahdl &,
IR Ig N 9T B 6 I 99 dafoqs & | Afd IR & U | 9HE & 9T 8 9 Ugdl 39 dRg &I oiid
BT TG W A oAt GARTT A FHT UH ST AT BT 2 |

UY9T 4d U (preshipment compliance) & M WR 81 &— UNU—Yd SISl 1 FHIET (preshipment
document review), T &I <@HR (RETT FRAT (visual inspection of product) 3R FH BT TIRTLI]
(laboratory) 3T ifcres WeToT (physical testing) | J90T—gd 3UTE & bl WR &I A AT ST &, I8 A AT
AR & 3TJIR AT 8l DT © | MR FARR 1 o A ST A Ul BRI Bl [0 ARG a1
Sl € 1 U @ Y AROT PH BT I © | Slich ol FHY T UTac ¥ Yehaudl BIgd I+ & [y e fafe=
TR W 3 i BT ARy |

A & AWRR & HRET AT AEH A G 8 & g1 URae 3R GYadil Aeell Saorri &1 FRRET SR
TRl © T g GAfed far o e b Jme |el gleld ¥ iR |l 99y W Ide dd Ugd | 5 g 91l R
e Xl SRl © 9 SR Yo, twor Hedl e wR arel, GYaIT B GHY AMIDT BT Tl AT ATIHA SidT
UYOT Bl IR Saeaeharsli I QRT &R |

Linxh (Delivery)

T ufhar &1 oTRay =R & MEiRd o wR gifed A &1 faarer iR wiftq gHfad &-ar | iR
Y07 # G AT RR & &M A AR ST UNT, IADT A 4378 § UgaH, A1 Yo daell
AR fiyern, MaiRa faavor word R |™E &1 wiftq ok S e §ir wa afa weeft aat @ e | |
D U B I SR RTHEIRIT == 81 Fadl 8, WIER AR IR Fl @1 8 98 e 8 6 a9
AT Yoo Aae HoQ @1 Ufshar # #eg < 3R I§ i¥ad ax & 9 9 custom clearance & g STl
BT AISE © | YT T Teld SRSl 3 A Bl geM H J[aedad fdeid 81 daar o, forga fog
AR WRIGR BT TOIHT AT BIAT & | HecH Hdefl SToxdl Bl IS ol & |1 Aad? Geasman S a1y
R UV { Ugel B WRIRR S A 5 AT PR A1 MY M WRIGR BT FHI I8 A9 PO SALT
FRE ST S |

9 T WR AT Bl WY BT Gl AT ST €, MM BT A SRS A P A1 ARG TR W A1
P! e A B I AHEE BT UG AT AR | 39 SIS H s [, USHRT e iR gl a8 &
IS BRI A 8 | T8T Ugd R &M & % Pl WY B o IR Jg JARed R o1 @1ty fb 39
|E MM, T 731 9 gTd A (91 {50 gam &), |81 Ui iR oIafeiiT & |1 3T 8 | A1 Bl e
# enfie Ui iR sradres fafdr faRy Sexal &1 W @1 S @12y | | & |l @ 3fd Reg sfik dmE
P IR H AT BT WHUS (manufacturers certification) W1 89T AR |

STg & 91¢ IFR BIg AT 8l & a1 A &1 MeM H @9 & fov WieR fHar o Jaar g &R st #
AR T W@ gder A ARl @ | enfie fear S wadr 2|1 T W @ Rere # wifid 79 @ fog Tem
% R$IE &I 1™ (update) HAT AMRY | YT Heell THH BTG BT WRIGT TdeTd & A1 AT HAT A1MRY
R faeRor &1 9 et 3R 9 AR &I A @1 ufshar faffad g% aR 99 | 3R 36 & AJAR AMH
et Tar 8 SR SHe oIy Y 81 T & dr Ulshdr I g AT S el & |

7.3 WRIG H 3T drell 43 TAITaAl (Key Challenges

Faced in Procurement)

ST 6 Uge 9a” T RO 9 W g, b Jaril § BM M drell el B AR WIS Udh ST
gfhar 2 S 93 o T I ol & IR KT o3 vet wifie Jed 2| 39 Wi AEeRl @ 991 w6,
BIS ARG 91 TS T | WA UHAT § B TRE D ASTAA 3N Faell 8, oifhd WhIg P ATQT 3 AR Agagut
e feferRad & Hafdd grit &

Igh ek=k fu/kj.k@ 1okuekfur vkdM: (Accurate quantification/forcast data)

3 s BRIDH DI AFATT ARG BT RN B S AbAS A Aal AH H AHM Bl Ui HARed &= &
fou S & | 3FR YafgAM (forecast) 980 &H SRITAT AT & A WM &1 ¥id & (stockouts) B @1 Aad



mailto:fu/kkZj.k@iwokZuqekfur
http:egRoiw.kZ

7 « WY AT B WS 109

T AP © AR AT R H FT I WR SMUT WG PRAT TS Fhdll © oA WReY AT & AT gole R
O 91sT 98 FahaT © | 3R YAIGAM d8d STl © Al 39 X& &I AR SATal 81 ST, HSRT &Far UR &d1d
ST 3R TATRI BT ATCHIRT H R SFAATT 81 ST DI FHEAT 96 Sl @ |

ych [kjhnh 1f@;k (Lengthy procurement process)

JATITIRAT & D NP (quantification of requirements) ¥ ol | & Fgyatl a@ (delivery of goods),
AL UfhaT & UAF RO B YR BF H U AREd aHT o 2| TRl e wR0 A R {5y o dad €
IR T T a1l FHT H SR B A &, O 5 sraeR FREd oaf & B | SEERU & AR IR SATRTaR
I @ie FRE # 9rell T arelt & ol SIARTET diell BT Sk o7 @ o e fAf¥ed wHy 9 g1dr @ S
30—90 f&=l & 19 81 Wahar B | ¥ USTIsi (donor) B AMARIGATR Bl QT B H W HB IIfIRad FHg 3R
T ST & | SETERY & oy faeq d R I o <@ar € 6 arell & swrrorrd | &R sFmfed yHoTes &
foQ SH® Uy Aol SIG | 3R A BT STxd HeGd g Al PTG WRIGT §Pblg DI @leiy O & R 9 Je
TR &) & 915 32 R A fava §& &1 9o 81a1 8| 39 998 gad o1l § | el fHfar gRT e § o
el I, U H T Tl FA QAR HeeH Gl Ao # o arel gad dT W) a9 § @A BN | 39 99 Bl
Ay e Al & TRART WRIE fhar &1 91 8F H 10 9§ 16 HEM AT SHY W SITRT 99 o T AHhll & |

ST & 9 31T W Ugel del AT B, YN AR PHRIHH UdEd b 7Y WIS lead time STUETTSAT Pl AHSTT
I HE@YYl & dlich WRIGT 3R YNl dh DI A UG R & (o1 ATFA—EROT 3R TWRIT AT B
I YA T A Ugel GHARad BT S 9 |

/ku di vkeVu vkj bl gkjh dju e njh (Delays in funding allocation and release)

Fg T B A AT S AR T © [ dlell & TS DI AGold wU I IR A A Ugal HRIDHA
P T8d Wil B Ty &9 &7 mee fhar Sy 3R Wl ShS Bl SUE BRIEAT 9V | IRBR b AR I &9 BI
A 3 R FEIHH & forg @A qore & rded § I I dlell & IS B AR FRA H A B B | TN
WEE & gga # fadd 8 §ahdT 2| 3FR &9 USIT & fawd Uil =@ (funding cycle) T WRAR & @RI

Th B AT dleiiel T8 § a 399 A W ufhar # facid 8 Aehar 2 | Y Fhel yarg R STy

gder (national cash flow and treasury management) # T&Tact &1 auie ¥ AIRI BT YT 9 8 dTell a0
P BRI TCRR ATHE B WY BT YT b Ahd o, o el Feell T S~ 81 dahal @ |

mRikn X.koRrk vk"oklu (Product quality assurance)

IR ¥ HAISE Tdhell AR AT AMM A FClg UoNell ¥ I[orac Heell 191 Wy UaT 81 S © | 39 Siifad
¥ ffues & fog |rse &3 @ @¥ET ufdhar ok IS A e goifdl | Jorac Jieardd Heel Sugad
JURIT R A BT ANMRY Al Alg Ol H dadt Iod YUl dlel Yaref €1 YRl &R | | WRial ufhar §
39 e @1 dlel SxaTdoll oI STE &I adid! faaver, ivfEemay AHes), oda o (labeling) 31R
U (packaging) TT e% oi8% (shelf life) MM & §RT @1 SR & | A Ay Ifged Haell a1 o
ST €, T8 ARl BT ST A IR URT SR BIal © | dlell 3R e SRSl H SRexd U+ U= U¥oT gg
(preshipment) 3fiR UYTT U=aTd <T@ 3R WRITOT & UTgem= A1 el Y81 @nfey difd 59 aid @ gfte 8 9& b
| iR e e oral S g wRar 2

leph [kjhnh 1@k e 1kjnf*krk (Transparency throughout the procurement process)

R AT H g 8 Il G ¥ 99 UAM R 37 W9 89 @Y aois ¥ sHeT W H aRaersy 8T BIs
AT 91 a1 8 | WS W W BRIEl SO dTd, @R, WIThH! iR 3= @R 9HH @ 999 IR 3RR
ST B BIRNT B b & | I 3SR BT S dTell T 3R TRIRR B T § B B Thd o | Iells B

[kihnh ei x.koRrk fuxjkuh (Quality monitoring of procurement) O

TR dh S T AN PRI Pl ARE MYBT WRIGI & 8 TR H O FORE & aR H faar

FRAT AR | 39 TSgH H qAY T UM LA & HEH & Aerdr W 8 HaH H U BT IR
ST @R | SN e’ & FFRIRT § ofd’ AT @ T 3R Mg ARl gl (national inventory) § 2
I WHR fbd ST TP 8 aR0T H YoMac $I &1 IGT ST A1 | TR ENEl ) S aR I8 gked
fpar ST =fey & A @1 A SR UBR YE IR FE § | I§ W <@l ST a1y P arell e @l
UfshaT & SR BIRIC—BILAT AR Fflshareli $T R R e fBar T g IR 59 ardprar foifteg fbar w2
2| 3rgdy ff T § ford WY B 1R iR U9er 9 uiftd & 916 WEl 9, <6l glad d e @ty |
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3H o7 @ Rl & SIRT erum o wrie & forg faent &R gATwT qom @ HIRY @) wad €1 TN ¥ IS
ATABINGT BT Gell WRIGT UlHAT BT Femar <A1 A2y | 39 oY I IS WAl FF9) 3R BRI Sl W)
IS HIAT AM2Y SR YRR BT q1aT I dlel IR AR—ARIDI DI | AU ATMRY |

i jkko uked n"k ei He'Vkpkj 10 B2k

sfarell s <o ‘IR’ # AN WAL JIRHIRAT & U9 SRR WY A, FEl aad iR
IR TS A WA B B oy TH1d! 3R BTN STHDRI BT AFAR 3T &l o7 | ¢
RIE) waell fofal # IR—aR 9gera fBar S o &R W e ufshar &1 R #Re ar
PII—FBTLAI R 41 3 T2l BT UIT o7 | B ARBR 7ol &7 & ShaRi & g s § |HL B
FRA I R Uit B FeT IR DA SHdl @ H HEAE B A o |

S FHERI Bl 3R &I 3 & folg @E HHaRA & foly IRAR & T R IR BRITMRI &
AT fBar 7T | AR & SIRT afTiRl gRT Toh—gaR &l IR iR Regaal o9 oM dik

TR ORI S dlel IR—BTAT dR—aRIdl | Fues] &1 SIHaR) & T | S 39 SR S STAN
PRD WIS Ulehar H Fuifad SIREAT SR TRl BT Wbl dIR DR 7T iR $qP! JeT=T YR TIar i
PRI T Tl AR—ARIDT AR AMGS] H B T | $AH TRIGT UHAT 3R IS B Al & aR
H HHAIRAT & Tl AH H ISIRI §s | U PRI Bl Hbda al YWl § Hfad AFes) & faer
P gTET AT AT ATfeh ATl WRIET Tfafaferal § Anfee™ el | (SRR gexed, 2002) |




7 « WY AT B WS

JITT PT R
bl v/;k; e vki futufyfkr ckri Bh[kk

AMM $I 36! TRE WRIGRI S oY AMM DI B! DRI 98 o8l & AR $H0D A1 8 I8
FARTT BT N Mawd & 6 WIS T IUTE BRIHA B ATTLIBATAT AR YU Faedl ATasi
(quality standards) T GT & % |

o TRIE B Wb I GG BRIQ S dlel A D YR R AF IR R S|

TSl Th (procurement cycles) &7 dTeide financing T U9 & ST & 1T Sl & I8 Yahl
B I 6 we o goie 9 wad § & T 8

GRS T o) U B | 39 oIy AHT Iferd B YR SIFRT B9 3R 39 3T WTSIGRI Bl g+l
TRl © O BRI ST dTel I @ AT Bl ERY dR IS TR G I8d @Nial Arerl g
DI ULHAT YH I S Fal | $HY WRIET AR AT T (procurement and supply cycle) # #&g
ferfl ok MM & TH B S o Al9d T8l IR |

qrell o @ UfshaT & dR—aNId! UR 31d GHRad HRAT 3iR el Hifd ST a1 59 Yaer
@ ol 980 SR 2 | Gell Ud URER Ulhar ¥ yfoedel qeim Fwerdr il | 99 diell o ardli
gRT faRier &) s ff BF B Sey |

AR & I H T8l T 3R <YAqH NTd 98d SIedl 8, $9a 3 AgdqUl AMGS 39 UK o

— M B o (quality of products)

— IMufch \ARE Tt IR e @ eHaT (ability to meet delivery schedule)

o TN
— BT dRIM™IGT (past performance)

« UIRR 39 SRl BT YRT BR V&1 8 AT el IR A 9 A 9 70! gl H A X8 © a1 T8l

I8 GAREd = & folg orgdy @l R 98d oY & |

fRifecar ARl & foru Ardei=e & B @RIl &g ave @ o 39 IR § fafife
feenfader sk ware & forw f=ferRad |idl & <%

Procurement Capacity Toolkit (PATH 2009)
Managing Drug Supply (MSH 1997)
Procurement and Supply Management toolbox: www.psmtoolbox.org

Malaria Booster Control Program: Procurement and Supply Management Toolkit (World Bank)
http://siteresources.worldbank.org/INTPROCUREMENT/Resources/Malaria-Toolkit.pdf


http://siteresources.worldbank.org/INTPROCUREMENT/Resources/Malaria-Toolkit.pdf
http:www.psmtoolbox.org
http:egRoiw.kZ




8 » SR AR faaro (Storage & Distribution)

I

bl v/;k; e vki ;i Ih[kx &

.« RN IR wrey Hdaef Al AMiEl & Ifaa Werer & fenfad
. TR T (Visual inspection) ®X= &1 GRATET 3R 39 B9 TAT HH DY

« TR T (Visual inspection) & SR HTHIA &1 JUTA< Haell 3TH FHRATRI &I Ul oW1 3IR
I T AT

« YSRYE B T8 Pl SRexd Bl [BHE DA A

« I Ud G @ Hifde fedt (Physical inventory count) 1 &% IR &d &Y
. WRY AT ¥ G URIE & yeud ¥ Sl g7 dffeiRedd Tiafaferat

« URded dF (Transportation network) 9T F¥Y b1 rdl WR TR H=AT ATRY

« uRdes yeegd woTell (Transportation management) # e g wrfafafda

fp= 8&1 | ykfEfLVDI p@ (Logistics Cycle)

=fifa
(Policy) TTEd] & gar
I BT

@@ﬁ (Serving Customers) O%
o

U&.ﬁ}y

. “‘*q—,#,
& * n
o v

Yol UH.SITS U (LMIS)

Eﬁla_‘ﬁ ﬁﬁ\_l‘lﬁ E-‘ LIEL G HifE {Pipeling Monitoding) TS @
HeRYT Y ‘ " FE S W SR (Organization & Staffing) ‘.}
farervor #ie. (Budgeting)

{Inventory Management, e (Supervision)
Storage & Distribution) TEITFA (Evaluatic)

S

i v “@@\%‘g‘@
S [ | [
g

(Quantification &
Procurament)

{Product Selection)

S S CERLIEG]
(Adaptability)
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8.1 WS\ (Storage)

UTEUCS (pipeline) W S THM SHISAT H AHM Bl HSRT fhAT ST 8 | Aells o H HM B arall deid—dbad
ERUE AT AT B HSRUr & forg RIHeR BT 7| eRY, WM & THM RIF! 3 odx TEd! $T SHd fIaver a&
MM &1 IRATAD Ae], 3R BHer & ey YaioiT gRkad axdl | WRed Gall JMM & 4RV H Udh Jacdyol
e TP FE TR B e Pl BRI & AMMb SR Hol T Fob IR fITRT 81 1 |

FERYT THTE T FHR Tdh BIC TR vt W IR Dl HSR T, Wel &1 1 81, HSRT (storage) I T
e TfAfafrt G TEE B 21 3 Tfifafr fhaeh teier &1 Sl € I8 59 91d R R § b A fear
2 3R SR8 BT AGR TT T | 38 Ielal A HSRT (cold storage) SR W SIRoxd Y AR &l 2 |

TSI & yy@ TIAfAfERIT (Key storage activities)

T BT GIfCT BT 3R 3Tad AT B [ARIETTT (Material receiving and incoming inspection): I TTfafafr |
S dTel T8 ¥ AT SR gad 8l & 3R 399 gUa b ST dTel | B FRIeT aR ax I8 gRkeEd fear
S ® & uRagd & SR MM 31 DI b el Ugdl | 39 aRM I8 f Hewaqyf 8 fb a1 packing slip &

BRI A A B AT B Fe R of 3R PR IS ! 81 a1 I SIS < |

[FIRT w7 v ¥egT (Put away): $¥H MM & SARA @ S8 A1 W] R ¥ ofd ScTal $T HeRIYE H 3@
T I HERY & PR ®IM (G X%, Ueh, N dd Mfe) I Ugdr &1 Ufshar wfie §| I8 91 ool © b
X, U AT 3 IRE B el N WM R Y T A BT LIHDIUT WX # S O A GO b1 o1y | 5
T ST Dol RIRCH I R a5 yomell ¥ vl Aeg ekl 8| a8 I% ufthar g1 ¥ @ Sie v fR
aTferd TNId W, A 3EST dIbT A8 & B e fow T e S fiT 99 fRuiRa e w g e s anfRu |

T 3 % BT (Picking and packing): T ST @& TR (picking list) @ IRT & & oy ey Ugel WA
& WA BT U BT AMSY, SH a8l | el S a2y &R Ivor & forg durR fFar S =1fee | @o aWell #§ M
BT UG, HeRT 7 ufeeHe (pallets) & TR U fam ST 8| H—anfl -9 99T ST dTel SR M @ W1 fhed
H 981 SFIHR AT Il & | 9 (packing) IT (repacking) &1 J&! &I € a1 =1 Y Bl el d¥id & oiad (label)
BT o 3NaeTH BT B

YT (Shipping): AT @1 3T IR FEI—2 UNor & forg Ieural oo et iR wrmlt @ Sifw iR fufthr &ifer ar
IR U7 I IHT A 980 Sl BT & 3R 9@ 918 1 UNUT & SITeia (Shipping document) IR fa St &
IR A BT o S & Y A1&T ST § 1 Y99 & IRM IR § JHd™ | g9 @ foly I &l ares # dred 3R
TS S Rt @ik it & SR & v iRy |

siew i (Shelf life) Shelf life & &

, AT | olaR 3|
WEE B shelf life 98T 3R I AR & U ST A SUAT R & oY e
T A & GRS WeRU & GAREd dRId BT Uied 81 ol 3 | N R

1 gamsii (pharmaceuticals) 3 ¥ HeEffd MM @1 va AfR¥Ea shelf life k7 & T ORT @1 SUART
S 3T AR TR A S dTell Hual gRT iR @ SRl B | 7R SRR sHa PRAT R ©; A1 I8
o0 national formulary and therapeutics board SR iverT o1 8kl & S shelf life @1 Tty g, fSraa
RIBRI BT & | RIS 37 dR R BT R B & 3R g9 shelf life TR SRIF AT BT SHP
1 Ui AT P Bl & | SRS q@rstl bl shelf life [AR=T €I &, S b gl & SUANT 1 &I, GRaT,
Tl BE HEN A SR Ui ATl I SUeT qeb B & | gl B 39 ke W WeRE  Y&dl AT Afd TR 3R
¥ <@ SR dier S AT R 5 T et % T8 99 W SR WS wad ¥ g Sl iR QR ¥
3R ST (expired) BF ¥ U8 &1 SHGT SWHATS 8T MY | A ST fbar S

- - st
9 shelflife & IR H HB AT FaTd IR I SIA1d 59 UPR &

volku frifk fdruh vge g\ (How important is the expiration date?)

faell T @ shelf life @ BT ST & 918 SHS SWIHI @1 &, Y&, 3R /7 AT TR G 3/R Il 3| GB

ZaTg 1 G B ST & d16 GRIEK el %8 oIkl | GBfiaid & AR TR i Y @A 8F T 98 SIRIRY ARG AT
ST AfRT fRAdd TMed fbvfl gar a1 THARES Bl SKIFIe B) HhdT & | HHARAT BT VT Bis 6 A ST =78l
Ry RRIH! e & TRRT WeH B drell B |
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ej n'k e "kYQ ykbQ D;k g\ (What is the shelf life in my country?)

JMI@T #, US Food & Drug Administration (FDA) @1 ¥rd & & GaTg q99 dTel 3+ Gamil 3R S9! Ui
P R AT W 9 PR 390! Gl shelf life BT 90T T o | Pz < 59 JARD! AFD WR Pl A & AR Py
Ul & TaT & AMGS U B dTell national formulary and therapeutics boards 9 faznfacel & WaHR wd
21 B < B I At Rt | o SaTeT ufadeTeTd (restrictive) © 1 T S 91T B WIHR FRd B fF
IS BT TARI & WSRO &1 SN (AT TH IR 7H) Sarar R § 3l 9 shelf life &7 @) <d 8| 39®I
T ITERVN HSMH BT 2 Gl HSRYT Pl =TT A B UR TSI AN H WRIG 8 O & | TAY <8 H PR
BT AR TS ERAT T G A D URIET & [TQ AU AT AT g € | S AT AifT AN Bl 8 SHa
IR H S @ ol 3199 <2 @I national formulary and therapeutics boards & @1 <% |

'kYQ ykbQ D;k cny tkrh g\ (Why does shelf life change?)

R 3 gRaR RIS & &3 # &M fbar 8 a1 e iR faar g & g8 Scmel, S % Depo-Provera
and Copper T 380A IUDs @ shelf life 9gaf =T & : 1997 § Depo-Provera &1 shelf life gl 36 &M off ST 3@
48 HE B TN 3R 1994 F |UDs Pl 60 HEH A d3HX Ad 84 LW B TS | shelf life &7 uar o ¥ o
AT & IR TANTIET ¥ SH&T YR ORE 9 HiF TRerr (simulated testing) &1 foam S waar | Depo-Provera
3R IUDs (3R a1 UafSim) 1 shelf life 9XIeTor § I77b! Y&, Wf, JReE 3R PRIR 9 I8 Bl &HA b
I 81 99 & 918 9T o AT

g Self life, TARTMAT § B3 UREATT & ATI—HAYT dRAdd FAI H A1 fhU 7T gReATT (real time testing) T

JMERA BT 8 | A &I RISl $HRA 9ad WNIGRI B 3707 WG & a¥drdol § 39 91 &1 T &A1 a1y fos
I2 fhal shelf life arem AMM AT | YBRHT iR AHM oF F99 06 VISR AWT 997 I8, I8 GARFd &
% forg smue! frAfarst & A1 fda) & &A1 8N difd 9 F/arad (real time) TRIETOT 3R A |

vko® ;d nokvk] xtkfuji/kdk vkj nljh LokLF; Bc/kh piiek dh shelf life dk irk dli dj\
3MId! shelf life & IR # TGN T @ A e wadr 21

difoiRead gomell & Jfaid dwaia HeR ¥ odx IR0 vl (SDP) dd, <arsli, THiRee! iR g ferfdrear
|ERRI &1 shelf life T2 I SR @ RARRIT & IR # o &xua AT &1 Uga & TRR ¥ 8 a1 |

The USAID | DELIVER PROJECT o W@Rey el &g Al & forg wae ofie
(fact sheet) S & o779 M FRIE® (@em, @M aTell MRS M,

IUDs, giae fhd SIM dTet THERIE® iR $¥lic), antiretroviral garg 3fik HIV
test kit 2MfeT & | Bae IMe F A AR B 2

« TR TS B fAaRor

. T G AT Sl & s 3 el Ahdd

o R feRvy 9T

o gl SR T Ui &1 yeeiA

- UfEY ST B sHrsAr

« BT Bl IFBR IR o

[T 39 gegd § HeHl iR FERMT (references and resources) @ AT < |
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TSN Wqefl feenfaasr (Storage Guidelines)

Tt 8—1 ¥ Heru Geel feunfrdy fad ) € e fd 4eRU gohe & bR &1 &are & 997 rer= far
ST S9! © | S 3aeT 399 719! 1 o+ $dls & 3Tgdgel el 81T | IRV & oy {6l B & fafdean
T W I8 IFIG el DI o Tl fF IS U TRl B Fells I W & fIY ey A7 SRS | AR [H
BT | 31 ATST A1 S8 ¥ ufeTd (pallet) TRTTHR TaTail T I@HT SJUIdd 8T | A1 I ATHM BT SERT 3R
HY W R @ dTell BIE-BIET e BT BT |

HERYT Ufhamsll @& IR # fOR & S & foly Guidelines for the Storage of Essential
Medicines and Other health Commodities John Snow, Inc./DELIVER. 2003 3R
Guidelines for Warehousing Health Commodities John Snow, Inc./DELIVER. 2003 o |
E5Sl ﬁ@;ﬂ’cﬁ T references and resources foRe <% |

rifydk 8&1 % HMkj.k gri fn"kfuni“k (Storage guidelines)

(Clean and disinfect storeroom
regularly)

A $I G, TS 8a1 AR
R dTel HeRDE H gU
e fHvon | 9@ X |
(Store supplies in da dry, well-lit,
well-ventilated storeroom out of direct
sunlight)

WERGE &1 U+ & Rema |
EEIEE

(Secure storeroom from water
penetration)

AR I DI SUART UG
JH AN AT 59D YANT fafy
| FHHAIRET BT G W
(Ensure that fire safety equipment

is available and accessible and
personnel are trained to use it)

M R T § T TR
AT BT fASTel @1 Ae iR
THGT UBTeT | G 7 |

(Store condoms and other latex
products away from electric motors
and fluorescent lights)

R Al & foy ¥fia qSR wd
AT SiEe @ SR B, SD
o 3T S o |
(Maintain cold storage, including

a cold chain, for commodities that
require it.)

WSRO Ufehar I yfharg af HEaqel & (Why this procedure is important)

(Storage Procedures)
WeR&E B FAfd w9 ¥ AH e IR B @ﬁéﬁwsﬁ?%aaeé)mﬁwzﬁmﬁ?ﬂaﬁ?mﬁzﬁaaﬁ S € | 3R
3R fami 39 3T HSRIE Pl ATh—JART 3N BT MR ¥&d T (@Y T i &1 Aol B g6 Tew

wﬁ%)ﬁawﬁﬁaﬁmﬁwmﬁmwmlmﬁawémmﬁﬂﬁ
BIS—HDIS! A< DI TH PR H 7 Al | SR FEI S AT TR & Al Feal-r’i AR
TR Ta1 B o fafeerai wre w9 @9 # stfdurad fawen 8 daar 2 |

T8 STET T SR gu B et vl & U | THEARES iR SNl JaIY TRIE 8 bl
%‘sﬁ'\faﬁ'cﬁshelfllfeﬂﬁwﬁw»—cﬁi‘lmw?ﬁrwmﬂﬂm%ﬁ%)ﬁ
SATET 9l & O HeM A AlG[E oicdd ©RI§ B8 ol © | o gad ad T 7 8T W)

PEM D FAAT SADI FEIRT shelf life F T8I U8l &1 TH &1 DAl © | BTl ATl
(airconditioning) AT &I fFRIFT PR &7 30T DT &, AR T8 WIel & | IHDT S8 B
TR SCh dTel U AR BT ATER APIe dlel UGN HM H o Sff 6ehd © |

g0 HT A FHM R TS W1 T GRT 2 i 399 AHA BT 09 96 Sl © | 599
o @ folg AT BT I8 T &Y UK (cartons) # ¥ RTH a8 M ¥ 3R %gqaﬁam’%ﬁ
M & b BT SaSTH BN | el TRl W GBI e Sl 3 W (A B1ed & HioR
W%@ﬁwwwwﬁ)sﬁw&ﬁaﬁﬁwﬁwﬁaﬁaﬁﬁﬁ?ﬁm

Ul AT 3R ST YBRHT JHT Bl JHEH Ugd Hahdl 2 | SRR WM BT Ul JHdr
7 UgEAT 8 A W -l UBSIT arel WM B AT8d §RT WIHR AT T8l I8 odl & |

sufery R arelt Bal ok Resforal & 7 &0 | I & Red 9 Sart &R w3 # 89

et Hew & g91g B oy A B AR IR HE W qR) IR JW | $6S oY B W 3

10 H (4 39) A USEIBIY BT WA fhdT ST AHAT = 3R IH BT <ARI F 30 A

(1 %) @ T TR @1 o Foha 2 |

mwﬁwwﬁ%ﬁﬁ@wﬁw%waﬁ?sﬁwﬁﬁmaﬁﬂﬁw
| TR T AT & | FEl e & SUSBRN B FaRI BN, ADS! 3R i

I A GIRIT O AT 8, AR AT SR fAotel § @l ST ¥ A8 ITAn T & | weRor
3PS B IN—UN (TR TR W IRATSi & UN) el [ @ 3fiR o1 YERE dell i
A TAR VG | PR ¥ U 5 8 O Xd PV difecdl BT WA X | NI A8 ST aIdbT
YUY, 37T HHLATRAT DT ST JRTLFT T b WA B BN < |

P AR T (gloves) ST wicayd | a1l @iIoi a¥fdhel UHTET (flourescent lights) &R fasTeir
B Al @ WY FUD H A W EWRE B Fhd & | §79 Ozone AH &I Ueh I Ieaford
FRA 2 T B F1 ol & ©RE &1 9 2 | 3FR $HeM 3R olcdd &1 gasT | |l
YT (S Rl 3R Hrel) # 81 o SHWR ATS T & oY TSl & GUd # 37 &7 g7
IR T US| 59 fl WG B, B AR XAl DY SD v a9IY T et 3R BreAr #
& YET | PR VAT 9T 7 B I S8 RT3 Ae) ¥ ¥ W |

Tarell 3R It B shelf life SRHIR & & folg 2fd HSRYT vd 2 4@ (cold storage
including cold chain) BT ITY IET 980 SN & FI(D Sd ol SH AN BI Gaem sl
B ARV | ¥ @ W B | S A @ A1 RO afd Bl 2 | R fastell RN
@ ARG el 8, T A7 e 9§ @nferd RFoReR T UART &R Fahd & | SIhThRoT
ST B SR Dbl BT AT-—oio & ol cold boxes or insulated coolers TATE B4 & |
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YR Ufshar

A yfeharg aaf Ag<ayul 8 (Why this procedure is important)
(Storage Procedures)

HIed U4 4 =0T drel
(Keep narcotics and other controlled
substances in a locked place.)

AT UarIl Bl I Y
Wﬁg?@agg?ma%

(Store flammable products
separately from other products. Take
appro-priate safety precautions.)

FIEAT BN THET F HH A HH
10 ¥ (4 $9) Sar @R ARl
TAT TR HISAT § 30 A (1
He) B X IAIHY X | et
BT X (stack) 2.5 HIex (8 BT)
| SATET AT T8 g ARy |
(Stack cartons at least 10 cm (4 in)
off the floor, 30 cm (1 ft)

away from the walls and other
stacks, and not more than 2.5 m (8
t) high.)

g«ﬁ’raﬁvﬁﬁm?@|

ore medical supplies away from
|nsect|C|des chemicals, old files,

office supplies, and other materials.)

(Arrange cartons so that arrows point
up. Ensure that identification labels,
expiry dates, and manufacturing
dates are clearly visible.)

AT Bl 39 dRE W X fh
FEFO, Rt &%+t 3iR =
Y& & folv 59 I ST
9 Uga 0 <2 |

(Store supplies in a manner

accessible for FEFO, counting, and
general management.)

- A I B IP
WA B AT P IAD]
fAger &} |

(Separate and dispose of damaged
or expired products immediately.)

ATGH UG 3T =0T aTel UgTelt Br WARATD B Fhdl 2 3R gD AN BIdN
DBIAEISTN] BT MBI & & | gAY Aoil B & avg THERIES 1 Blel IR (black market)
% % wd €| 39 <@d §Y Wid ARl BT 39 91 BT YT AWM AT A1RY 5 gD
R (® BT AT AHT W & & |

HSREBET Th Tgd Bl AT HY AR FHM & FH—o TR 718 | 9Ri | 9919 & oy

HSREE B TAEE HRD ¥ R LRI TAT HERDT & AT 1 AN & $AH o TR
AP A | b 59 TP 8T Db BT Adeld I§ ol & b AMM & S faa=el W Prs g1
IR TS | TS foIY HSRTE B B AIMHAT I9dTS A1 FHdl © IR HSRIE TaeIdh, Aedh &
I3 U =l g9 Rifeedr e @1 Al S Fedl 2 | 36D 3relidl swgl Reprs Bl
TR @ & oy Jausdi P <@+l A1fey fb 1 arel 3R S dTel |M &I ATAT STl

H Aol @il 21| Rears # o A @ aRdfdes AT (physical inventory) &7 OdT o= @ forg
Fraffd w0 & 99 & GA @ 9T A wRe STiE @ S Ay |

frferear wae @o ufharel # Saereier uarel &1 SRHIe BT 2 | 9 IfhoRex @ forg
SURINT B el A9 AT BRI et T sterilization =g alcohal AT Bunsen Burner § T I
qTell spirit. T TRE B AT SIS Alal DI AR A A T AR AT SUSRT B
AoTald YT ey |

gfee®T (Pallet), MMT &I SHIMT W08 ¥ SUR Y& ® o A9 s, Ul Ud oo & &9
qrell &fd | S 7 | ufeeaRll o MU # Ud gt & 30 | #. (1 wie) @1 g9 9917 @A
N 4T BT UGS, W@ﬁfﬁﬁwwﬁm%lHﬁn@ﬂmﬂ(storekeeper)é?$€nﬁ
3R ST Wb Al WSRUT & 3 IR dR® (Good Storage practices) Si— HHTS, el I YT
FEFO (first to expire, first out) 3Tl 98aR &7 W & Uil 2 |

IS Rl # A BT Aok H @A AR HSIRT B B IoIg IR UfehIRl (pallets) T
STINT SATET UG AT Sl 2 | Ufeedmmit (pallets) & SWIATA | HIRd &1 W arefl
T B Wre &R iR § Udheds o &I Fsie $HH B Sl & AR FHH & T dre
o7 & AN B 2 | O Wi ST fhwrrdt ff B € iR 59 o TE @) i g Bl
BH SRTE H SATGT FA @1 Sl Fahdl & | MY a1 fechiait (pallets) BT SR HRA &
T G B, BICH Bl 25 WX (8 He) W TG 3 X T8l a9 A1y | I8 a1 Sare & o
TP PIEd DI -1 & & BT JHAM YA &1 IR (stock) IIHR I@T ST Fhal 2 | 2.5
X W B SHas © o) ReR W 8 € IR S99 Bedl & RT H HESR HHATRAT & S
B @ et W FH BT O B |

el IR IR el Yol &1 SUANT SUYH Tl BIdl, THARIED! Bl e AMT SRSl
FHTSTT FERT 6T XEdT 2 | O1g @ a1 &x1o1 AM @ & oy SaraT Sugad & aaifh
AHS! B RIS W SHD T BT FaxT 1 Y&l 2 |

—~

EI"’“’L

P AR ST A & HuDh H M ¥ FAfhear At 3 shelf life TR g7 3R IS
|HAT B | BTAIfD YR BTget SR SRR & AEM H WY AR U PIS TR T8l 8], TR
U I9TE A 31T M Fahdll & IR fafcar arelt & foly SR & Suderdr &9 8 9ol ©
Wmﬁggﬁwﬁmélﬁﬁﬂﬂmﬁwwwwﬁzﬁﬁmﬁ
3T ST

R AMM &7 37a\ Sfes ORT 81 &1 81 S Ugel A+ faar S anfRu (first to expire first
to out-FEFO) 3iR 3 91 W &9 Tei o ey & MM e # &g ugar| oFR o feei
H A ST S AN & G A7 SIGWId 8 @ IR T8} 8 AT 39 Ul IREd ©
T ABY H U IS¢ 3R AT W TS Off bl drel eRi ¥ v & forg < | a1 dead a9
&l W™ g9 IR & e &7 e @ W Ol B | SEeRY & dR R S|l B Seel @ |
%TW%DepoProveraW%W?T&‘l

AT B AT I BT TR & AT QTS S+ BT SO B & A1 & A DI 39 a¥e o
HERUT X o ROTRT A @1 ST Ugel B 8! 81 S dd HeN Ugel Ugdl off 9 | §E%, Ul
AT B dTel MM BT Ugel d1ex fhaT S A (first to expire first to out-FEFO) | gﬂﬁwﬁ
@Wﬁwaﬁmwaﬁmzﬁwwﬁéq%mﬁmmﬁa
B @I ARG & AR o1 first in first out (FIFO) 1 &&T IR & | FIFO M &I X& &I Udh
AR TPT & Sl SATGRR A 3§ S P PRAT & <l G B B ARG B GAR
M DI @ ¥ first to expire, firsttoout-FEFOﬁH‘S’ﬁﬁﬁ?ﬂﬁﬁ?ﬂTaTWﬂT%ﬁ?W
R A Fe Ugel dre) (el | 519 ) o9 A @) aRdfad R (physical inventory)
DN, 3MMUDT I Udhl BX o+l ARy fd FEFO T UTeld fhar ST &7 2|

faaRor Bt (SDP) # 1 R ¥EIH BT Aeh B MW Bl R W o ARy SR /AT 98
3R | 9 T8 A BT G ¥ Sfes AT B a6l AHM qb SATET AT A ugdn ST
[ R W HT M Uga dI gofe F G AFH O MM 4 Tga § 7as Aerf |

sﬁ%ww%%wmw@ﬂ%mwﬁﬁmﬁaaml

aﬁwaﬂﬁaéﬁmmmsﬁ?aﬂmaﬁmﬁWZEwﬁ?ﬂﬁéﬁTﬁﬁ%‘l
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8.2 TP TARILT HAT (Visual Inspection)

Tdh 3T YN0l FaReNT (perfect pipeling) # AR MM & MT&eT AU AR TH B BTeld H RIS # HSRUT 3R
Sa fRanfdel & IgaR @T 9 ¥ | A gdhied

@ gfan # vierYT Ry (storage condition) ¥ W< & TEDHR AT HRAT MM AR SFDT YBSTT
IR BT SR U ST ® | B Abell & fb oMUl g b [FRIEV Dl Uep Ul UishaT & SR g Ul

A B O BT STid B! TS | HSRTE H RDIIR ST ST 2 fob A @l IR W @D
U R SRIHH & AR T AME Bl BT B HRUT I Pl TG SRR T 7ol U &l T
TR e IR A § |

AT &1 c@dY [A¥ervT $9 &R (When to conduct a visual inspection)

U HSRIE 3R UIRUATSH H HMM Bl o JHRed o1 & forq FefaRad Rerfeai § am+ &1 dgax
feror B =T

o« T @ 9E U AR g9 @M AR R B WR W)

« YERIE I WReT &g H W &l g Aol U 8 W

. AWM & IRAfdE STid (physical inventory) dRd T

« YIEP P AN <A qad

¢ TPh TR A R WR W GEM WO q9

o el wR ar uEel 9 fFerd ffad )
« AWE & FadE fAfY (expiry date) @ BN dad
AT DI GHAE UgaT BT Havd el R

AT DI TAd BTed H SRS H W o B Reafey #

JUIGdr &1 19 : [EDHY [RIE0T Hd qad [ uv TR BV

MM & U9 3R HSRU & SRH SN I TRE & gFRTQ] JHAH 3 ST ORI IR R R TS Fhl o
A3 R AN | F13F FHAT (Mechanical damage) Wfdd BRUT | BT © S A BT ATGd AT
IART qad, AT HIeAT A7 fgwAl @l § @A g9 e 1 G691 W | 39 IR P JHAM # 39 AR W) T <&
AT G B BRI B Gl 8 | THIAE g&rT (Chemical damage) &1 GdT T SATQ] gf?dnc»i T 3R TR
TGP RO | gHST ydT TE Ferar | 39 oy o AR R YT H UV B BT Sfexd Uil B |
IS afd & FB AT § T, T AT =99 (consistency) H Y dEad |

i< kkyk e x.koRrk vk okBu iji{k-k D;k g\ (What about laboratory quality assurance testing?)
3R SUDT B A IT <1 DI R PIg Ha® & Al SKb! U Bl i b forg sRimramen (Q)
TRARTOT (laboratory testing) e HE TRIGT B | FR I8 WAl & IR FAH gacd N SITGT el & | =
Igd W < H AT T ARE B g0l B Gl o T S| ‘e
3FR ST fHA T A B TIRTNE TeroT arar & fras! o & IR # Hag & 1 Thor srad #
T FEA D g WY DT TR FHEA H AT PR G BN ORI 98 A fIa=er & fofg srguetar 81 Sy |
9 A H W A AT H T ISR TN B e & forg A1 8N | S & el | & U8 U g
I A BT qier ST AR AT A R oA A1y | fafdbear weel B [ @1 o @1 e
TRIEOT AR SHD LT bR WO H AT dTell ARG Pl < gY VAT IRIEqor T R =Ry 51d W |
BT TH BB SATET &I Al Sfid & NI DT A fHA1 ST A | HB AWl 3 Sfid I D Il AR T
BT TE TR <1 fHHRIA BT 2 |

AR SHHI A I8 M Tl © b TINTTET qerr 1 781 SR A1 | WRIGT BT Sgad IR IR T
RGN AT IR—TRBR] TS R TF-TRIABN B, < & i /IR SR IT Wbl ol feforar <1 9 qd
IS & TANTRITET TRIET0T & IMILADBAT 81 Fhcll 2 | 39 I8 & AgUTer TRevT (compliance testing) 31 59
9T B gfie B Il © 6 @de HeEl Aeesl (specification) BT RT @R fordl 1T 2 | TR WR WR W 3G
Y PR FHY A e IS ST =AM iy a8 G &1 b Scre oo Aes & gy 2|
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M IR R AT B & AR - dTel FHH DI LI A B & 918 99 S AT IS I AT BT TRE

JieT ST 2| 379 Iafie wU A AfRd AEE B a¥g Al 9 T § | 39 a8 @ AR 9EE (I S dfe
WY &) BT 9D AN ¥ AT B FUSH (dispoge) BT I UK & ATAR IH T IR 1 =My |

qrferepT 8—2 ¥ TR AT TUreRTT el I FHRIRIT R fRIY 1R X 3R G T HeH IO |

rifydk 8&2% mRikn dh x.kolUkk e/ Bkekl;

D;k n[k (What to look for)

lel;k, (Common Product Quality Problems)

bld ckj e D;k dji (What to do about it)

Wl s, Baarell, U a1 dd B

el 3R T TWE D TR JHA arelt
UBSIT 3R A (ST 88 AT )T &
P! a1 I e, DM AR 1UDs B
B g dae)

e AR gl BT U= AT @1
a%@mwaﬁmzﬁaﬁ?

Eﬁm—oﬁmﬁﬁwﬁﬁm? 5
YRTIEIG Cecicd © AT & 3T
TEAT AT I A M A R B S
B : TGS & 4@ S a7 SHD
ST H G 3R /AT HSM B Bl BT

S@Tmmwé‘rnﬁwm
g, We gY A1 A fo
TG A AT @Tell S

P We B 9N ard &t # G5
AT BT 9gA S & U

I ¥ EfuRd dre

MEH AT Tl & qex Hel A

BT Ao AT/3AR 9 AT arel BreA

AR ST Bl Ble < 3R 1H! BT AMH AHEN Pl =g dic |

g gARed o & dic daR, IUed &7 7MW 3R IWE & HSRU Faell Tt Bin
card 31X storage label TR &S @1 T Bl | 3FR G & N Q@ 7 < <& 81
QI S BT BT Wiel 3R 3fawr! el # forel INIE! &7 U | 3R g feat
TR Al JEEH P ARG Tof 7 B Al 8D SPHIS DI ofid PN R D oA |
B A 98 Teal & Sl 3R B W a9 b dRi forg < |

%@éwwaﬁmﬁ@aﬁmzﬁhwwﬁﬁqﬁﬁ
mzﬁmwaﬂfmmshewnmﬁsﬁaﬁ Al S 6 Tt
ISR & | IR eyt Rerferai o SRl € a1 <E—mdt 3R )1 81 gal et B
TeT S | G g, IO TS gD A B g8 IDAT ATl B B BT IR AL PR
< | qrpT BT WA P ARE SIC |

el @ A1 AN BT S DR Il B da D dIER [0 & AR AEE B
TRE 9iC 3R UM AT IR DY gofe § AT SRAE B Al AN BT §Y JHAN
% forg g Feror X | o R R ol ggwT 7 B % WEE B BI% JHAN el g
2 1 afIRd WM @ TReT & fY STelT wR < A1 e IR <

| BT TEHR T BN 6 BIS ARG JHEH a1 T gl & | TR 8 g A
B1 e R FEiRT 9fbar & ogaR T &R < | q1 S AW B A%E qic |

A A P AN B, STk WX WR Al S A1 9Rer & oy e yerer g
fpTel ST &7 I <ol 8 | @ T |EM & dR H Sady W Bl SThRT < |

@ W@iet SR SHS 3fax AHM @I Sfia H | PR T A T G981 3R
SHD! a4 B B A W T oiRfl B (cife FaR @l FHEar | e o) @
TR B o W fog | TR 3 T8 BT A9 S H 81 Al G B Bie R
[P UPR, TS, T B ARG MR dfe TR & FTAR AAT—3TT I | WA
BT §Y FHAM DI @ PR o d PN | SRR AHM BT gl < AR FEIRT ufshar &
AR T FX | T BT HHI WA B TRE i< |

AR AEE B TGHR AR X | IR Bl A @1 ey ugen &1 a1 Wiend |7
&1 I 99 82T <« |

3 e & 9 A WX g1, U,
XET AT B, %n%a’sﬁo—cﬁﬂ-ﬁw

%Vfi
28

TR T PR < | DT BT AR AEH D I8 o qic

119



120

dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

8.3 YSRUT & folU THTE Bl STHxd

|E WSRYT & T8 AWM Y@ BT S8 BT BRI SR IMASA I8l 2 | 3FR 98 A1 o 97 st &
ST B AT fhxl) HSR®ET BT SXIATA &l 8 X8 &8 a S T Pl a=aTdl Bl 8 | Afb=T 3FR $H S8 &l iR
WA S ) @ AT BT A1 99 FHM BT JHA Ugd FhdT & Faid G 8Teld 3 WHM $ 1@ & T8
AR—TADT BT AU GREE 81 ST & | SA(Y HSRYE P UdIdH!I BT 37T dTel AHM B @1 & folg S8 @
JITIHAT BT AThHAT HRAT AR HUSRY & fIU WSR BT AHY MATIBAT HT A - & ATT |1l A Bl
AT B G BT MY W (ideal layout) SHHT T @1fRY |

el a8 WeRTE &1 BMETSl Wl (workable layout) TaTH &R 3R SHH HSRUT 1 MaRAHAT BT R o=
W BT AHEE T B WHhd ¢ | 39 oY S 7 5 HeRvr weeh Ol aam wfafafirt @ @ dur fear Sy
fT®T SRR @ThT AT (layout planning) TR U<dT 8, SIWIE @1 SToxd &I f¥1d o ax &% & & fofw sah!
STERA &1 3l [HaT SMY IR IAD 916 SHTE Bl ATaIdHdl 90l ITH a1 & dra dlavel I8/ 1Y |
WSRUT & SIIE @ J8diI- KA @ foly 99 WeRi # ufcedl, Y& 3R Aeh 1Y Id 8 AR AHM Bl 1@
SART & o1y forklift S SYBRYT IYIRT & AW T & |

ST B STHRd BT ATl o9 & foIU 39 91di IR TR HRAT oTvsl 2—

o Y SIS WM dlel FeH (peak month) H e W@ ST drell Al & forg ufedr @& B STE @ SieRd
« 9 Y gfeeHRI B AT (orientation)
« M B UK (receiving), ST 3R R 31T ¥ IEAT &1 (quaranting) T S oIy STE &1 SRk
o AME B FaTe, e B 3R WO & o SR @ Siexd
. JIET—3MET AWM & oIy ¥R & aidT (@ fcedt Y&, IS vl Y&, Aeh 1)
HTHBTN IR DI ST

A BT IdeH—SdRA 3Mfe & U & 39 a1l SUBRTN BT TR

X AR Ue® W F Ugel TR IR AP BB QI o
o A BT AT (R W9 &7 a9 3R MR T Ifia 8)

qfee®dTy / HeaR (ST fhe, BTerd, MBR—JHR 3R IoT)
QUHI & foy WA (SUBRUT @f AFE $HdTs 3R 3T S aTell gH1gAl B Heara o forklift T2 load
height & e+ #)

« THRA BT APR

« YSRI[E & I8 (Hogd 3R I Haell STovd)

BIC WSR®E H AMYD! IR YfCSHT BT SKHTA Tal HIAT TS 3R ¥ DI ol Wb DI oexd s, B
JMIPT T qMAl IR TR HRAT BNT—

« IH QT G T 72 (peak month) @ STAR TS T—3TelT el & oIy ST &1 el o<evd
o TEE B U, SS9 A /U6 R 3R U9 & I savad S e

< 9ME & @ IH A Ugd & oy SdI HARIT HU W G 3R oldel o Slea JATId (expire)
B dTel AT Pl Ugel d1ex & (FEFO)

HEBION TR BT SRR

YT fRTd e ¥ X S aTel | @1 $dH1gaT & Gt | &1 Tl | P Il 8| 3FR MY U @Y &
foTg STTE @1 e R %2 & O SHH THM B Bl SHISAT I WA TR IR HIRY | 3FR AT 0 HSRPpeT H I
S dTel fhRll Geb A & T S8 1 el STRoxd BT [81d &1 %8 & o SHD! AfRIehad AT BT SMeher SHedrd
4 ¥ f T IqD F HIGY @IHTH Widh BT TR x AMS) | 3FR 37T 3T R0l Heell Soxdl & W IR &
forg o7 w9 & oy AT &9 ]2 € A1 SMUDT Ao A H WeR # kW S arell Sifdieas W B e # o
=R I AT Yderds, ¥ AMC @1 s H13T &T T SIFA R & S 3ifdhad W) 4 IO aR < |

SR H T T aTell JAftidhaH Sl ol Gol W S & STea 379, A HEREGE Ui BT Ig W Ual eIl 8RT—

o HIEAl H G SHRAT (@8 UafT)
« PICAT BT IMHR
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IR 3MID URT I8 T el & Al AMIDT AR | $H FI o =12y |

ol A BT e H E@w @ g fda S ST (floor space) @1 SRRd TS 39T B9 o @ forg
A A T TRl &7 SrgEReT HIY (@rferar 8—3 Y <) |

SETeRY & foly chloroquine phosphate injection @1 1,000,000 RIRST &1 @ & forw STTE @1 SToxa—

1. G& e H chloroquine phosphate injection # 100 RIRS 8 I @t W& B $8Y W1 § QIO | I U@

T g9 10,000 H1e 2 |

2. 9@ (chloroquine phosphate injection) T& &1 & oY 0.004307 THICY S8 @ STxd USdl © | 99 o1
PR W D] Gol AT AT 43.07 THICY SIS DI Tovd TS |

3. S HIeA Bl ARHAH SHaTs 25 WX A W G W SHIFT S8 17.23 ¥ e ATAT ¢ |

4. 9 2 ¥ TN FA ¥ 100 UK @@8IRE 5918 (handling space) &1 UdT ael SITUAT ST 34.46 a3 HIeX a+dT
2| 3446 I WX HT IH— 5,87 HIex MTAT 2 | oifdb Gfs 7 x 5 = 35, TAFY 30 g REE 4 a=md

P UM PN Fhd © |

rifydk 8&3 4 tehuh txg dh x.kuk dl: dj:

RIT

SO AT IdT ol

1. U WY (single shipment) H 37T dTell
SHEAT B T W YH DI
7 R
P HSRIE 1 HSRUI Bl B STxd Bl
RA19 TR 9o SHH @ S Fh= dred!
A BT AfHTH A= Y BT |

2. WSR®ET H I S dTell SHIgAT BT T
B FIET & 37eR AoE IHEAT D FeE&AT
I foiRidg &) < |

3. BICAT BT AT BT U Bl & AT
(volume) ¥ faIfTa X |

4. G AMIAT BT 25 HeX I7 8 HE A
fofT & |

5. AT BT HSRUT I Y& B [T difesa
T8 BT 2 | 0N N |

6. el ST S8 &1 fedrd o & forg
TS (square root) BY ITOMAT BN | T
TRT & FH BT SUART IS 3MY HSROT
ST (storage space) @I fel ATAT BT
et Y ABd & |

7. 31 UM BT G AT B o SR
TR 3MTYHT T ITIDHAT B Gol HSR
SITE (storage space) DI Udl <el ST |

SHUTGIOR WU BT SHISAT B wU H ITdT STl 2 | ¥ (stock) H fbe=l A1 Bl <&@
ST & I8 o™ @ fofg 3MUdh! WHIfAT Sh1gdl &l H¥eal UdT B a1y |

S HICH DI AT BT YT el ST | BHI—HT UYIT & STl (shipping
documents) H A1 TR BISAT BT T forY Bl ¥ | WA HAST H $H TROT BT
B |

JATIHT TH BHIeA & ARITT BT T ST BT | IS AT MY FARIR AT

g USTAT A BRI B Ahd & | SHBI SR & N BT X6 B oy 5o
F[A TS | WR 38 A MUDT AHH I & fod SHM S8 &1 Ul T8l A
I |

PHICHT BT AT AT S B, 3T 2 25 Hex AT 8 Fe ¥ IF $Ha8 & o A
TEN G AR | AT DT BT Harg I ARG HR R AHE BT
@ forg fra STE o STRexd 8RN, ST UdT @el SIS |

S STTE BT &1 | IOM R TR AN BT ISo—=er IR S T Tga &
fore ferm @1 SiwTe onfe A o e | 9% 98 BB aF%d © S D! AHN
BT HERY F B oIy AMRY | SR SHA SATET ST dY TR & dl 2 D S8
P B oIy HB AT SivTe A S | 980 BICT shIsAl 3 S8l AM $H
HHT H HSROT G @I ST 2, SMIDT SATAT ST SRTE 97 STaved el o |
STy T ASl 7 2 W BIC 3(H W IYUT FHRAT BN |

T A YD U THRA B HSRY STE (storage space) BT U dl ST |
BT 9gd 9 R W THR el B8R | SIER0T & AR TR 36 I AR 6 X

6 WX B | wifbT 9 Hiex o @R 4 HieR A B T &=t W 36 a¥iHIeR &
BT E |

3T 1—6 T B ARTIT BT JTART BRI GU AT IWUIE & oly MILIDH
S ST T U o |dhd & | SR JMUBT HSRY & fo WE o gl
STOXT BT & YT T © A HUR 91T T 1—3 TP D RN DT BXTh AMHN
@ oY TIERYT B | 57 I BT S BX 8 Bl ol STRexd BT Udl ael ST
IR 3D IR TR 4—6 TP D RO DI URHAT & PR |
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ISy # A drel FAM S [T S8 B SR BT BT S g 379 T HSRYE Pl Yaeih 9 aTd BT gl
T /HAT & & T AEMA BT A drell W B [N gATE S8 2 | R PIB] S8 qS| 8 Al SUDI UhdArT
ART WA H B IO BIC—BIe! B WUl § AMM Ao I HEAT 81T | b g1 WU JRR BBl sl
2 3R §B g9 USTAT UE & WU H GRT GEE A9 96 dRd © | U Refd # oy fawedl W AR ) wed
2, O STE P¥ Us WR IR S8 fhRIg W o1 | 99 WIS & ey F9Y Sff ]2 B & df AU SR’ B
AR IUYAT ATPR P WY AR ST AMBY 3R AHM Ao D GHY AR DI WY SJaer u5 H A PR
forar ST AR | AMM @1 WU 3T I USel HSRU[ S8 B TVMT B Bl SFBRI X8 I BRIHH S A9 AR
I P FERT S [HAT B |

YO HSRE BT ST PI SR Bl (291 oM H G & WA & ol ¥R # W S drel AHM B |H1fad
BT AT & NP I P I, 7 & A drell A9IfAd SHhrsdl & F&1 W | MUST M AR IR AW dAesd
IR IARA & forg ifRad SHTE &1 SToxd U€ Fadl & | S¥1 O¥8 AT &1 I[oradT &1 Sfid, ©RE AT ol

3T AT W 3feT TR G B oY JIH S8, UBfOFT, WU TR FRA 3R TG FHAN & SRR B oIy
S8 @1 STexd U a2 | (fhell SR & folg S8 @l oM oot @l ufehar arferdr 8—3 # qari i 2 1)

. N\ .
8.4 q<g3fr P! dRdidd Rl (Physical Inventory Count)
9 g # T Wl DI e Gamell B i BT & Ree § of o & dR—ddt & ar 7 =49f
BT € | <P AUDT I8 AT B <ol 6 i Pre W Tol T el 8¢ AP UHHA IRIBT & AMME DI
9] Al A A $Ra gY ™ A1 (physical inventory count) |

Physical inventory count & &7 I8 JARAd ax of & Sucrer
AET & JoT Wb RPIS (S inventory control card) # & ST SO T [0 R
HET ¥ @I AU | physical inventory count ¥ 317 39 d1d &1 gfte ¥ SUerET HAT BT stock card 3

PR b © P AUD i H fhar ImH ® iR B Ad W W ot TR A B A e B
ST € Ar e 3

Physical inventory count &1

T[UTaedT ATEETEA (quality assurance) &R dad physical inventory
counts ¥ 3 AMM BT AW F @B FRIET BT 41 Al FAear 2, 9a IR H SR a1 S o ¢ |

I8 Physical inventory count fael IR far Sg a8 g ol W R 8| 98 S YeRYE &I 91 4 &9 |
%H & IR Physical inventory count &R @1RT | SHIS & R Pl & # G §Y 3T T I SATGT R M I§ IR
Ahd B | SRR b AR R Follfd & W W AT &R AL A1RI$ RIS FIR &=t 9aa Physical inventory count
PRI AT | R MY BT Ul Feral 8 b e BT Repre weR # avad § Iuyeey A1 | A T8l @rar ar
physical inventory count SaTaT IR Y faT ST | 8 IR Rt dIfthr # YR & oI #gd Yo o |9ad 2|

Physical inventory counts &xd dad aTg IRAY 6 e for 0 Adt fod 1 @ik 9 @ 98 X A
AR & 4l &7 urerd fhar a1 a1 78l den o & forg U@ aR # R g a1 a1 &1 @rell 919 | 39
TRE Physical inventory count ISART &1 Tdh gd BRATS @ ORE ©, @9 dR W T9 9 A HSRT & Fal
TIR—9®! (good storage practices) TR 3T B B B |

Td 9ol @I Physical inventory count &Rd dad TRSITRI & TS 37 Fail 3 98 & WeRYs ¥ g9 aiag ¥
ST fOTe! T WY © | B gdIeAT I Physical inventory count @ forw td—ar fas & forg 98 = &1
S €, AR ps oy Rerfaal & UF1 AT sriyg g 2 |

1 RIfy # Physical inventory count &1 & $B fd®ed 59 UHR B—

pf@; X.kuk (Cycle counting)A ¥eRe Tekra <NifIs wU & FB a¥gell & fory & & physical inventory count
FRA 2| TN WA P 3 Tab T GG DY TOMT BT SN B | TG A il Yo B 2 A1 9 IR F 7 v g
PR <d g afAd w9 | afdsa AT (cycle counting) BRI A R @1 AR R B1E SRR STl 997 physical
inventory g% W& B |

VEN fo'ky'k.k (Vital, Essential, or Nonessential)A ST Ta¥1 T3 IR e AT ISl BT IR Sffd a1 STl
2| 39 favemer § 9ME @1 Ae@qy, Sar iR IR—Sred At # <Er Srar § fory o Ay avqgett @ werd @
IR—STR) =IS1T Bl ol H SITET aR e R A & |
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ABC fo"y'k.kA 1 uftrar # | @1 SHH BT & JIFAR A Aot # gfer Siar 7| difiRess faRws @
wY W O 9 VAT ABC fIgeivor fBar BT S i R SMETRT 781 8 | FR S/ MU+ 39 910 Bl Siid &1 8rll
5 Pz A B IR UT 3R SR g1 | 5T ¥SRYE ¥ Antibiotics SIT&T IR SIRI fhd T 81 A &, STdih
TR JUPRY I FAR & SN BT ST 8 | U H Antibiotics gamaii @1 [l iR S SATaT 9R 81 =1f2y |

5 e ¥ M @1 RAfT & 3Mher H 8T &, UM & g agd 1 el @l 8FT1 Faffd w9 § 8 drell physical
inventory count 3T fYafid i o Refd & Heaie # awm =21 Brar |

8.5 b Heell JUfRe &1 Yderd (Health care

Waste Management)

fifi STl 31Ifd Health care waste (HCW) W sah1sdi, TRINTRITASI iR SIHET gahrsdi H AR 3R
AR 1 ST, SHIHR0I, TS, ATHIH R Sd IART B ST AT Y& $ SR U7 811 | gR alel ITDHR0T
SRAIA B 9o $oldeM, SKHTA 8 g 7, blood /1V lines, XM, infusion sets, scalpels, blades, 3iR &i@ &1 T
Aol 39 IRE & HOR B SETERY B | ATHMT TAY, TANTATAT I IR FBTS H BM M drel AT T HCW &
oo H ot B | 39 ORE @ Uil @ Ud @R ool ff ¥ Y IR—SIRaT arer SR (non-hazardous waste) HET ST
9 HCW &1 Fuci WRed Hal Us 9T a1 © | SHT gl Aebeia TRy Bl 3R TRy goigdi H P PR
I, ST AR YIEROT Bl T & | Gard WU I B BR @1 aAliRea™d Jomel H A= i '’ HCW & I
e BT SO BT g WA € | QR Hoell # et UaT R drel! el SaTE W olaR $9a oiftd Ruer aw i
RN BT FE Wb | I, HSRUT iR URae BT SoTd &l 2|

fafecfl sraf3rse &1 Tsvvr 3% g1 (HCW storage and handling)

9 HCW &1 W8l 3R FRE ae | e & forg g9 RimiRer & & s@a forg Aisfar 79 Hare (standard
operational procedures) ¥fshaT (SOPs) TR 3/et fahar SIFT =1fRT | MRS Ber, ST JIaT=a gaall & Wl garaif
A AT PR oFT ALY | 3FR FAfbT 81 a1 HCW BT 5 UaT B &1 STe 3 &1 faf=T SifoRil & 19 31T aR o

«  THHAT Helw d WX dTelT JURTE (infectious hazardous)

. {39 SNiRgw arerm emfire (non-hazardous waste)

« AT IMTd, TR GRS IMARTE (non-infectious but hazardous)
« AT IURTE (general waste)

SR TSt STARIE T T SRS Y STET GRa T Ifp= 8&2} Sharps Box!
MY | JMYBT EX SHIS H VI URNT P SHSST B AR & .
P oI pg TRE o USRI ARl & saegdar BrfY, SR i
T o arel fafi= 1 & dea™, HSR IR bin liner TS &1
P Sl o1 g fHa1 S & RS Sharps box (safety box)
wEl o g | (QRay ot 8—2) | sufdre & fuem # R drt
T U AU RETSIT & SUSRYT T Ugd BRI AIRY A1fes
3T B 3T vl SR & R A |

fafeefl sa% &1 uRasT v [AyerT
(HCW transportation and disposal)

39 HCW &T URaes WaR-dh & Hhdl & foraH s smufire
& YT B B S8 W ST B BT ST db o ST s
qIE 981 W 1 BT SPIg qP JURNE BT Galls AR 37 H
fue™ @1 SFTE 9% 39 gar Wi § | uRaedT & dRM
U & AR DT b B oY SAIRGH aTel IR Bl AHRI
I 3 37T PR fear ST =y |
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QNI FHISAT Y& IMRIE HT (AUSTH TR &I IO §H B WR I WSl Tl 2| $9 TRE P IalC (reverse)
SifSTRead yomell 31 =T sa1sal &1 HCW S&hcol 81 ST 3R $8a MU &1 dRTd # HH1 3T |ahcl! 3 |

7 HCW @I 5™ & 31aR S9a faeH & $3 faftrn 8il € | fue™ & te @i H autoclaving aret fafer
BT TS [HIT ST & S4B T H HeR BT Sfell IR A€ B 3T ST § | 99 §Y A2 DI YR Mg H
7 e WRIGE (landfill) § <=1 faT ST AT 2 |

RIfPa d=r (HCW) & e & gs difviRead Gl Rl 3R 9! o1 a4
@ 9N H fRga MR & fofg guar USAID | DELIVER PROJECT (deliver.jsi.com)
Logistics of Health Care Waste Management 2009 <.

8.6 fdaxur (Distribution)

[ AWM & SRR A g 9R H hel gU B 8, THl <9 § |a¥y 37 fIaReT yomell 98 & foRe |ame
Dary e WSR3 &3l 3R fo7ell BT AT Sl &; 3R o< § SDP WR | @fiRed™ Joumell § YR &I IRE
fIe=oT @1 A1 318H YAPT & | AR & Ted ML /B WSRYE H UISUes AT YT0T YOITell & SIRY AR
Pl AR BR & YIed T Ugadl Il © | [IaR0T YIell & Gars wU F Fare & [olg 3Dl URag AT
(transportation planning) ¥ <i&x AISH A& B MMaeIH 91d] DI &F H IGHT oTod] § |

yRag7ad & wuva@r (Transportation network design)

freft 7 uRags 3 &1 WHT TIR B gad AT Hig[eT dF (distribution network) &1 Y wUR@T (redesign) <o
g f=ferRad gedl & SR <

gRaE & HIval HARM & Ags ok 3Mee faavvr dF (ideal distribution network) @T 8?2 1 I8 fad=or
$PhTS db A B HH B TAT U7 fhy ¥R FAuod WR &1 WG SYeTel BRI YTgT?

o TR JOP FAREl B SUTL B O A<y TR IF HAT BEI?

= A T fag el 0 uRasd a3 & Wt IR &1 & oy STl &, 9ot €1 S99 o 81 Sifeean ot
T 2l 3R ISP AHR ST W BT | T AT BT ANl G- MU fAAR0T sfget # Sugad uRaes AR iR &
EHE @ folg WMM o &1 Mg (frequency) &1 FEIRTT &R el | $HS a8 37T $H Il &I WA U
ameel faaRoT Yorell BRM BRA & TN iR HHEE B Uga R H BR Ao 2 |

= fawgelt # 3 wnfarer 8-

o TP WRA T DI Gl BRI I dTel IATRT Bl ARG AT (FI A4, aod 3R UF By 77 FAE B
3TIT)

. FERE B Tl SHE (@S, & A1 R YeR) A T B Ged, e, TAT8 iR Tl o ok Ref: 59
[T BT BT & TR W AT geographic information system (GIS) BT SKATA &R §U Soldel-d BT H
TefRid o A1 $0 RISl ST 9 |

o TEAN B IS BT DRI SRATA H A S dlel A8, SPT YDR, ATl G- B &9dl, a8 o &A1 & forg
Ffeear Sl AmE e & ol Sucel € (|8 AMal H a8 bl afbed Al & galls & oy Suered
el EId) |

« uRged Hae TRl & foy HHaRal &1 uRIev—SuaRel &1 St Fare, gRET, Gyadil Brihd g
IR IHW e HAT, AMM BT FATSAT R FIAAY AT |

aREET T3 B wUvEl YR & SRM, gdgd! BT 59 ard &1 A1 udl I Afey {6 &9 ave & arew |
B gTs AR S YS! 06 Ugar & (g I 8 | SeeRU & oy 9l argd Sas—WEas qShi @ (oY
IWYad TE BT STafd B AHd g I | U GSdl § [OR Fahd | S el FE Ml D gaArs
% forg ¥fid HSRT (cold storage) JfAem &1 SToxa B8R |
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gRaEd TF 1 HURET IR B gad [Iiig 1o df 91 FRfed &R Fad © | Y 9189 & Jeds™ (depreciation)
IR 91 FHG uRas @1 ReR TR &1 3FAM o Fdhd © | Ul TIRE T8 Bl ANd, OIRY S8 BT DI, HHaTRAl
% QfFE W, a8 @ EREId R Y Bl Al AMMHAT [haT ST FhdT 7 |

yRae-T g guniedl (Transport Management System (TMS))

1% gRae dF & FIRET TR PR o7 AR B {70 AT BT ST 81 99 R I 59 91 Bl TRET el
2 &5 goTell oo U | & Bl | TMS & fder d dared (FRieH) 3 9% faarer 9ead Aorgqd 8 3iiR
I BRI T ST DT |

I9T TMS & ded fFfaRad sd 81 a1eT e 36T 3R ffeeear ARl & gRasd W gsdr &

ifjpkyu ic/kd (operation management)A TRagd & dR—de T & 3rgwy & I8 FHRET & & forg
fafRa faazor e, arg= amded, s @ Wug R fE=0r 8k srifawmed & AR & aRearad udeT &
wfafafy & wnfier &9 |

lkefgd okgu ic/ku (fleet management)A URTET % & MM dTet aTed #&W &Id & WX fAafdcdr arefl &
faaRor &1 JfarR R 81 © | T8l &1 USRIl iR 96 FaAr® wU | FAle @l TRST & oy 3Mudl I
HE SHHA TR ok AT 81T 3R B & dR W S IEREE & AF—7e] e 3R TG a8l &
faer™ &1 gao ft BT BT

ekuo LiBk/ku (human resources)A &R argd @ forw well wify UfRIfed arcied & AR &R gH1E I URas
HATG U TR B ol URTET Tagd BT gaoi™ H1 A1 9gd STl 2 |

dkedkt dh fuxjkuh VKkj ykxr (performance monitoring and costs)A TRas= wfafafdi &1 R iR
PRIR A g & folw Agqul dRifsITes Haddi (key performance indicators-KPls) &I GRHTYT T
IR AN AT I8 ST & | J8R G YGuT & o0 MUl Heareld Heel THH anTdl & |8 H |Yol
Hbah! & THE BT IAMAA BT AMRY |

SUTE ATl TT fAdRer T3 & AR AR ST & AFAR TMS HFIeUdd AFCIIR TR MR, TE—aTd
TR TR, FRIfIRad AT §9 Yonferai &1 FHerel w9 8 A 2 |

gRaET UdeT Juell & IR H R SR & oy deliver.jsi.com WR S@R Transport

Management: A Self-Learning Guide for Local Transport Managers of Public health
Services at deliver.jsi.com 4RSI <X |

HMkj .k vKj forj.k ei X.koRrk fuxjkuh (Quality monitoring of storage and distribution) (O}

3T HSRYT H IO B R ez A1 a8 AR R FR T & | g%l ot &I R =
% o ST IUTEHdT, FHIGE], WARA & SUANT R FReT & o WeRTE veEE | Hud ax ‘
AR &1 =Ry, RIfF A F9 AR 3R Jarsll W) SRR STed € | a8 R & d8d Ied agfe =
& WII—ATT U] & Adad! (S order B FEI—aI 3R THT TR YR HN) iR ifaRad a7a (order 3
3R faeRor & drer) D1 Jfafel WR LA Dbivwdl fhaT Sl & | Ureeh Aal W W AR W Dbivud GO BrRIHIGH
Haadi H order cycle I 7@, ¥l &I IUSK, SIRIHCI BI IO AR order B oidT A 2 |
HSRI & oIy PRIFWIET & A109 B 0= H 3] DI &I, Sg! BElel, SIS BT SUANT, IJUHRYT e
3R GRfdT dR—¥re enfaet 2

faazor et gRagT e Uorell & dgd Rfbcd SHRal & M Suael axF H THdgdl, IRaRd],
fIeqa=ae SR YEdT S BRIFSET Hdhad! I WA [HAT ST AT | $9 ATdT yRde & oy aresr
Pl BT qAT USRI 3MR B (A ATeldh 3R HoR G BT HRIFWRT 9 396 dadd © |

SifiRea™ g% & 7 Uggell @l &1 avg HeRY iR fadver & fAiRF &1 & forg St ® s o smuf¥e
Y& YoTell (WMS) a1 IRaE Uee UoTell (TMS) &1 SRl dkds 3lidhs Tdhal o 3R afid wu |
AR & A—drT gfiyfe (feedback) SUTer R |
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JIETT PT R
bl v/;k; e vki futufyfkr ckri Bh[kk

1.

3.

SR BT ygg Tffdferi—

— WM UG $RAT 3R A g AHH BT FRIET HRAT
— gIRT B AT

— AT 3R UP HRAT

YT (shipping) |

T Shelf life = T & AT 6 TG | da” IS G STANT TF oF M@l & A1 T8 98 /af ¥ o
Bl A & SRMIA & oy SUIadT, GRell, Y& AT &R TR GRT SRR Slel [4+1 HSR ¥ T Sl Hebel & |

@R AR & T SR & Qe | A &

YSR$ET B g ®u 9 A% AR fAGHET BRI |

— M BT I, GATE AR SR FAT B MH—SI D SASTH dlel HSRDET § gU DI Al I F 91 dY
Y |
HER&E B U & RAa | Famas I |

— 39 979 BT UdhT SAOH DR of [ JARTIEA I T I SUTSS B R HHATRAT Bl S FATAT DT
ufdreror feam war 2

— °ICad ¥ 9 AMEH Bl fdsTell &I A’ &R i / aHfdet bR ¥ § I |

o7 A @ oY 2 WSRUT BT SR 8 D (oI SADT S0 BN 3R SR 8l dl 2 S=Ielr I
9 |

Hred verll SR 3= R garl @1 arem o PR ™ |

— gl usTell BT I GRem SU™l & A1 AT | I |

— BICAl B S A FH A BH 10 A (4 $9) HdT IR AART TAT PIeAl DI GO e d 30 HHI (1 He)
B QA R I | R B HAE 25 Hex (8 TBe) F AT TE B AMMRY |

— Fafercar amfiEl &1 siearere, [, Rl BIsdl, SR & GMM AR 3= AFE H AT 4 I |

— PIcAl B T TWE 9 W THH TR 91 IR & FRF SR BT 3R B | Ig 91 gAkad o fb ST
T UBAE B oI, A WA B Bl aRIG AR FHOT F ARG S 3 i

— WM $I $9 e 9 W 99 FEFO, Rl iR 9M= Ude & oy S9 d& ugar ol 6 |
— &I AT JAEATT gY A BT 91 <X {5 e 3R & [Fuer & |

TGP I B Ufhar § WEE SR SHD! UBRHT B Sl B IHDI U § W HIEAT Bl Ul
ST ST R

T @ WU A, e SO 9 afuRa avgsil B Wie ¥ T B forar SIdr 2 SR Bl & a1h! A bl
AHE A $I dRE dieT Sl © | I9ae U | i 9H &l awgdl (inventory) § el of; T
ORY R AME (A ST U & die d §97 8l) Bl ad_gel | bl 3R T PR | |

YeR®E b oIy S8 Bl e @ dad—

— AT BT SRS D AT H YBRAT N |

—  SHEA B A& BT Y Hed o Hiox Al SHRAl 3 e | i & |

— P DI G P HIEAT B IMIAT | T[0T PN |

— @A AT BT 25 Hiex AT (8 He) W fIfna o |

— 9ME B & S Y AawIE S BT 2 F 0N B AT IAH 100 URRIT SR SR SIS < |
—  DAgelcR H THA BRI Bl SUANT B §C SHIMI S8 Bl fel SToRd BT f21d g |




10.

1.

12.

8 « WSRUT MR faaor

aiicdads Rl (Physical inventory count) & SRTH 8% AWM & SUel dR<ifdd ¥Cid $I ol Cid Bls H
ESIE R

9 HCW ¥ SiRe® arell =1ol (S Jbrell 3iR Il gR dlell a¥gu, SXI, a1, Ja9Id Saiy, JARTema
AT 3MMfE IR) 3R GaRT 2T A (SR BT, Yol |rfl, didel onfe) wmie skl & | A 99
TReY THISAI, TANTRIATAT 3R ATAU SHhIsdl H URT BRIl © | WARAD PHax Bl SIRGH RMed dox A
3T PR G AR |

RIS T B SWET TR B FAT =ifeRad ardi W faaR &
— M ® H1Rh AT

— @Al A RAfT iR AWM AwlE &R dTell SH™Al | SHbl
— drEdl & 98 BT ART

— uRges deel fafafd=ll & forg weeniRal &1 uflmeror

fodl ufRerer geed (URags Yaed Yuell—TMS) &1 9g-g Tfdfdfei—
— 3NN Aeiorie (Rags wee wfafafdat &1 geer)

— |Hfed dre yeEd

— A9 G

— Frifrres fFARET &R arTa

21 3T WMS &7 SYIRT I THHTRIT SHEST B H BR Fdhd 2—

A @ CTh B SUAT

32T order YRT HRAT
— TG DI GET
— SIE B AT

— Jd1iq

Mg TMS & I JaAN ST Fad &

— 9HH & R H YEdl, [aeaaadr iR aIRERGl

— TRdgT d1EAl B BTed 3R ShT WIRETT

[ e - (N
— HHAIRAT B BTG &HT
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9 « IMYfcT ST BT FIHAU Ud el
(Monitoring and Evaluation of Supply Chains)

Iy

bl v/;k; e vki fukufyfkr ckri Bh[kxi

« 3TJHAY UG oAb (monitoring and evaluation) i M&E @1 GRHTST Ud S9& Mealdel! il FRUMY
« 3T &g gonferl (supply chain system) @1 98a¥l & oY ®RIH 9 (program cycle)
« WS OF Bl A 99 H M&E &1 AT iR SUe U HT FHYI el
M&E & Hri—3rorr fasRid &x=t & faf=1 =Ror (steps)
M&E SRI—ASHl & T beh
« YUl B d%) & U Srgivag & ford
o TUTC! & BRIFEIET @ 719 & oI Addd! BT 99 3R SUIRT & B
o FRIFE SgsEu 3R FHI—99T W JSihT G4 JAldbsT (data) FU8 TGl
« 3T It i (supply chain system) @1 AT 919 3R I FIfeld HR & [~ =R0T

- A= ypR & IuPRv, FSTdT STANT YR SET Yaes &I av 3R Jedidd (M&E) & oy
[CRIBSIRGEI

. Ufigfe (feedback) G2aT TR T WG Ueil BT IRVMT & SIHAGRI <7 BT Aeed

9.1 JISAU UG Helhd & Hol ded
T T M&E ¥ Hed gRUMSAT 3R SMYfT $jRaell Yeed § g9 Ao dI IR bRl o |

IR ¥, {B TRV IR MUDHI MIE T FHASM # AG BNl | B9 IX e H 391 wadl &7 1fde faar |
SUIRT BN |

ce[k M&E “kCnkoyh

vUuJo.k (Monitoring)t et @1 faem § SR Wi & AR & fore i w0 & & ST arell s 3iR
AYST AT Hbdd! BT fageryor |

eY;kdu (Evaluation) Iz R &1 & forg 6 dedl &1 faei dererar & @ fid far w8, sri—fafg
D W1 el Bl ATQd e |

VI/kj&Ji [k (Baseline)t frdll HTIshH ®1 YA A U TdHA Bl T8 Ao SIMBRI o9 918 H HRIHA B
T & ATHe B Y T Jordl & ®U H SUART far irar 2

VvkdMk (Data)t 3TeiT—arerT dea, |ikegad! 31k 3R |y

Ipuk (Information)t f=T +ff T & U =; T2 T4 *fids g ST APl & w9 § daa far 11 2
fo"y'k.k (Analysis)i 3ridmel @I GaT # IaoT UH UH Uy H BT A1fRT ST i o & Suanft & |

mi"; (Goal)t fa=Tr aifea Refa e faen # &8 oriwa wférd 81 (Fmrd: w19 9y 980, &1 8 dR W)
& AT 3R 3P aohd] |

mi"; (Objective)l Tt ®RIHH @7 aifsd HRIRIfGAT a1 yRemHl &1 Renr wxa1 U fAfdre oxhe; 39 919
BT AT X b Ieed DY RS [Bar Sem | (de A9 Ay 81 AT R 9 AIS[ET AHRATs], HrisH Bl
HAANRIT AR /3T UTedh 1 Sroxadl /a1 FHT emamsil, & Q{1 w+ arel 89 @1129) |

Idrd (Indicator)t U uRad® (variable) ST fodl ®1RIspH (g71Ye, ufshan, smscye, uRvmM, wWmE) & el fasy
UE B AU IRA T, MM AR W el @) wiftd | Hdfda g 2
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vuJo.k ,o eY:kdu ;ktuli Sewai, Tedl, aaEel ® 9EE ¥ Hag BT, 3R Ig ewidr § 5 d9 Fode
3R IYBRUT eI—UIT BT H19 B 2 |

ek=kRed (Quantitative)t #TT ST TRIIRD 3R FAQTIT AT BT 7, 3 AR W Th FRHD o (numeric
value) T BIdT 2 |

X.kRed (Qualitative)t AT ST SMHRE (subjective) IR ARATHS (descriptive) BT 8, H AR TR fhdl afh
9Ty o rauRvT A7 AR W 3R B E |

VEXT (Input)l SEmFT BT G (S PIY, =T, HHaR), JiAEn, sy i) e sxa &0 rimd /
Tfafafey &1 fhaftad e & forw =i 2

¢f@;k (Process)A Surdl &1 wHE (SR1 feror, gfdetor, RIS =) R T (input) &1 SUIRT Seedl 3iR
gifesq aRomat b1 YT B & forg fhar Smar 21

MRikN (Output)A FRIHA & TR W U TRV, [HAT BRIHH & Tl ITe A1 U awqy (S T wfrfera
AN @ e, fIeR| ik ST & fory Sueer M&E i) |

ifj e (Outcome)A IURIT (SR o TBTR UEd 3R IUIE IUTIT, YRR PRI P d18 AT & TR W 3(SI IR |

chkko (Impact)A Sreidiferes aRRomT a1 =il (S 6 el I &% [TFR], AT 30X AR JJ—aR H gaad)
ST 3Tl & WR W AT By o 2 |

iIfrif'V (Feedback)A UM<l oMT & MR W, (0 & arall A1 FF—WR & HHATRAT BT FaIi1 BT IR |
JMHT 9—1 H SMAf siRaet yomell # QorR & forg ve fafne srdma—as <wfar war 8; so garar a1 § &

P gBR M&E MMYft sfEal gdge 3R Jomell Pl Foiqd a9 H T A 3R Add YT 37T el & | M&E
B @raRer fael wRiwH ¥ sfafifed B =ifew A faft v BRi—ae 9% # g’ @ & g @iy

vidfr 9&14 vkifr J[kyk c.kyh e IKj d fy, ,d fof'k'V dk;Pe&pd

T
o e Fisfly ot aome o

« nften (o, fivh st m e
ﬂ ] =
» THTAE Y- i gedd a o sl w1 Rrdwe o
+ T Y, wern

el o Powet « g & i R A o
¢ <P 15 e 0t wiw N e, o wh g st
ﬂmﬂw - SEPIBTRR i i e -Mﬂgﬁm*m
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9 « ATYRF ST BT FTHAUT I FedTdT

Ig M&E 3Mids TUT HRab PHIRIHhA Fded Pl YuI Y[ SRISTT & HHAIRAT BT UIYfe Joar H=1 Fahdl 8, dMb I
HUTINT BRIFHIET BT J8dR a9 A, B RIRI AR = ARNGRI Bl UROTEI BT SIFHRI § Fehel 8, IR IUGhH
BF WR SRS GAMAT BT AT Pl AR 381 Tl & | M&E SR BT U Hewdyvl HRYT PRI Fae Bl 8ck
AT 3R 3T AMIRED TUITell & & I I8k 99T 8 | BRIHH Jae MR Joeiid BRIFET § R edh

HAT PI 8K I IR AMM B GReT (commodity security) GRREd &R & foly Hew@yul 8, fST 9 UTed! o S|
BT MY I TR B T 3R W B AR DI ST T |

ge vuJo.k vkj eY;kdu D;k djr g\ <©)

3T R i frfed & fog weagef & — =
« TR (feedback) JeaT WM 3R 7ol Bl RUIE &%+ & fog ‘e
o darE ((Rf, 7, gon onf}) Jem & fog

o BHH FEE AR TUTCART BrIFTSIE Bl §8ak 9+ & g

ST 6 e 9—1 H weRiT far A 8, SRisH—a% (A1 HRI—ASHT dfhan) M IR W aaa Refd &
MNP & AT FH BT 2| 39 IR, ToTHS R R B1IHH g & IR el 2; 399 I8 Ugars
T H 7eg e B f6 B 9 9@ SRR TS F B T8 R 2§ AR Bl JeA P T’ © | A 1 H
9T difsiResd =@ IR faaR aX 3R < & 59 geR [onds FIRET 96T U R & | qomed R
ft Frat & g R dfRes g% F uelRia el 21 Sio =it voR 97 Frisd 9% &1 va 2w 2| 97 srary
SHD] AT FRAT 2 b arad H {59 JdR 59 Yot TR &1 Fare fBar Sy, O R & w0 4
goTTell 9Bl & Wy H faar—fawel frar S 2

JER U B foru HH=nRA &7 arfey b a—

o I TR N |

o« JUIferEl @ AN Td HAGHRAT BT fIweryor |

< TUTTEH I Al BT T8OR A H A SO SR UUITel &I IR HHAANGT Bl g B & oy IR
el #x |

« Tl AR I BT qUE X R AT I Tpul TR enRd Surdl HT T N |
M&E IISHT |FHT BRI SRR fasmfia o) iR AIsr 919 |

o QU BT fharaa &Y

o AATIFHATIR SUTI BT YASMHAT R FARIG I

39 AT B Ue BRI & WU H el M&E Ao & b Y &Y, 3dd oy 3nTel TS < |

X.kREkd vuJo.k ,d brr ¢f@;k (continuous process) Dk g\

HITSAHD dTaRel AR Afrdl # Heles Al SYfe] sRIe BT g1 PR Febell 8 (SRT ey "*‘
&3 & R, THIGRY, (A0, ARTT aget) | =

JoTTell ¥ Suctel HarEi (fOxi, Aa, goil) # 9eermd fhel Syt S@ar & wIfad ax Fad & |

HERUT 3R fATROT 61 Geres STl dTell =18 a¥gRil & AT s Haril & e, (HIV iR AIDS HishH,
TRl TR AR SRIEH EPI, M) MY sfaet o1 Jifdd &) Fae 2 |

w0

131


http:egROkiw.kZ
http:egRoiw.kZ
http:egRoiw.kZ

132

dfiRea Ssgd « W WM 31 MRS SREe & Yee @ ATaeRe AR

9.2 M&E IroT fasfRra o

T M&E TSI Teh U1 SXIIST € Sl IS0l Ud Hedlicd & fo1g gl Toell &l IR &Rl &; I8 fAf=T 3fichel Husor
SONferdi | ATl PRI e BT S ORI & Ay Sirsd! 8, fSTRT TRy BRI H QR STRAT | U M&E Areir
Y BRI ) BRI ¥ =T Bl B ofdh SO afgd a1 B | BIhH @ HRi-AN & Siaeta Wi wifafaf
B TP @A GAdg DI SR B, I SIRTHI a9 & IR Felferd &1 oI & | A M&E A1 g9 TRIARRT 31 $RisH &
Y T & AT SIS B AR I8 IARN © b § U BT A Tl Hedid b’ far STg |

ST fh SUR IART ST g1 8, T PR AT BI TR & ol U M&E o AR @ &1 faem # ugar A
JAUDT TG el & FHeT AR IR Bl =y |

3R AR o & W =Rel # Ffoied e &

« 7@ fdgell &R Waerml (S 6 oIfdd, AN, TR 3R WRT) BT Udh FHidd AR [AHRid & |

o el IR YR & T DI FHIGd B dTell Ageaqel gaA Rerfaai a1 aRRerferi (e de) @1 ggam
PRAT |

- fawa Surdl wfed, fUed qoaied & sl & |y aRemEl &1 o -1 aife {6l Seoreig 95T &
FRN B @i fBar o 6 |

YT ST GOl Dl HIgA a1 o oY SIS bl HI—T G |

RIS H FHERIT B UgA DI S AT, FERIS & URUMT BT Iooid fhar Siem anfey, FHemRll &
FEME & T U GeI A1fey; iR Ugd SR A2y b Sl R Aavdd HRAls [y A1 912y, AR
|1 1 ST G, G FRI—AMT 3R [T ST SR gROmHET BT AT Ieeikd BRAT @1y |

AISIERI §IRT STR™all BT HHIOIT Gd SrgAIfed ax AU SIM & d18 ST ITANT WY b 9RiaT ufshar
(@RMTITG 14T 9.1 # <) & WIRY fasfia @mus M&AE JreT |fed, S1ieH &1 dRI—AN & oy ST
Seel Ud el & fAdd &) o oF & fore favar 1 S @Ry |

SMART mi*;

Y I B BRET 99 S 918 q9dh! FrfeRad Gl &1 STIRT d’d ¢ SMART (Q)

&g faefd @ =@feu "‘
fof"k"V (Specific)t 83T W Udhel WHRAT B 9T &, THGT FHENT aifed 2 | =
eki ;kX; (Measurable)t s5% Hev—fdg (benchmark) wnfiret €, fo=aT SUART a1 # aRomr @t
T @ fay foran o1 waar 2| Al J&Td WR W, AU 9 Ufied a1 G & w9 W AfIe
BN B STNd el 2 | SHD dod 3T ofed W Faftid Hhdd & v A gHBl ST BY Fdhd 2 |
mi ;& (Appropriate)} <iexr 3ifem T3y @ Hdfga ik Swa 9wef® gF @nfiu |
okLrfod (Ralistic)t &#dT 3R HHIEH IUSA &l iR eI dF Uga & foIQ ST SUANT fHaT S
D |

le;c) (Time-bound)t SE¥ & AT FHIGg a¥d ¥ I8 GFARTT &1 & forg 992 ol @
fo 1@ faltre wwg—fmr & fiar S gfid & o1 9@ iR 9@ A9 fHar o W@ | AT @
fafdre Tag—d=T & 91 dRIHE, S 6 Ue gaasig—ufRarsr, ® SMue! g9 qHIdE 8 B
STeRd Jel 7 o f g fAfdse 21 S99 Rafa # g8 9y $u 9 9 € 19 319 Ua SrRi—ATSrT
[T B BH PR IR Bl



http:egRoiw.kZ

9 « ATYRF ST BT FTHAUT I FedTdT

Iurdl A7 ARl & wU § d el Bl 7 foRkd, TRy U THa—I@! fdavvr <, RS vwra |EEn wome,
PIRIHH T AEET R WL HY I YT Off 9 | 9 FYUl F&d DI ASRT <1 drel 81T |

e BT U IerevoT 9l oMy gl & fog ARTERT (stockout) @1 5 @t # 10 WA | BH BT B |

JTET AROT S IURT Bl e BRAT ©, Sl A6 UG PR D 1Y BT MG | SR Geldg aed Bl Ao
PRA D Y U BT U THAT GIAeT B & A HHAR] DI 9 a1 BT GRIE0 o1 2 b 9 R 99 & 3
o e @RE amyfeal & Rue & iR 3R < |

ST 3T &l &Y UgaTT B ofd ©, al (NHifbd Ags! BT SUART MAGdT e, S G, GARAl Bl
SUTEAT B ®™RET 9971 B o B IHhd 2 | TP &g AR SU P TUET 1—3 b ol W DY oTaH 1
HTAfhdT, [T 3R AR B ST & BH WX Bl AT & 9P 3 STa—R dI Sl & (S arferar
9—1)

. RIfAedr @ fou, R @Y fh aRum fdeT 91 iR @MU B, T I8 3T oedl /SRt & 1, e & forg
T HEAYYT gdait / Ul TR & |

o I & forg, e T, Aew@yul SRl I 3R difvived Rived, IRl g iR Aiplas awiF &
TR R R BN | Wda wY A ILT Pl TAT B, ISP 918 FHY Seed IT Ui B I ) FAreadr o7 uefRia
TR B T TAh e B Wk SURIT BT T PN |

o GERET & oY, AR N 1 Sueer FERE (O [ g9, SMi, SeRIe) Aawd JGeE B i IR g,
IR TG &, I IqH A & | U G FRiRa Y ST SUTed SrFT & WR $T UaR a AR IqH Jo Tl 3
ST D & TS UK BN I R B oI b AT 91 Simawgehar B |

rifydk 981 Yi{; ,0 mik; dk; i=

ikFkfedrk BHKKO; rk miyC/k Dilk/ku
[CRIERSIIS))
y{; U
SEIRE
vi{; &
SEIRE

*WR 1=, 2 =weM 3 =S=

ST MY UM DI IRIHGAT TF B <d 2, AT IRl BT STANT M&E AT fAsfid & & folg & St
PIRIPH BI AT AR AGHAST & WY Bl A SITGT STRoxd, AHAAT DI FIH SATGT FATET, AR U
HEREl & AT el 3R SURI TR BI6d BN | MR WAHGAT 3R FHIIdT e &, oifdh G Suael Ta s,
Tl 379 FERE e B Ao AR R Fad 2 |

3d §, Brdhy YdUdl 3R M&E & AIBhRI Bl 3MMaeddh Hhdd! P T Bl dMfeT Sl I8 N&ifhd B Ib
& a1 Ut /el iR, Sidd: Seed BT BRI AR foram T B | (@A faaRor & forw w@e 9.3 <) arferar
9—2 F=IfIRad &1 Uge= & SIRU SR A1 © Gl bl GSd B ¥ YD Heg HY Ahd § :

. B9 gifod RefT (desired state) &1 faaxor, Rga) S#iE Ud SU & URUH & ®©Y H &I I 8 |

. UG SUT ¥ fdHRT FEqY garfgarT (key assumption); SURI HEifad B @ forg fEE AW @1 o
PR B SR 2|

o SR BT QR FHIA IR gAfery Felt B BRI dA a1 foem § wfy @ w0 & o Weaas (indicator) |
(Fohddl B faaHRg o R R & oy @ 9.3 <) |

. UG Aodd b (01U 3THS BT FIT (data source)
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« RERER Afe S Al @1 3 981¢ 3R I8 JHARed HR & 1 A9l & AR A6l BT GRT B fordT T
gl

. TP U B AU savae O R SHS Wid |

Vcy 9&2¢ m&e dk;sktuk dk dk; &i=

okfNr fLRkfr e[k 10 Idrd vkdMk Bkr fekenkj 0;Dr vko' ;d
T K, Lilkus
SR
. tif— s g9—1 | wef
. # W U o
FUT
yi; 2 |

9 M&E ST 3l R A, W SRIHH B T RI—AISTT 3R WAASAIsi & A1 Hag By Ol Udh AER
RGN AT 3 B & GRM AR S SR UR IETRT 3R U AR arell Jihar & SRy s faktne
FHASIRAT B G B B |

s M&E Ao fAERId a7 @ fog o 39 Si—u3 | U< a1 &1 AT ) 9ad &, R i welRfa
forar mar g1 f M&E AT # f=ferRad aat @1 enfae fear s =nfeu—

9137 (Introduction): S8 I M&E ATSHT & Ieed I Hafgd ded Al iR fodl <o & Hafed @
SR AT BT Sl & | 6T § $8 TE AUeiNTd FaRIsi & ggard o |

HTIHH BT qo (Description of program): $H@ Jcid UOTRTd GURI &I Jd U o & forg faefia arfa
HedYUl Tl 3R Tl BT W PN AR qifod Ry T qa—aRomsll & IRAT HX | 9 S BT A
faRor <, ST @l @I Wit @ forg AN fhy S € | gl fvg OR 31Ul Y BRisH HRI—AISTT @ W1 U
WE {Udh T B 7 |

SIS FIoTT (Monitoring plan): S d1d &1 o9 & o gaTe Hraraad gHREd &3 & foy Surl iR
gfsharail @1 Ui SR oled wiftq &1 faem # Frafid w0 9 &8 IR @ SR |

qoo1®T JIrT (Evaluation plan): 391 UGl &1 Icoikd &, TSI STANT el BT Il HI H Aholdl &
qR&HA & forq far Srgem |

Hoaad (Indicators): M&E AT H Habdd! &1 AGEMIYdd od9 X dlid I8 GHrad fear o1 ¥a b 9
PRIFHA & SUR R I8 U H JeRiT 8, RFa Su—war e Sl & ura &1 & ol 9918 718 off
Famddl & e & IR # @R & foy T 9-3 <) |

37&sT FiT (Data sources): fAfde &} & gufa domael W RUE &7 © foy SHaiRAl &F Nids wel o T
BT |

3T AAET TUT Heel7 GYaNvT (Data collection and management tools): S 3l AUBUT SUYDBRUN AT 3
& SUBRN (S fh LMIS) &1 U1 TR &, RNIFa) MaeidhdT TidbsT GUgs & fofv s |

3BT FIE B Teevdl IV 3gir @ RlfST &+ (Reporting requirements and frequency of data collection):
fFIRor o, o aRoml @) wisds iR RUIfET avmr enfia 21

forHaTe @fs (Person(s) responsible): T SUTI & HIATGa iR 6N Ahardl @ RN & forg e
RGN A1 FITSA(EN) BT AT 9T |

STTeYH T 3iIv &HaT (Resource and capacity requirements): M&E IISTT &I T dg & oIy 2Mavds
A9, facii, a1 goft |amET &R emar o iR & |
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AR H, @M 9—2 I, &, IUNT AR Hohdd! & 419 & Faei I JeRid Bl 8; 3R I BT ISR
UST R B | A SETERVT AT WU A AL SRIAT DT AoIqd PR ¥ FHRlgd © | Fia< I 8iiel & & oy
P I g e fey o Jed €, ik A= Sural @ Ao 991 o) el BT wT fhar ST Adhar g |

vkdfr 9&2h mi";k] y{;k] mik;k vkj Bdirdk dh vkilh Dic/krk

o
2020 WE WRA % i FP & amgfe
TR & e o 20% W TErm

CLE
G w2 W AR uEh & A s
1 5 & 10% A A

J9rg 1
PEI'-FI i Feifdn i affde v e Y aura 2
o fom gay o o wfin o den-wm @
it et o i)
HAATE 1
Rl e st el deas &
e |
T 2

. . 0 . \

9.3 MY Sl & IATHAVT Ud AT &b Hbdd
A9 & fU g T8 SATRTOR AR & Hods, UM &1 Ahaldl & Hed IuAel BRI 8 AR Ieed gd ded
1 faem H g3 AT 3R URUAT &1 Tl € | e Y Il & (A= U8qall $I A9 Fdhd & 3R g0
I #EEl Pl ST ALY, S AT & [T T AP S8 & | g T Fbaad! @l T0ET & oy {5
JATBSI B THRA 8, ITb GUT & oY URATIMAS 3R YOS QA TIBI BT SRIATA [HAT ST Fball © |
IRATIHS sidel ¥ aedl FT WIE T FHIPM aids eMfiel 2, ST o ok W s ar ufoerd # 8 2
TS ATbs AR F¥Ed Aes] @1 Texrg A TSN od &, e I8 AfdquRe Sgrer el & adiid

SHBT AU AECHRI, 1P FHE! AT ARPIT 39T & MR W fHAT ST 2, ST ARRIT TR AR
fad=mratl a1 yefRia eed € |

3fferel T U IR I URGT s wU 7 &I I [l 8, oY fob—

. < 2= # (Dichotomous) frfra (g /=)

. AETES (Numeric) (IR fby T ot @) AeT.............. )
o Tfderd (WeRERIAT WMl & Hfirera)

. HAGAD G (1-5 & Thel B MR W )

- @ Qe gEeie, ™ RIS gRe1 gadis)

o OB (... D FEH H AEAYOl FAAT TSI BT W )

Tl @ gfe | Hahad! B T ff affga fFar o wadr @

T (Inputs)t fHAT HRIHH /ITAMRE BT AR, S & foU ufera FaeEl & 98 — AFa, [ iR Yol |
UfShaTd (Processes/activities)l ST & TheraT 3R e aRema & forg faf=T S ST Input &7 ST AR 2 |
gRumd (Output)t FRFT & TR W U fHT U gRH|
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fu'"d"( (outcomes)! Ul & T F7FIET B TR U U o7 (it AfafIfer @ aRumTawy a1 98ad
g0) |
chiko (impact)t oRu= ST &1 & R WR <rEiafy § a1 ifod dor gefid aRd g

STGTAR HRIHH AT B BT A0 HTAHHA AR €T, TF1 8 TRl W), 99 56y 8k Fdiei & IRy
FRA 2| HIHA WG IR RS9 Y iR TSl &7 HAedidT AT ared € Sff S9a Surdt &1 aRemm

B B | 7ot SriA A SuTal &1 ucder gRumd B B | ey ST SR B € iR S wenadt ud
<rEfafy (@ g9mal) H dier S Fadl 2 | SeERY & dR W), T FRIYE J9R & (CPR) # 98ad@ & #edad
9o &R gt UorA & (TFR) &I Srafafer gRkemd (941a) wel ST 9ahdl & | gleniis, PR iR & e
3R IE gAREa o1 & fou & srisd 98 9d @ & SRISH B e Aaddl & a9 WRI IR fBar S
MRy |

AT (Impact) BT JIUAT Fa BT 8, Fifh 30 SIH-—0HSM T T BRI o Fhd & AR TSR
At # feft fagiy srispa ik erferd Fdiol & wmmT dder i &A1 Bfew T @ (SR & dR W
U &) H HHY) | 999 B 5 958 Srdsmd SR o SRa A1 el § ANTe™ R IR B (O Afgarai
% R wR 7 gur, ariie—aniie Rafd # guR, o1 srieA & sidvta fay v Sum) |

el BT TR Fabddl B W1 SMART: I e (specific), A9 79 (measurable), SUZFT (appropriate),
areafad (realistic), 3V FHIaE (time-bound) BT AT | Habdap! &l 1 FRed wu ¥ fdeger W& 8MT =12y
qifes A= STl a1 BRI §RT ST JA-SKIAT 99F Ugid 9 fBa1 ST 9a | S99 GATd (consistent)
THgh BT Al SIRI & M arg H A1 I8 fAzaiadr & ARl 41T S 9 |

D;k dji tc fo*oluh; vkdM miyC/k u gk\

IfE yIe SUR ¥ favaweig sfids SUeTel 9 i Al 310 \gfe UM (proxy) Heddi Bl (Q)
ST HTRAHA B W W R & oy = Ao 2 | 9fafafd (proxy) SR wRiet Surg € it i
TF AT AT T W I SFauomei oy JmemRa aRerl § weferd S1d €1 9w & v wy, amgfd W
S gaee # R AT B Aelg o9 Aeorie &7 Ufeor e S €, afs SHal ewar o

ST | 3MTehel™ |9 &1 81, A1 I8 9¢1 g2 &HaT dTel dffoiRead HHamal & afaffy (proxy) w1 S
Ahd €| SUTRT B SUARIAT & MMbed & foly TRT AT & IH W fhar w1 uah fas &1 fdreror
QN Ay & foy Irel @1 Suderd &1 IR (proxy) 81 F&dl &, fORW dR W S wWen gawril &
Al #, TiEt Rafe o1 &5 e B1S a1 ok g8 Iuarel 7 & |

Hpdd! BT fAPRT B TIT BRISH B Se1, <&dl, IR U R IR fhar S amfey S9é 3fide= & forg
T SR ff faerefir & R S8 a9 STexd 81| IR @ w1 @ forg faf et w1 SwinT far
ST |/HAT & | 39 W BIdbd a1 ST Aedqol & i e fatte drimd & forg Suarft 8 wiifes 9 s |

B oI H B SATeT FedYol B B | MYl sfwen & eyl eyl & @ SereRvl § 3 wfte -

el R WeRgmaT o (T fafne Iare a1 SRl & wE @ forg, v fAfdw v oaf & dRm)
« a&] gdl (Inventory) JFa=ATd erar &l |
. gt @1 RaifdT /o Rarel @ wgfd/ srisd & rgar Rae! @ sgfa
« U gfawmd i sdedl weed & fou 9% difiiRedd srids @ |
« U9 IR 572 oI & wu # @1 foar a1 (order fill rate)
o YR ST geEE | ARIET SHARAl B A

3T Aells o HRIMWET B A HH BN, I8 AR ORI G & oy J9d15e
http://deliver.jsi.com/dlvr_content/resources/allpubs/guidelines/
MeasSCPerf.pdf IR Measuring Supply Chain Performance: Guide to Key
Performance Indicators for Public Health Managers T JTAIHT PN |
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|rSIS v Aol Ml 8 &F & W@ReY BRIHAI B oY YT SRl & BRIMEET & FIRET vd oied &
foQ @1 B o SRR Al FT W [START HR FHhd 2 |

0.4 ISl FIE B di faforr

YT sfaelt veee @ foflg M&E Fadal R RUid & fofg sfids] &1 WUs 7 =g alviead gd M&E
FHARET BT Ugel ATHST U RePHIT BT IRNNT B @1 ragaaar eFfl | Fafd 3fcadr M&E & Ieed W
R F=ar 21 ta IR R, fafafeat &1 a1 Siftel 7 afiga fear s wewar -

vuJo.k (monitoring)A et @t fem # SINT WEIfa &1 MeRer Sk @ forg Al a1 Haast & Hafid |@E ek
fagetyor | 3FR SR e Fde a1 AT TdeToT Yollell &) ®U—@l Fel © Al 39 T | e ol ured
PR H e B Wb ¢ |

eY;kdu (evaluation)A T &y U Gl & Tl & W JoIAT B R YT IA oM & fog 5 wleay A
gikret fbu 71U, ue 31fde it aiik WRFRT Uomell ol 3a3dsd 2 | 3R sHd U aurus Arer &1
IR B |

RISk Jeaied Ml & oy, ¥8 #ec@yul & fb 71 uihanil & IRM S Nds & ar H Jura]
JATRERIT =Y SAdfed ufshareli &1 FEvr f&ar SRy | I8 AREd a=1 & oy & W sfids dcia AR O &,
Torge fRIFT (quality control) STE STI=T 3MTa%A® & |

f=affa srg&avr (Routine monitoring)

(ORY f LMIS a1 qideror Jonfordi) &1 SRxd &, foieT $IRishd Jed iR TR Joar ax & forg i &
IREHRYT AR fAgermor fBar S & | U LMIS & SR RUféT & aR ¥ favgd e & oy sear—2 < | <19 uer
fg Mg srids gof, |H IR W W B E a1 I R waifdes Swirh ekt 7 | darerrra fvfa ae iR wrieH
P el BT IR BRA DI o H g8 W & Ags1@vl & oy I8 Fecayul dffiRe® afidsi Bl A HRAT A1y |
JERETe, IR Aldel BT A 7 HY T el fafdre Ieeg o1 gt 81 a=a a1 Rrar SUanT @l foar SiRem |

Tl U AR LMIS 3fidel o7 SwIRT Fafi argsranr & forg fhwrdt ik eRiR 2, 98l g8l R a8 S 0t
Hew@qol & b ST g A B1 LMIS & SR srider figelt @1 Hifia s # WU e S B oy W st
P TR AT 87 SR 2, ST SKMIe 3TN FeiaR $9 Aihel W A0 B o1g fbar S Aab | g9 SfIRed BB
Sebciepl bl TOFT LMIS 3iebsl & SIRY 181 @b ST ehel! | B & folY Ueb Tedel TIGRIT AT Refel AT, SR fdh Hewom
RerfeRll &1 aidverd, w1 a1 LMIS Reprs @1 T il Fma (physical inventory) | g &R+ & folg SH&T ST
TSN B | IHAYT B forg LMIS bt T SWRIRT, UeT by 1Y 3fidvel @ Torae iR oiaT W fRR e g

JMYT si@e & BRIFEEA (Supply chain performance) @1 FRRFI & foq T o/ fddhed wideror & Sir Fafi,

TR IR oIS B o Reafdy # |aifties SuARMT 8iem 2 | Syfel sigell & PR o IR & forg wider
T fRIY w9 | YT sRger B TRARMRIT IR BRIT R BT BRAT A | [ONHD Td GRAEHD QT o Tl BT
TR & SRM SR TR W (o @ gae o @ fon a1 sris Seedl @ w1 e § wify @ R &
forg, Habat & TR @R & fory WIE b O e | TRrT AEg il & fARne dflieror e Rerr @1 SudnT
F EY, A 3R BRI H R & 7OIg o &1 awR  TeH Fell 2|

ekykoh uked ni'k ei lIk;ofk.k iMrky HIph
AT ¥ IR T SREAT HATerd, THdefhl Pl @Ry JMYfel Yomell & Wil WRi R Sl IrAmai]
% AR R 3 & oy vastga wideror S A 1 SUANT FHRAT © | AR SN e
YR (drug management section) S Y®R & ATl Bl AMfHeT BRT &

o T HIR HIE! (bin card) B AL D F HRT TAT 77

o T YR B A0 & fTU stock cards &1 SUANT fham AT 27
o 7 ASHh R IMGAIT (expired) Tad @ T 82

o T HHARN AU MY 3SR W Ui AW B gt dRa 87
o T HIRIG Wih P AT B TS 27
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widfes qedid+ (Periodic evaluation)

T AT ST BT ATHe AT Geidh, THIOR BR AbalT 2 b R BRIHH Faell U R IR oy U & (a1 Sa1
BRI TRY W B) IR T It uRUH wrieH & Qe @ e # v & | Frafid srgsar & | e
el ATENl SRATT 3fidhel Bl WA el beT =nfey o el fafre Sewa & gfif 78l &, a1 e SwiRT =8
faram R |

DT BT JAGRT AFHAT DT G H JUEIR HH BRIl ©; byl P ITANT AP BRIHH—KR, [0, FHor 3R
PIIHH TGP, Yoil ST dTeli AR 3T AIRNERI I AMS GRUmE! I Ruie <1 & forg far smar 21 falkee
D STFBR « [l & 1 MY SRIST & PRIFHGT Hel & AT e, W d 5D ARAT 6| PR qohdl © 15
USRI 3Tl AT /T /T & | 3R, YT 3@l & BRIFEET & Jedidd & (oY AUPI UNAD AR AATHS QT
B el & ST BT WIS PRAT AT | AMYRT SWAT B HUR A 71 TP HA BM Bl &S9P G4 981 & oy
AT AR TR AR FAT0T BT SRR BRIl © | d8vele, MU SHH PRIHHA SRSl U4 RUIel &1 T dqul FHie,
gorell 3 faf=T WRI R THRT GEAUIRRT & FEhR IR ARNERI & giedor W9 A= BRI & SIRY SIHT 3R
FHA 2| Da TR W, 39 NS HRIGH HHARET IRIR Ao, qama w@red Jarg, HIV iR AIDS 1 A
ol R & [139Id; AR HERUT Taed; AR BRIGH & difoiRedsd Aok & A Gelldbld & SIRY FYoT HIRIGH
P IR H ARG STFBRI BT FIE PRAT WA & |

,d VKifr J[kyk d eY:kdu o nkjku D3k gkrk g\ (Q)

(el

o Yol yoel @ Arhd T HHWIRGT, AT B ST, AR 3 URd dffoRead daadl & i
el fbam ST & | =

. AMHAT B YR IRS yEudl 3R AT FHiant @ uga fey o F
« PHGING] BT GH PR AT IT HH BRl BI IFJAAN U B S & |
SR WR SMETRG, AR =Rl & |1 $IEE ASHT B UKW © |

Udh i IWIRT T 3MTehel A & forw Gardt srd w7 nmus! Af¥ed wu & amuds A a9 a1y
AR f=faRad =R Sem =nfew:

o R &R 5 oY andeT A T WA aEd €
o I 3PSl AR Faad! & g B I ATYDI FADBT IR < |
— dhed (i &R w9a) & forg dome! @t gfie o |
—  3MHe SUBRYT B HURET A AT AT I |
— 3TN MM S B AMBHR BT RO R |
— 3O MM & ATl # FHI—AHT &7 iRy |
—  IHST AUTHAT DI JUBIVT & TINT H GRIET oY |
— 3 SUYDPRY AR UgT B YRGS (pilot test) B |
— RN IAERIT AR /AT T GAAIRIARIT & PRI BT qHd R & |

o 3@l & HUE B oIy AN ATARIT 3R /AT Y@ FAAYGIAT & AIAHRI BT FaTed B, qAT HRIGH
SXRATASIEROT Bl Y AHT FHIET BN |

.« I fysmpst &R gl @ ve ureu Ruie ford |

o e fysmpst &R gt & TR R |

« RUrE @1 sifcm v < 3R I GATRT PN |

o U AT SR 3 AISERI & AT U [Shar=ad= Al daR b |
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9 « MY ST HT AFHAVT Td HATDA

g AW faaRer I GARAT B AT I 2 TGB! MaeIdbe 9 IS APl © od AT A sEar &
PRIFWIET & edid & oI Y9Td Mhel PR © | ST b U8el HBT ol gl o, A1y R I8 © &
AedidAdhd] Al Gd HHAGIRG HI T X TR & oIy FRATHS Ud [UMHAS bl & S0 BT I8 PN
RT®T STANT Uigfe J2ar -, IR o RUie o 3R FarEi (i, A4, golt &nfe) & e & foy
IR SfANTET HRIHH YGe 3R YlTell HRIFEGT BT d8d” 91 & fofg far ST |adr & |

;xkMk uked n*k e ,d vkdyu dk If{kir fooj.k

TP 5 qUfad $79 AlNIRSS YUl $I YA $ 1 st 4 National
Tuberculosis and Leprosy Program (NTLP) = T& Tdhel & Hdleld & fod s
Ul & BRIMWIGT & Hediha d FfaRad Uil &1 swiHre b

o AHAT B oy el w1 FERe 37 & forg F=falRad aeal &1 SwanT far : (1) e ame mgfs
(snapshot) fIGHRIT FRAT fF UoTTel ¥ B $R B B, (2) qrhdl IR HAANRGT B Iga BT MR
(3) UoTTell @ BT & N G BRI B |

o 3MFHAT dedl BT T B & forg FfaRad dtfviRes faval W wied fHar dTes vd aHan,
LMIS, wIfid (Procurement), Inventory Control Procedures, Warehousing Ud Storage, YeRvI, gRag
1d faaror, difoiRedd & forg dmearore aHeiH, Srg, iR i vd faers s |

BT WR A YD bS] DI I8 P © (o Fd9S Tgfad & ©T § LSAT &I =97 fbar; iR
ST SUYA T SUBRYT BT FEe 5 |

o U GRI-KIRY 3MHel FUSU dh-1a f[Aehia fBar ik afafiRayget Wimfere vaver gHlad &, 51
AMhad @ oI < el B ugard &, RNiell TR & BHaiRal & Gl 9 o 9o HuifRa fear|

. BT WECR WA & AT WRE 9 FHERE 9T 20 AN @ UH STeT WU S BT e |
o S-Rad FRIRTET & SR SUSRVT BT AN B W el Fugdhdra o ufrea fear |

o 51 B AU BT AT [haT 3R 63 AN & ARTchR by | i EFf & MR 3! B Fhald AR
fargeryor o |

« 7o M @ St ST BT Haerd SR faeryor fsa |

« T R dedel SR & SRM fSer—favas st o ¥ 99 S uga fBar|
« gfgfd @1 wfe o= & a8 et o eifom @ e |

+ T% STOP TB WISIERI 45 # fspul &l wrei febar |

9.5 3Bl FUE B b IYDHIT / Ahi-Th

ST WIB BT & TID] & AT IHD e, dfiRedd IR M&E HHaRaAl &1 FuiRd &= & a18 ua! 3fids
HUE HRA B foIg USRI & T P TR B | SR SR Seord fHAm w7 2 fF rgsavr iR qRiied &
IR FRR Ipe—wUs & A~ b BT s fhar ST 8 iR 39 fou iR eide—ug & faf=
SUFRYT — UMD AR IRATOTHS (A1 SH1 B 5107 — BT TRe]a AHG AT AT A1ad i & forg Bl
2| fBSI—HUB SUPRY PT SKIAC ATbS e & oy fBar STIar 8 i1 Uollell & YSe B SFSavT A1 e &
forg g Y Hddwt R RUE IR R & IL2F F T4 B 8, Tl Tg g Y q9d W FRR FRaT B |

AT I HISET USRI H I IUPRY Bl T IR Fhd & Gl Slid—IRe, YA 3R 94 & gRReIfcrdl § gwmer §
AN ST g ©; AT AR AR MEAE HHANT U SToxdl & a1 § AlG[al SUSR B AU TId a1 Fhd T,
AT U Y IUBROT BT AT AT IR Fhdl & | AIGET SUDBRVT BT SRATA HRAT SATGT I AR I8 8 Fabvell B,
AT HRHA DI IR Sxal & (o1Q HISET SUSRYT Pl WANT H SR ST Fbell & |
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HTHST—HIE FYBYI & GRIEVIT

Logistics System Assessment Tool (LSAT) T[0T 3Tdel—HUE Pl Y ITERYT © | I8 e iR argsrant
TE B ThD B AR SHBT gRIHATA R TS Feells 3R Ried & AR & e & fog fhar S daddar
2| HHAR T SRl A THd ARl &1 fITeiyor dR Aoqd], SHAINAT 3R 3T JGER] Bl Uga 3T B
SHHEN U iR ST gwden & forg e ¥

Logistics Indicator Assessment Tool (LIAT) TRATTTIHS THST—HIE BT SUBTI — BT SKIATS AT IMMETRT
Fderor & foy fHar S 8, foge SIRY WRed IRl & MY S@el & HRITHIR SR R giaemsil &
o ARl @1 U BT AThAT [HAT ST & | LIAT T SR 31U WRey AMIAl & AffSiRea™ Y
DI G UihArell & HRIMWEET R R & fU 3% ¥ad 8, Sroiay 4 SH6T SR AYf Sl H sy
P W TG & Jedih, Ic] e TUEN BT SR I 3R BRIFWIET UR 3FI5EYT 3R AHH B IuSerdl b
AU & oIy aR |l B |

rutkfu;k uked n"k e: LIAT d vudy cukuk

I wR W Integrated logistics system (ILS) I &R F Ugel, G- & WReT 3R |
TS B0l HATAI (MOHSW) 7 SwTe SUIdT § goR & A1l # ILS @ ermarsii
BT ATHer fBar o7 | Mded & foTy MOHSW =1 Logistics Indicator Assessment Tool
(LIAT) &7 S%09Tal ) 5 aegeil &1 enfiie foan, S Sedl garsal, 1 FRiws, st daavr &
<argdn, HIV test kit, Antiretroviral Sarsal 3R ARIRIE Tard enfie off | abo= & uRoma o
JdIdHT Pl 59 91 & YA SUGS gT B I BT FHAANGN DI §X HIAT 8 MR FOMeAl Bl 1T
ASTIqd D AT S FhaT B |

SRIATADA! SFI ThID] BT SR PR WReY IAral B fbdl 1 ol 31 Ayl e & eRifweT & A
% fHll Wl ’R — PEF TR I Aq WR— B AHAT PR A ¢ |

3 TYT W B I IUGRN B SHIATA fHAT T FehaT 2| SRR B oy, Smyfet Afwen ydes & g7 qm
SUBR & IIfIRT Strategic Pathway for Reproductive Health Commodity Security (SPARHCS) & 3fTdbed &
oy =mUs gfsham IR IidT & IUDRVT IUAY HRIAT 8, $HH Y[ KA1 Y§e I Feells o HeorHe
WA 2| I8 SPARHCS SUSRUl UrRiffies IR w9 I IO & |

fujrj 1/kj (Continuous improvement)

ST b o 9—1 H faaman R 2, a/gsavT vd Hedihd (M&E) STYfl siaell Ueerd H R

frrar @ iR I8 FROR guR deel Tfafaferll &1 urearfd &ear © | SRl & dR W, dffviRead i
T H HSRU TP A dd © RIaH AR GUR H1 Sexd Bl 2 | uraares iRRefdl & skm B
HERUT & SHTRl TR IR—TT3) Aol BI STaRIR 3RS dR TR 3@ fear imar 2, o a1g # 9o oia 2
ra¥Ta (expired), SfRRG iR SWHTA H T M dTel TG DI T IMIRKAT I TaAR 3Tl @ ITell &
dfeh I I STeal e Tl fHAT ST AT AL BRA B oY T WR W LT Aol ST, oAb HSRIE
yeedhl & oI Ae@yul & b 9 AR WSR &1 Ao &Y 3R FeiRd & & SHTE &1 d8ck swiwrd
59 TR AT ST APl & | HSRIE YeeIdl $I Ig JHRFT ST =12y & d first-to expire, first-out
(FEFO) &1 39T %8 | I8 Sid &R o ARTLAT & SUDRY e &, Ble—AdbIel & ga & bl U
TR B AR el N Joarerd RRAM BT R B | WSRO & S8 R AR ToR G PR Y§aH
ATAMT GTOGHR AT Ah—AHIg H o7 dlel STl FHY H F9 HR bl ©, A 81 30 S<aral &l Sl
ol ¥ RAIR /G Fhd 2 |

WERYT & 3fefrdl, FROR GaR A1 g1l uRags H #eeTR BT © | Ayl yaei[ daadl (KPIs) a1
AR FRE aRae uduet @ 98 gRRed a3 § 7ag vl & ared @ ant ik awa—arel arest
B STHRAT BT YA BT, AT & d AR WA BT TEaR KA W B G |
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TERT IaTERVI, Assessment Tool for Laboratory Services (ATLAS), ST JldBST—HIE &R &I T UG &, DI
PRARTRIAT HaTg AR ANIREH & el & oy [AHRi fhar 1 o7 | I8 ATLAS U MRH®RI 3iR 50T
d@eiid | 8 RTAdT SR 31U ST 9d, AT 3MMhal Bl U= & T BRI 1T Ufhar & 38d B
P AR R PR Fhd o | RIS AR IR ATLAS TS UIcAd e & o1 Sucrel axgall iR Ul fored
URATOHS GAET FAETOT & BB T W BRI © | TUell BT Hogd PR Hael SURl & Gelai & WP & [o1g

ATLAS & WIRT & SR FUfRd GaRil Bl SKHEe Auqfadl AR HAANIT B T8 PR Fdhd 3 |

3O AMYfe SR & S &1 A & aN H AR e v & foy —
Measuring Supply Chain Performance: Guide to Key Performance Indicators for Public
Health Managers — <% il http://deliver.jsi.com/dlvr_content/resources/allpubs/
guidelines/MeasSCPerf.pdf TR SU«eT € |

9.6 UlYfc IUeTel BT 3R URUITAT &I RyifT

I srgsravr a1 AEftie qeied & SIRY Sfids! & W8 R & a8 36d! URIRAT 3R ATh—AHS SR Bl STl
=My TP T Godl KA & RIS o | oD Aidbe & AT B 3R 7T T AR FAHre Sff §aha & 3R

Hascibi & Hedi Bl TIFT PR DT AR U [BAT ST BT & | $7 ol Pl G- fagelyor e el qiRomHi ol @we
B FHH B, AIRCRT FHARET BT RIveH @) A & forg TRer a1 RIwIRe & S daveh & 3R gola qaw
FHSTIRAT BT GIRT T el B |

S ORI 3R Gl BT SKETE UM &1 SRI-AGHT ORI A M&E A1 A1 81, fadRid &)1 H &1 il 2 |
Bl Ugel W BRI A & AR A I8 UM & I WG BT =M H 8T &1 W & JG3avr & fofg JIRT H Arr S
2| 3@ T SR a1 S gar g1 MEE 3fids! o1 SavT Weifid Swviel SUf S@e & Wi & Mok ufigfe Suerer
PRMT 3R WEERT BT IR AT &— I8 ME&E AT IR TOTTell & HM BT Bl WRd Iole o |

S fob 3redr 2 H LMIS & aR H adrn T g, LMIS & BRY & dsd i ufigfe Ruid Fafia wu & yef¥ia «f
S & SR S (R argsraer & SIRQ o b Sirem 8| ufigie Raid yeget @r giRere el Fo o, womel &
TeeH B R B @R Gl FAca” ToTTell & UdeH # Aeg aR W 2| 39 RUIS a1 9elg o1 & Wi R, A
Gl TR T ISl ST & DA KR W g5 ol Jeedhi (programme manager) AT & YGTRIT (donor) | TS fr
ST AT & I BRIHH & forg arex | o e 81| ufigfe Ruid & Iameror & forg aramy 2 < |

ckhykn'k e Ffrif'V fjikv,

giraree § 9RIR FRISH #eieered uRaRr o Jiikie difsiRes Rue & SRy &3
PRARETS 1S JABIRAT BT (A gfagfe Fear o & | IAS TARETSH D1 JATRegfel

TR PR B ARG I8 AP RUIE 9 2RO BI G BN & Sl IAD qAlS BRI
B A0 W Wl BT TP HaAlToTd TR dF o o & oy IS AR | I8aR USeT $T qg/dr < &
e 8 R weRl & Wi & ARG WRI & 299 ¥ TURESH B bt 1 =l 2
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T AR
bl v/;k; e vki futufyf[kr ckri Bh[kh

1.

M&E 3fidre] BT WISV HIRIHH Fdgdi Bl G¥ AR SRIeT & IR HHAINAT Bl UIgRe FodT BRI
H W g &, foad 6 gomell @ UeRi| 98 81, Bs Qs iR A AIRIERI DI YROMH DI
R & o 9% SR W19 SUYad @, AfdRad AAmE] &1 Sioxd bl aifad Sexil S 9 |

. M&E &1 ST BIRIHH Fag AR ASTRSH YUTell BT 48R a1 & [y fba1 Srar &, Silfd avg

e ghked a1 & foy oed 2

. M&E AT &1 fadlRia oxa & v Serv v =Rut # fA=ferRad snfie 8—

— AT BT AT BIAT AR ARARA BT fIBRAT A H (TBST BT START B=eAT |
— PRIFHA B HRAGH & (o A&l Td Il Bl [AHRIT BT |
— Al 4 SREET DI AN bR b oY SETdl Bl YgH BRAT 3R Se axoile ol |

- %'chdcm' BT fABRIT BT, ST I8 NWifhd BR TP (b T SUR, ST AR 16T Bl AfTa R forr
TR &

. IR BT FHRT DI AT PR AN, FART & GROTH bl R gl =1fey, FHT &

FEEE & Y SRS B FAT8 <l aIeY, Ugar $Rel dNey fb ARl W S =R IoT
AHAT B, SIRR] AAEF] DT Ugard BT dlfey, e FHI—AM Bl Uged HRel dliey, Ul
URUTH BT g BRAT M2 AR FHIAd AT URVMHET S gl a1 <112 |

. el SR Adhddl bI AAR 9 F SMART (specific, measurable, appropriate, realistic, and time-

bound) BT =TfRT |

. T M&E SR § f=felRad wnfer g9 =nfau—

- M&E &1 qffehr

— ®RI%GH &7 999 (Description of program)
— 351907 AT (Monitoring plan)

— H{Ai® A1 (Evaluation plan)

— Jdad (Indicators)

— 3T WId (Data sources)

— 3fideT U 3R ydus SUdHRvl (Data collection amd management tools)

— IMaEIEHAmR 3R AfwsT FIEY dI Rur w1 (Reporting requirements and frequency of data collection)
— ReR @fdd (Persons responsible)
— T 3R eHar STeRd (Resource and capacity requirements)

. Hade Aed oAl IR & b svaerdl iR gRomEl & 3ifoid wx fordm 131 SiR Ieedi iR wedi &1 faum

# O RIS @1 IS 2 | R d AT O el & SRS & SIRY SHD! T Bl ST Fehdll © |

. Fafid argeranr & SR Nfdmel ST FUBOT I gonferdi fSTH LMIS &1, 3T U UderoT Yullell Sl el

el BT TS favawa-ia A a1 SRl 8, & SUART & gIRT BT S |l © | fidbel Pl HI=0l U
Aafd qeuic, fS e srgsmavr &1 oIl § HF IRIRAT 8, & STINT & SIiRY 41 fHar 51 |l © |

affdel &1 WIBYT Ug FEIRT &=t & forg Y fhar S wavdt & % 59 UdR myfcd sfaen & o wr
A R 9 TR TP, DA TR ARIHRI F a6 GAT—smenRd Fdervll ddb Uae o I8 o |

9. JMYFT el & U B ME & foIy T dfwal &1 START faar ST Fehdl & S LSAT, € LIAT

3R ATLAS 9fiet 2|

10.9fcrgfie. RUC ARIERT & A@E o1 & aR H Y4 STAFBRI oIl BRIl 8, (O] Yaehi Bl Jolell

% UG BT IGHau B AR FATATId Hefel o1 H A Al Fabdl 8| 9 < & WR & HHANRA]

P g Rge & A Jerd 81 a2 b fhd IR Yolell S9d ¥R TR M Bl 2, Ig S8 dadv

%maﬂﬁzﬁmﬁﬁamwﬁ%,@?ﬁqﬁéﬁmﬁzﬁzﬁwﬁﬁmwmmﬁéﬂwﬁ
|




10 » COTRSHRT YUl Dl \uRET (Logistics System Design)

REAR)

bl v/;k; e vki futufyf[kr ckri Bh[kxk

. WRY AR & Y§eT & foly TR Uomell &I SRl GIR & @l Ufhar iR |qof aRkve

(overall context) |

« AMRIRTHT UvITell &1 wuvEl & Jed f9aR (basic considerations) Td fezmf+rasr
« JUTTE HURET A AT ddbAid! e 3R g9 fddedl & fAfared (implication)

ukVt 51 reama # gommefl @1 ®YR@T (system design) ¥ & SRIAT A8 YUTTEll @) HURTET 3R HT—A1T HISET YoTTed!
B TRET 7 TIR B & forg fFar 17 B | 3FR BIS AT Yorell 81 8 3R ST Sovd & a1 39 YoTTell & SuRaT
IR (design) T A1 GUR IT 9SG BT SToxd el AlS[ET UoTell &1 wREl g4 9aR &1 | Design a1 redesign St
o Tfafafernt # designing (or redisigning) @ =R 3R faaR T U O BT 2|

10.1 ASTRTHT YUl bl WUl BT Ufh

(Logistics System Design Process)

TR A IReY BRISHAT H IUTRT DI U I H AR A WR ST 1l 2 | O ¥ | ITal $l Vs I
TR WM W AT ST €, 999 2 6 98 THETd 7 81, W S dTel STaT dT URATYT (standard) daR<fads
el R SMTRT = 8 AT TG BT Ao & TR MEY 7 BT | AIRCHT YTl 1 HORET BT I3 A
AR Il & YaTg BT A M B |

SifSRead gomell &1 Jao-ie! SRl T81 Ufhal &1 U R © (¢ R 10—1) | o e o= ufshar &1 goand
& e (assesment) & SIRY, I8 FEIRT &1 & forg @1 S € f & A9l (six rights) &1 drer fam <
ET & AR 1 ARIRSaT Uolell @I designed/redesigned &R @1 SR & (3MTdHe &3 fbar oY 39 fawy wR
D FaRll & oIy R Ud e, e 9 <w) | vy &= & a8 a9 design Tiafaferdl @1 fahanf~ad
P DT AT g4I 2 | UOTTell U6edi (systems manager) @1 AFd RaTe™ Ufhamd 3ferid standard operating
procedures (SOPs) fa&RIa &=+l @Ry aife o feoigs daelt fAofal &1 SamasiiaReT ax Fa IR SHHT R
FHIGEN FeH (job reference) & foly R b | HHRIFIIT & Th 2% & AR IR SOPs & MR W HRHA IR
AT ST & 3R YUTell R &R <1 Il © | 39 oY 3 dR R UfRiesi & UiRierr (TOT) &1 aRIdbl &

# AR S | IOl & BRI & 918, DT AR YoTell B R aRe @1 srawadhar 26T i a8
gfeEa fFar o v & guRl &1 ifdg wma 21 =T 2

vidfr 10811 yKFERLVDE ikkyh o = ij[k (design) dh if@;k

IMPLEMENTATION

i’ d fy, ik oh 0;0LFk dij

deyu — Design? —.—h DESIGN

F = iJk xfrfof/k
| dh ;ktuk cuk,

© -
dk; "kyk dk
vk;ktu dj

+

ik;kixd vidyu dj] i.kyh vij
ik etk dh Neb dji

jvh; Lrj ij yix dj

fuxjkuh T.kyh o
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aiforfReadd gomelt &1 ®yR@T dIIv d34 @& faf=1 avor

(Steps in designing the logistics system)

9 AT & YRS RO b GR ¥ D AT A7 8, N 7 qeyor ueE o i § e S g/ld @R
¥ ffe o & RpaT ST AIRY | SRR FTel Wk qeeie Tee ¥ oS SiiRan et siv were o
IUAH FRIY T & |

1. 3ol YT PN IR HIRET DI e e & | (Complete an assessment and determine the need for design)

gl TR B IR OR 3MMUDT MU= AT HIeRe bl HRAT a1fey difd 3T YUTell @) erHamll 3R SHa!
HHGIRAT B Ugar &R UG 3R I8 FuiRd & I & anmuse! diiRea yomel &1 wmar IR &R &l
TR B AT R AT ASIET YOl & Wi Ugell Bl R W FRA @ JMMawIShdl § AT L | SATRIR Al H,
ATfTReaT Ufharell iR SUBRTI BT 319Tg AR WRIe Yevid HuiRa gar 8 | gTefif, AU Yol &1 wumRaT ®f
fod o1 @ ot U e &1 SIedl BIaT & | fodl Jomell @l wuvel IR &-e (3R S ] &%) & forg
HEYU! HHA], T MR G S, B SR Bl 8, SACY IR FHH GY] T8l & dl g9 gewd T D (if its

not broken, don't fix it) |

TRl & TR IR B A Ugad, TP SH IRV BT A &1 SToxd & g a8 women  uRenfera st
2/ afRenferd Bl | SR o9 ST Ui & b yomell # el iy A BRAT Amfey SR R Tl | STTER B
TR W, TR WHR Ar=dl & & a0 e [fEa ured (form) &1 & X, A A Sgaed &I UIftd & forg
S 37T UTHY JIR 6 #§ 39T ga = I7aTY |

IRYeT BT T3 H AeeTR yeAl # fr=ferRaa wnfier 8-
o R Wl B SR el & fol WRey HAT (MOH) &1 FIT gfeadIvr 57 Yomell wudl & fog a1
U @ folv MOH & &fed, S5a¥d iR oiexd a1 87

o ARl gded @ AioeT Rafy @ 2 ®r $IS yvell uge 9 AIg ®, AT IS yUell ¥ € AEIY

+ 3FR 39 TS ¥ HAlGE 1 & W & R 38 ¢ ([ U ¥ re-design & forg) a1 o1 g @4 d<dl &l
gear a1 gRafid fHar ST Faar g | a7 S Ui =37 ST 991 &1 URaTd 3@ &1 fdde &7

o DB W SR A &7 b STE? a1 MUl il Scure fa9y @) SReval W AR B B STeRd
g?

o SR DT YSF B dTel AT B G, YBR 3R = a7 87

o TIT YU SURET BT ARGR BT BIg (99 GH1fad HRIT?

¢ U% MOH & ARaHT T 87 YaReg YUMell & ARaT &7 272

o UMl F TP ¥R R AT Bl SUTEIdT dul 87
qAH YTl aRETe™ aTd ® forg @ faaia S Suder €7

FINGET TIR FRA B U1 &) YHAT A Ul MUDT 39 Al BT WL ®I A FHT o1 127 | g 72f
AR 6 T YOIl & BURKET TR HRa dIad o7 STV ST AISIGRI (stakeholders) &1 TdRl = 87|

ikyh d vidyu d fy, vii futufyf[kr midj.k dk bLreky dj Idr g}
Logistics Indicators Assessment Tool (LIAT)
Logistics System Assessment Tool (LSAT)

Assessment Tool for Laboratory Service (ATLAS)
TATRT TGN & foIg oreamy o < |
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10 « ArfviRead gormelt o

yKFEfLVDE 1kkyh dh ik 1ub ri;kj dju dh vko® ;drk dk fu/kkj .k

(Determining the need to redesign the logistics system)

el <o @1 TR YISl H Yw W S a% A WA B (stockouts) 4
PY TN AP oY | S TR b FHEE B fov U faar Ig o1 f& difviRes

YUl &1 ST Y4 IR fHa1 SQ | s Tfafafy & 918, grcfifes, a8 uran w3 o f&
YIEd! B AN R A Bg AW SAE JeM & oy <9 § faiia JqeEi o $41 ol | 39 JMel
#, dffSTRead Jomell -1 Q¥ §RT X Y 991 IcTe Zaunfedl (client) T Uga] o | aRdfAd
TR I8 ot {6 Bt HH ST WIS T o | U H AU AR d WoTTell @ fesmg =T, aaq ar
TR BT YA AT 8l BT |

9 39 I8 iR &R o & b Ael FART B gols dffolved™ Uolell (A1 SffoiRea™d Jomell &l 3/ME) &, 1 I8
T Y GUel! fSSTgT R &l T9d ©; MR el ol o 101 ¥ Il g Hishdl & AR Oell W FRRFT ST < |

S RO H IS+ dTel Ayl ueHl # et &
« 379 {9 UPHR YUl & design (IT redesign) Y& HA & 01 T Ugd &7
o TR fHT R BT YUMell B SWRET IR B DI hal TAT 27

2. YUTTell & SURET =g fAfafd &1 A1 iR Hare (Plan and conduct the system design activity)

TUTeHl 1 wORET BT Farer, [T wu ¥ Al gaeiy & SRM, AUHT U RN iR A9l (Participatory)
WD A PIAT DMV | WORET DI AHedl H AIE wORET TR BR DI UihAT § AN o dTel SUGad Al Bl
g HRAT ¥ 31 AEagel B | UMl BT SR IR &%, $F A $F I9b Th 2R B FRET TR
AT, GOl & YTEdI (customer) ERT-UUTTCll  BI AN H31 H WA IS Afdd gRT AR fbar Siem =2y
IR gEH UoIell & uRETe § HARE! & ANTEE SR arell B W e fear S Aty | uonel & U®

TR I WA TR B B dTel 3 MY O Bg & WR IR AT B AHIRAT iR 3 ARIGRI, 1l

B Aegad] W) (@3, 57l 3R W@Red ®al & HHARI | UOTell Pl AN R & @ed BT YT B & [o1q MIeh]
YOTell & SRIATABAIS B SIRET IR S ] Ufchar # fid ST A1fey | ARIRUGET, JoTTell SURET IR
BT H 15 ¥ 20 UFPIRIET & Sxd BT 8; BRI o T uid QA e a2y |

O AHAl ¥, I8 SUYA 8 FhdT & b AR T T BT T TRIAS wORET TR PN AR R AEER &
IS e & 9He fddheu URqd N |

iLkkyh dh ik rizkj dju gr dk;"kkyk ei foftkUu iidkj di ifirikkxh O
o ANH-ER @ HHAN : AR AfBRI, STT Udud, R vd Jedid+ (monitoring and =

evaluation) ¥ o1 HHANI, fFifFbel HFar ‘
Ba-—wR D HHAN : GREEN A S B, MOH &1 BERA a7 yamerred fawmr =
HERIE T WRBIW: Hg, FAdd! 3R el WR & =R 4 |

WY JIAHT YT : A $T HSRUT PR dlel G Beal, S SRYATA, TR b 3fR Awerrerdl 4 |

JOTTeH U] IR B dTell SH & AR &I Uga Rl & d18, AD] 3= AAA! DI FASI DI ST s

« “WAT (Design) & AR & foU amu &9 &1 ey swiTd § agi—RIfed W8 @ U6 @, T a1
SIS AT S AfAfera ®T /Y

o UUTEl B RN b A 3T 6d 3R Hel Farferd eil? YD hd TRE B aRAT BT B STkl
qei?

.« IS TR & SR MY wwwET FT fhar R ©® R eli?

o TS & 9T T YU B ®URWT b fhda AT fhA Il BT BH AU B A7
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AHERI YUl & [/ORET AR PR & BRIV & R, 3T YoTTell & T Y4 db=1abl deal & g d Forg
S, @™ AR A LMIS, ICS 3R WSRY Ud faoRel & Had H | SURl (IR &R & Iafae 7 5 Jerqad deal
BT T fBar siar 8, S efeRad onfae &

T aifored™ Rigial &1 FHer | difsTRead & Jerd AGidl &1 e & a1 Josd o, gad gHfed
BT {6 TR IR B B S BT AfiiRedd Rigidl @ I99 9831 8 e sward 7 Rl dIR B+
% AR & SRE BT IR IAS! WR&Tdell U ol 8111 | dfTRead @1 g a1l & aTa, UfTRrl &l o
YUl & R # g™ H U9 S & ST &R BT a9 § |

Tt & AR SN HIHE UY HEAld Ay [ $9H gl W aaA (Bl 9 B FHel R Ugel Sl ¢ 3R Y
FIET TIR TR (redesign) & o7 fy U YolTell @R 81 AdhdT &, AFGS O] &l a7 T8l daell o ddhdl
T T BTSN AFGE RN IR $WET TR $_A & Uhdl & SR fIaR 6y oM & Soxd 8, a1fie 21

TIEUCTST & WURET GIR &Y | Ig GARFd aX & ursuersT gomell # WRI (levels) @I UaRid &=ar € 3k |rI
& gaeel & yare 3R W (commodity) B SIFGRT <aT ¥ |

LMIS @1 &UveEr dgR &7 [ GRREd &) {6 LMIS # T Rl ik Rule & #dR il & o yomelt 4
g 9 e e Rurd A wfie 21 LMIS &) wia 3 aRE 9 ICS & el 9 9! =1 ICS W vl
O % 918, 3MMUD Y I§ SR 2 b 3 T JIR by 7Y LMIS WR ard Y iR gHf¥er & b gomett
@ U T UB 3T AT AR BH BR T © |

ICS & ®UYET v F¥ [ Inventory control system (ICS) # ¥id & IfI@maH iR <[ATH R, AMUTAHIel IS
wrEe AR YUl B UAd WX B FHIET Al IHeT B ARV | ey I8 vty e @nfev b ursuarsH #
fra TR R ITel B AT (pull) MY R I wR R 3MEed (push) fFam SIUT | S99 W@ IR &R H
eI & forg e ugel & WM W W1 &1 faveryr w) o ARy, s forg weayet gaer yerdnlt &
ATEITCHR AT T Ble B AHIET IR oF—a7 & Rafs &1 AT b Sirem anfRy |

TSR IV AT & Greevdl @ FHIET BY | I8 GHREd dx B YSRor &R faaRvr Heell g, Sy T
LMIS 3R ICS & 31%Y 2 |

FfiaT Siv foreTRaT @ TgarT &Y | 9% JAREd w6 warea gormell # wnfid uxie afdd @l i sk
fomreTRat afarfa 2 |
BIIGIT BT TISTT BT BV | BRIRTAT H design & SH BT GRAIFEGIT & IUJad GHI AR AU damRai

P IR H SFGHRI IUA PR ALY | BRI AT BT A1 G =R S A g f69gai IR TR AT
ey |

frdeE, Ry waal &1 SR & SR T8 AT S FhdT | ST SRITeaxvT (documentation) BIfSTg
3R ST IUYA B, S FR IR | IR HIE AHA YUl BT B A 4 A5 Tl & a1 vl 39 fafea
BHRAT TAMRY R SHBT AT HRAT ATMRY |

UGN IR PR & RO & Yo (237 & AR WR 3MUPI SOP M1 =AMy T YOIell & ) =RON BT Sooid
BT | YOSl & design & RO a8 9G] ARIGT IR FR o1 12C | U SOP fAdId 81 & a8 SH! e
AEIERI §RT @I S &, 98eld [bU S © 3R R 3ifcs Ho #ivll Sl © | /ol &1 Uishar ¥ |IeERT &l
I3H AN DI K & dTfch T AIRIERI DI FoR FHARET BT S |ob; TR HATAAT DI SIS A
FRA S AT 5HHT @ A BT ARy |

TET TFHRNT @ foly <% USAID | DELIVER PROJECT's Quick Reference: Logistics
System Design and Implementation.
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3. YUl Pl AR HRAT

€| UUTell & ®URT Dl Wbl 39 a1d I IRATNG el § o sgasr # gorell foa st ik werd € | ored!
B b= 0 o FT T IURT DI TS 8, T GARARTT 3R A9y FH1ed S Ao & g 3 98
et 81 SRRl | SriEmer § G TiRiier AR @ & oY, $rafaaT @R YorTell & HUNET TAR B &
T 91E IS [BAr S =@ty | wrateee Ao § Aecayel Tfafafte, gaa—dm, gfie] ok SraeRar e
g1 s fafoRed uet & SR 89 @Ry

o URETT & B AT A SwHT fHar SIT?

. e FRieE ST URIET B B Swxd ©° fhae AR BT URIEv <7 31 aeadhdr 87

. g e R o uferr @ Seea 27

 uRRmerT fa ger FMuiRa fey S (O & e &3/ Rt /I5a / ueer & iud! o del @1fav)?
« T YS! BT R TRE Y aR H & AR] fbar S a1 9 (pilot) / TRUMEY @RId @ SIRT?

« YOTTell Bl AR A H b Gl Bl S’ & (AT LMIS forms, dc, SHATRAT T HIR1eTr 371f)?

YUl & Praaa+ § fAefarRad =xor onfie €

1. TIRmEroT Wl [@aRia @ | aawpl o Ren—faf &1 swme svd gu uReror |rni o e dHenial o
Ig Rae & fow @) S 8 6 9 SOP 3R Sl G8Tdd el &7 SWHe b JhR B Hdhd o,
3R I 31wT Uy (forms) T SWIHTA order, PR &R W@aRed a¥all & Uaed § &Y HR Fad o |

2. Tl @1 9T (TOT) | S training of trainers (TOT) & U &7 Riardr 2 f&6 fow yaR aaxal &1
@ & Rygurdl & SR (Bl WReT deg & HHATRAT & URIETT ¥ a1 S1¢ d1fds 7 SOP & AR
TR qRRRIT & 3ifex, FRF 3R Uagd &1 &1 &R ¥ | 39 R0 A Ugel AT 3R Uil (forms) &
T srawy HR = TIfRT d1fds nfrdRe urey (form) ff¥ad AR w uf¥ewr & SRE swHTe By o 6 |
afterat &1 URMETT R FRA AT W T SUgdd HHARAT & UfrerT & forg RreeR 2

3. g g #7/ Th TOT §R1 8F & a1, yRierdi &l MuiRd gwdl a1 7e & SR W Suga HHamal
BT YRIET PR BT BRIHH TF BT =AMy |

4. GREroT @ WA 47 37 OJT FRIEvT TIAfaferr | Uolell & AR 8 & dIq $HHATRAT BT AR SNl 3@
% fory R X | Y HHaRal @1 fFgfad o e 8; S ufiferd B @l SeRd 81 SR gER el
BT gAveal TR (refresher training) @1 STaeddar BT | 3T 9 URIETOI BT AT HRILe AT <e] OJT
@ TP R & dR W e B Fahd 2, qIfe I8 ghRed 8 @ 6 ol fFRaR 3 o) <& 2| 39
JfARad, 3MIBT YUIell Tag= | ST ddb-d] FAATA Bl AlfTRead dHardl & Fafd wideror § affaferd
BRAT AT |

5 guTel! OR AR v dfGiReas yomelt wfele g1 § ok S99 uRad|l @1 UM & fofg F e g
1R, ST W AT YOl & SRR H B © | UoTell § FARaR ot FIRE, gA—qedied iR guR a3
gfehatell & SfaEid B9 @12Y | g&I IT URacH &I e Ugel ¥ BT AaR § dd I8 gHrad fear o

AP b Yl eger § gATH FqUMl S AT YUell qaardl bl FHARINTT DR & AJRel © | 3TDT [FHifehd
qdl BT S G AR

WU BT B (performance) &3 87
. 5 TR o TN &R Al AT o X 2, N S &1 enavaddr g7
« T AT IT GG&T UUTell design PT QY B, I HRAFGIT AAT URATST H Tl g8 67

o AR BT R GHR GASTAT S FhdT 87
. YOS B GURA o forg o HHARA Suder 27
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D;k m.kkyh ik;kfxd (piloted) gkuh pkfg,\ (Q)

Soel B TG (piloted) R B o SR TR, ST ¥ | RS SoTE T8 gRREd B i
AGSIR B Aol 2 {3 ToTell &1 797 SOvEl [ < § ] BF ¥ Ugel 6! ORE HM IR &l & | Blefifh
RIS Tl | dichiferd @RTd 9¢ STl 8 IR SS9 IS WR W ] % # <8 21l 8| Ui yomell &
I JeAih & oy I8 Fewyol & fb a1 9 IR RUIET iR SASRT =3pi & foly SHST Yee fhar S |

10.2 YUTTell fSSIT8 & T (System Design Elements)

JUITell 1 designing T redesigning @ ¥ RS9 Agqul de@l &1 Jedid far Sar § S99 49 pipeline, LMIS,
ICS, ¥SRYT Td faaRor iR yfAard dor fSwreRal wfie €1 77 9 SRR d@l & 98 # s sramli 3 R
S AT AT B | 39 AT H TS ad § ol fIY BT IR AR & AFGS! B 9 fhar g |

Pipeline: a¥qail’ 3iIv @131l &1 yaig

TG TIR FRA & URHAT BT Ugell =R & b T (overall) UIRUATEH IR &I ST AT a8 YOMell oI & ST
e IRY a¥qy Sea TR 9 e WR & ED a6 ugdi IR G uomel ¥ GEA &1 ydTg S <@ | A
AR W gAMYL (redesigning) UfshaT # =RUIT &1 G@ fSa 9 8RN SR pipeline # R &9 R 81, I &
3FeBT BINT | YOTell H aRg3ll T UaTe gk AFEll Ude Ufshar W R 81 a1ey, 7 o oriifad a1 sy dres
W | Ry, A 3y B HiegET yonelt & ufed # HM 9R W2 E, A1 a¥gell & ¥aTg @ Sfdiid Id S9 I W
fa=R e =nfey, fS ¥ oy geara TEf BR Aebhl;, Wel 1 a¥q UaET B gie | Sl IRV yare Haiftes wed T
&l

%kuk uked nik er ikbiykbu dk NkVk fd;k Ekuk

T 9MHE 99 H WRGR YUl design team &7 @ AR W I8 fAcwr fear or f6
=T HIS[ET Uoell | S UG SATET [erH UITell @) e H & 9 | 39 IR, Rid—wwig
facRoT G-I U8l <2 B SIS AR & MR R gF-Yfd dx I—fIaror yomell |4

BCIY Y | 3T UTSUTSH ®I BICT Bl H Aag el 3R qRUTRa®Y 999 w9 | Yollell SATQT Werd 83 |
T R, T8l NTA—KR Usde usvelsy &1 BF 72 I8, 98] I8 FaT—ad &I w1 a1 81 iR e
geerds TiderT AR FRET @) et e <2 |

difsiRead yger=1 a1 gviefl (LMIS)

AR JUITell & URET JIR B B (70 MUDT SRIT MBI BT IS HRAT BT dlfh AlfIRedR & IR
# T ot forg o 9@ iR $9 efds! @ I AN ad Ugar ARy ol 39 aRE @ vl o 8| $9e sra,
A9 Jg el =R b ART AT Hegard T VAl Emsi & |Ug 3R Ruifcy 3 e e swimre o
o ¥ T fhar S g

ST o e 2 B 9drT AT B, oY S @ b yurel @ fAforRad g @ Rl @ wvd g

- Stockkeeping records 91 IUTGI & IR H JEFT IGAT & Sl HSR H © (ST HSR 3R JHAM T2
e et 1 %) |
Transaction records WoTell @& SIRY @el dTel ScTQT &l ol I&dT & |

Consumption records (@Ud Heell ffdwSi BT HIT) 9 IATQT DI FIAT @1 & OIDH! @Ud T S & AT
STeT SR AT ST gaT 8 | 3R consumption record &1 SWIATA 81 AT ST 81 AT UUITell design
TR arel B I8 GARET a1 A1V S consumption data @1 g fRaT AT € &R T yomel # R fhy

T E |
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AfSIRE® 3fidrg TS a1 & foly START # AN U Repfsa & AfaRad LMIS &1 ARieT (summary) Ruré ura
1 ARy i STHNT (consumption), SUeT ¥ (stock on hand) 3R JHAM & 3Mide! (losses data) B RurS
Il ¥ IR URIESIRGT T Ugarll T |a | LMIS &1 Ud I1 SA1aT feedback T IR &R @12y, SiT Sgf
G H T HW TH—AR &l A R DAI—KR & FRERT a6 Jo-T FItd (communicate) HR b |

¥d © fh $79 9 §B record 3IR forms Ugel ¥ B IUCT Bl; MR YT & I MU I8 JHION BT Bl SToxd
BT {5 3911 Teraq SuAnT AT ST |AahdT € | 8 record 3R forms I Sueter &1 Add B, offdhd S
AT HA B ATIDHAT IS Al € | I8 W B APl © b MUP! Ugell dR 7 record AT forms JRAd B
B AAIHAT TS |

LMIS &1 wU—T 910 9 JAT9e] frefergd fawgan uR faem & =nfew:

o TG YA B foIU BT I Al B TR 7 2

« % uded @ forg f5 records 3iR reports @1 SeRd TS Wbl © ?

o A9 @ fHA 3PS B ST fHar S ARy (Caele, U, diad afe) ?

.« @Ud AHS (consumption data) BT & FUE fHar STQIT ? 87 consumption record B TAR BRTT ?

¢ WRY T WR W Idsl B RAIET & forg a9 e 8rm ?

« TR WRI W dAfiRead sfidsi @ Ruré @1 agRy (frequency) fha=i g =nfzy ?

¢ FEm WR() W R /iR 59 ydR ugem ?

o Rurd 3R AF-—uz wel Ao 9 ARY? fhy {1, uds a1 sa1g &7 R a1 ART 3 Ui &’ @l ST
2? RUIé IR /I1 9177 U9 UTd PR d SHDT T B ?

«  YA3MYfT ufshar (Resupply process) @ forg &9 ¥ #S[RAT (approvals), 3FR &I 8, &I S9%d © ?

. FI FO AT [T g%g A BT LMIS form R UgS A i BT BT STRd © 7

« R LMIS B BIS I Walfeld 8 Fdhd 87 FR VAT 8 a i ? 3R Wl BT SUANT 81 I8T &I al
I B fhd TPR T WR A SR WR dF gwdRd fHar S

A | < H IUANT H M I W LMIS & UTwul (forms) @1 HIET U8 <@ @ forg N fdh 59 urwai @
JMYDT TRvd & T d U8l ¥ HAE o |

o I SADT I SUANT fHAT S Gebar 8, O d Ugd A 27
. FT TP GIR DI TG 27
o JI B TAT AT JURART LMIS form FHIY T &1 FTvd 57

UR¥E LMIS form 99 & 918, 39 FAFRI & YaTe &I b Aea a1 Ahdl ©, o I8 A a1 &1 fb
qISUes & Ud WR WR LMIS @& & forms &1 SUANT a1 51 <& &, A forms &l I &, 3R FaT &
gare # BIF A 2 | Sa X b a1 Bl JaTe dlfofiNed Fory FEior o q9ei= #R 87 § a1 6 |

gde¥l sgier gumed (ICS)

fIREad ol &1 SU—@T g9 G 3T AfHTH—FATH (max-min) e FRIF0T yomell & 5 gaR &1
T B 8, IE T B B G gomren & SR fh awqgell @1 gaemgft gl | ICS &R SHd Hag avgell &
AAHA—gATH i wRI BT 9 FARAl TR e TG G, ST YOIl Bl FHTaffad we & oy smawss 8
g, 3R od g f wfier @ f & b el (WeRvr e, areel, A S, TH) B Se)d g qer

F9 MR Bl 37 AARE B TR T IR B BT SUANT fHAr S wahdr 2 | RN ISR @) SifrmdH =g
TUTell & UHR HI 3T I B & 98 BB LMIS STxdl BT 1 FeRT S| 59 o9 5 gdedl bl yomett
BT TIT BRA 2 AR I YomTell & IR0l & IR dRd § Al AMUBI Bs SR W AR HA1 A1y | o fd
e 4 ¥ aftid §, 39 faei 4 3 i 8-

« 3Y & PHRIHA & oY AHTA—FATH Sdc Bglel UUIel BT Hi A ThR IS BM PRl © (O fh
AR 3ifER, Add FHIet, a7 A®)
o UUTEN B UP WR IR IE AR © fh—

— 37T el WR W a3l B gAY & folg §a 31f¥d lead time fahaeT &7
— & TR W IFR F9 IR fha IR awgell B gAYt Bl @12Y (review period)?
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— ST GREN P BT WR T § 7

— 31U §RT 3MBferd =AW Wldh WR R 7 ?

— 37U §RT 3MHior Ahdd Tih R &l & 7

— & U@ ATl JifeR & foly Wad 31ffid lead time faeT & ? TJAR U@ 3ifex fag
e 7

— 1 YOTTel JMYfciaiel ¥ STl Bl UTIddisl db Uga @ oY delivery 3T pick-up @1 STRT &fi?

« SFI lead time, review periods 3R safety stock levels @ SRR W &1 < H UIgUATET &1 Hf lals Fad
P4 self life aTell AFENT & SRV AR ISHANT BN T B J@W & AT S & oy T8 TN oidll 87 a1 §H Bl
BN ST Al 87

. URYART &IPS R IR GARMYT ARl &7 ER (allocation/push 3T requisition/pull) {5 &= =2y |

o T UD ICS T ST & for B B, AT Searet o IRwaRit ar < o1 diiferes fafdkrer & forgt ¥ St T—atenT
yonferi @ SRR BRIT?

«  IT gOIC IRGST DT I AR BT FHIA BR Fhal &, [oTa! ATaedehal MU ARdHaH—=ITH Wi WRI Pl GRPRR
G & forg &7

39 ICS &1 URMS HIET TR TRA & 911, 31T AfGTA—=AdH Wid WRI dfed 0 I8 qrsuerg" # awgail
@ YaTg &1 A 991 | GRREd WY fF ot ugudrsT & 9T ddTs JoTTell gRT AT & HeR iR SuInT
B Th P A | SUTST 7 BT | AMUD! 59 919 B W S b a1y fb lead time, safety stock 3R review
period ¥ HEfdd Wid & SMAGTH—=ATH TRl Dl 0T FE TAD o 2 |

HERU vq faavor

AT B SR HSROT 3R fIROT BT ST | 3FR U] review period BIET 8 T HSRUT A B SRR HH
gfl, oifhet uRagd o Soxdd g¢ TG, Fifds g yorell & SIRY STl @ BICT AT &7 Ugel & SATaT AT
PN | TR 3MMUST review period Tl & T HSRUI & dI AMAIADBAT IR g4y H 9 &7 A 98 ST | MU
TIe B 9L AFARI & URasd & oY g arEHl B SH’d 81, gelifd YRl H1 gt (frequency) &H BRI |

ST o s 8 B 9 AT 8, YSRT 3R fadReT e Siexal @1 e exa aEg gl fAeferRad awat
R IR &1 =1few:

« TP HRU dg b o, a8 TR R fA=faled darel w® foar &%

— T IS I qIT YR W © ?

— T JAMMUS U STRd T8+ W el HSROT &qdT & ?

— T UD U A T H BHAR] § 7 T A PHARI ScdIe JaET § {I © 7
— 9SRIE & HHAIRAl B RUICH /Tel Uae (I processing orders, picking, packing, labeling, §&i TR
MYl @1 AT anfe) H T sif¥est Rt ?

« IY SR TR 9 FrEe R a@ d9 9 (@ faarer ar fAe—sma gored)?
o FT YU B UAS WR B 1 aegeit @ faawer @1 A o & fog are sueer &2

YUl @ U TR W D g & (070, HSNUT W Il BT ar] wd ¥ g g =nfey; fod
fl SR & H IAN SR &HT (capacity) 31 B AT Sl I6a Jif¥dad MuiRa wie wWR a@ Iy
g+ & forv galfg 21| aRdaegs GurM YeR B & 99 ¥R W Afar ©9 ¥ Su 8 a1RT, o Srel

% HIf® MarTe & forg RT1ER 81, d1erfq STaar wRIT WeR dral &l 99 9T dTg+l @l Taedddl TS
S99 e TR & WeR dai $f oy fAdRd &3 3 USHR el WR & YR Bl B I FHT areAl @l
3MATIHAT TSN T S¢ SoaeR WK & Y: YT Pal F IRGY pick up BT BT |
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gA®1Y va [o=1TRAT (Roles and Responsibilities)
JUTTell &1 URME WURET (IR 8 9 & 918 dlfolRed Jorell # efid Py S 9Tl Uid Ual @l g a1,
IfE a1 A1 AP WR @ Afda @1 A il ok RmieiRal @1 ugeae oY (O {6 |9 & 'R W
W Al FHETRAT & AT AT R, ! dffviResd RreiRar €, bR gorell 3ik TR—a—®R dald ®R
B TR I F) | MIBT I9 AR BN R B & foIg 7 fHY 7T mawgsds Hieret (skill) BT WL HRA B
TRd ® SR g gilRad e ® 6 difiRes uomell & Hared @ forg el wdt yffiarett o frarRar &t
o fafdre o1 Bl a1 SRIffeR e fear ar 2 |
T LMIS & forg, fFreTifhd & Hag ] ok fomiarRa, faey w9 4, enfie sifl—

AITREEd ids! BT Sirel, 3FR AT 8l
« difGiRead sfidsl BT fagelyor, JurEa g |fed
o HYSAGT 3BT Y YUITell BT Y, 3FR A1) &
. yfagfie (feedback) Rurd Uy &= 3R S/ TRIRT &H_eT |

g ICS & foy, i & Hag qAa] IR Reia, Ry w9 9, e sifi—

. 37[2341'{% P 7 FaiRa wwar

- TSRS @ A B AR

« Wifd® I (inventories) BT HagT HAT

. Wie W o R

SRl vd faaRer & ferg fFr=iifda 9 Hag e R SieRa, ey w0 9, e gifi-
. faer W 9 &ffER (order) W HRAT

o HERU-% R HIfdE FT W IATE YT HRAT

« &R & fU orders @1 processing (picking, packing)
o T HSRO @ R AR @

o« i e SUBROT RWAIRR AT, PR AR B A

«  IUTIHTAIT AR BT processing, 3R AR & Al

o Al GUEN B FHIEE BIAT, R AFL B Al

o SR &l B FRE

« gredl BT Are] R # aRAIR g1

IR gt IR &l & SAfaRed o &l @1 A iR fomreTRar 9 oRuia gF =1fey:

. iSRRI Jomell & BrRIfEed R AR (SRR & foy, Wiwemse o o¥ 3k RUIfET o )
«  QAIETOT 3R B PR gY TrRmEr
AfsiRea Suaxvli (forms, records, reports) @1 ScdTae 3R fad=or

« Il BT U W FRE 3R AfTREERT YOIl BT 61 Y= &R H $RIHA (ARaR e, HIV 3R
AIDS, HIRAT 31f) HHART BT YHeT |

IAHTY IR KRRt <9 @& a1g ol gt &1 TERT 9 g o 6 e ok ReiRal aadTd abis &1 18
g, difviRead yomell & fiar ot uftrad Sugad odie &1 fafde 2 ofik 379 @18 aifiRaadr (redundancy) &
=l
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10.3 BHINE] TINR HYd Idd &9 <9 dTell 3 14

(Other Design Considerations)

Qus 102 H I T Tl & SIIRTT P AHRI a1 8, 5 WR ATUDT T Uolell & design UfHaT &1 TR 3R
ISP FOAT B Y &1 <1 AV | 9 Jgal W W AEER & A fTar—{39el #R 3y |1 dofeusd wuvdl g
|F § Sl <9 B RIS, IUTRT & IHM Hae 3iR UOITell  §RT Helford TRy SRIGHT & Wl TR JAEIRT 8|

gurTefl wYvET % HlHAT 8 (System design is a process)

FHWR T UUITell &1 R AfhAT GIRIG (jterative) 8 : SURET TR &4 & T & SRE & «ff ford
T UAS ThAID! 01 B gike Ugel ¥ URAIId = @l & 1T Bl Ul © | &Rl & forg afk ufshar &
Y% H AT push UUMTEll UATT & IR 918 # USSR # 371 WR Sire &l fAvf o 8 df 3mael push women
SR B & (ol &) e = 8Rf a1fe I gRad 81 9o & usuarga # push yomedt sifaRed wR
@ e fl B B Fhdl | I M LMIS &1 FIRET IR IR 8 3R 916 # SifIdar——g7a¥ ¥eid Wi Bl
gEad © df 3BT LMIS form R R & formme st 81, arfe as giilkea far o 9o & urey 3
BT TH i Wi BT ISRid ad |

TG TIR FRA B 9fhan & <o == § gt gonell W) e ST 2Rl 2 8k 39 a1d @) g & Bl 2
% $9® AR YUl B BT R IqS dedl H WRER gl (interaction) BRI | BT 1 HIfIT Fwam 1
FAME AfIRE R (redesign) & TR Jomell  (YUIR6UTT) R B | Ugel $He @l STvd B |

gurTelt &1 ®UET IROTI3IT gV TENRT & (System design is based on assumptions)

SRIReaRT ToTell & @l & IR MUl $ig 41 fvig Af¥ad gRomslt (assumptions) TR MR 81T 1 I 3mT push

O & SR /RN CRIR Rl & < JfTTeh] &RV A8 8K & b el WR W @RT 370 3ifeR a1 |3 @t T7or & forg
AT fy S weha ¥ A pull TRl AR dReT T 9 319 I8 ST & b R T ufifad wie R S s,

TG TOTell SIS & IgHd HM T8l Bl | S TRE, 919 37U < 98 & lead time & 3MUR WR TOMell 31 WORET (AR

P § b M S & b I A7 3fiek v 78 & Ugel HI—FR B I (processed) fdam T B, o faw

T YOIl S S ¥ aifes MY lead time T FRuRT FRY (false) UM R @R 3T E|

YOl WORET AfhaT & A1 Nl 91 WR MU §RT (0TS T GROSI DI FATIT (verify) BT Hedqol sidl
2 3R I8 gfc o=l Bl & [ gRoMg IR & | gav W<kl ¥, T H YUl & AN 811 IR WAl & d<d DI
HHEAT DI FATGT D B © | FHeAd! DI FAEAN deT & oy 3 IR &1 gfe IR qhd © IR JoTell
DI FIREH AU T S IR R IR & 9 b AT (I7 3797) & MR W |

BIT-HiT & Sgre? & H gumefl? (What products? What systems?)

9 3T ATRIRERT JoTTell B HURET TR B & 9 YD I8 ST TSl © b Fomell &l SR o7 & | S<H
YoTTell T 2R 991 dTel St o et e 2 | Ve wu & fafdre arfes wR smenRa «ifsiReas yonforat
2Rl %8 & S gRaR o, welfar, HIV @@ AIDS afe | siffiedr <o faft=T awg Sl & forg oo a1 wf
dfRes fiharet & faaa &) 3R 9 W 8| YSRUT dorr fadRor ol &1 fada a1 e%t Mg 91d 2 |

fafr=1 Tl # gicar Ty o @ 39 91 @& FuRer # we fed & 5 o @ avg e gomen # et
B SN AR | FEIBIT (segmentation) TH VAT ufshar & R SauTe vd Ured (FRm) faeivdmelt &1 fageryor
AR e B TN ® 1P FEEART B URA B ST Ah 3R SUHRDT B MMARIDT AT SATG—IIIIHASN B
STIRY Y[l T B FfST fhar S 6 |

Tl 1 gEg ARYa 59 yeR 8-

thou dky (Shelf life) VFKr Bkexh d HMkj vkj mi;kx gku rd dh vof/k i1 S@mRr @ wer iR SuanT am
TP I @ HF Bl 8, I Yol H T I IR 9T ISl § iR $9& foly HF AT # AfidaH—grdd i
TR BT SR Bl 2 |

rkieku Bonu'kyrk ¥ si@e (cold chain) & IMRT & GX YoTell H IR HESRUT SR TR FR B TR’ Bl
T AT SRIET # FEROT BT e W BTH—GATH ¥l TR B FRIROT BT HRE BT B |
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10 « ArfviRead gormelt o

id dk vkdkj rFkk bdkb;ki Screl @ I TR & Ud & T SMUS! AfHaH—=IAdH FTid WR HH BT
TS AR 3HA RUINET /31esr B AT yATiad s8R | HedT BIfoY fd BIg aRel uaref 20 ollex & ardd H
I fhar a7 € IR B D Ae H ddol 1 ofiey BT SWIHIe HRal 8 | Forced ordering oTTell #, wRey
P gIF RUIfET omafy & 3fd # Srfdrwmd X &) &1 81, 9ol 21 9 fhdl SHIE & U & # g
Y AT 8

rich bc<r] AVt sk ekleh ekxt Scmel dem &= & SR @ud ¥ fr=iar & |9l © | afe JalRar &
UhIT I b Pdel U YT § 2 o1 I8 o919 <9 & A= el § 99 SUrel &7 STeliT—3reT d¥is & Uaud &
3ae o ®I gTfad Bl | 399 JAfIRe Ife ARIREN IRl B Aawadd a9 & §o FRad w5 d exdl
2 Ol 3% Hahd fAadr ® f6 Th SdTe YeeH -3l d¥id A fhar ST @@y (S<rexer & fiv Forced
ordering @1 g # | T |

SURRT & fagraamelt # fA=forRaa enfarel 81 dod 8—

ekx e ifjoru*lhyrkt sz faf=r FaamEd ¥ S Ry & ST @ FROvaT 9 949fd & | af &1 ol @™
A P AU ATTRIHAR D BRU IYHRHT NEH R R G R FHhd 8, g 91T SA1el AT HF 8 Foball 2 |
g ® 5 g8 foelt S & Ued 9 §9fda 81| Sererur @ forw 89 9Rf werdy MY (outbreak diseases) |
TS S BT ART 8 GAY 3R & S8 7181 &1 el |

Ipkj rik Bubvkifr dh njfit = wamen gfawreii o &5 RUATEl & U1 3MH IR WR §aR &I MaedH
gfaug erfl 8 ok I Feol uRded giaumd i ekl & | 399 SRl &1 fdaror senda I+ 8 il © |
T AR UMV @Ry Gfenaii H WAR AT 31 el 8kl © 3IR SMarsie! & A A1 $9 81 © | el
TR HAT3H BT HH AME H TGl Bl FRAR YA BT S APl © | ITIoT ey el § Hie w4
%4 offche 3Tfrd ATAT H I<UTal ST MY Bl 2|

ekleh IxE; rk a=varch #m # 5 ey Skl 9 Uga dfod 8Idl 8, Jifh d® dFf did 78l ardr 2 |
IRUTRISY, XA & AH H HHd I1gfd & F &9 offdh 1f¥e A1 § guaf &1 SRl 2|

HMKj .k {kerk srfermaa—=1am i FRIiRa SR F9T 3MudT FlAwmsli &1 HSRUT &9l HT €419 &1 8T & |

LokLF; ¢.kkyh dk Lrjt =+t wames d=xf # i wamees IcuTal &) raegad 1 Bidl @ | JfadR TS
AMIeISH U A (EML) & el & rgar @ el &1 gara yomenl # faftr &Rl w o simar 2
TSRV & oIy, gomel H Wl WReT &gl @1 broad spectrum antibiotics Targai @t AYfef B el 8, TTafd,
fg<fra 9o (second line) @ &7 antiretroviral TSl & Hdfd garsai R S=a wa¥rg (Rierr, u<en) &=l &1
& faaRa & wad € |

P SR R S & dase, Uhd YR el BRI Sl & ded G4 aii H qree B far
ST & | S8l §9d BT & g8l WSRYI, AT YoTTell G UREs oI Gl HT A1el [T S © | $9 ISR,
=1 a7 Usp &1 3PSl Tha IR bl © AR IT form H 3fidhel RUE BR Fhd © | ol BB BT Jag AfE
ThaH—gAdH Cldh TR & A1 fcarafdy & oy Jferar wF faRTel IR FHIET & |1 fhar S e & |

3TdR® HHrE- 37247 16l WHrEr (In-house resources or outsourcing)
SfRead yormell @ 4 design # g9 faawreiy drw, difiReaa @it o W w&fta o &1 Qe g, o
R ergay yomell & WIRY 39 AR et (third party) &1 <@ 1 fasar ST Favar 2|

QAR & ol rEAl 3R ATAdl & T o B FaTeld AR I@—Ad & qold MMY[eidbdl & Tgi q Aradhdr

(@ &E SR 8 W el WeR 8 BT WOl Bl AR Ugar & (oY U YRGS $UAl $I Sb W I@T S
&A1 8 | 39 Outsourcing & U%h o I8 & b fI9 »rf # ydior sufri & 99 & fa9iy &rf «iu o 81 a8
Outsourcing @ T& &1 I8 & & difviRed wrif W smusT uoer =07 &9 2iar 2|

I8 Outsourcing 3d wUl # B & MR 39 9 a7 B ARl yde Frat § wmfie fhar oar 81 fafys < #
WReY HATerdl (MOH) §RT 3 AiSel MUY Y € | 39 Aredll # fmforRaa wnfier g

ey HFITI (MOH) 9T % W4l Haer FidrT & 3gae #var &/ Ve MOH il & fofg e <ar g, ol
gferse™ MY e & 1 veli-LMIS & Yee |fed A T3 3R+ A ofdr WIE AR WRey dal ad gyail
BT YGeT B B |
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e AF1TT (MOH) @97 # faufl 9eINvr,/[Aaver &u+ ¥ wW@vey il & ¥SIRUT Tl S9% [daveT & forg
SFFET YT & | TReY HATe AW W ©, ol ufrs™ S AMil &1 4ifie Jeed dRarl © | [y
HATAT HUN DI g8 el <l & b (b w@ey Giaen d= w fba- amar § Jdl gya @1 g | Feiia
AT 3R Gaer o & gy ol Yfae™ Al Io1dT &, Udh &Rl & a7 gfaer sl a6 JRkdsd
AT & AgH | WA UgAIT © | SIER0T § [y ST 96 Q9 H U Fioll SHhaR e w9 9
Medical Stores Limited ®UI &T JdeH HRAT & ST AT &5 & Tl ATAlTH R dwal I T
ATIeIP SaT3l BT fIART HRaT © |

ey HATTT (MOH) URTET &I+ & BN Hal & ol WYaIY FIRT Yalerd 9SRTs | Ioure [dand
BVl 8/ RPN Bg IATE U B & AR SHDT TSR B 8, 3ifex o & MR 3ffex Id &xd 2 |
ol U 39 IRl B URTET & SIRY WReA sl dd Ygdndl & | S&exY & oIy, givaey d gRar
frare AeTfRener, RaR RS A 1 80 ufterd axgsl &1 ugdar & fou sl &3 @1 outsource
PRAT 2 |

Ve HATTT (MOH) YT+ &id fasharsil ¥ Sare @RIedl &/ TR HATd AU MaTIHay ad HRdl o,
ISl SUl aRG3M BT IR PRSP R HATAY Bl all © | @R HATTI IRBRI FIAemaAl Tor ulkaed a3 &
SIRT ARl &7 geee R fadRer aRar 2|

S Outsourcing @ &3 = #Afedl & IRV T ST |Wahar @ | fHdl 39 A1 WU g1 GId Ared &I g1
T qAT HrdHA A9y & fAdmeul o smawddrell WX R R | Afy Outsourcing &7 SUITT AT & @I
g4 # ugeF 7S (performance criteria) &1 fIRIY Seei@ =T 811 | Af oMyl Jwan & §v Fl=d
Pl Bl ol A1 o= AR U& @ |7Sq A Outsource fHar Siram 2 @ 1 I8 gHfvad &= &1 gz
B 8 5 e ol firet awgdt fvm e 8, wrdfsres emenRa st &1 uduH @) @ 7 iR gl
goTTelt # WY T FHTAf H YT B ET 2|

39 Outsourcing TR 31f&I& @ & T USAID | DELIVER PROJECT's Emerging
Trends in Supply Chain Management: Outsourcing Public Health Logistics in
Developing Countries. T |

y9rdl vq werw difsifRead yvniefl (Effective and efficient logistics system)

M ST E o muast AfTReas yomell @1 Seed B HE (six rights) TUT aXgRll @ Sucterar gARad awd
8U JEaR SUMIAT HaT Y& HRAT © | MUPI 71 el BT UK & fo1g 31 AR UoTell 31 Rl (IR
PRAT BRI | STd 37T AU ANSTRED JUMell Bl HORET TIR PR © A NI I8 ARG BT @18 © 1P gored|
YT F9T WeTT Bl | AT AT AMTREET YOSl FH7eT & AT I8 difod UiRems 3T | 370 SUEIRITST Bl STRevd
P FTAR IATE FHY 3R W W IuAeS B | I MU AMTRTHT YoTell Fo7dl & q9 Y &4, T8 3R
YA Aied JAdH AARE @ SR W AT Ieed UT IR Fahd B |

IETERVT & foIg, Ud AffoIRea™T ToTTell 9gd F47d 81 Aahdll &, olfcb] I8 S Ry 7 sgr#7 81 Fabcll &, 519 Scdre SaraT
AT 3R SATET #e=1d & dalerd [Mived I W Uged & | g 3R, $is AlfSIRead JoTell F97dl 81 bl 8, <ifd,
IE 39 Rl # o777 81 Aol 2, O1d SR8 & HHANI B T 3 9gd NS 3ffey Muer &1 &M 1 &= &,
cfheT 3TTeh Tl PR < & | SIS e T JTdT TOTTell T RN (AR HRAT © i T 69a A o |

SIIRCTHT YUIell B HURET IR B DI U gAldl I8 FEiRa A1 & & yomell & 57 'Rl R Aaedd
HHAEAT BT SRR B SR DI A ST UG BRAT & | Tob WA Reafed &1 e HIMY T8l Yorred! wowwa
BT YT B B Y &HY YSRIE & U AT AT AT $IedR SUde T8l © | URey, IfE order faar wm
AMM Io & oY f57ell & 9T G T2 3Mawdsd Al el § al S yael WR A 7l # 781 uga |
frddl 71 fodlt @1 ol & fafi=1 wR1 & /1 SATRT @ Taiel & foly FHmeEs Suctel R 8 |

: e (six rights) T UTQ HR AT IUHIET a1 GARTT w1 arel dffSTRead Jomel! @ SOl IR $HRA
TqAT S A H o H A 9T o1ed AT TdEE Bl AT DI HH BRAT T AMRY, Sid I fael WX B
JET Bal & U ALIS [ T B, T9 aP Yorell W R HER) 98 srel S @Ry |
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qrferdt 10—1 A= wawar & ol @ HfSArgal &1 AR (summary) TR Bl 2 | dAffoiRed oTell o]
PR FHY HUT IR B ATl DI Q9 & (7Y 87D [Jebey 1 a1ey S Q2 &1 (IRwarall wR e &,
RTad AEART &1 yded 8 a7 WRed HRIGHA Bl HaT &1 o 9 |

rifydk 10&1 i.kkyh d ziji[kk d fu.k;k d iHkok dk Bkjk*k

™RGN & fadey / Aol JHTd (Implications)

(Design choice/Decision)

g e orafdy R Ruré STedl—Sied! W Sl €; T8t @7 AaroTEr *1fde g €

CREIRED) AT BB BT ARR TTed WAL H Afd FH ST gl &; a7

(Shorter review period - e.g., RIET qorr Hag @ ﬁE_EI (gde anfe) & forv wafla dfSiRes Zb—'ﬁ il

monthly) TH IR—9R B B ©; SNhaA— Tl WR HH Bl 7; HSRT
P IR HH B B; JHA B MADBT A Y& ; 39 § HH
€ T B |

e et srafyy R FH—HIR T ST T AfHTH—gAaH i WR ARH; e &

ORY fomme) T & 31e; HSRUT & oy 2ifde e, |l & uRdes & forw a3

(Longer review period - e.g., quarterly)

el B STexd; g1 AT H IUrel ® Y& b folu Yumell o &rEr;
Gud P T 3fUETTRd ReR |

AT T3 (pull FOTTer )

Requisition (pull system)

ol TR R P AfEd 9k 9R RUIi w_1T o391 dif S wRiY
HHINI YASTYf STORTT BT 3MTher HE—Wel R ;oo &R W
ISSRIRSIEED Bifl, S5 WR W GASMYfT &1 siexd FefRa &=
H Id9 B AfIp T Bl STexT BRI 9o WR D HHT ARAD AbhS!
P IR TR [0 o 3R S= SAET § Pkl AT S U BR o Bl
SR T8l BT |

JMee (push TOTTerT )

Allocation (push system)

fix o fd= 7= H order feaT ST, ST MOAT & forw el YR B
BT BT AHA TIRY, sHBT 31ef I8 ® b Ued war & forw w7 95y
@fe sar et difoiRes <1fia v €); o & forg feer R W
HHARI BT YRR fhar S Fahar 7; fee WX IR &F HHany &1 aref
T HHARY BT GRIT BT | B qET I 2 |

T WY B e WR TR
|l gU& A 8

o

el TR &7 HHARY STHIGAT HaT 0R &9 < Fhdl © 7 b arnfy
T ¥, ST W el # srawed g R Gl gyadt & forg
qTE AT 3T g AN (S99, dTeidh) SUel 8l 8, 3T JMaeddh
FrRIf & fog ares T8 forg i |

forrel R a#aﬁ;:mtgﬁw:ﬁﬁ
TIY o 9T &

ool TR & WRe dwsi @ A1 a8 a1 g AaarA (S99, aTed)
% forg a8t =18l foy 9, 99 a8+ Ugad € 99 IRER & forg e 4

TS B aTell JIRET w8 Al 2|

YUlell & o<al (S gRdss) &l
JAR® T&eH

RBR /TR HATTT & U dlg WRIG 0T S5 31| Beid H Y&+
e YA BT &, e B U FHI ARl fAeRIT w8 AR
PR BT <erdr Bl B |

Yulell & d<al (S gRdsge) &1
Yee ShaR Bl outsource HRAT

2, Sl LISl & ATHY YR S R IST A | HaT ARG ae
faeRycT PR & oIy S&fe bl BFT STl 2 |

SRHTIHAT Bl dic TV (dispensed-
to-user) CIESICEY W BTGB
IR SH! Rare

AT YT A STRl & AR & fofg IR x@d § ROTT g1 TRe
eI (update) YW B, FHUCT @ foIT HdT YT 3fidbsr Rare H Foid
g, UTed WAl & dacl SIel Y§EH H HHY qd 8, WY b B AR
SUYHIT (consumption) Heell STeT Tl HRAT FAHA Bl | Tl F,
WIHR 59 Uh X8 ® SATG] BT SKIATA 3D ars / 3HIgAT Bl & |

el Wk # i @ sffds (issue
data) Pl consumption data P yfaffer
IR R TET

TR Bg D YSR dg § AW AAID 3Mbel X80 &, SDP A Udh &R
FW A W JT FND 3Nl U BT ©; faaor et & g1
BT AT LMIS RUid & fTu IR¥Rex 9 ofidbs GUE BRH & U hHm]
s T e < |
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T AR
bl v/;k; e vki futufyf[kr ckri Bh[kh

1. YOIl o ufshar # foreg oRoT SoM Bl &

. eIIHT T X AT YOTell 1 design /redesign @& forg Sawadar & Tgd o |
o YUl & ®URET TIR &R & AR BT g a fd iR JrSr 9919 |
TSl BT AR BN |

o YO BT R BN |

2. YUl &1 SWET JIR &R H I Yg ded A o

- Pipeline (ArT qT AT BT YdTE) |

. LMIS (@1fers SHaR & forg ey 2 <) |

o 3 FRET yoell (@1Se AT @ o ey 4 <) |
o IR T AR @1iIe g b foy srwrg 8 <) |
. gRIf yfAeTd der <1fd |

3. JUTTell RN Bl IR B & SR ol Y Ag@yul (o /=R 7 &
o 5 gomelt # e Scare &1 weeE fdhar So |

o T TP ATIRSD BRI BT e Tcdel w0 I BT ST AT Sb Yool & Agd I BrHl Bl
TR UeT &I oursource AT ATRT |

« BT P form IR B & d& YOTell Dl FYUT 4 H <& AR gRe P &1 T 9N HUREl B
FTAR WRER AT R B B 3R dTef—Hel W | YoTell I R T8 ¥ A, R A Ugel [wIfdd
AT BT e @ |

« 37U gROTSH BT UIRad (document) BN TT $H 9T BI gC HR of fdh TUDBI TRUMY YOMTetl Bl
DA TG B AT THETT B |
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