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MEETING AGENDA 
• Overview of ARTMIS 

• RO Processing/Catalog 

• Order Fulfillment 

• Supplier Registration 

• Sourcing and Contracts Management 

• Supplier Performance 

• Reporting & Analytics 

• Logistics Management Information System (LMIS) 

• Supplier Portal 

• ARTMIS Release Schedule 

• Questions 



ARTMIS OVERVIEW 

End-to-end data visibility of the health commodities supply 
chain is an overarching objective of the GHSC-PSM program. 
To achieve the highest level of data visibility, we have selected 
an MIS that automates key steps along the supply chain. 
ARTMIS integrates three best-in-class solutions: 

Automated 
Requisition 
Tracking 
Management 
Information 
System 

1. IBM’s e-Commerce Suite, ranked No. 1 by Gartner and Forrester 
Research, is used by some of the world’s top supply chain operators, such as 
Cardinal Health. 
2. K+N’s Logistics Management Information System (LMIS) is used to 
manage the largest non-asset-based freight forwarding operation in the world. 
3. Chemonics’ Financial Management Information System (FMIS) manages 
hundreds of millions of dollars in turnover annually and ensures adherence to 
USAID’s reporting requirements. 



ARTMIS OVERVIEW 



REQUISITION ORDER 
PROCESSING/CATALOG 

• Catalog product browsing 

• Process Requisition Orders (ROs) 

• Catalog management 

URL: https://psmsso.ghsc-psm.org/webapp/wcs/stores/servlet/en/psmb2bstore 

https://psmsso.ghsc-psm.org/webapp/wcs/stores/servlet/en/psmb2bstore


ORDER FULFILLMENT 

• Drop Ship 
Purchase Orders 
(POs) – Supplier 
to Country 

• Replenishment 
Purchase Orders 
(IOs) – Supplier to 
RDC 

• Distribution 
Orders (DOs) – 
RDC to Country 



SUPPLIER REGISTRATION 



SOURCING AND CONTRACTS MANAGEMENT 

Conduct and 
manage RFxs 

Contract 
management 

Supplier	 onboarding 
and management 



RESPONDING TO AN RFx 

Accepting an RFx in ARTMIS: 



SUPPLIER PERFORMANCE EVALUATION 



REPORTING & ANALYTICS 

PSM MIS Data Sources 
Sterling OMS WebSphere Commerce Ongoing 
Order Management & 

Order Entry Fulfillment ETL jobs 

Emptoris K&N LMIS 
Procurement Logistics 

Chemonics FMIS 
Financials 

One-time Legacy Data Sources data load 

SCMS DELIVER 

SGS 
Quality Assurance 

DB2 

Reporting and 
Analytics Data 
Repository 

Analyze and report on 
Global Health Supply Chain 
data to improve the 
healthcare aid	 item 
delivery. 
The data repository 
supports	 specialized 
enterprise-wide 
dashboards, drilldowns and	 
ad hoc analytics coalescing 
data from multiple PSM 
MIS applications.	 

export USAID BI&A Platform 
PSM MIS provides supply chain data to BI&A 
to successfully achieve the goals of USAID 
Bureau for Global Health (GH). 

FASP Tools 

Flat file 

Reports and Dashboards 

Reports and Dashboards to meet the global 
strategic objectives	and goals of USAID 
management and leadership; Inform	 USAID 
and Chemonics’s leadership in strategic 
planning and	 decision	 making in, but not 
limited to: Supply planning, Budget 
projections, Cost and price analysis, 
Packaging, and Sourcing. 

Optimization 
Tools 

infrastructure and tools to 
support various 
optimization efforts 



LOGISTICS MANAGEMENT INFORMATION 
SYSTEM (LMIS) 



SUPPLIER PORTAL 
The Supplier Portal, part of K+N’s LMIS, is where suppliers are 
expected to work with GHSC-PSM on a transactional basis. The 
portal is used for: 

• Order Acceptance (POs and IOs) 

• Production Details 

• Quality (for items needing quality certification only) 

• Supplier creates a booking request in the LMIS (manual booking 
form will go away) 

• GHSC-PSM Deliver reviews for any exceptions. Once clear of 
exceptions, GHSC-PSM Deliver makes booking with 3PL 

• Final Packing 



BOOKING CREATION 



DOCUMENT CREATION 



ARTMIS RELEASE SCHEDULE 
• ARTMIS will be implemented over 3 major releases that began in 

August 2016, with the final major release slated for the end of 
March 2017. 

• Releases are scheduled every three months from the initial 
release, with reporting and analytics functionality trailing 6 
weeks behind each release. 



QUESTIONS? 



RESOURCES 
• Supplier Training Manual can be found on the Chemonics website: 

http://www.chemonics.com/our-procurements/Pages/GHSC-PSM-
Sourcing-Events-Reference-Materials.aspx 

• For technical issues with the system (login credentials, errors, 
etc.), please contact the Helpdesk: PSMMIShelpdesk@ghsc-
psm.org. 

• For training related issues, or to schedule a training, please email 
ARTMIS@ghsc-psm.org. 

mailto:ARTMIS@ghsc-psm.org
http://www.chemonics.com/our-procurements/Pages/GHSC-PSM-Sourcing-Events-Reference-Materials.aspx
mailto:PSMMIShelpdesk@ghsc-psm.org


Jamal Sayess 

GHSC-PSM

jsayess@ghsc-psm.org

mailto:jsayess@ghsc-psm.org
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